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Operator Certification Rules

As of 08/15/18 all certified operators are 
professionals!



Operator Certification Rules

• On August 15, 2019, the definition of 
operating experience changed:

• Operating experience

• For applicants who solely have laboratory, 
pretreatment and engineering experience, 
can only use a maximum of 25% of the total 
operating experience requirement.



Operator Certification Rules

• Operating experience (Continued)

– Collection and Distribution experience moved to 
the same provision as above when an operator is 
applying for a Wastewater Treatment or Water 
Supply Certificate.



OAC Rule 3745-7-03 and 04

• Distribution and Collection System staffing 
requirements:

• Class 1 visits to the Distribution/Collection 
system 3 days per week.

• Class 2 visits to the Distribution/Collection 
system 5 days per week.



OAC Rule 3745-7-03 and 04 (Cont.)

• Visits must be documented in the log 
book.

• Visit is defined and can include 
performing routine sampling, 
maintenance, or observation.



Operator Certification Rule 
Changes

• 3745-7-06 (Certification of professional 
operators)

– All applicants for certification shall complete Ohio 
EPA’s professional operator training course.

– Class IV exam deadline (2 years from approval)



Operator Certification Rule 
Changes

• 3745-7-09 

–Date and times of arrival and departure 
shall be recorded in military time.

– Failure to document minimum staffing is 
evidence that minimum staffing 
requirements have not been met.



Operator Certification Rule 
Changes

• Report minimum staffing times to the agency 
on a form approved by the Director

– Began reporting in November 2018.

• Guidance and youtube video for PWS.

• Guidance for eDMR.

– Better reporting being developed.



Operator Certification Rule Changes

• OAC Rule 3745-7-15

• Renewal applications must be submitted 
electronically.

• Due date for renewals is November 30th of the 
expiration year.

• Grace period reduced to 6 months.  June 30th. 

• All operators renewing must complete the Ohio 
EPA professional operator certification training 
course.



Operator Certification Rule 
Changes

• OAC Rule 3745-7-21 (Contract Operator 
Rule)

• As of September 15, 2018, must be approved 
by the Director prior to acting as the ORC.



Website Update



Website Update

New

training calendar 

New career 

information tab

• Updated job boards.

• Improved veteran information 
and outreach.

• Provide links to apprenticeship, 
associate degrees and certificate 
programs.



Contingency Plan

• Required by Asset Management Rules.

• A document or group of documents designed to 
ensure the delivery of safe drinking water at all 
times.



Contingency Plan

• When routine methods of delivery or treatment 
are compromised, the contingency plan shall 
provide for the protection of public health to the 
extent possible, through actions including but not 
limited to the notification of users, including the 
direct notification of critical users, the provision 
of alternate sources of water and the restoration 
of service. 



What Do We Need To Plan For?

Mechanical Failure –
Potassium Permanganate

Unplanned Absence of 
Operator

Tornado - Dayton
Flooding –
Hamilton, Ohio

MCL Exceedances – Sebring Ohio



Locations of the Plan

• At the water plant
– Accessible and secure

– Available to operator and staff

– Available 24/7 to representatives of the Director 
or emergency response personnel. 

• Within five days of a request by the Ohio EPA, 
a copy of the contingency plan shall be 
submitted in a format acceptable to Ohio EPA. 



Contents of the Plan

• Circumstances that will affect the system

• A description of the procedures to be followed

– Sampling plans including sample points

– Treatment options

– Notifications

• Actions necessary to maintain or restore 
service to customers



Circumstances 

• Pump or motor failure

• Loss of water from well

• Line breaks

• Absence of an operator

• MCL violations

• Treatment Technique violations



Notifications

• Identify the method and timing of notification

– Users

– Ohio EPA

– Local Health Dept

– Local EMA



COVID -19
• Currently not thought to be a threat 

of contamination to a water supply
• Bigger concern is workforce issues.
• What does your contingency plan say 

about absence of an operator?
• Discuss backing up with neighboring 

utilities
• WARN
• Consider sheltering workers who are 

not ill at the plant.



New Legislation

• SB 255 – created a committee to review 
professional licensure

• Other bills
• Bill allowing criminals to become licensed

• Reciprocity for individuals holding 
licensure in other states



Minimum staffing reporting
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Questions?

Andrew Barienbrock

614-728-1216

andrew.barienbrock@epa.ohio.gov


