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Material (SLIM) Notices
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Agenda

Completing your Inventory 

Submitting your Inventory 

Notifications for your Inventory

Proposed Lead and Copper Rule Improvements (LCRI)

Questions  
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How to complete 
your Service Line 

Inventory



4

US EPA - Service Line Inventory

• All NTNC and COM must submit
• Must use Ohio EPA’s Inventory Template or approved CSV file
• Must include PWS Name and ID
• Must include each service line connected to the system
• Must complete of all (Red) required columns

Initial submittal due October 16th, 2024
Not the 

Lead 
Map!
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What Service Lines Count?

*Lead goosenecks, pigtails, or connectors under than 24” will not create a lead 
service line or a galvanized requiring replacement (GRR) line. 
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Inventory Data Required

Minimum Required Columns to Complete (10 total): 
• Unique Service Line ID
• Location identification: Street Number/Name, City, Zip, County, Latitude/Longitude of 

parcel 
• System-Owned Portion of the Service Line Material Classification 

– Lead, Lead Line Galvanized, Galvanized, Non-Lead (3), or Unknown (3)
– If Non-lead, it will ask was it ever lead

• Customer-Owned Portion of the Service Line Material Classification 
– Lead, Lead Line Galvanized, Galvanized, Non-Lead (3), or Unknown (3)

• Plus, any other cells that turn red, based on optional information provided 

*Connector Material will likely be required in 2027 with baseline inventory (only required with records review)
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Service Line ID Methods

• Required records for 
identification:
– Previous materials evaluation
– Construction/plumbing codes and 

records
– Water system records
– Local ordinances
– Distribution system inspections
– For more, see Exhibit 4-1 in U.S. 

EPA’s Service Line Inventory 
Guidance

• Additional possible methods of 
identification: 
– Ohio banned lead Sept 1988 
– Basic visual inspection 
– Customer survey
– Predictive models 
– Water samples (lead ID only)
– Excavation 
– Etc. 

*Contact Ohio EPA if your system is requesting 
to use a method not listed here*
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Service Line Inventory ID

Helpful Documents 

• Residential Survey Template and 
Instructions 

• Residential Survey Flyer Template 

• Service Line Inventory Fact Sheet 

• FAQ for Service Line Inventories 

• EPA’s Guidance for Developing and 
Maintaining Service Line Inventory
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Completing the Inventory

Anywhere City
OH1234567

50 W Town St Columbus 43215 Franklin 39.9589 -83.00121
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Completing the Inventory

Anywhere City

OH1234567

1 Non-lead- Copper Yes 7/2/1991

Unknowns 
are OKAY!
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Completing the Inventory

Anywhere City

OH1234567

1 Galvanized

Unknowns 
are OKAY!
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How to submit your 
Service Line 

Inventory
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Inventory Submittal Requirements

1. Fill out the Online Service Line Inventory Submittal Form

2. Submit Service Line Inventory Verification Form

3. Confirmation email will provide the email address to send inventory spreadsheet

4. Email the Inventory Excel Spreadsheet to address provided

Individual Inventory Submittal Form and Excel submission must be completed for each PWS ID
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Inventory and Service Line Inventory Material 
(SLIM) Notification Timeline

Submit Inventory and 
make Publicly 
Accessible
Publicly Accessible:

- Instructions provided in 
CCR

- Online for systems 
>50,000 pop

- Posted in common areas 
for NTNC

Notify customers of 
service line material

Required for lines 
classified as: 

- Lead

- GRR 

- Unknown

Verification of SL 
material notifications 
to Ohio EPA with a copy 
of all types used.

Must meet content 
requirements (Ohio 
EPA template).

Provide Inventory 
Update and SLIM 
Notices

Water systems without 
LSL, GRR, or Unknowns 
lines do not have to 
complete regular updates 
or provide material 
notices. 

Nov 15, 
2024

AnnuallyOct 16, 2024 Jan 1, 2025
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SLIM Notice Documents 

Templates Now Available:

• Lead Service Line Notification 

• Galvanized Requiring Replacement (GRR) Service Line Notification 

• Lead Status Unknown (Unknown) Service Line Notification

  

• SLIM Verification Form 

• SLIM Notification Guidance Document 
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Who Receives the Notice? 

