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O
V

ERV
IEW

•
Basic and G

eneralized Sum
m

ary of O
hio EPA

’s 
Pretreatm

ent Inspections

•
Types of Pretreatm

ent Inspections

•
C

om
ponents of a Pretreatm

ent A
udit Inspection (PA

I)

•
H

ow
 to prepare for a PA

I

•
C

om
m

on m
istakes (“red flags”)



PR
ET

R
EA

T
M

EN
T

 C
O

M
PLIA

N
C

E 
IN

SPEC
T

IO
N

 (PC
I)

•
Tw

ice per N
PD

ES perm
it cycle

(2 every 5 years)

•
U

sually takes 1 day
•

Interview
 Q

uestions

•
File R

eview
s

•
A

t least once per N
PD

ES perm
it cycle 

(every 5 years)

•
U

sually takes m
ultiple days

•
Interview

 Q
uestions

•
File R

eview
s

•
Sew

er U
se O

rdinance R
eview

•
Industrial U

ser Inspection

PR
ET

R
EA

T
M

EN
T

 A
U

D
IT

 
IN

SPEC
T

IO
N

 (PA
I)

T
W

O
 T

Y
PES O

F IN
SPEC

T
IO

N
S



A
C

R
O

N
Y

M
S

•
C

FR
–

C
ode of Federal R

egulations

•
C

IU
–

C
ategorical Industrial U

ser

•
E

R
P

–
Enforcem

ent R
esponse Plan

•
IU

–
Industrial U

ser

•
O

A
C

–
O

hio A
dm

inistrative C
ode

•
PA

I
–

Pretreatm
ent A

udit Inspection

•
P

C
I –

Pretreatm
ent C

om
pliance Inspection

•
P

O
T

W
–

Publicly O
w

ned Treatm
ent W

orks

•
SIU

 –
Significant Industrial U

ser

•
SU

O
–

Sew
er U

se O
rdinance



B
A

SIC
 

C
O

M
PO

N
EN

T
S 

O
F T

H
E PA

I

Interview
 

Q
uestions

File R
eview

s

Sew
er U

se 
O

rdinance R
eview

Industrial U
ser 

Inspection



U
S EPA

 PA
I FO

R
M

•
O

nline -
https://w

w
w

3.epa.gov/npdes/pubs/final_pca_checklist_and_
instructions_%

20feb2010.pdf 

•
“C

ontrol A
uthority Pretreatm

ent A
udit C

hecklist and 
Instructions” (U

S EPA
, 2010). 

833-B-10-001



U
S EPA

 PA
I FO

R
M

C
om

ponent
# of Pages

Interview
 Q

uestions
~20

File R
eview

s
~15

Sew
er U

se O
rdinance R

eview
~12

Industrial U
ser Inspection

3



IN
T

ERV
IEW

 Q
U

EST
IO

N
S

Interview
 

Q
uestions

File 
R

eview
s

SU
O

 
R

eview

Industrial 
U

ser 
Inspection



W
H

A
T

 IS O
H

IO
 EPA

 LO
O

K
IN

G
 FO

R
?

•
G

eneral overview
 of how

 the pretreatm
ent program

 is run

•
Is the PO

T
W

 aw
are of any issues?

•
Is the PO

T
W

 keeping up w
ith the pretreatm

ent requirem
ents?

•
A

re there any IU
s causing problem

s?



H
O

W
 T

O
 PR

EPA
R

E?

•
M

ain Pretreatm
ent C

ontact –
set aside all plans for that day

•
M

ake sure all pretreatm
ent personnel are available

•
Includes m

onitoring &
 lab personnel

•
If som

e personnel are only available for lim
ited hours, notify O

hio EPA
 inspector 

at the beginning of the inspection (prioritize inspection procedures)



C
O

M
PO

N
EN

T
S O

F T
H

E IN
T

ERV
IEW

•
Pretreatm

ent Program
 M

odifications 

•
Legal A

uthority 
•

IU
 C

lassification
•

C
ontrol M

echanism
 Evaluation

•
A

pplication of Pretreatm
ent Standards &

 R
equirem

ents
•

C
om

pliance M
onitoring

•
Enforcem

ent

•
D

ata M
anagem

ent / Public Participation
•

R
esources

•
Environm

ental Effectiveness / Pollution Prevention

D
oes the PO

T
W

’s Sew
er U

se O
rdinance 

and Pretreatm
ent Program

 allow
 it to do 

everything it needs to do?A
re the IU

s’ perm
its 

correctly w
ritten 

and m
anaged?

D
oes the PO

T
W

 m
ake sure 

the IU
 is in com

pliance or 
w

orks tow
ards com

pliance?
D

oes the PO
T

W
 have all 

the resources it needs to 
run an effective 
pretreatm

ent program
?



