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Compliance
• 4,400 regulated PWS in Ohio, most are in 

compliance with drinking water regulations

• Regular Samples Required

• Sampling is determined by: 
– Type of PWS (Community, Non-Transient Non-Community, 

Transient Noncommunity)
– Source of Water (Ground vs. Surface Water)
– Treatment Utilized 
– Population Served 

• Most non-compliance is from failure to monitor



Enforcement
• Streamlined 

– Administrative Penalty Program
– Operator Streamlined Orders
– Lead Consumer Notice

• Traditional
– Bilateral Compliance Agreement
– Findings and Orders
– Referral to Attorney General’s Office
– Action on the License to Operate



License to Operate (LTO)
• Most PWSs required to have an LTO

– K-12 Schools and churches are exempt

• Renew by December 31st annually
– Pre-Application (August-November)
– Drinking Water Online Portal (DROP)
– Invoices sent mid-November
– Late fee of 10% 

• Color of LTO represents the license status



Monitoring Schedules
• Lists all required routine sampling for 

both entry point and distribution

• Monitoring Schedules are mailed 
annually mid-December

• Revised Schedules are mailed monthly 
and updated online

• Posted online
https://epa.ohio.gov/ddagw/pws#187151
0646-current-monitoring-schedules

• Monitor early in monitoring period
– Lessen the chance of missing the 

sample
– Time to re-sample if necessary

https://epa.ohio.gov/ddagw/pws#1871510646-current-monitoring-schedules


Monitoring Schedules – Entry Point



Monitoring Schedules – Distribution System



Revised Monitoring Schedule List



Reminders to Sample

• Postcards
• Automated Calls 
• Email blasts
• Apparent Violations
• List Serve Messages
• Personal Calls & Emails
• Site Visits 



List Serve Messages
To sign up for messages: 

https://ohioepa.custhelp.com/

https://ohioepa.custhelp.com/


List Serve Messages



Certified Laboratories & 
Sample Collectors

• Any Certified Drinking Water Lab can be used
• List is updated periodically

– https://epa.ohio.gov/Portals/28/documents/labcert/Combined-Lab-List.pdf

• Sample Collection Services
– Contract to have samples collected 
– To be added email ddagw@epa.ohio.gov
– https://epa.ohio.gov/Portals/28/documents/pws/DWSample.pdf

https://epa.ohio.gov/Portals/28/documents/labcert/Combined-Lab-List.pdf
mailto:ddagw@epa.ohio.gov
https://epa.ohio.gov/Portals/28/documents/pws/DWSample.pdf


eDocument Portal

• All public documents from 2009 on available 
• Confidential information is not published

• For access, start at the Ohio EPA Home Page –
https://epa.ohio.gov
– Scroll down and click this button

– Click on the folder icon to begin searching

https://epa.ohio.gov/


eDocument Search Tips
• Do not use Full Text Search
• Use Secondary ID = PWS ID (OH#######)



Public Noticing
Required Components:
• Why violation was issued  

(MR, TT, MCL, etc.)

• Analyte of concern

• What customer should do

• What PWS is doing to 
correct issue

• PWS contact info

• “Please Share” paragraph



Important Links
• Monitoring Schedules 
https://epa.ohio.gov/ddagw/pws#1871510646-current-monitoring-schedules

• Current Apparent Monitoring Violation List
https://epa.ohio.gov/ddagw/pws#113432744-advisories-and-apparent-violations

• Certified Drinking Water Laboratories
https://epa.ohio.gov/Portals/28/documents/labcert/Combined-Lab-List.pdf

• Sample Collection Services
https://epa.ohio.gov/Portals/28/documents/pws/DWSample.pdf

• eDocument Portal 
http://edocpub.epa.ohio.gov/publicportal/edochome.aspx

https://epa.ohio.gov/ddagw/pws#1871510646-current-monitoring-schedules
https://epa.ohio.gov/ddagw/pws#113432744-advisories-and-apparent-violations
https://epa.ohio.gov/Portals/28/documents/labcert/Combined-Lab-List.pdf
https://epa.ohio.gov/Portals/28/documents/pws/DWSample.pdf
http://edocpub.epa.ohio.gov/publicportal/edochome.aspx


Questions?
Anne Speakman

Anne.Speakman@epa.ohio.gov
(614) 644-2752

Hayley.Nininger@epa.ohio.gov
disinfection by-products, volatile organic compounds

Kathleen.Pinto@epa.ohio.gov
inorganics, arsenic, asbestos, radiological

Nikki.Hochstetler@epa.ohio.gov
nitrate, nitrite, synthetic organic compounds

Local EPA District Office
total coliform bacteria, lead and copper

CCR@epa.ohio.gov
Consumer Confidence Reports 

mailto:Anne.Speakman@epa.ohio.gov
mailto:Hayley.Nininger@epa.ohio.gov
mailto:Kathleen.Pinto@epa.ohio.gov
mailto:Nikki.Hochstetler@epa.ohio.gov
https://epa.ohio.gov/Districts/LiveTabId/115777#115772917-county-contacts
mailto:CCR@epa.ohio.gov
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