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What’s New in Operator Certification?

• Rule Making

• Exams

– Third Party Exams

– Paper/Pencil Exams

• eBusiness Center

• Contact Information

• Questions



RULE MAKING
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Rules

• Ohio Administrative Code 3745-7-06 states 
that an operator must be able to read and 
understand the Rules

• Protect the public, facilities, and the operators



Rule Review

• OAC 3745-7 is up for review this year.

• Sign up to receive emails on DDAGW Rule 
updates

• Questions? Contact us.
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Certification Exam Options

• Ohio EPA Paper and Pencil Exam

• Third Party Exams



2017 Paper/Pencil Exam Dates

Wastewater Examinations Water Examinations

Spring 2017

Examination Date:
May 2, 2017

Application Deadline:
February 2, 2017

Examination Date:
May 3, 2017

Application Deadline:
February 3, 2017

Fall 2017

Examination Date:
November 8, 2017

Application Deadline:
August 10, 2017

Examination Date:
November 8, 2017

Application Deadline:
August 11, 2017



Ohio EPA Paper/Pencil Exams

• Offered 2 times per year 

• Ohio Expo Center

• Application to Ohio EPA

• Fee dependent on level of examination

• Documentation of experience in detail

• Exam applications will only be accepted through eBusiness 
Center

• Certificate Issuance

– Operator-in-Training (OIT) Applicants – must wait until 
required experience can be documented



Third Party Exams

• Ohio EPA Testing Service
– Application (attestation)
– Immediate registration

• Immediate results
• 30 day re-take waiting period
• Re-take as many times as needed (offered year round)
• Approved Exam Provider

– Association of Boards of Certification (ABC)
• 5 locations
• 3 hour test
• 100 questions
• Internationally recognized











Third Party Exams

• ABC Testing Service 

– Exam Fee $46 (paid every time)

– Exam administration fee $64

– Total $110

• The above totals do not include the 
certification fee through Ohio EPA.



Applying for Certification

• After passing a Third Party Exam

• Application for Certification through eBusiness 
Center

• $45 fee

• Submit only after eligibility requirements can 
be documented

• Print, sign, and mail paper application



Third Party Exam Certification

• FAQ

– Do I receive anything designating me as OIT?

– Should I submit my results with the application?

– What if I took the wrong exam?

– Can I take an ABC exam outside the state?

– Do the same experience credits apply?



Exam/Certification Applications

• FAQ

– What is operating experience?

– What degrees count towards experience credit?

– What courses count towards experience credit?

– What if I have over time?

– What if I get promoted or my job duties change?



EBUSINESS CENTER
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eBusiness Center Instructions



eBusiness Center (eBiz)



eBusiness Center (eBiz)

• PIN = Personal Identification Number

• To get a PIN:
– Submit an electronic request

– Print and complete the Subscriber Agreement form (Form 
must be notarized)

– Mail form to Ohio EPA - PIN will be mailed back to you

– Activate PIN on eBiz

• PIN is required to submit any application



eBusiness Center (eBiz)

• FAQ
– Can I just email my PIN request instead of mailing?

– Do I need a PIN to just set up my account?

– Can I give my PIN to someone else?

– I can’t find the email with the Subscriber Agreement. What 
do I do?

– I forgot my PIN. What do I do?

– I forgot my security questions. What do I do?



OPERATOR SERVICE
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Very Important!



Core Person ID Numbers

• Core ID numbers are the middle 7 digits of an 
operators certificate number 

• Persons who do not have a certificate, may 
still have a Core Person ID.  

– If there is a question, please contact Ohio EPA.

Certificate # Core Person ID

WS1-1234567-12 1234567



ELECTRONIC APPLICATIONS
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Electronic Applications

• Ohio EPA eBusiness Center
– Exam Applications

– Third Party Certification Applications

– Renewals Applications

– Reciprocity Applications

– Fee payments

– Course Approval Applications

– Approved Contact Hour Training Provider 
Applications



Course Approvals

• Faster turn around time

• Same time restrictions apply for both Training 
Provider and Operator Applications

– Apply and Schedule prior to or within 30 days of 
completion

• Training Providers upload attendance records

– This will connect courses with operators



Course Approvals

• FAQ

– Should I submit a course approval application if I 
don’t see a course on my list?

– How do I know the course I took has been 
approved?

– I attended a training out of state and want contact 
hours for it. It’s close to the 30 days deadline and I 
don’t have my proof of attendance. What do I do?



Exam Applications

• Paper applications are no longer accepted 

• One time detailed employment info entry

• Print off, sign and mail paper application

• Email confirmations:

– Submission confirmation

– Exam Entrance Letter

– Check Spam folder



Third Party Exam Certification

• Fully converted to electronic applications

• Must meet experience requirements before
you apply

– Class III must meet all requirements before taking 
the exam

• Still need to mail the application 

– Signed by supervisor and applicant



Renewal Applications

• Over 6,000 renewal applications were mailed 
out in September.

• Electronic Renewals available August 1st

• What courses are accessible on eBusiness?

– Most courses are available

– Most attendance is uploaded

– Operators can upload their own course/contact 
hour information after August 1st of renewal year



Renewal Applications

• FAQ
– Do I need to submit both the paper application 

and an eBiz application?

– Do I have to use eBiz to renew?

– Why don’t see all my hours in my eBiz account?

– Can I add contact hours to my list?

– How do I add internet course contact hours?

– Will I be mailed a renewal card?

– If I am audited, do I do anything different in eBiz?



Fee Payments

• What can you pay for on eBusiness right now?

– Exams

– Renewals

– Reciprocity

– Third Party Exam Certifications

• Payment Types

– Credit Card, eChecks, Money Order/Paper Checks



Toll Free Hotline

1-866-411-OPCT (6728)

http://www.epa.ohio.gov/ddagw/opcert.aspx

Contact Information



QUESTIONS
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