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Presenter Notes
Presentation Notes
[See if we can play BSC’s California Dreamin’ Piano music in background while people are logging in]
[Begin recording]
[Title slide that shows while people are logging in.]

[Coordinators or OMs.]  Thank you for joining us today.  We will be starting shortly.  In the meantime, please make sure to mute your phones so that there are no disruptions on the line with audio.  There will be a Q&A session at the end of our presentation.  That will be your time to ask any questions you may have using the chat function on the screen.  If you don’t want your question to be shared, we understand.  Please feel free to send it to our email box at IFPOutreach@blueshieldca.com .  We’re always trying to find better ways to address the needs of our members, so please take a few minutes to fill out the survey that will be emailed to you after this webinar so that we know what you think.  You will also be receiving links to the information we covered today, so don’t worry about remembering everything! 



These are challenging times, but...

« We are more committed than ever to ensure that all
Californians have access to high quality health care that
meets their unique circumstances.

* Covid-192 has hit everyone hard. We will share what we
we've been doing about it.

« 2022 Updates:
Company news
Plan offerings
Benefit highlights
Our price positioning for 2022
« We'll go over additional resources for the community.

« We will cover solutions and support for our community
partners.

Remember, we are #StrongerTogether
#MeetShieldCA

blue @ of california
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Presentation Notes
We understand that these are challenging times for our members and community, but we also want you to know, that

[click] We’re here to ensure that all Californians have access to high quality healthcare that meets their unique circumstances.

[Click] We’ll go over the different options for you and your family if you have lost employer coverage.

[Click] You decide what works for you, based on your unique situation

[Click] We’re here to help guide you on next steps.


BLUE SHIELD COMPANY UPDATES

blue3 of california



Working for Californians locally. Setting the standard worldwide.

* Named as one of 2022 World's Most
Ethical Companies by Ethisphere*

« 2022 Giving Campaign broke all prior
years' records in employee donations
to CA non-profit orgs

« Health Equity and social justice work
involving employee voices across the
state to solve for health disparities
and social determinants of health

bluet® of california
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ETHICAL
COMPANIES® Serving the community
WWW.ETHISPHERE.COM
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$850 $350k 810

total donations total employee donations nonprofits supported

g &l 4,
347 29% 2X

microdonations' donations to COVID-19 relief donation increase
efforts and social justice causes? from 2019



Presenter Notes
Presentation Notes
In 2022, only 131 companies are recognized for setting the global standards of�business integrity and corporate citizenship.  This was Blue Shield’s 8th time being honored with the recognition.  Blue Shield is only 1 of 4 health insurance companies in the U.S. to receive the award, and the only one in California.


Customer Service - Improving our Member Experience

EXCITING NEWS!

* Blue Shield moved“overflow" customer
service ‘on-shore’ in 2022.

* We're shiffing from external vendors to
employed representatives.

« 150 NEW employees in California will be
taking calls during open enrollment

« All services will continue to be virtual
due to COVID-19

We are proud to be supporting Californians and
our members by taking these important steps,
especially during today’s uncertain times.

#StrongerTogether #MeetShieldCA

blue @ of california



Care Related to COVID-19

) ) Blue Shield is adding Teladoc mental health, along with
+ If members are experiencing symptoms of COVID-19 continuing to offer Teladoc general medical both for $0 copay.
as identified by the CDC, we suggest using a virtual

care option such as:

Teladoc

NurseHelp 24/7SM

Heal

Other virtual options offered by member’s
specific provider

blue @ of california



HELPING CUSTOMERS FIND THE RIGHT COVERAGE
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Plans that fit all Stages of Life

california

choose more choice.

Have clients who need coverage other than Individual
& Family Covered CA or Off-Exchange medical plans?

* We have teams that can help with other options. Please refer
to the programs and phone numbers to the right.

* A Blue Shield product offering flyer is available. Please ask
your Outreach Manager for a PDF if you are interested.

*» Check the Blue Shield website or Facebook for Medicare
seminars open to the public.

blue @ of california

blue @

Blue Shield of California
Medicare plans

Lecking for more coverage than what's provided in
Criginal Medicare? We offer a number of Medicare
Supplement, Medicare Advantage, and Prescription
Drug plans that help you cover the costs of your
different care needs.” For more information, call
(888) 273-8080 (TTY: 711}, Monday through Friday from
Ba.m. to8p.m.

