Veld Software Development
Client Project Requirements Template
Purpose:
This document is designed to help us fully understand your software needs, goals, and expectations. Please complete as much detail as possible. The more information you provide, the more accurately we can scope, design, and deliver your project.

1. Client Information
· Company Name:
· Contact Person:
· Position/Role:
· Email Address:
· Phone Number:
· Preferred Method of Communication:
· Company Website (if any):

2. Project Overview
· Project Name:
· Brief Description of the Project:
· What problem are you trying to solve?
· What is the main goal of this project?
· Why is this project important to your business?

3. Business Context
· Industry:
· Target Market / Audience:
· Current systems or processes in use:
· Key business challenges:
· Competitors (if relevant):

4. Project Objectives
Please list the key objectives (what success looks like):
1. 
2. 
3. 
How will success be measured? (e.g., increased sales, time saved, automation, etc.)

5. Project Scope
5.1 Core Features
List all required features:
· Feature 1:
· Feature 2:
· Feature 3:
5.2 Nice-to-Have Features (Optional)
· 
· 
5.3 Out of Scope (if known)
· 

6. Functional Requirements
Describe what the system should do in detail:
· User actions (e.g., login, upload files, make payments):
· Workflows (step-by-step processes):
· Business rules:
· Notifications (email, SMS, push):

7. User Roles & Permissions
List different types of users:
	Role
	Description
	Permissions

	Admin
	
	

	User
	
	

	Other
	
	



8. Technical Requirements
8.1 Platform
· Web Application / Mobile App / Desktop / API / Other:
8.2 Devices
· Desktop / Tablet / Mobile:
8.3 Operating Systems
· Windows / macOS / Android / iOS / Other:
8.4 Preferred Technologies (if any)
· 
8.5 Integrations
List any third-party systems:
· Payment gateways:
· CRM systems:
· APIs:
· Other tools:

9. Design & User Experience
· Do you have existing branding? (Yes/No)
· Brand guidelines (colors, fonts, logos):
· Preferred style (modern, minimal, corporate, etc.):
· Examples of websites/apps you like:
· Accessibility requirements (if any):

10. Data Requirements
· What type of data will the system handle?
· Estimated data volume:
· Data storage requirements:
· Data privacy considerations:
· Will users upload files? (Yes/No)

11. Security Requirements
· User authentication (password, 2FA, etc.):
· Data encryption requirements:
· Compliance requirements (e.g., POPIA, GDPR):
· Access restrictions:

12. Performance Requirements
· Expected number of users:
· Expected concurrent users:
· Performance expectations (e.g., load time):
· Scalability requirements:

13. Timeline
· Desired project start date:
· Desired completion date:
· Key milestones (if any):

14. Budget
· Estimated budget range:
· Flexible budget? (Yes/No):

15. Maintenance & Support
· Do you require ongoing support? (Yes/No)
· Expected support level:
· Training requirements:

16. Risks & Constraints
· Known risks:
· Technical constraints:
· Business constraints:

17. Documentation & Deliverables
What deliverables do you expect?
· Source code
· Documentation
· Training materials
· Deployment support
· Other:

18. Communication & Reporting
· Preferred communication frequency:
· Reporting format (email, meetings, dashboards):
· Key stakeholders involved:

19. Additional Notes
Please include any additional information that may help us better understand your project:
· 

20. Approval
By submitting this document, you confirm that the information provided is accurate to the best of your knowledge.
Name:
Signature:
Date:

Thank You
Thank you for taking the time to complete this document. This will help Veld Software Development deliver a solution that aligns perfectly with your needs.

