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OHIO811 is the
“Call Before You Dig”

notification center for the 
state of Ohio.

OHIO811 is the communication 
link between those who own 
and operate underground utility 
facilities and those with a desire 
to excavate.
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Accident site 
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This image shows a piece of the
pipe section thrown from the 
accident site 

Accident Site
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This image shows the 
remains of the spotter
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This image shows the 
remains of the operator



Directional Drilling 
Gone Wrong
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Directional Drilling 
Gone Wrong
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• OHIO811

• Excavator Responsibilities

• Utility Owner Responsibilities

• The Marks

• Types of Excavation Activities

• Things to Remember

Objectives



Our History

• Serving Ohio for 48 Years

• Not-For-Profit

• Free Service

• 24/7 – 365 days a year

• Protection Service: OHIO811 does not mark lines

• O.U.P.S./OGPUPS Membership Transitioned to 
OHIO811 in 2019
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Excavator
Responsibilities

ORC 3781.25 (I) DEFINITION OF AN EXCAVATION
“Excavation means the use of hand tools, 
powered equipment, or explosives to move earth, 
rocks, or other materials in order to penetrate or 
bore or drill into the earth…” 
Excavator Manual Page 4
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Excavator Responsibilities

• Plan Work

• ORC 3781.29 (D)(F)(1-4)  Premarking in White 
Excavator Manual Page 20  
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• “(D) Except as otherwise provided in divisions (E) 
and (F) of this section, prior to notifying a 
protection service of the proposed excavation, an 
excavator shall define and premark the 
approximate location. Proposed construction or 
excavation markings shall be made in white 
through the use of an industry-recognized 
method such as chalk-based paint, flags, stakes, 
or other method applicable to the specific site 
and when possible shall indicate the excavator’s 
identity by name, abbreviation, or initial.”



• (F) “An excavator is NOT required to premark the 
approximate location of an excavation as 
provided in division (D) of this section in any of 
the following situations:

• (1) The utility can determine the precise 
location, direction, size, and length of the 
proposed excavation site by referring to the 
notification provided by the protection 
service

• (2) The excavator and the affected utility have 
had an on-site preconstruction meeting for the 
purpose of premarking the excavation site

• (3) The excavation involves replacing a pole 
that is within five feet of the location of an 
existing pole

• (4) Premarking by the excavator would clearly 
interfere with pedestrian or vehicular 
traffic control.”

Excavator Responsibilities continued
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Excavator Responsibilities continued

• Click, Call or Tap the App – Excavator 
Manual Page 8

• ORC 3781.28(A)  “… at least forty-eight 
hours but not more than 10 working 
days before commencing excavation, 
the excavator shall notify a protection 
service of the location of the 
excavation site...”  

• Each Excavator Has to Have Their Own 
Ticket

• ORC 3781.25(K)  “…the person or 
persons responsible for making the 
actual excavation” 
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Being A 
Prepared Caller

Locate Work Order – Excavator Manual 
Page 9
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123-234-2233

John Doe ABC Excavating

jd@abcexcavating.org

Clermont Goshen/Stonelick

123 South Bend Road

Front of Property

300 Feet North of

3 Valley View N/A

TSycamore/Waldo

¼ Mile North of Sycamore

June 1, 2019 0800 hrs

Water line install

QRS Water ABC Excavating

Mini Excavator

No Yes NoNo No

N/A

Area premarked with white flags.  Please locate

A915500134

25 ft in all directions of premarks. 

123-234-3333

456 Excavating Road

123-234-3456



OHIO811 Ticket 
Process

Ticket Descriptions and 
Gathering Information
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Ticket Descriptions

• All information submitted on a ticket is important 
when determining the proper excavation area to 
be marked

• A description is like an X on a treasure map

• Requesting specific dig areas and premarking in 
white help assure more accurate and timely 
markings

Ex: Landscaping – 20ft around house – Installing          
Deck, Mailbox

• Can the facility owner/locator find the dig area via 
your description

• Requesting unnecessary locate areas can have a 
negative effect on receiving timely locates
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• Submitting a ticket request too far in advance and 
requesting remarks without a scheduled dig date 
can hinder multiple stakeholders

Where are they digging? – E Side would include 
N/E and S/E corners – if the area was marked in 
white would specify location



Excavator Safe Digging Process 

• CSR Verification – Listen Closely

• Reference Number

• We Notify Our Members But Not All Utilities Are 
Registered With OHIO811

• Wait 48 Hours Before You Begin Excavation

• Check Positive Response – Excavator Manual Page 
10

• Excavator has an obligation to check positive 
response

• www.oups.org/positive-response/ or
800-445-3894 

• Perform Site Assessment

• Dig With Care
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http://www.oups.org/positive-response/


• Use of Trenchless Technologies – Excavator Manual 
Page 5

• When utilizing trenchless excavation methods, the 
excavator must comply with the following 
requirements:

• Expose all underground utility facilities at each 
crossing point to the installation depth of the 
new facility.