Medi-Cal plans

If you or a family member qualify for Medi-Cal in Los
Angeles or 3an Diego counties, you can enroll through
our affiliate, Blue Shield of California Promise Health
Flan, to get coverage for doctor visits, hospitalization,
prescriptions, maternity, and more. Call (848) 820-4009
for maore information.

Small group plans

Promote your employeeas’ health with Blue Shield health
plans. Employvees can access professional medical
advice anytime and enjoy coverage while outside

the state or country thraugh Blue Shield Global Core.
Call (800) 325-514& for more information.


https://blueshieldcamedicare.com/?keycode=BB20IDREF0&ph=765&_ga=2.53090542.739932873.1600198543-1222066274.1588812041
https://www.facebook.com/BlueShieldCA/

blue?®@ of california

Different options for different circumstances

Your options for health coverage are

driven by your unique circumstances. Remember!
. Applying within
For instance: designated time limits will

« Isyour employer changing the conftribution to ensure guaranteed issue
your coverage?¢

* Have you been furloughed, or had hours cut, &.pre—exs’rlng conditions
resulting in reduced household income? will be covered.

« Have you been laid off and are now without
an income or employer-based coverage?

COBRA or Cal-COBRA:

A continuation of your employer-sponsored health benefits, usually at full premium cost

Medicare:
For those 65 and older, people with certain disabilities, people with kidney failure

Individual & Family Plan (IFP)

For those who are nof eligible for Medi-Cal, Medicare, do nof have "affordable, minimum-
value coverage” through and employer, and who do not choose COBRA. Subsidies are
available based on income, age, family size.

Medi-Cal:

No-cost, rich benefit health plans. Eligibility is based on income, age and household size

All of the above options meet Minimum Essential Coverage

N


Presenter Notes
Presentation Notes
Your options for health coverage are driven by your unique circumstances:

[Click] For instance: 
[Click] Is your employer still offering health coverage, but changing their contribution to it? 
[Click] Have you been furloughed or had hours cut? Will this result in reduced household income for you and your family?
[Click] Have you been laid off, and are now without an income and employer coverage altogether?

Here is a list of the health coverage options we’ll be going over that could work for you:
[Click] COBRA or Cal-COBRA.  Wait 5 seconds
[Click] Medicare. Wait 5 seconds.
[Click] Individual & Family Plans. Wait 7 seconds.
[Click] And Medi-Cal. 

[Click] All 4 options here meet what the Federal Government deems as essential health benefits, which include preventive care, prescriptions drugs, hospitalization, labs, and more.
[Click] We also want to stress here, that as long as you apply on a timely basis, all of these options are guaranteed issue,  and any pre-existing conditions WILL BE COVERED.

https://www.coveredca.com/individuals-and-families/getting-covered/health-care-costs/
https://www.coveredca.com/individuals-and-families/getting-covered/coverage-basics/essential-health-benefits/

bluel®@ of california

COBRA / Cal-COBRA

What is COBRA / Cal-COBRA?

« Continued health coverage through your employer
when you leave your job, usually at the full cost of
the premium. Current benefit designs and network
are retained.

It's an option for you if:

* You were terminated from job, got laid off, or had
another change in employment status, and

* You are not entitled fo Medicare, and

* Your company is still offering health coverage to
current employees

Deadline to apply:

« 60 days from the date of notice, or loss of
coverage, whichever is later.*

*You will be required to pay back to day 1, if you opt in on day 60

Cal-COBRA applies to:

«  Small employers ( 2-19
employees) for up to
36 months

« Large employers (20+
employees) for an
additional 18 months
once Federal COBRA
18 months is exhausted

Considering an IFP plan
instead of COBRA?

Remember, if you've
incurred claims and met

your current deductible or
out-of-pocket max, that
credit will not transfer to
an individual & family
plan.



