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FEATURES 



 

What We’ll Cover Today 
 

• Positive Response 

• App 

• Membership 

• DPCs, UCCs 

• See Something, Say Something 

 

 



What is Positive Response? 

•Positive Response is a closing of the 

communication loop. 

 

•It allows each facility owner to communicate to the 

excavator the status of their one call ticket. 

 

•All facility owners who are members of a protection 

service are required to participate in the positive 

response system provided by the protection service. 

 

•Remember to check positive response prior to 

excavation. 

 



Positive Response Codes 

• 001- No Conflict 

• 002- Marked (Up to Privately Owned Utility) 

• 003- Ticket Cancelled 

• 004- Excavation Request could not be Completed  

  (Facility  Owner/Locator will contact the Excavator Directly) 

• 005- Excavation Request could not be Completed  

  (Bad Address or Incorrect Street Information, a New Ticket is 

   Requested) 

• 006- High Profile Facility  

  (Facility/Owner Request to be Present for Excavation) 

• 007- Joint Meet/Large Project  

  (Will Coordinate with the Excavator) 

• 008- Design Ticket (Contractor was Notified by the Facility Owner) 

• 009- Work has been Completed Upon Arrival 

 

 



CLICK, CALL or TAP THE APP 

 
 BURIED UTILITIES ARE 

EVERYWHERE… and so are we

Click, Call or Tap the App Before You Dig



O.U.P.S. APP 



O.U.P.S. APP 

• This new app puts damage prevention in the palm of your 

hand...read Ohio's damage prevention law, learn about the "call 

before you dig" process, and view upcoming events, legislative 

updates, membership information, videos and more!  

 

• Homeowners and professional excavators can easily enter 

their excavation requests on their mobile device by using i-dig 

or e-dig! 

  

• Use Positive Response to see how each utility company has 

responded to your excavation request and use the near ticket 

feature to find out if there are excavations taking place near 

your current location. 



Types of Memberships 

•Voting Member:  

 Government, Non-Government 

 

•Limited Basis Participant:      

 Government, Non-Government 

 

•Contractor Member 

 

•Associate Member 
 



Ohio Damage Prevention Councils 

• 6 DPCs Throughout the State 
 

• Meetings are held Monthly 
 

• Members are facility owners, excavators, 
locators, designers and others interested in 
damage prevention 
 

• Share ideas and discuss common issues 
 



• Utilities Council of Northern Ohio 

• Central Ohio Damage Prevention Council 

• Miami Valley Utility Damage Prevention 

Council 

• Southwest Ohio Utility Safety Council 

• Northwest Ohio Damage Prevention 

Council 

• Eastern Ohio Utilities Council 

Ohio Damage Prevention Councils 



Utility Coordinating Councils 

 

• 3 UCCs Throughout the State 

• Meetings are held Quarterly 

• Members are facility owners, excavators, 

locators, designers and others interested 

in damage prevention 

• Share ideas, strategies and solutions to 

prevent underground damage 

 

 

 

 

 

  



 

 
Utility Coordinating Councils 

• Southeast Ohio UCC 

 

• Richland County UCC 

 

• Stark County UCC 

 



See Something, Say Something 



See Something, Say Something 



See Something, Say Something 

http://homelandsecurity.ohio.gov/HLSTipForm.html 

Reports can be submitted anonymously 

http://homelandsecurity.ohio.gov/HLSTipForm.html


Thank You 

George Gillespie 

Public Awareness / Services Coordinator 

1-800-311-3692 EX. 4907 

614-747-2012 Cell 

georgeg@oups.org  