• Expose all parallel facilities at the beginning 
and end.  If in the tolerance zone, facility shall 
be exposed every 100 ft.

• Maintain the proper clearances of existing 
facilities.

Types of Excavation Activities
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• Emergencies – Excavator Manual Page 6

Defined as a “sudden or unexpected occurrence 
involving a clear and imminent danger, demanding 
immediate action to prevent or mitigate loss of, or 
damage to life, health property, or essential public  
services”

Types of Excavation Activities continued
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Types of Excavation Activities continued
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• Process

• Excavator calls OHIO811 to request a large 
project / joint meet ticket

• Excavator and facility owner / representative 
meet

• A mutually agreed upon marking schedule is 
created

• Excavator calls OHIO811 with project 
excavation tickets in accordance with 
mutually agreed upon marking schedule

• Locator marks underground facilities as 
project excavation tickets are received

• Excavation begins

• Large Project  

• A large project may progress over an 
extended period of time and / or be complex 
in size/scope and work type



Types of Excavation Activities continued

• (ORC 3781.27)  Design Ticket 

• Facility owners have 10 working days to respond 
in one of the two manners listed below.

• Each utility shall mark the location of the 
underground utility facilities 

• Items located to include mains and primaries. 
Service lines generally not located / marked in 
response to a design ticket

• Provide drawings meeting the following criteria

• Drawn to scale

• Include locatable items

• Depict the location of the underground utility 
facilities
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Things To Remember

Contact OHIO811 48 hours before you dig

Check Positive Response

Preserve and Protect The Marks

Don’t Work Off Someone Else’s Ticket

Not All Utilities Are Registered With OHIO811

Utilities May Not Run In A Straight Line

Do Not Assume Depth

Report All Damages



Facility Owner
Responsibilities

 Required To Participate In A Protection Service

 Required To Mark The Approximate Location Within 
48 Hours

 Respond To Design Tickets in 10 Days

 Required To Provide Positive Response Within 48 
Hours
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OHIO811 Contact
Information 
 Call 800-362-2764 or 811

 Mobile App - www.oups.org/oups-apps

 i-dig - www.oups.org/idig

 e-dig - www.oups.org/edig
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http://www.oups.org/oups-apps
http://www.oups.org/idig
http://www.oups.org/edig
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Some Mobile App Features

Near Ticket: Positive Response:



Ohio’s Universal Marking 
Standards Topics

• Tolerance Zone

• Color Code

• Marking Standards
ORC 3781.29(2)(C)  “All underground facilities shall 
be marked in accordance with the Ohio universal 
marking standards…” - Excavator Manual Page 19

• Faded Or Marks That Are No Longer Visible
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Tolerance Zone

ORC 3781.25(E)  “…the site of the underground utility facility 
including the width of the underground utility facility plus 
eighteen inches on each side of the facility.” 
Excavator Manual Page 13

Ohio law requires that the excavator observe the tolerance 
zone during excavation….
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APWA Color Code

Excavator Manual page 19

RED

ORANGE

YELLOW

GREEN

BLUE

PURPLE

PINK

WHITE

Electric power lines, power conduits, lighting cables, 
and other energized wires, such as traffic signals

Telecommunication lines, fiber optic cables, 
alarm or signal lines, cable TV or conduits

Natural gas, oil, steam, liquid petroleum, or other 
gaseous or flammable material

Sewers and Drain Lines

Drinking / potable water

Reclaimed Water, Irrigation and Slurry Lines

Temporary Survey Marking

Proposed Excavation

ORC 3781.29 (C)|“A utility shall mark its underground facilities using the following color codes:…”



When marks are placed at the excavation site, the owner/operator of a utility line shall be indicated 
by a letter or letters utilizing the APWA color code. 
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Ohio’s Universal Marking Standards Identification Abbreviations



Ohio’s Universal Marking Standards Identification Abbreviations 
continued
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Ohio’s Universal Marking Standards Identification Abbreviations



Ohio’s Universal Marking Standards Identification Abbreviations 
continued
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Ohio’s Universal Marking Standards Identification Abbreviations 
continued
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Ohio’s Universal Marking Standards Identification Abbreviations 
continued
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Thank You
www.oups.org
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Liaisons Contact Information



Q & A
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