Presenter Notes
Presentation Notes
https://www.dmhc.ca.gov/HealthCareinCalifornia/TypesofPlans/KeepYourHealthCoverage(COBRA).aspx

[Click] [Click] COBRA or Cal-COBRA is continued health coverage through your employer when you leave 
or lose your job.  COBRA allows you to continue the same coverage, 
but in most cases, you would pay the full cost of the premium. There may be certain cases 
where the employer arranges to pay a portion of your COBRA payments for a defined amount of time. 
If you choose COBRA as your health coverage option, your current benefit designs and provider networks are retained.  

Cobra is an option for you if:
[Click] you lost your job, 
[Click] you are not entitled to Medicare at this time
[Click] and your employer is still offering health coverage to current employees.  
IF the company has decided 
to no longer provide health coverage to any employee, 
COBRA won’t be an option for you.

[click] If you’re considering Cobra, it’s important to comply with the application deadline, which is 60 days from the date of notice 
OR  loss of coverage, whatever is later.  But keep in mind, if you decide to opt in on day 60, you’ll still have to pay back to Day 1.  

[Click] Cobra is the federal program for large employers, and it’s good for 18 months, 
and then cal-Cobra, which is California’s cobra program, kicks in for another 18 months, 
making the total coverage time 36 months.  For Small employers, Cal-Cobra covers for up to 36 months.  

[Click] Here’s something to keep in mind If you are debating between Cobra 
and moving to an individual & family plan. 
IF you have already incurred claims that satisfied your deductible or out of pocket maximum,
 It won’t translate over to an IFP plan, the only way they maintain that credit is to stay put. 

https://www.coveredca.com/individuals-and-families/special-circumstances/cobra/ 

https://www.dmhc.ca.gov/HealthCareinCalifornia/TypesofPlans/KeepYourHealthCoverage(COBRA).aspx
https://www.coveredca.com/individuals-and-families/special-circumstances/cobra/
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Medicare

What is Medicare?

A federal health insurance program managed
by the Centers for Medicare & Medicaid
services for:

« People age 65 or older
- Certain disabled people under age 65
« Anyone with kidney failure

It's an option for you if.....

* You've lost your health coverage and you
meet one of the above categories

When to apply:

« For most people, 3 months before your 65™
birthday until 3 months after that birthday.

8T i
Your broker or a
Blue Shield rep
can help you
understand your
Medicare opftions!
(888) 273-8080
(UAEARD)


Presenter Notes
Presentation Notes

[Click] [Click] Medicare is a federal health insurance program managed by the Centers for Medicare & Medicaid services for: 

[Click] people who are 65 or older.  

[Click] Medicare is ALSO for people UNDER age 65, with certain disabilities,...

[Click] as well as people with kidney failure, also known as End Stage Renal Disease.

[Click] [Click}Medicare could be an option for you if you’ve lost your employer health coverage
 and you fall into one of the above categories.

[Click][Click} The time for most people to apply starts  3 months before their 65 birthday
 and goes till the 3rd month after their birthday month.

[Click] If you are interested in Medicare, Your broker or Blue Shield can help you understand your options!


bluel® of california

Medi-Cal

What is Medi-Cal?

 Free or low-cost health coverage for California
residents with rich benefits

It's an option for you if:

* You don't have employer health coverage

* You meet the income, residence, citizenship and
immigration eligibility guidelines

When to apply:
* Enrollment is open year round

« Once eligibility is determined, coverage begins
immediately, going back to the first day of the

month in which you submitted the app!

How to apply:
* If you are in Los Angeles or San Diego,

Call 866-820-6009
« Apply online at www.coveredca.com/medi-cal/

Did you know?
1 in 3 Californians is
covered by Medi-Cal!

4
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Presentation Notes
[Click]Medi-Cal is free or low cost health coverage for California residents, with rich comprehensive benefits.   

[Click] It might be an option for you if 
[Click] you don’t have employer coverage, for instance because you lost your job or had a reduction in earnings
[Click] And you meet the eligibility guidelines.  

[click] Many Californians will find that they qualify for medi-cal.  In fact, One in 3 Californians is on Medi-Cal, 
making it ONE of the largest health programs in the state. Most people with Medi-Cal won’t have to pay for their care. 

