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OTCO Workshop 

6 March 2024



Ohio WARN

Emergency Activation

 Introduction to OHWARN

 New Website Tour

 Case Studies

 Mini TTX (if time allows)

 Roundtable
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Who We Are

No Obligation!!

 Ohio Water/Wastewater Response Network

 “Utilities Helping Utilities”

 130 Water and Wastewater Utilities in Ohio

 Networked with other WARNs (KYWARN, INWARN, etc.)

 One (1) Mutual Aid and Assistance Agreement

 40 Non-Utilities (EMAs, OEPA, ORWA, RCAP, ODPS, ODH, CISA)
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What We Do

 Prepare for Emergencies

 Training

 Resources 

 Mutual aid & assistance

 Respond to Emergencies

 Alert for Resources

 Sent to all 170 members
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Ohio WARN Activation

 Alert system

 www.ohwarn.org 

 Contact Regional 
Coordinator

 NE, NW, SE, SW

 Contact Member Direct

 Utility Directory
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OHWARN Website – New and Improved

www.ohwarn.org
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Searchable Utility Directory
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Mutual Aid Agreement
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 Website Tour
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 Forgot 
Password?

Use Numbers!
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New Member or User 
Registration
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Ohio WARN Activations in Detail

 2008 Hurricane Ike

 2013 Cleveland Coupling

 2014 Gallipolis Main Break

 2016 Logan Valve Break

 2017 Logan Main Break

 2018 Dayton WW Pump

 2019 Dayton Tornado

 2020 COVID-19 Pandemic

 2021 Cyber: Solarwinds 

 2021 NWWSD Main break
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OH WARN in Action

 “Hurricanes don’t hit Ohio.”

 Hurricane Ike – 9/14/08

 Cincinnati, Columbus and 
Dayton metro areas were all 
strongly impacted 

Widespread power outages

 >1 Million Residents affected

 Roads and highways blocked

 Likely to last > 1 week
17



2008 Hurricane Ike

 City of Fairborn 
 Initially lost power

 Power restored w/in 6 hours

 City of Hamilton 
 Sustained power outage

 Local contacts proved fruitless 

 Turned to OH WARN

 City of Fairborn responds
Portable generator 

4 Days 

350 Residents 

62,000

29 MG
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Cleveland 7 August 2013 2:57 PM
Good afternoon Randy, 

The City of Cleveland Division of Water is in urgent need of two 24” Victaulics couplings. We 
have contacted Victaulic but have been informed it will take about a week before we can get 
them. We have had a failure on a 24” main coming out of one of our treatment plants that is 
affecting our entire First High pressure district.. We have implemented a workaround feed to 
temporarily supply the area but are not certain how well this will work – reverse flow, different 
pressures, etc. 

Can the WARN network be contacted to see if anyone has two of these: 24" Victaulic cplg style 
44 with E gasket, plated bolts and shop primer coated Part number C240044PE0. If someone 
does, we would need to talk with them on further details, as well as make arrangement to pick 
them up. They would get the new ones as soon as received. Please feel free to contact me with 
any questions. I can be reached at the below number until 4:30 pm, and at 216-??? anytime. You 
can also reach Kim Thompson, our Chief of Distribution at 216-348-7277 or by cell at 216-???-
????. I have copied him as well as our WARN representative, Payton Hall.

Thank you for your assistance

Melinda L. Raimann

Administrative Manager

Distribution & Maintenance

Cleveland Division of Water

216-664-2444 x 5638 

216-348-7292 (fax)

melinda_raimann@clevelandwater.com
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Cleveland 7 August 2013

 August 7th

 3:13 PM Copy of Request for assistance 
sent to all OHWARN members 

 August 8th

 8:22 AM inquired if any assistance had 
been received, only offer of gaskets.

 9:32 AM Forwarded request to Indiana, 
Michigan, Pennsylvania, Kentucky, 
Illinois, and Kevin Morley.