Q
U

EST
IO

N
S A

B
O

U
T

 IN
T

ERV
IEW

S?

A
nother opportunity for questions at the 

end of the presentation.



FILE R
EV

IEW
S

Interview
 

Q
uestions

File 
R

eview
s

SU
O

 
R

eview

Industrial 
U

ser 
Inspection



W
H

A
T

 IS O
H

IO
 EPA

 LO
O

K
IN

G
 FO

R
?

•
1. C

ontrol M
echanism

s (perm
its)

•
2. C

om
pliance M

onitoring (inspections &
 m

onitoring)

•
3. Enforcem

ent A
ctivities (violations, IU

 significant non-com
pliance)

•
4. IU

 C
om

pliance Status (IU
s’ reports &

 sam
pling)

•
5. R

ecordkeeping R
equirem

ents (≥ 3 Years)



1. C
O

N
T

R
O

L M
EC

H
A

N
ISM

S (PER
M

IT
S)

•
Every SIU

 should have a perm
it that:

•
Is not expired

•
C

ontains all the required info

•
U

ses the right pretreatm
ent standards



1. PER
M

IT
 C

O
N

T
EN

T
S

•
D

uration of perm
it (≤ 5 years)

•
A

pplicable lim
its (local lim

its, categorical standards, BM
Ps)

•
Self-M

onitoring R
equirem

ents

•
R

ecordkeeping R
equirem

ents

•
N

otification R
equirem

ents

•
Statem

ents (transferability, civil and crim
inal penalties)



2. C
O

M
PLIA

N
C

E M
O

N
IT

O
R

IN
G

•
Inspection &

 Sam
pling

•
O

nce per year (or m
ore) -

SIU
s

•
Frequency is consistent w

ith approved pretreatm
ent program

•
D

ocum
entation of PO

T
W

’s activities



3. EN
FO

R
C

EM
EN

T
 A

C
T

IV
IT

IES

•
Identification of violations (lim

its, m
onitoring/reporting, com

pliance 
schedule)

•
D

eterm
ination of Significant N

on-C
om

pliance (SN
C

)

•
D

efined in O
A

C
 3745-3-03(C

)(2)(h)

•
PO

T
W

 &
 IU

 response to violation

•
Publication of SN

C
 in local new

spaper [40 C
FR

 403.8(f)(2)(viii)]



4. IU
 C

O
M

PLIA
N

C
E STA

T
U

S
(SELF-M

O
N

IT
O

R
IN

G
 A

N
D

 R
EPO

RT
IN

G
)

•
Self-m

onitoring as required in perm
it

•
R

eports (see next slide)

•
N

otifications

•
D

ischarge V
iolations / Slug Load / A

ccidental Spill →
24 hour notification

•
H

azardous w
aste discharge

•
N

otifications of significant changes



4. IU
 C

O
M

PLIA
N

C
E STA

T
U

S
R

EPO
RT

S FR
O

M
 IN

D
U

ST
R

IA
L U

SER
S

R
eport Type

N
ew

 C
ategorical 

Industrial U
sers

O
ther Significant 

Industrial U
sers

Baseline M
onitoring R

eport 
(aka A

pplication)
N

ot required by rule but 
highly recom

m
ended

Initial C
om

pliance R
eport 

(aka 90-day C
om

pliance R
eport)

Periodic C
om

pliance R
eport

N
otification of V

iolation

R
esam

pling (after violation)

C
om

m
on 

R
eport to 
Forget



•
O

A
C

 3745-3-06(G
)(5); 40 C

FR
 403.12(g)(2)

If Industrial U
ser’s sam

pling detects a violation…

30 D
ays

4. IU
 C

O
M

PLIA
N

C
E STA

T
U

S
R

EPO
RT

S R
EQ

U
IR

ED
 FO

R
 V

IO
LA

T
IO

N
S

24 H
ours

IU
 N

otifies the 
PO

T
W

 of 
V

iolation

IU
 R

eceives Lab 
R

eport

IU
 provides 

resam
pling 

results to 
PO

T
W

Schedule &
 C

onduct R
esam

pling
Lab A

nalysis



5. R
EC

O
R

D
S R

ET
EN

T
IO

N

•
A

re you keeping things for at least three (3) years?
•

Sam
pling &

 m
onitoring data

•
IU

s’ reports subm
itted to the PO

T
W

•
T

he PO
T

W
’s reports subm

itted to the O
hio EPA

•
Industrial U

ser inspection docum
ents

•
A

ny other com
m

unications / correspondences relevant to the pretreatm
ent program

O
A

C
 3745-3-03(C

)(8-10)
40 C

FR
 403.12(o)(2)



H
O

W
 T

O
 PR

EPA
R

E?
(R

EC
O

M
M

EN
D

ED
 O

R
G

A
N

IZ
A

T
IO

N
)

•
O

rganize all pretreatm
ent files by Industrial U

ser

•
Each IU

’s file should have separate folders for:

•
Perm

it

•
IU

’s R
eports, C

orrespondences, &
 N

otification

•
PO

T
W

 Independent Sam
pling &

 Inspections

•
M

ost likely to focus on past three (3) years, but m
ight request older 

docum
ents, if available.