[Click] There is no special ENROLLMENT period for Medi-cal, you can enroll any time of YEAR
[Click] Medi-cal is unique, in that, if you are determined to be eligible, your coverage begins immediately... coverage goes back to the first day of the month in which the application was submitted

[Click] To apply for Medi-Cal
[Click] you can contact our Blue Shield Promise Health plan team if you live 
in L.A. or San Diego County, OR
[Click] If you live outside of these areas, you can apply at covered c-a.com / medi-cal





[EXTRA INFO] 
What Do I Need to Apply for Medi-Cal during COVID-19?
On March 12, 2020, DHCS issued special rules to the county about how to process Medi-Cal applications during the COVID-19 emergency. Because of this, Medi-Cal application requirements are temporarily easier.
Medi-Cal requires documents verifying your: identity, social security card or immigration status, residence, income, and resources.  During the COVID-19 emergency, if you don’t have access to all required documents, a signed and dated written statement, under penalty of perjury, can be used in place of requested verification documents, except for citizenship and immigration status.
For applicants who don’t have paper documentation of citizenship or immigration status, your Medi-Cal application should still be processed while you look for this information.
For applicants who lack capacity, county eligibility workers may complete and sign an affidavit on behalf of the applicant.
For applicants who are homeless you just write that on your Medi-Cal application.




https://www.coveredca.com/medi-cal/
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Individual & Family Plan

What is an individual & family plan (IFP):

A health insurance plan for people who do not have coverage through:
* An employer/your job
* Medicare (for seniors)
* Medi-Cal

IFP members purchase insurance on their own.

It's an option for you if:

* You don't have employer health coverage, or you lost it

* You are choosing not to receive COBRA from your employer
* You are under age 65

Your broker or a
Blue Shield rep
can help you

understand your
IFP options!
855-225-1709

q .

\


Presenter Notes
Presentation Notes
An individual & family plan also called “IFP” for short, is coverage for people who do not have coverage through their:

[click] job, 
[click] through Medicare, 
[click] or through Medi-Cal.

[Click] IFP members purchase insurance on their own.

[Click] IFP may be an option for you if:

[Click] You don’t have employer health coverage, or you lost it
[Click] You are choosing not to receive COBRA from your employer, and
[Click] You are under age 65

[Click] Your broker or Blue Shield can help you understand your IFP options


Two ways to get Individual and Family Plan (IFP) coverage:

Help your clients decide which option is best for their situation.

Off-Exchange On-Exchange

« Ages0-464 « Ages0-64

« Through an IFP carrier « Through Covered California,
directly, such as Blue Shield where people can get
of California. screened for financial

« Same plan offerings as On- assistance and even Medi-
Exchange, plus two Cal eligibility

additional plans

« No income, employment,
citizenship, immigration
documents needed to
apply.

« Federal subsidies available to
lower premium + cost of care

« Additional State premium
subsidies may be available

Documents you'll need:

Proof of California residency

Social Security numbers for applicants
Immigration documents for non-citizens
Income info: pay stubs, proof of
unemployment benefits, employer’s
address

Federal tax information

Documenis you'll need:
Proof of California residency
Social Security numbers NOT required
Immigration documents NOT required
Income information NOT required
Federal tax information NOT required

bluel® of california
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Presentation Notes
Here’s a quick side by side comparison between Off-exchange and On-exchange coverage to help you determine which of these works best for your situation.

[Click] With Off-exchange, 
[Click] you will have the same plan offerings as On-Exchange, and more
[Click] Because you would not be receiving any federal tax credits or state subsidies, no income, employment, citizenship, or immigration documents are needed to apply.
[Click] Just proof of California residency 
[Click] On-Exchange, you might qualify for 
[Click] federal assistance to lower premium and cost of care, 
[Click] as well as state subsidies to help lower premium
[Click] Some of the documents you’ll need to apply can include: 
[Click] Proof of California residency
[click] Social security number for applicants
[click] Immigration documents for non-citizens
[click] income information such as pay stubs, proof of unemployment benefits, and your employer’s address
[click] Federal tax information


Income chart for health program eligibility
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California State Subsidy"

