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W
hat’s N

ew
 in O

perator Certification?

•
Reorganization

•
Rule M

aking
•

Exam
s

–
Third Party Exam

s
–

Paper/Pencil Exam
s

•
eBusiness Center

•
Contact Inform

ation
•

Q
uestions
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Reorganization

•Separation from
 Funding and 

Engineering 
•N

ew
 focus on em

ergency 
response, preparedness and 
resiliency



O
perations, Resiliency, and 

Certification Section
Andrew

 Barienbrock
Environm

entalM
anager

Dave Riley
Environm

ental Specialist 2
Reclassifications, TechnicalAssistance, 

Em
ergency Response and Sanitary Survey 

Auditing

Joshua Legg
Environm

entalSpecialist 2
O

perator of Record notifications, 
TechnicalAssistance, Sanitary Survey 

Auditing

Chad W
enger

Environm
ental Specialist 2

Security, Contingency Planning, 
Em

ergency Response Planning, O
perator 

N
otifications

and Enforcem
ent

Tanushree Courlas
Environm

ental Supervisor
O

perator Certification

?
Environm

ental Specialist 2
Contact Hours,Advisory Council, 

eBusiness
and application processing

Kevin Jarrell
Environm

ental Specialist 2
Contact Hours, eBusiness,ACHTP 

Program
, and application processing

Deidra Davis
Adm

inistrative Professional 2
O

perator Certification, Exam
s
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Proposed Rule Changes

Rule
Proposed Changes

Various
O

perators w
ill be referred to as ProfessionalO

perator

3745-07-01
Laboratory,Pretreatm

ent, and Engineering Experience 
restrictions

Collection and Distribution Experience restrictions

Adding the definition
of “W

eek”

3745-07-02
Contracted professional operators shall perform

 their 
duties in accordance w

ith the contract operator rule

Contract m
ust clearly define the responsibilities of the 

ow
ner and the professional operator



Proposed Rule Changes
Rule

Proposed Changes

3745-07-03
Distribution staffing requirem

ents

Clarification of backup operator provisions

Backup operators responsible for violations

3745-07-04
Collection System

 staffing requirem
ents

Clarification of backup operator provisions

Backup operators responsible for violations

Reduction for m
inim

um
 staffing

3745-07-07
Clarification

on O
ITs



Proposed Rule Changes

Rule
Proposed Changes

3745-07-06
M

inor clarifications in rule

Add deadline for subm
ittal of Class IV exam

ination

3745-07-07
Clarification

on O
ITs

3745-07-09
Record keeping requirem

ents

Display a copy of their certificate (M
oved from

 3745-7-05)

Report m
inim

um
 staffing tim

es to the agency

3745-07-13
Fee clarification on Reciprocity applications



Proposed Rule Changes

Rule
Proposed Changes

3745-07-15
Attendance upload

requirem
ent

Clarification on notification of training sessions

Renew
al date change

Reducing the grace period

Penalty provisions for not follow
ing course approval 

requirem
ents

Requirem
entto take O

hio EPA course

3745-07-17
Clarification of fees for exam

ination, certification, reciprocity 
and renew

al



Proposed Rule Changes

Rule
Proposed Changes

3745-07-21
(N

ew
)

Contract O
perator Rule

Require registration for all contract operators and 
contract operation com

panies

Records keeping requirem
ents

Requirem
entsfor m

inim
um

 expectations for 
contracts w

ith facilities
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2017/18 Paper/Pencil Exam
 Dates

W
astew

ater Exam
inations

W
ater Exam

inations

Fall 2017
Exam

ination Date:
N

ovem
ber 8, 2017

Exam
ination Date:

N
ovem

ber 9, 2017

Spring 2018
M

ay 9, 2018
Application D

eadline: February 8, 2018

Fall 2018
N

ovem
ber 7, 2018

Application Deadline: August 9, 2018



O
hio EPA Paper/Pencil Exam

s

•
O

ffered 2 tim
es per year 

•
O

hio Expo Center

•
Application to O

hio EPA
•

Fee dependent on level of exam
ination

•
Docum

entation of experience in detail
•

Exam
 applications w

ill only
be accepted through eBusiness 

Center

•
Certificate Issuance
–

O
perator-in-Training (O

IT) Applicants –
m

ust w
ait until 

required experience can be docum
ented



Third Party Exam
s

•
O

hio EPA Testing Service
–

Application (attestation)
–

Im
m

ediate registration
•

Im
m

ediate results
•

30 day re-take w
aiting period

•
Re-take as m

any tim
es as needed (offered year round)

•
Approved Exam

 Provider
–

Association of Boards of Certification (ABC)
•

5 locations
•

3 hour test
•

100 questions
•

Internationally recognized











Third Party Exam
s

•
ABC Testing Service 
–

Exam
 Fee $46 (paid every tim

e)
–

Exam
 adm

inistration fee $64
–

Total $110

•
The above totals do not include the 
certification fee through O

hio EPA.



