
SOUTHWEST REGIONAL WATER DISTRICT 
TROUBLESHOOTER 2 

 
Southwest Regional Water District, an Equal Opportunity Employer, is accepting applications for a full-
time Troubleshooter 2 until the position is filled.  Applicants must possess a high school diploma or 
equivalent, a Class II Water Distribution License from the Ohio EPA, and a valid Class A commercial 
driver’s license (CDL) or ability to obtain within the first 90 days of employment.  This is a bargaining-
unit, non-exempt position. The pay range is $23.27 - $32.21/hour, dependent on licensure, 
qualifications, and experience, plus a benefits package which includes participation in the Ohio Public 
Employees Retirement System (OPERS).  Applications and additional information regarding the position 
can be obtained in person at the District’s main office located at 3640 Old Oxford Road, Hamilton, OH  
45013 (Monday through Friday, 8:00 a.m. to 4:30 p.m.) or from our website at www.swwater.org.  
Please return applications and/or resumes to Deana Fackey, HR Coordinator, c/o Southwest Regional 
Water District, 3640 Old Oxford Road, Hamilton, OH  45013 or email to fackeydr@swwater.org. 
 
This institution is an equal opportunity provider and employer. 

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination 
Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, 
or call (866) 632-9992 to request the form.  You may also write a letter containing all of the information 
requested in the form.  Send your completed complaint form or letter by US Mail at U.S. Department of 
Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by 
fax (202) 690-7442 or email at program.intake@usda.gov. 



 

POSITION DESCRIPTION 

Position Title: TROUBLESHOOTER 2 

This position reports to the Operations and Maintenance Manager and involves the performance of 
various functions involving the operation, maintenance, repair and modification of the District’s water 
system or other infrastructure of the District. Duties include troubleshooting and analysis of complex 
mechanical, electrical and electronic equipment. The primary functions within this category involve 
working independently or as a member of a construction/maintenance team, consisting of two or more 
employees, to perform various tasks. 

 

ESSENTIAL FUNCTIONS: 

 Ability to operate the District’s treatment and pumping facilities; 

 Ability to operate, repair and maintain the District’s treatment plants, booster stations, 
pressure reducing stations, water storage tanks and office facilities; 

 Maintain monitoring and control telemetry;   

 Prepare and maintain accurate maintenance records and work order history; 

 Solve Complex problems to ensure system operations;  

 Perform duties in a safe and efficient manner, in compliance with all regulatory requirements 
and District policies; and 

 New and other related duties as assigned. 

 

OTHER JOB FUNCTIONS: 

Although Troubleshooters typically perform their duties five days per week, all employees within this 
position must be available for off-hours on-call duty to respond to emergency call-outs on a 24 hour 
per day, 7-day per week basis.  Such duty is rotated and/or as assigned, among classification 
employees. Must be able to perform tasks involving stooping, bending, twisting and unassisted 
carrying and lifting of materials or tools, operating/using various types of construction equipment and 
tools, and working within restricted spaces and on varying terrain. The ability to work outdoors in 
adverse weather conditions is also required.  

 

MINIMUM REQUIREMENTS: 

1. Good communication and organizational skills, the ability to work independently, and the 

ability to direct others; 

2. Possession of valid Class II Ohio EPA Water Distribution license; 

3. Valid Class A Commercial Driver’s License (CDL); 



 

4. Completion of Electrical Safety Training; 

5. High School Diploma or GED; 

6. This position is a Level 3 Emergency Responder 

 

The position is included within a collective bargaining unit for which the International Union of 
Operating Engineers, Local 20, is the exclusive bargaining agent. Each employee is subject to the 
terms of the Bargaining Unit Agreement. 

 

 

 

 

 

I acknowledge that I am able to perform the essential functions as described in this job description. 

 

______________________________________  _______________ 

Signature        Date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
August 24, 2022 