SEE NOTE BELOW
(H FOR INCOMES IN S _
coverso THIS RANGE American Indian / Alaska Native (AIAN) Zero Cost Share AlAN Limited Cost Share
Silver 94 Silver 87 Silver 73
~~ (100%-150%) (>150%200%) (>200%-250%)
0% 100% 138% 150% 200% 213% 250% 266% 300% 322% 400% 600% |
S0 §12.490 §17.237 $18735 524980 526,604 $31,225 §33,224 537,470 540,218 549,960 §74,940
S0 $16,910 $23.336 $25,365 533,820 536,019 S42.275 $44,981 550,730 $54.451 $67.640 §101,460
S0 $21,330 $29.436 $31,995 542 660 545,433 $53,325 $56,738 563,990 568,683 $85,320 §127,980
@
= 0 425,750 435,535 438,625 $51,500 54,848 $64,375 $68,495 $77,250 $82,915 $103,000  $154,500
=)
- 0 430,170 $41,635 445,255 $60,340 564,263 §75,425 $80,253 $90,510 $97,148 $120680  $181,020
@
5]
2 50 534,590 547,735 551,885 569,180 573,677 586,475 592,010 $103,770 $111,380 $138,360 $207,540
T
S0 $39,010 §53,834 $58,515 578,020 583,002 597,525 $103,767 $117,030 8125613 §156,040 §234 060
S0 543430 §50,934 $65,145 586,860 592,506 $108,575 §115,524 $130,290 §139,845 §173,720 $260,580
S0 54,420 §6,100 $6,630 58,840 59,415 511,050 511,758 $13,260 $14,233 517,680 526,520

Medi-Cal for Adults

Medi-Cal for Pregnant Women

Medi-Cal for Kids (0-18 ¥

Medi-Cal for Undocumented Young Adults (19

Medi-Cal Access Program
(for Pregnant Women)
County Children’s
Health Initiative
Program
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Presentation Notes
[click] Here is the income chart that is used to determine if you qualify for financial assistance 
for both On-Exchange as well as Medi-Cal Coverage

[click] You would locate your household size on the left, 
[click] and then find where your income lands on the chart.  


Income chart for health program eligibility
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SEE NOTE BELOW
FORINCOMES IN
THIS RANGE

Silver 94 Silver 87

Silver 73

American Indian / Alaska Native (AlAN) Zero Cost Share

California State Subsidy”

AIAN Limited Cost Share

~Z (100%150%) (>150%-200%) (>200%-250%)

0% 100% 138% 150% 200% 213% 250% 266% 300% 322% 400% 600%
50 512,490 517,237 518,735 524,980 526,604 $31,225 $33.224 537470 540,218 549,960 §74,940
2 50 £16,910 $23,336 $25,365 $33,820 $36,019 542,275 544,981 $50,730 554,451 $67,640 $101,460
3 50 $21,330 529,436 $31,995 $42,660 $45433 553,325 $56,738 $63,990 568,683 $85,320 $127,980
é 4 50 $25750 $35,535 $38,625 $51,500 $54,848 $64,375 $68,495 §77,250 582,915 $103,000 $154,500
E 5 50 $30,170 541,635 $45,255 $60,340 $64,263 §75425 $80,253 $90,510 597,148 $120,680 $181,020
E ] 50 $34,590 547,735 551,885 $69,180 $73,677 $86,475 $92,010 $103,770 $111,380 $138,360 $207,540
7 50 $39,010 553,834 558,515 $78,020 $83,002 897,525 $103,767 $117,030 $125613 $156,040 $234,060
8 50 443,430 450,034 465,145 486,860 492,506 4108575  §115524|  $130290  $139,845  $173720  $260,580
a:dc:"l, 50 54420 $6,100 $6,630 58,840 59415 $11,050 $11,758 513,260 514,233 §17,680 §26,520

PHCS Medi-Cal for Adults Medi-Cal for Pregnant Women hsuli:Cal Araan Pogrmn

Medi-Cal for Kids (0-18 Yrs
Medi-Cal for Undocumented Young Adults (-

(for Pregnant Women)
County Children's
Health Initiative
Program
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Depending on where you fall, you or someone in your household could qualify for 

[click] Medi-Cal for adults
[click] medi-cal for pregnant women
[click] medi-cal for kids...