Applying for Certification

•
After passing a Third Party Exam

•
Application for Certification through eBusiness 
Center

•
$45 fee

•
Subm

it only after eligibility requirem
ents can 

be docum
ented

•
Print, sign, and m

ail paper application



Third Party Exam
 Certification

•
Do I receive anything designating m

e as O
IT?

•
Should I subm

it m
y results w

ith the application?
•

W
hat if I took the w

rong exam
?

•
Can I take an ABC exam

 outside the state?
•

Do the sam
e experience credits apply?



Exam
/Certification Applications

•
W

hat is operating experience?
•

W
hat degrees count tow

ards experience credit?
•

W
hat courses count tow

ards experience credit?
•

W
hat if I have over tim

e?
•

W
hat if I get prom

oted or m
y job duties change?
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eBusiness Center Instructions



eBusiness Center Instructions



eBusiness Center (eBiz)



eBusiness Center (eBiz)

•
PIN

 = Personal Identification N
um

ber
•

To get a PIN
:

–
Subm

it an electronic request
–

Verify your identity (Lexus N
exus)

–
View

 your PIN
–

Activate PIN
–

PIN
 is ready for use

•
PIN

 is required to subm
it any

application



eBusiness Center (eBiz)

•
Do I need a PIN

 to just set up m
y account?

•
Can I give m

y PIN
 to som

eone else?
•

I forgot m
y PIN

. W
hat do I do?

•
I forgot m

y security questions. W
hat do I do?
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O
perator Service Set-up



Core Person ID N
um

bers

•
Core Person ID num

bers are the m
iddle 7 

digits of an operators certificate num
ber 

•
Persons w

ho do not have a certificate, m
ay 

still have a Core Person ID.  
–

If there is a question, please contact O
hio EPA.

Certificate #
Core Person ID

W
S1-1234567-12

1234567
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Electronic Applications

•
Exam

 Applications
•

Third Party Certification Applications
•

Renew
als Applications

•
Reciprocity Applications

•
Fee paym

ents
•

Course Approval Applications
•

Approved Contact Hour Training Provider 
Applications



Course Approvals

•
Faster turn around tim

e
•

Sam
e tim

e restrictions apply for both Training 
Provider and O

perator Applications
•

Training Providers upload attendance records



Course Approvals

–
Should I subm

it a course approval application if I 
don’t see a course on m

y list?
–

How
 do I know

 the course I took has been 
approved?

–
I attended a training out of state and w

ant contact 
hours for it. It’s close to the ϯϬ days deadline and I 
don’t have m

y proof of attendance. W
hat do I do?



Exam
 Applications

•
Paper applications are no longer accepted 

•
O

ne tim
e detailed em

ploym
ent info entry

•
Print off, sign and m

ail paper application
•

Em
ail confirm

ations:
–

Subm
ission confirm

ation
–

Exam
 Entrance Letter

–
Check Spam

 folder



Third Party Exam
 Certification

•
Fully converted to electronic applications

•
M

ust m
eet experience requirem

ents before
you apply
–

Class III m
ust m

eet all requirem
ents before taking 

the exam

•
Still need to m

ail the application 
–

Signed by supervisor and applicant



Renew
al Applications

•
Electronic Renew

als available August 1st
•

W
hat courses are accessible on eBusiness?

–
M

ost courses are available
–

M
ost attendance is uploaded

–
O

perators can upload their ow
n course/contact 

hour inform
ation after August 1

stof renew
al year



Renew
al Applications

–
Do I need to subm

it both the paper application and an eBiz
application?

–
Do I have to use eBizto renew

?
–

W
hy don’t see all m

y hours in m
y eBizaccount?

–
Can I add contact hours to m

y list?
–

How
 do I add internet/correspondence course contact hours?

–
If I am

 audited, do I do anything different in eBiz?



Fee Paym
ents

•
W

hat can you pay for on eBusiness right now
?

–
Exam

s
–

Renew
als

–
Reciprocity

–
Third Party Exam

 Certifications

•
Paym

ent Types
–

Credit Card, eChecks, M
oney O

rder/Paper Checks



Toll Free H
otline

1-866-411-O
P

C
T

 (6728)

opcert@
epa.ohio.gov

http://w
w
w
.epa.ohio.gov/ddagw

/opcert.aspx

Contact Inform
ation
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