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Who we are

▪ Canada’s energy regulator

▪ Head office in Calgary

▪ Regional offices in Montreal, Vancouver and Yellowknife
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73,000 km of CER-

regulated pipelines

1,400 km of power 

lines

What we 

Regulate
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Compliance Verification and Enforcement

Compliance Verification:

• Condition review

• Inspections

• Compliance meetings 

• Manual and report reviews

• Audits 

• Emergency response 

exercise evaluations

• Incident Reviews

Enforcement Tools:

• Corrected Non-compliance

• Notice of Non-compliance

• Inspection Officer Order/Direction

• Warning letter

• Commission Order

• Administrative Monetary Penalty

• Revocation authorization

• Prosecution
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Indigenous Monitors and Compliance for the 

NGTL System Expansion Projects
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• Land Matters Advisory Service (LMAS)

1-800-899-1265 or LMAS@cer-rec.gc.ca

https://www.cer-rec.gc.ca/en/consultation-engagement/land-matters-

guide/land-matters-advisory-service.html

• Land Matters Group – Sign Up for Email Updates or subscribe to newsletter

https://www.cer-rec.gc.ca/prtcptn/lndmttrs/lndmttrsgrp/lndmttrsgrp-eng.html

• Landowner Guide  https://www.cer-rec.gc.ca/en/consultation-

engagement/land-matters-guide/index.html

CER Tools – Land Matters

mailto:LMAS@cer-rec.gc.ca
https://www.cer-rec.gc.ca/en/consultation-engagement/land-matters-guide/land-matters-advisory-service.html
https://www.cer-rec.gc.ca/prtcptn/lndmttrs/lndmttrsgrp/lndmttrsgrp-eng.html
https://www.cer-rec.gc.ca/en/consultation-engagement/land-matters-guide/index.html
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Online Information and Resources
• Major Applications and Projects before the CER

https://www.cer-rec.gc.ca/en/applications-hearings/view-applications-projects/

• CER Inspections and Compliance Activities for CER regulated project

CER – Reports on Compliance and Enforcement (cer-rec.gc.ca)

• Inquires to CER about CER regulated projects: engagement@cer-rec.gc.ca

• CER’s Complaint Resolution Process

https://www.cer-rec.gc.ca/en/consultation-engagement/land-matters-guide/complaint-resolution.html

• Alternative Dispute Resolution process

https://www.cer-rec.gc.ca/en/consultation-engagement/alternative-dispute-resolution/index.html

• Interactive Pipeline Map 

https://www.cer-rec.gc.ca/en/safety-environment/industry-performance/interactive-pipeline/index.html
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https://www.cer-rec.gc.ca/en/applications-hearings/view-applications-projects/
https://www.cer-rec.gc.ca/en/safety-environment/industry-performance/reports-compliance-enforcement/index.html#wb-cont
mailto:engagement@cer-rec.gc.ca
https://www.cer-rec.gc.ca/en/consultation-engagement/land-matters-guide/complaint-resolution.html
https://www.cer-rec.gc.ca/en/consultation-engagement/alternative-dispute-resolution/index.html
https://www.cer-rec.gc.ca/en/safety-environment/industry-performance/interactive-pipeline/index.html
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www.cer-rec.gc.ca

1-800-899-1265

Twitter:  @CER_REC  |  @REC_CER

Facebook: @CER.REC | @REC.CER 

LinkedIn: https://www.linkedin.com/company/cer-rec/

http://www.cer-rec.gc.ca/
https://www.linkedin.com/company/cer-rec/