Income chart for health program eligibility
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California State Subsidy”

SEE NOTE BELOW
isli FOR INCOMES IN
Eﬂ‘.’;ﬂ‘:é THIS RANGE American Indian / Alaska Native (AlAN) Zero Cost Share AIAN Limited Cost Share
Silver 94 Silver 87 Silver 73
~~ (100%-150%) (>150%200%) (>200%-250%)
% FPL | 0% 100% 138% 150% 200% 213% 250% 266% 300% 322% 400% 600% |
1 S0 $12,490 §17,237 518,735 524,980 526,604 531,225 $33,224 $37.470 540,218 549,960 574,940
2 S0 $16,910 $23,336 $25,365 533,820 536,019 S42,275 544,081 $50,730 $54.451 67,640 §101,460
3 S0 $21,330 $20.436 $31,995 542 660 545,433 $53,325 $56,738 $63,000 $68,683 $85,320 §127,980
1]
ﬁ 4 50 $25,750 $35,535 538,625 551,500 554,848 864,375 $68,495 877,250 582,915 $103,000 $154,500
-
E 5 S0 $30,170 541,635 §45,255 560,340 $64,263 875425 $80,253 $090,510 597,148 $120,680 $181,020
5]
2 (3] S0 $34,590 547,735 551,885 569,180 873,677 886,475 $92,010 $103,770 $111,380 $138,360 §207,540
T
7 S0 $39,010 $53,834 $58,515 578,020 583,002 597,525 $103,767 $117,030 §125613 $156,040 §234,060
8 50 443430 450,034 465,145 486,860 492,506 4108575 | $115524  $130290  $139,845  $173720 || $260,580
a:ﬂ' S0 54,420 §6,100 $6,630 58,840 59415 511,050 511,758 513,260 514,233 517,680 526,520
BHCS Medi-Cal for Adults Medi-Cal for Pregnant Women Medi Cal Access Program

Medi-Cal for Kids (0-18 Yrs
Medi-Cal for Undocumented Young Adults (-

(for Pregnant Women)
County Children's
Health Initiative
Program
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[click] ...cost sharing reductions on the exchange...
[click] federal tax credits on the exchange...
[click] state subsidies on the exchange....



Income chart for health program eligibility
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California State Subsidy”

SEE NOTE BELOW
isli FOR INCOMES IN
Eﬂ‘.’;ﬂ‘:é THIS RANGE American Indian / Alaska Native (AlAN) Zero Cost Share AIAN Limited Cost Share
Silver 94 Silver 87 Silver 73
~~ (100%-150%) (>150%200%) (>200%-250%)
% FPL | 0% 100% 138% 150% 200% 213% 250% 266% 300% 322% 400% 600% |
1 S0 $12,490 §17,237 518,735 524,980 526,604 831,225 $33,224 $37.470 540,218 549,960 574,940
2 S0 $16,910 $23,336 $25,365 533,820 536,019 S42,275 $44,081 $50,730 $54.451 $67,640 §101,460
3 S0 $21,330 $29.436 $31,995 542 660 545,433 $53,325 $56,738 $63,000 $68,683 $85,320 §127,980
1]
ﬁ 4 50 $25,750 $35,535 538,625 551,500 554 848 864,375 $68,495 877,250 582,915 $103,000 $154,500
-
f': 5 S0 $30,170 541,635 §545,255 560,340 564,263 875425 $80,253 $090,510 597,148 $120,680 $181,020
@
5]
2 (3] S0 $34,590 547,735 551,885 569,180 573,677 586,475 592,010 $103,770 $111,380 $138,360 §207,540
T
7 S0 $39,010 §53,834 $58,515 578,020 583,002 597,525 $103,767 $117,030 §125613 $156,040 $234,060
8 50 443,430 450,034 465,145 486,860 492,506 4108575  §115524  $130290  $139,845  $173720  $260,580
a:ﬂ' S0 54,420 $6,100 $6,630 58,840 59415 $11,050 $11,758 513,260 514,233 §17,680 526,520
BHCS Medi-Cal for Adults Medi-Cal for Pregnant Women Medi Cal Access Program

Medi
Medi-Cal for Undoc

(0-18Y
Young Adults (19-

(for Pregnant Women)

County Children's
Health Initiative
Program
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Presentation Notes
[click] or a combination of several of the above.

If your Modified Adjusted Gross income is higher than what’s listed here, 
you might be a good fit for an Individual and Family Plan off the Exchange. 



