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M
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O
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U
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Agency Changes

•
N

ew
 Director

–Laurie Stevenson
–O

CAPP background
•

Priorities = Lake Erie and 
Children’s W

elfare
•

H2O
hio

•
Em

erging Contam
inant 

Section



Disruption of Service Rules

•
Effective 11/1/18

•
Disruption of service defined as inability to m

aintain a 
m

inim
um

 pressure of 20 psig
•

Splits disruption of service into 4 types
•

Spells out actions for each type



Disruption of Service Rules

•
Type 1 and 2 do not require:
–

Reporting to O
hio EPA

–
A boil advisory; or 

–
Total coliform

 sam
pling

•
Any type 1 or 2 repair not

m
eeting the repair criteria

is elevated to the next type 



Disruption of Service Rules

•
Type 3 and 4 require:
–Issuance of a boil advisory
–Chlorine and bacteria testing after fixing the issue  
–Disruptions im

pacting > 100 service connections or 
10%

 of the custom
ers w

hichever is least m
ust be 

reported to the agency by phone
–All Type 3 or 4 disruptions require the subm

ission 
of an after action report using the online reporting 
tool



Disruption of Service

•
# of after hours calls has reduced

•
The online reporting tool has been m

odified for After Action 
Reporting.

•
U

se of the tool required for Type 3 and 4 disruptions



G
uideline for W

ater Line Repairs and 
Replacem

ents in Areas w
ith Lead Service Lines

•
For types 2, 3 and 4 the rule addresses 
repairs and replacem

ents in areas w
ith 

know
n or likely to contain lead service 

line
•

Agency w
orked w

ith a sub-group of O
hio 

AW
W

A on guidance (PW
S-06-001)

•
Focuses on sim

ultaneous com
pliance 

w
ith notification requirem

ents of the 
Disruption of Service and Lead &

 Copper 
rules



Lead and Copper
Treatm

ent U
nit Filter Requirem

ents

•
M

ust offer filters for m
ain replacem

ents in the areas 
of lead service lines or on partial lead service line 
replacem

ents is effective on 10/1/18. 
•

If you do full LSL replacem
ent, no filters are required.

•
Keep good records –

need them
 for m

aps and future 
lead m

onitoring and filter provision requirem
ents.



Lead and Copper

•
Reorganizing w

ebsite
•

Developing O
ptim

al Corrosion Control Team



Lead and Copper –
W

IIN
 Act

•W
ater Infrastructure Im

provem
ents for 

the N
ation Act (W

IIN
 Act) Grant 

Program
s: 

–
Addresses, supports and im

proves Am
erica's drinking w

ater 
infrastructure.

–
Includes three new

 drinking w
ater grants that prom

ote public 
health and the protection of the environm

ent
–

The budget for Fiscal Year 2018 includes appropriations in the 
Congressional Budget.



Lead and Copper –
W

IIN
 Act

•
W

IIN
 Act –

Section 2107: Lead Testing in School and 
Child Care Program

 Drinking W
ater 

–
U

SEPA allocated $20 m
illion dollars for testing only for 

lead in schools and daycares 
–

N
on-com

petitive grant
–

O
DH taking the lead

–
Focusing on day cares since O

hio had the School Lead 
Fixture grant program

 during the last 2 years. 
–

All 50 states applied
–

State allocations late M
arch 2019

–
M

ay 20, 2019 State W
orkplans due



Federal Lead and Copper Rule

•
Due in 2018

•
Health Based drinking w

ater num
ber

•
Requirem

ents for school lead testing?
•

2019?



Asset M
anagem

ent Im
plem

entation

•
Do N

O
T subm

it w
ritten docum

entation of your asset 
m

anagem
ent program

 to O
hio EPA unless requested 

but m
aintain onsite

•
M

ake sure your contingency plans and valve 
exercising program

s are docum
ented and up to date

•
Sanitary survey questions added

•
Capability screening is initial AM

P review
 tool



Im
plem

entation Tools

•
Guidance available for sm

all system
s, larger system

 
guidance w

ill be released soon, expectations w
ill vary 

based on system
 type and com

plexity
•

Tem
plates available for very sm

all system
s

•
Asset M

anagem
ent W

ebpage: 
http://epa.ohio.gov/ddagw

/pw
s.aspx#113435168-

asset-m
anagem

ent



Funding for Asset M
anagem

ent

•
Planning loans are available
–Term

s of 5 years at 0%
 interest

–Application accepted at any tim
e



Laboratory Analysis and Reporting Rules

•
Changes to O

hio Adm
inistrative Code Rule 3745-89-

08 becam
e effective M

ay 1, 2018

•
Previous version required different reporting 
deadlines for chem

ical and m
icrobiological results.

