Policy Information                                         updated 19.5.2025
What clients can expect from me.
1.  Provide my clients with a competent professional session each time they come for an appointment.
      Address the client’s specific Needs for that session.
2. I am available to my clients between the hours of 9:30 AM to 5:00 M.  and clients may reach me through  
      my email on a 24-hour basis.
3.  I  return calls within 24 hours or less unless I am out of town.
4.  Client are treated with respect and dignity,  and it is expected that it is returned; mutually always.
5.  I charge a fair price for my services and offer a sliding fee scale when appropriate.
6.  Payment, or prearranged payments,  are due at the time of the session.  I accept cash, checks,  barter  
      and a couple of online methods.   No cryptocurrency.
7.  I do not provide direct billing for insurance currently.     I will gladly assist client in filling out the 
      appropriate forms.  However, I do not keep them myself.
8.  Appointments are confirmed the Day before the session by text.
9.  I perform services which I am qualified ( Physically and emotionally) and able to do.    I referral to  
        appropriate specialists when working Is not within my scope of  Practice and/or  not in the client’s best   interests.
10. I keep accurate records and review charts before each session.
11. I customize each session/treatment to meet the clients’ needs when possible.   
12. I stay current with information and techniques through any means available.
13. I respect clients Regardless of age, gender, race, national origin, sexual orientation, religion, socio-
         economic status, body type, political affiliation state of health 
        or personal habits.    However, there will be no arguments in the shop or on the premise of my work if          
        travelling.  I do not abide by hate regardless of the perspective.
            If you show me, you are Negative individual, I reserve the right to refuse to assist you.
14.  Privacy and confidentiality are always maintained.  Extremely so.    And I will not even answer as to
         client information with .gov or law enforcement.  HIPPA.
15.  If I need to cancel an appointment, I will do so within 24 hours, providing a 50% discount on the next 
          scheduled session.   For non-emergency cancellations of less  than 24 hours, there is no charge for the next scheduled session.
16.  My equipment and supplies are kept clean and safe always.
17.   Personal and Professional boundaries (both ways) are always respected.
18.  If a client is dissatisfied with treatment, and no other arrangement can be agreed upon  a 50 percent          
          refund of the treatment is honored; however future treatments may be influenced.
19.  Clients my return for refund any unused, unopened product (in saleable condition)  withing 10 days of purchase provided they 
         have a receipt.
20.  Clients Who are asked to dress Lightly for some specific session will be always draped with a sheet or 
         towel during the session (exception is Hot Rocks Therapy).   Only the parts of the body being worked    
         on  are exposed at any time.   Reasonable space proximity is discussed prior to any session 
          In-Person.   The genitals are never exposed, touched or massaged in any manner.

My requirements for Clients
1.  Sessions begin and end at scheduled times.  Session began late due to the client arriving late at the 
      appointed time and are full price.  I must keep to the  schedule to get the day’s clients in.
2.  Be Present (not under the influence of drugs or alcohol).
3.  Clients are required to provide a health history and update when necessary.   Pregnant women, and  
      those with certain illnesses may have reactions to the Therapy .
4.  If cancellation is necessary, please give 24 hours’ notice or you will be charged for the appointment unless it can be 
      filled.  Or there may not be another appointment.  Our time is valuable.  Emergency cancellations are determined at 
       Practitioner’s discretion.
5. Payment is expected either before using PayPal, or similar, cash, Square,   or other accepted methods, at the time of service 
     rendered.
6. On out-call appointments, if a client does not arrive within 15 minutes of the appointed time, he is charged for the  
    appointment
7. Sexual harassment is not tolerated by clients, nor Staff.     If the Practitioner’s safety feels compromised the session is 
    stopped immediately.  
8. This office is a non-smoking environment.  ( tobacco and Vapes)
9. Be clean, having showered the same day as the treatment.
10. Do not eat a heavy meal less than two hours prior to the treatment.