O
rganize by year 

(or at least in 
chronological order)



Q
U

EST
IO

N
S A

B
O

U
T

 FILE R
EV

IEW
S?

A
nother opportunity for questions at the 

end of the presentation.



Interview
 

Q
uestions

File 
R

eview
s

SU
O

 
R

eview
Industrial 

U
ser 

Inspection

SU
O

 &
 ER

P R
EV

IEW

SU
O

 = Sew
er U

se O
rdinance

E
R

P
 = E

nforcem
ent R

esponse P
lan



W
H

A
T

 D
O

ES T
H

IS R
EQ

U
IR

E?

•
C

om
b through the SU

O
 &

 ER
P

•
M

ake sure actualpretreatm
ent program

 is consistent w
ith SU

O
 &

 ER
P

•
Everything has to be as strict as (or stricter than) the federal pretreatm

ent 
requirem

ents



W
H

A
T

 A
R

E SU
O

 &
 ER

P?

•
SU

O
 –

Sew
er U

se O
rdinance

Pretreatm
ent regulations codified into the local ordinance

•
ER

P –
Enforcem

ent R
esponse Plan

Serves as internal docum
ent

•
Standard O

perating Procedures explaining w
hat to do w

hen an IU
 is in violation

•
C

rucial docum
ents &

 m
anuals in case of turnover



W
H

Y
 D

O
ES T

H
IS N

EED
 T

O
 B

E C
H

EC
K

ED
?

•
Possibility of overlooking a detail

•
Inconsistency betw

een approved program
 &

 actual program
•

Inconsistency Exam
ple

A
pproved program

 indicates that the PO
T

W
 w

ill run independent m
onitoring 2/year but 

the PO
T

W
 has fallen back to the federal m

inim
um

 of 1/year 

“W
hy does this need to be checked w

hen the O
hio 

EPA
 approved m

y SU
O

 and ER
P back in 20X

X
?”



W
H

Y
 D

O
ES T

H
IS N

EED
 T

O
 B

E C
H

EC
K

ED
?

(C
O

N
T

IN
U

ED
)

“W
hy does this need to be checked w

hen the O
hio 

EPA
 approved m

y SU
O

 and ER
P back in 20X

X
?”

19X
X

 –
Initial 

SU
O

/ER
P A

pproved

2005 –
U

S EPA
 

Stream
lining R

ule

20X
X

 –
PO

T
W

 
U

pdates SU
O

/ER
P 

to m
eet Stream

lining 
R

ule R
equirem

ents

2012 –
C

larification 
of R

equirem
ents via 

U
S EPA

 A
udit Form

C
apable of m

ore 
com

prehensive 
review

 w
ith U

S EPA
’s 

clarification



H
O

W
 T

O
 PR

EPA
R

E?

•
Locate current (or proposed, if approval pending) SU

O
 &

 ER
P

•
Send O

hio EPA
 a W

ord D
oc of SU

O
 &

 ER
P beforehand

•
R

eview
 SU

O
 &

 ER
P for discrepancies w

ith current pretreatm
ent activities



Q
U

EST
IO

N
S A

B
O

U
T

 SU
O

/ER
P 

R
EV

IEW
S?

A
nother opportunity for questions at the 

end of the presentation.



IN
D

U
ST

R
IA

L U
SER

 IN
SPEC

T
IO

N

Interview
 

Q
uestions

File R
eview

s
SU

O
 

R
eview

Industrial 
U

ser 
Inspection



W
H

A
T

 IS O
H

IO
 EPA

 LO
O

K
IN

G
 FO

R
?

•
D

oes PO
T

W
’s IU

 Inspection Form
 include relevant &

 recom
m

ended info?

•
Is the PO

T
W

 running inspections correctly?

•
Is info from

 previous inspection still accurate?

•
Self-m

onitoring done according to perm
it (location, collection m

ethod, etc.)?

•
Pretreatm

ent system
 is operated and m

aintained?

•
pH

 and flow
 m

eters properly calibrated?

•
R

ecords retention (≥ 3 years)



H
O

W
 T

O
 PR

EPA
R

E?

•
Schedule an IU

 Inspection ahead of tim
e w

ith the industry
(O

hio EPA
 inspector should determ

ine SIU
s of interest)

•
H

ave a blank IU
 Inspection Form

 for O
hio EPA

 and for inspection



Q
U

EST
IO

N
S A

B
O

U
T

 IU
 

IN
SPEC

T
IO

N
S?
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