• Customers and all persons served if their service line is 
classified as lead, GRR, or unknown 

• Includes: owner and all occupants of the building or home. 
– If tenants are not billed separately, the owner/management should 

be instructed to post the information in areas for tenants to see.

• NTNC or Single-Structure Com: post the notice(s) in common 
areas for consumers to view. 
– If PWS is a school/daycare/correctional facility the legal guardian 

shall be provided notification. 
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When Must Customers be Notified? 
• No later than November 15, 2024 

• Continued annually for as long as their service line is classified 
as lead, GRR, or unknown 

• Provided to new customers at time of service initiation

• Must be completed by mail or another direct delivery method. 

– Email, hand delivery, posting notices (NTNC)
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Service Line Classification 
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SLIM: Required Content LCRR § 141.85 (e)(3) 

Lead Notice  

• Statement that the service line is 
lead

• Explanation of the health effects

• Steps to reduce exposure 

• Information about opportunities 
to replace lead service lines

• Financing solutions to assist 
owners with replacements

• Statement that the water system 
is required to replace its portion 
of the LSL when the property 
owner notifies them that they are 
replacing their portion 

GRR Notice

• Statement that the service line is 
galvanized requiring replacement

• Explanation of the health effects

• Steps to reduce exposure

• Information about opportunities 
for replacement of the service 
line.

Unknown Notice

• Statement that the service line is 
unknown but may be lead 

• Explanation of the health effects

• Steps to reduce exposure

• Information about opportunities 
to verify the material of the 
service line.
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Example Language

• Example language can be found 
in the SLIM Guidance Document 

• Includes help if your PWS does 
not have replacement 
opportunities or funding 
solutions available
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SLIM Verification Form 

• Submit Verification form with a copy of each 
type of notice used to Ohio EPA by January 1, 
2025 

• Verification Form Requires: 
– How many notices were issued
– Types of notice(s) used (including a copy) 
– Delivery method used
– Delivery date
– Confirmation that the Service Line Inventory 

is publicly accessible
• Annually afterwards initial submittal 
• Submit to 

DDAGW_Lead_Inventory@epa.ohio.gov 

mailto:DDAGW_Lead_Inventory@epa.ohio.gov
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Baseline Inventory

• Info that Ohio EPA is discussing 
becoming mandatory

– ‘Basis of Material Classification’

• Will be necessary for validation

Will be due in 2027

Connector material will be 
required on the inventory

Only needs to be a records 
review 

Street address will be 
required

Already a requirement in 
Ohio

Annual updates of the 
inventory

Only if you have LSL, GRR, or 
Unknown
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Timeline
Comply 

with LCR

Initial Inventory 
due

ALE LPNs must 
be distributed 
within 24 hours

Comply with 
LCR sampling & 
monitoring

Notify 
customers of 
service line 

material

Verification 
of SL 
material 
notifications 
to Ohio EPA 
with a copy 
of all types 
used

ID service 
lines

Continue 
notifying 

costumers

Comply with LCRI

Baseline Inventory 
Due

AL: 10 ug/L

Tier change

1st & 5th liter 
sampling

School & Childcare 
Sampling

Service Line 
Replacement Plan

Monitoring 
Changes

Now Nov 15, 
2024

2025-2027Oct 16, 2024 Jan 1, 2025 ~2027

All 
lines 

known
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Thank

Follow Ohio EPA on

You

Contact Us:

General questions: DDAGWLeadCopper@epa.ohio.gov

Heather Jackson, Supervisor

 614-644-2767

 Heather.Jackson@epa.ohio.gov

Jodi Elam, Lead and Copper Compliance Coordinator

 614-369-3817

 Jodi.Elam@epa.ohio.gov

Zachary Anderson , Lead and Copper Compliance

 614-644-4902

 Zachary.Anderson@epa.ohio.gov

Alexandra Haritos, Lead and Copper Compliance

 614-644-2915

 Alexandra.Haritos@epa.ohio.gov
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