
 

Cambridge ON, N3H0B7  +1226 786 0070  info@justmiles.ca 

 
 

1 

 

 

 

 

 

 

 

TARIFF - RULES AND REGULATIONS 
SERVICES WITHIN CANADA 

 

January 1, 2026 

 

 

 

 

 

 

 

 

 

 



 

Cambridge ON, N3H0B7  +1226 786 0070  info@justmiles.ca 

 
 

2 

 

 

PAYMENT OF TARIFF CHARGES: Any and all charges assessed pursuant to the 

following terms and conditions, shall be paid by 

the party paying the transportation charges. The 

paying party will be responsible for these 

charges regardless of who requested or required 

the service, and regardless of whether the paying 

party is the shipper, consignor, consignee, 

receiver, or a third party. 

APPOINTMENT PICKUP/DELIVERY: $125 per event 

 

BLIND SHIPMENT CHARGE: $150 

This charge applies when we are asked to move 

shipments to an inland sufferance warehouse for 

clearance. 

BOND REMANIFEST CHARGES: $125 per shipment 

The above charge applies when we are asked to 

remanifest a shipment from one transportation 

mode to another, for example from ocean or air 

to road transportation. 

CALL PRIOR TO DELIVERY: $75 

This charge applies when the bill of lading or any 

shipping order is tendered bearing any request 

that the carrier notify the consignee prior to 

delivery by any means whatsoever.  

 

CARRY IN DELIVERY OR PICK UP: $350 per site. 

This charge will apply if inside pick-up or delivery 

is requested from/to floors other than ground 
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floor or the pickup or delivery is sixty feet from 

the delivery vehicle. 

CREDIT CARD CONVENIENCE FEE: Subject to 5% on the entire amount of the freight 

invoice including additional charges and taxes. 

This charge applies when freight invoices are 

paid by credit card. 

CROSS DOCK CHARGE: $5 per cwt, Minimum $250, Maximum $550 

This charge applies when the consignor has 

delivered a shipment to Just Miles dock for a 

consignee to pick up. 

CUBE (DENSITY): All rates are subject to 10 pounds per cubic 

foot (pcf) unless otherwise specified. 

10 pcf = Length (in) x Width (in) x Height (in) / 

1728 x 10. If this amount is more than the actual 

weight of the shipment then the cubed weight 

would apply to calculate the freight charges. 

When it is not possible to load on top of a 

shipment, the cube dimension for that shipment 

shall be based on a minimum height of 8 feet 

DANGEROUS GOODS: Per shipment charge of $150 

DEH CHO BRIDGE SURCHARGE: $3 per cwt, Minimum $25, Maximum $450 

This surcharge will apply for shipments destined 

to Yellowknife and servicing area when crossing 

the Deh Cho bridge. 

DETENTION WITHOUT POWER: $350 per day per trailer. $550 per day per 

temperature controlled trailer. 

DETENTION WITH POWER: Billed Weight in Pounds Free Time 

Up to 499-   FREE TIME 0.25 hrs 

500 to 9,999-   FREE TIME 0.50 hrs 

10,000 to 19,999- FREE TIME 1.00 hrs 

20,000 to 29,999- FREE TIME 1.50 hrs 
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30,000 and over- FREE TIME 2.00 hrs 

$35 per 1/4 hr or part thereof 

The Detention With Power rate above applies 

when the driver is detained at the pick up or 

delivery point for more than the allowable 

pickup or delivery time as stated above 

TONU $350 

LAYOVER $300 

HEAT SERVICE: 15% of freight charges.  Minimum $150 

This service will be provided when the 

shipper specifies on the Bill of Lading, HEAT 

or PROTECT FROM FREEZING; the above 

charges apply. 

HYDRAULIC TAILGATE SERVICE: $125 per shipment 

Charge applies if the shipper or the 

consignee does not have a proper shipping / 

receiving dock to ensure safe handling of the 

freight or the shipper or consignee states that 

the use of a hydraulic tailgate is a 

requirement 

HICOST CONGESTED REGION 

SURCHARGE: 

$75 per shipment. 

Shipments picked up, or delivered to, any of 

the below mentioned postal code ranges will 

be subject to the additional charge. 

Toronto, ON M4B - M4M, M4S - M4Z, M5A- 

M5L, M5P - M5Z, M6G - M6K, M6R - M6Z, M7A 

-M7Z, M9N 

Montreal, QC- H2W, H2X, H2Y, H2Z, H3B, 

H3C, H3E 

Vancouver, BC- V6B, V6C, V6E, V6G, V6Z, 

V7X, V7Y 
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LABOUR CHARGES: $30 per person per 1/4 hr. or part thereof - 

Min. 4 hours 

The above represents the cost of a drivers 

helper only. This charge would be applied if 

the driver required a helper to load or unload 

the freight. It is applied to the total time spent 

performing the work required. 

LONG FREIGHT HANDLING: $175 per shipment 

Shipments containing one or more articles 

that equal or exceed 10 feet in length. 

PRIVATE RESIDENCE /RESIDENTIAL AREA: $150 per shipment 

This charge is applied when we pick up or 

deliver at a property that is a Private 

Residence whether the property operates as 

a business or not. 

REDELIVERY /ATTEMPTED PICKUP: $350 

a) REDELIVERY: 

This charge is applied when we have 

attempted to deliver freight and one of the 

following happens: 

 Consignee requests we deliver at 

another time. 

 No answer at consignee’s place of 

business; 

 Consignee or Shipper request we 

deliver to another address within the 

service area, not originally noted on 

Bill of Lading. 

 Access to delivery area at time of 

delivery was restricted. 
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b) ATTEMPTED PICKUP: 

This charge is applied when we have 

attempted to pick up freight and one of the 

following happens 

 Shipper requests we pick up at 

another time; 

 No answer at shipper’s place of 

business; 

 Consignee or Shipper request we 

pick up at another address within the 

terminal service area, not originally 

noted on Bill of Lading; 

 Access to loading area at time of 

pickup was restricted 

RURAL ROUTE: $125  per shipment 

SHIPMENT DELAY: Just Miles will not be liable for any costs 

and/or fines as a result of shipment delay. 

STOP OFF IN TRANSIT: $175 per stop 

This charge applies when our customer 

chooses to pay a truckload rate to the 

furthest point and an additional charge for 

stops in the direct line of haul.  

TARPING: $350 per trailer or part thereof. 

TAXES: All rates are subject to applicable taxes. 

TERMS OF PAYMENT: Freight charge are due 30 days from date of 

shipment subject to interest charges on 

overdue accounts at 2% per month, 

compounded monthly for an effective annual 

rate of 26.8% on any unpaid balance of the 

invoice. Payments are to be made by cheque 
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or direct deposit (EFT-Electronic Funds 

Transfer). Outstanding loss or damage 

claims are not to be offset from freight 

charges. 

BONDED WAREHOUSE SURCHARGE: Per shipment charge of $100 

This charge applies when pickup is 

requested at a warehouse which may involve 

extra services that would not normally be 

required. These services may include 

preparation of a Bill of Lading, confirming 

customs clearance, confirming payment of 

dock or warehouse fees, confirming carrier 

release, follow up tracking, correction of 

freight terms etc. 

 


