EP Webhook Procedure

The Process:
1. Once logged in, select the “Bank Connect” tab.
2. Click the “New Connection” button, in the top right corner.
3. Follow the instructions in the pop-up.
4. If you need to use your mobile, copy the link on your computer and send it to that device using instant messaging, or email.
5. Once in the bank selection menu, ensure you have the correct country selected. It will default to the United Kingdom.
6. Use the search function to find your bank. If your business banks with Barclays, NatWest, Lloyds, HSBC, Bank of Scotland, RBS, Danske, or Santander, please ensure that you select the appropriate Business denomination of the bank in this menu.
7. Upon selecting your bank, you will be redirected to their portal – please follow the instructions given.
8. Once that process is complete, please return to the EchoPay Dashboard, and refresh the page. The bank connection will appear.
9. If the bank connection does not appear, or you face any problems during this process, please email support@echopay.co.uk
