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Introductions 

• Welcome 

 

• Presentations: setting the scene 

 

• General Questions & Answers 

 

• One to-One advice and registering interest 

 



Why are we here tonight? 

• For you to meet the team; 

 

• To let you know what specialist expertise 

and financial help will be available to you; 

 

• To share some recent examples which have 

greatly improved business turnover, and 

 

• To involve you from the start 

 



Town Centre Improvements Team 

Helena Webster 

Community Engagement & Town 

Centre Improvements Manager 
 

Catherine Flew 

Town Centre Improvements Officer 
 

Hayley Thomas  

Town Centre Improvements Officer 
 

towncentres@hillingdon.gov.uk 

01895 556792 

www.hillingdon.gov.uk/towncentres 

 
 
 

 
 



Shop Front Grant 

Scheme 



Shop Front Grant Scheme 

Hayes Town Centre Northwood Hills 

Ruislip Manor Harefield Village 



Shop Front Grant Scheme 

Eastcote Windsor Street, Uxbridge 

Ryefield Parade 



Shop Front Grant Scheme 
The offer to independent shops is: 

 

• 80% Grant towards the cost of the works up to a 

maximum of £4,800 for a single unit; 

• Free design and project management expertise; 

• Support with planning/listed building applications 

• Access to vetted specialist contractors; 

• LBH invoice shopkeeper for the 20% contribution; 

and 

• Branded franchises not usually eligible 
 

Terms & Conditions include maintaining a good  

frontage 

 

 

 



Shop Front Grant Scheme 

If the cost of the 

improvements is.... 

Then the Council 

pays.... 
And you pay.... 

£1,000 £800 £200 

£3,000 £2,400 £600 

£6,000 £4,800 £1,200 

Please note, the maximum grant is based on a £6,000 project. So if 

the project costs more.... 

£8,000 £4,800 £3,200 

£10,000 £4,800 £5,200 

The average grant offered to businesses in other schemes was £3,500 

with and average contribution of £875 from businesses 



Shop Front Grant Scheme 

What improvements can you apply for? 
 

 

• Signage – including window graphics and 

projection/hanging signs 

 

• Awnings/canopy  

 

• Refurbishment of existing shop front & surround 

 

• Lighting 

 



Shop Front Grant Scheme 
Expected to be phased  over two years up to March 2021 



Shop Front Grant Scheme 
Ruislip Village Conservation Area 

                                 
• All shops within the town 

centre are in the Ruislip 

Village Conservation Area 

• Some improvements may 

require planning permission or 

listed building consent. 

• Officers support available for 

applications 



Shop Front Grant Scheme 

Conservation Area – Planning Guidance 

• External shutters are not generally 

accepted – alternatives options could 

include internal shutters, collapsible 

shutters, or protective film for shop 

front windows 

• Internally lit signage is not accepted – 

alternatives options could include 

swan lights or trough lighting 

• Maintain original features, such as 

traditional shop fronts and awnings 

 

 

 

 



Shop Front Grant Scheme 

Total Cost  £3,024 

LBH Grant £2,419 

Shop paid  £605 



Shop Front Grant Scheme 

Total Cost  £2,230 

LBH Grant £1,784 

Shop paid  £446 



Shop Front Grant Scheme 

Total Cost  £3,450 

LBH Grant £2,760 

Shop paid  £690 



Shop Front Design Team 

The Team 
Lee Newham – Creative Director 
 
hi@designedbygoodpeople.com 
 0207 193 0098 
www.designedbygoodpeople.com 
Twitter: goodpeopletweet 
Facebook: designedbygoodpeople 
 
 

mailto:hi@designedbygoodpeople.com
http://www.designedbygoodpeople.com/
https://twitter.com/goodpeopletweet
https://www.facebook.com/designedbygoodpeople/








































































Additional Investment 

• Public realm ‘refresh’ 

• Addressing vacant shops 

 



Public Realm – Town Centre Refresh 

• Funding earmarked to refresh street furniture, 

landscaping and create a town centre ‘Wow’ 

feature 

• Existing ‘Stop & Shop’ parking places to be 

individually marked to maximise parking 

capacity 

• Town centre branding and identity to be 

developed 

 

 

 



Public Realm – Town Centre Refresh 
Town centre street furniture & landscaping 



Public Realm -  Town Centre Refresh 
Examples Town centre ‘branding’ features 



Public Realm – Town Centre Refresh 

Town 

Centre 

branding 

example – 

Northwood 

Hills 



What else is happening? 
Bringing empty shops back into use 



Bringing empty shops back into use 

What else is happening? 

Test trading the Duck Pond Collective up to end of May 2019 



Ruislip Town Centre Improvements 

Any Questions? 
 

Opportunity for general questions 
 

Specific queries can also be discussed 1:1 with 

consultants and officers 

 

 