•
Revised rule synchronizes reporting deadlines

•
Lots of outreach to notify labs in 2018



O
AC 3745-89-08 Revisions

Analysis

•
Com

plete analysis (including Q
C) w

ithin 30 business 
days of receipt of sam

ple

•
60 business days for radiologicals



O
AC 3745-89-08 Revisions

Reporting

•
All chem

 and m
icro reported by the 10

thday follow
ing 

com
pletion of analysis (including Q

C) unless next 
business day requirem

ent
•

N
ew

 next business day requirem
ent;

–Detections of m
icrocystins

in raw
 w

ater
–All Pb &

 Cu results
–Seasonal startup total coliform

 results



Analyte/Result
N

ew
 or Existing 

Requirem
ent

Positive total coliform
 result

Existing
Positive Escherichia coli result

Existing
Repeat total coliform

 result
Existing

Repeat Escherichia coli result
Existing

Seasonal startup m
icrobiological result

N
ew

M
axim

um
 contam

inant level exceedance (all analytes)
Existing

Resam
ple to confirm

 M
CL

Existing
Detection of total m

icrocystins in finished w
ater

Existing
Detection of total m

icrocystins in raw
 w

ater
N

ew
Detection of cylindrosperm

opsin gene
Existing

Detection of saxitoxin gene
Existing

Detection of anatoxin-a gene
Existing

All lead tap w
ater results

N
ew

All copper tap w
ater results

N
ew

Results Required N
ext Business Day



Exceptions

•
M

onthly O
perating Reports (M

O
Rs)

–U
nchanged 

–Due 10 days after the end of each m
onth (O

AC 
3745-81-75)

•
W

ater Q
uality Param

eters
–U

pdated w
ith lead and copper rules (O

AC 3745-81-
90)

–Due 10 days after the m
onth w

hen sam
ple results 

w
ere received by PW

S. 



Analysis and Reporting Tim
eline

Sam
ple 

received 
from

 client 
PW

S

Analysis 
com

pleted 
(including 
Q

C)

Results 
reported to 
PW

S and 
O

EPA 

30 business days 
(60 business days 
for Radiologicals)

10 daysunless a 
next business day 
requirem

ent



G
eneral Reporting Tips

•
Reporting tips docum

ent
•

Reporting SO
P for staff absences

•
O

hio EPA review
 of CO

C and SO
P

•
Call O

hio EPA w
ith questions

•
Com

plete info from
 PW

S client
•

“W
hen in doubt report it out”



W
eb Resources

•
DDAGW

 Public W
ater System

 page
–http://w

w
w

.epa.state.oh.us/ddagw
/pw

s
–PW

S M
onitoring Schedules

–Apparent Violations
–Program

 contacts
–Current Advisories
–Drinking W

ater W
atch



W
eb Resources

•
eM

essage
Subscriptions

–https://w
w

w
.epa.ohio.gov/ddagw

/listserv.aspx

•
O

hio EPA YouTube Page
–https://w

w
w

.youtube.com
/user/PIC1049



M
anganese

•
Second Early Stakeholder O

utreach 
•

Clarifying acceptable treatm
ent and assuring w

e are 
covering schools and daycares w

ith sensitive 
populations

•
U

CM
R 4 M

onitoring



Disinfection Byproducts

•
TTHM

/HAA5 M
CL exceedances are the m

ost com
m

on 
health based violation

•
O

hio has approxim
ately 300 consecutive PW

S
•

25%
 of consecutive PW

S have experienced DBP M
CL 

exceedances
•

Consecutive PW
S often have little control over the 

treatm
ent of their w

ater



Disinfection Byproducts Possible Rule 
Revisions

•
Step-by-step approach to determ

ine w
hether or not 

w
ater leaving the w

holesaler is high in DBPs
•

Consecutive system
s triggered into sam

pling at 
m

aster m
eter(s) based on O

EL exceedances
•

If individual results > M
CL, w

holesaler triggered into 
sam

pling at sam
e m

aster m
eter(s)

