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About  
Sunrise Solar Australia (SSA) is a focussed Solar Power equipment supplier and installation company which provides a 

range of exclusive services to small and medium sized domestic builders and consumers. 

While the Solar Power industry is not new, it can be complicated and confusing with many installers going out of 

business due to having immature business models, inadequate processes, sloppy warranty management and poor 

relationships with suppliers.  

Solar energy will continue to grow in popularity in Australia however, since 2011 we have seen 95 solar panel and 

inverter manufacturers and 544 solar companies go out of business in Australia. It is estimated that 650,000 out of 1.6 

million installed solar systems are **orphans.  

 
544 companies x 5 year alive on average x 250 installs a year on average (not counting sole contractors) 

** Orphan Solar – a solar system where the install company is not available for repairs and follow up 
*ASIC insolvencies listing website 

Both Builders and residential clients need to be confident that they are dealing with a reputable company who will take 

the time to gather the required information review the options present them in a professional manner and help the 

client understand the outcomes – bearing in mind that in some instances Solar Energy may not be their best option. By 

pooling their experiences and understanding the key elements of Solar Power and the challenges of the building 

industry the SSA team set about creating a business structure with a focus on leading brands, strong supplier 

relationships, quality, class leading warranty support and unbeatable customer service.  
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Why get involved with SSA? – Because it will give you an edge over your competition!  

 
In simple terms, today it is cheaper for a new home owner to include the cost of Solar 

Power on their New Home than using the traditional model of paying their electricity bill! 

This is a fact not a sales pitch. When you add the cost of Solar onto your mortgage at bank 

interest rates you have a very powerful message and many home buyers will have the extra 

money to help go towards other household costs – for years to come. 

 

How does it work? 

Let’s use an average household electricity bill of $600 per quarter – correctly designed and 

installed solar power will reduce the bill by an average of $400 per quarter = a saving of $400 x 4 

quarters per year = $1600. 

If you were to add (for example) $8000 to the cost of a new home with a land/house value of $350,000 at 4% interest 

(use interest only for this example) it will increase your yearly mortgage by $320.00! Take this away from your 

electricity savings and you save $1280.00 per annum.  

This means that by purchasing a home from you, the family will be $1280.00 better off just after the first year, you have 

added value to their home and if you consider the savings over the life of a mortgage the family (based on a 7% 

increase per annum in electricity charges) they will save more than $100,000. When they decide to move on, they will 

have an asset and the warranty is transferrable to the new owner! 

Warranty – wrong choice = big problem for home owner! 
 

While many equipment suppliers/installers push the consumer to the manufacturer for warranty, Class leading multi 

award winner LG Solar have a very different philosophy which is the foundation of their business model. 

Quote from LG Solar Manufacturer’s Warranty. 

“The LG Solar manufacturer’s warranty applies in addition to your rights 

under the Australian Consumer Law, and provides for the replacement or 

repair of your LG panel, including both parts and labour. Should your LG 

panel fail, LG will cover parts, transport, removal and installation costs 

(although, and subject to your rights under the Australian Consumer Law, 

some travel costs may apply in remote areas).” 

 

“For your ‘peace of mind’ the warranty claim, should there ever be one, is handled by LG directly. The decisions and 

solutions therefore can be implemented speedily.” 
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While LG encourages the consumer to register their warranty directly, at SSA we can do 

it for you or your client. In addition we place a label with our 1300 warranty number on 

each piece of equipment on the ground. We also maintain a copy of the warranty 

information on each item in a secure folder on the cloud, just in case you need it. Why? 

Because most families lose their warranty information and remember the warranty is 

transferrable when you decide to sell the home!  

The minimum warranty covering the installation is 10 years with leading brands of panels such as LG offering 15 year 

Product Warranty on entry level panels and 25 years on their “R” series with a guaranteed minimum power output of up 

to 86% of its nameplate power output for 25 years. Improvements in design and manufacturing processes will continue 

to increase LG’s warranty in the years ahead. 

Why you need to include a car charger with your home designs 

Global Electric Vehicle (EV) outlook 2017  - Two Million and counting – International Energy Agency 

 

“In the next 10 to 20 years the electric car market will likely transition from early 

deployment to mass market adoption. Assessments of country targets, OEM 

announcements and scenarios on electric car deployment seem to confirm these positive 

signals; indicating that the electric car stock may range between 9 million and 20 million 

by 2020 and between 40 million and 70 million by 2025.” 

 

What the press are saying  
 

July 26
th

 2017 - “Volvo plans to build only electric and hybrid vehicles starting in 

2019, making it the first major automaker to abandon cars and SUVs powered 

solely by the internal combustion engine.” 

“Other automakers are likely to follow Volvo's announcement in a few years, 

with luxury automakers leading the way, senior analyst for Navigant Research 

Sam Abuelsamid said.” 

 

What are the options? 

You can include a car charger with or without Solar Power however, the cost savings are in favour of including it with 

the home Solar System, not only will it reduce your electricity bill – it will add value to your home. 

 

 



March 2018 Sunrise Solar Australia Company Profile - Confidential 3 

 

Generate your own electricity at night , not just during the day 

Batteries have come of age! 

November 2017 “The report, funded by Finkel’s office and the 
Australian Council of Learned Academies (ACOLA) finds that battery 
storage offers a relatively cheap and easy way ensure grid security 
and reliability with high levels of renewables.” 

“But like a Bloomberg New Energy Finance report also published this 
week, it notes that by 2030, most of the nation’s battery capacity 
could be installed behind the meter, in the nation’s homes and 
businesses.” 

While Tesla has been pushed in Australia, there have been issues and 
for this reason we decided to go with LG Chem part of the $47 Billion 
dollar LG Group. Their commitment as the largest battery supplier to R & D, efficiency, quality and warranty is second 
to none and their range includes solutions for both single and three phase. 

How it works 

Solar Power systems are made up of panels 
and an inverter to generate electricity for your 
home. During the day, Solar Panels on your 
roof capture photons from sunlight.  

The silicon and conductors in the panels then 
turn this into energy, which is sent to an 
inverter to convert into electricity your home 
can use.  

If your home doesn’t use all the power 
generated, it is sent to the electricity grid, and 
in Victoria you are credited *11.3 cents for every KW/H you send back. Alternatively the excess energy can be stored in 
a battery system for use at other times. You can easily add on an electric car charger which simply plugs into a charging 
panel on your car. 

We do the work for you! 
The following elements are considered when designing a solar system:   

 a.  The available roof space and optimum panel location to install the system  

 b.  The orientation and pitch of the roof(s)   

 c.  Impact of shading across all seasons and time of day  

 d. The structural soundness of the roof area to support the weight of panel and racking weight.  

 e. Sizing the strings of panels for the correct voltage of the inverter. 

 f. Ensure the design meets building codes and electrical standards. 

 g. Determining the most suitable location for the inverter and the way the cables are run.  

 h. Considering appropriate monitor options. 

* Subject to change 
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Customised brochures with your logo & contact details  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

In addition partners enjoy 

o Product fliers with your logo and contact details both printed and as PDF’s 

o Industry Updates and Product Training. 

o Monthly Newsletters & Supplier updates. 

o A Management team who speak the language. 

o Regular contact and visits from the SSA team. 
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Need inspiration?  

 
Why not give us a call so we can determine if partnering with SSA is for you? 

 
Call 1300 917 926 
 
 

  

 

  

 

 

 

 

www.sunrisesoalar.net.au 

Phone: 1300 917 926  

PO Box 2639 

Rowville 

Victoria 3178 

 

 

 

 


