
 

Custom Branding & Domains  
Enhance customer trust and maintain brand consistency by hosting your payment web app on a 
custom domain. 

Visual Branding 
To align the web app with your brand identity, please provide a basic branding kit. Email these 
assets to oliver@echopay.co.uk with your Merchant ID in the subject line. 
 
Logo Requirements: A high-resolution PNG (transparent background preferred). 

Domain Configuration Options 
Choose the setup that best fits your technical resources and branding strategy. 

Hosted Subdomain 
The fastest way to get started. We host the page on our domain using your brand name. 
 
Example: [merchant].echopay.co.uk 

Instructions 
1.​ Choose your desired prefix (usually your company name). 
2.​ Submit the name to our team for availability verification. 
3.​ We will provision the subdomain and notify you via email when it is active. 

White-Label Domain 
Maps a subdomain of your own website directly to our platform. 
 
Example: payments.[your-domain].co.uk 

Instructions 
1.​ Send us the full subdomain you intend to use. 
2.​ We will provide you with a specific CNAME record. 
3.​ Add this record to your DNS settings (via providers like Cloudflare, GoDaddy, or 

Namecheap). 
4.​ Once we detect the record, we will issue an SSL certificate and notify you. 
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