Frequently Asked Questions (FAQ)

What is your refund policy for the tour?
· The fee for the tour is non-refundable however you will be allowed to participate at a location(s) of your choice.
Where can I purchase a ticket?
· Tickets can be purchased at Eventbrite: Click the link 
https://www.eventbrite.com/e/houston-archafella-2022-tour-tickets-203735667867
What is included in the full tour?
· Check the website for details
How can I participate in the Artist Showcase?
· Check the website for details
How do I submit my music for the Artist Showcase?
· Email your mp3 to archafellasubmissions@gmail.com. Please make sure your artist name is on your mp3 file.
What time should I arrive at the venue?
· Report to the stage manager an hour before the show.
I would like to have a Merch Table.
· Please send an email to archafellasales@gmail.com
What time are vendors allowed to set up?
· Vendors will be allowed to set up an hour before the show.
What is your refund policy for vendors?
· To receive a refund, vendors must notify us 7 days prior to the event.
Is there a Host hotel?
· Yes. Check the website for details.
 Can I bring my family on the tour bus?
· No. The tour bus is for the artist only. You will need to make other arrangements for your family members.