 9:42 AM Kevin Morley forwarded to all 
WARNS in Regions 1-7 
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Cleveland 7 August 2013

 August 9th

 3:01 PM notified by City of Cleveland that parts had been located at a 
Hanson Pipe facility in Canada and were on a plane to them.

 3:12 PM All WARNS notified that request had been met.

 3:17 PM Kevin Morley also sent request to close all open requests for 
assistance on this matter.
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Gallipolis - 2014

 June 2

 Large leak unknown

 Boil Advisory issued

 Located and capped main

 System continued to lose pressure

 June 3

 Gallia Co. EOC activated

 Fire Dept shuttled non-potable 
water to healthcare facilities
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Gallipolis - 2014

 June 4

 City believes leak repaired

 60% of city without water

 Bottled water distribution

 Showers and Sanitation Stations

 June 5

 System on-line– still losing 2 MGD

 Contact Ohio WARN
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Gallipolis - 2014

 June 6

 Agencies assist through OHWARN

 Crews assist with leak detection

 June 7-8

 Multiple agencies assisting

 Med Center on temporary source

 June 9 - 10

 Leak located and isolated

 June 11

 EOC Shutdown
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Logan June 2016

 Columbus received request the 
morning of June 25,2016

 The entire city was under a state 
of emergency

 Boil advisory and water 
conservation order over 24 hours

 Logan was not OHWARN member 
at time

 Completed MAA

 Columbus dispatched 2:00 PM 
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Logan April 2017 Main Break

 Received call from OEPA

 10 ft split on 12 in PVC main

 Needed leak detection 

 Buried 20 ft 

 Columbus team responds
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Logan July 2017 Main Break

 8” Main Break

 Prevent depressurization

 Columbus dispatched 

 Temporary repairs July 26

 Permanent repairs July 27
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Dayton August 2018 WW Pump

 Lift Station Pumps failing 
 22,000 GPM, 50 ft head, 24 in. 

 No pump that size available in Ohio

 Request to other State WARNS
 ILWARN, INWARN, KYWARN, MIWARN, MNWARN, & TNWARN

 KYWARN - Louisville, KY

 Obtained pump within one week
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May 27-28, 2019 Tornadoes
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02:37 May 28 OHWARN Request
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Memorial Day Tornadoes 2019

 Mutual Assistance

 Troy

 Fairborn

 MCES

 Columbus

 NEORSD (Cleveland)

 Union Co. EMA

 Montgomery Co. EMA

 OEMA 
Fairborn delivering generator
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2019 OHWARN Dayton Response
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COVID-19 2020

 Global pandemic

 WARN/FEMA/USEPA

 Set up 10 PODS

 Distributed >60,000 masks

 ORWA logged >2,000 mi.

 Assist with Pandemic Plans

Tim Ballard, ORWA delivering masks
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COVID-19 PODS

 Bellefontaine

 Byesville

 Columbus

 Dayton

 Delta

 Hamler

 Gallia Co. Rural Water

 Madison Co. Water & 
Sewer

 NEORSD 

 Northern Ohio Rural 
Water

 Toledo

 ORWA

THANK YOU!
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2021-2024 Cybersecurity 

 DHS/CISA

 Solarwinds Hack

Volt Typhoon

 Water Sector Workshop
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Northwestern Water & Sewer - Dec. 2021

 Water main  leak 

 Critical user and Water tower

Request 2 Victaulic coupling

Request sent 

Ohio utilities unable to fulfill

Sent to other state WARNS

Offers  received out-of-state

NWWSD opted to weld joint
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Closing 

 The Ohio WARN membership is a must have

 The WARN system works regardless of system size

 Better to ask for help and not need it than to need help and 
not ask

 Resources and Training
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Contact Us

OhWARN.org
info@ohwarn.org

Meetings:

First Monday 10:30 AM via MS 
Teams (in-person third month of 
each quarter in Columbus)

*Contact us to send you an invitation

Contact us if someone retires or 
leaves your organization!
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