•
Joint O

EL required if either PW
S has individual DBPs > 

M
CL

•
W

holesaler m
onitoring locations becom

e additional 
com

pliance locations if LRAA > M
CL 



O
perational Evaluation Reports

•
Evaluate treatm

ent and distribution
•

O
perational practices

•
Storage tank operations

•
Excess storage capacity

•
System

 flushing
•

Changes in source w
ater/quality

•
Treatm

ent changes
•

Actions PW
S w

ill take and w
hen



2018 O
perator W

orkforce Sum
m

it

•
Sum

m
it convened in Septem

ber 2018
–

Identified existing opportunities to assist in obtaining or 
developing certified operators 

–
Identified ideas for:
•M

arketing the profession
•Educational opportunities
•Succession planning
•Training
•Shared services

–
Final Report under career inform

ation tab on O
pcert

W
ebsite



Consum
er Confidence Reports

•
DDAGW

 has lots of resources available on our CCR w
eb page 

to help PW
S com

ply: 
•

https://w
w

w
.epa.state.oh.us/ddagw

/pw
s#113432740-

consum
er-confidence-reports

•
Tools w

ere added for calculating contam
inant levels for the 

table on our w
ebsite

•
Detections found during the 2018 U

CM
R sam

pling should be 
listed in a separate table in the CCR

•
DDAGW

 CCR staff w
ill provide draft review

s of CCRs if the 
drafts are subm

itted no later than M
ay 15

th. Draft CCRs can be 
subm

itted at CCR@
epa.ohio.gov.



•
O

nly include detections
•

M
ust include chlorine

•
Include m

ost recent 
detections from

 3, 6 or 9 
year sam

ple schedules
•

SW
 and their satellite 

system
s m

ust include 
turbidity

•
For lead and copper 
include the num

ber of 
sam

ples over the AL out 
of the total num

ber of 
sam

ples AN
D list all 

individual results above 
the AL

Table of Detected 
Contam

inants

Sec. 8

16.5

N
A

1



Com
m

on CCR M
istakes

•
Reporting the highest copper or lead result instead of 
the calculated 90

thpercentile
•

U
sing the w

rong units for a contam
inant and the 

M
CL/ M

CLG (m
ust use “CCR units”)

•
M

issing detected contam
inants (Barium

, chlorine)
•

Failing to provide a num
ber to call to receive a paper 

copy of the CCR on the w
ater bill

•
M

issing the source w
ater susceptibility 

determ
ination/how

 to get a copy of the report



AW
IA (U

.S. EPA Legislation
)

•
These are all federal requirem

ents that U
S EPA 

w
ill im

plem
ent.  Tim

efram
e unknow

n.
•

CCRs 
•

electronic delivery, 
•

2x/yrfor facilities serving >10,000
•

Possible changes to report
•

Info on corrosion control w
ill be required

•
Involuntary consolidation or sale 
•

U
S EPA given authority to require consolidation or 

sale of non com
pliant system

s



AW
IA (U

.S. EPA Legislation
)

•
Risk Assessm

ent and Em
ergency 

Response Plans
•

Federal Register notice 3/27/19
•

System
s certify com

pliance w
ith the 

requirem
ents to U

S EPA
•

Additional guidance prior to 8/1/19 
•

Staggered deadlines based on facility size



Future Activities

•
Rule Im

plem
entation

•
Finding Efficiencies
–Electronic Plans

•
Integration of Asset M

anagem
ent

–M
ore resilient and sustainable system

s
–Role Source W

ater Protection 
–Assists w

ith em
erging contam

inant challenges



Q
uestions?

Beth M
esser, A

ssistant C
hief 

D
ivision of D

rinking and G
round W

aters
614-644-2752

beth.m
esser@

epa.ohio.gov

http://epa.ohio.gov/ddagw
/