Important: Families may quality for BOTH
Medi-Cal & On-exchange IFP coverage

If your household has children, the adults may qualify for health coverage
with subsidies on the Exchange with the kids on Medi-Cal.

EXAMPLE:
Family of 4 with a Modified Adjusted Gross Income of $51,000:

Scenario 1
Ages of family members:
55, 54, 25, 24

Program eligibility =

« All 4 adult members On
Exchange with Federal tax
credit and State subsidy

bluel® of california < S
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Presentation Notes
There are also situations in which households have family members who fall into ON Exchange Coverage, and Medi-Cal.  

[Click] Here’s an example comparing 2 families, 
both with a household size of 4, 
and an annual Modified-ADJUSTED-gross-income of fifty-one thousand dollars, per year.

[Click] In scenario 1, there are two parents, and two adult children, for a total of 4 adults.  
[Click] All four family members in this case would qualify for coverage on the Exchange with Federal tax credit and State subsidies

[Click] In scenario 2, there are two PARENTS and two children.  
[Click] The two adults in this case would qualify for coverage on the Exchange with Federal tax credits and state subsidies.  The children would fall into Medi-Cal, because medi-cal has a higher income threshold for children.
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What counts as income in determining
eligibility for [FP On-Exchange & Medi-

Cale

What counts as income?

Annual income, including wages, salaries
and tips

Unemployment benefits

Business or self-employment income,
including rental income

Interest received or accrued
Lottery and gambling income
Capital gains

Pensions

Social security retirement benefits
Foreign-earned income

Bartering income (i.e. exchange of goods
or services)

alll qv“lll’ LI 4 I

Important!
Federal or state
unemployment

benefits count as
income, but
Federal Stimulus
checks do not!

2 IS
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Presentation Notes
Here is a list of some common income types that can be used to calculate your Modified Adjusted Gross Income.  This is income that will be used to determine your eligibility for both Medi-Cal and On-Exchange coverage.

[Click] Keep in mid that federal and state unemployment benefits count as income.  However, federal stimulus checks that will be sent in response to the Covid-19 outbreak...do not count.

[Click] Enter your Modified Adjusted Gross income into the subsidy calculator to see if you are likely to qualify for federal tax credits or state subsidies on the exchange, or free coverage through Medi-Cal.  If you don’t qualify...Off-Exchange coverage is likely to be an option.

https://hbex.coveredca.com/toolkit/pdfs/Countable_Sources_Income.pdf




https://www.coveredca.com/individuals-and-families/getting-covered/health-care-costs/
http://www.blueshieldca.com/statesubsidy
http://www.blueshieldca.com/statesubsidy
https://hbex.coveredca.com/toolkit/pdfs/Countable_Sources_Income.pdf

bluel® of california

Considering IFP2 Decide which option works
best for your situation.

Off-Exchange On-Exchange
« Same plan offerings as
On-Exchange, plus more » Federal subsidies
« Noincome, employment, available to lower
Citizenship, immigration premium + cost of care
documents needed to « State premium subsidies
apply. available
Documents you'll need: Documents you'll need:
» Proof of California residency « Proof of California residency
« Social Security numbers for
applicants

« Immigration documents for
non-citizens

* |Income info: pay stubs, proof
of unemployment benefits,
employer’'s address

« Federal taxinfo


Presenter Notes
Presentation Notes
Here’s a quick side by side comparison between Off-exchange and On-exchange coverage to help you determine which of these works best for your situation.

[Click] With Off-exchange, 
[Click] you will have the same plan offerings as On-Exchange, and more
[Click] Because you would not be receiving any federal tax credits or state subsidies, no income, employment, citizenship, or immigration documents are needed to apply.
[Click] Just proof of California residency 
[Click] On-Exchange, you might qualify for 
[Click] federal assistance to lower premium and cost of care, 
[Click] as well as state subsidies to help lower premium
[Click] Some of the documents you’ll need to apply can include: 
[Click] Proof of California residency
[click] Social security number for applicants
[click] Immigration documents for non-citizens
[click] income information such as pay stubs, proof of unemployment benefits, and your employer’s address
[click] Federal tax information


Other health coverage opftions

If you or someone you know does not qualify for any of the programs we
discussed, their may be other options:

« Emergency Medi-Cal may be an option

« Off-Exchange Individual & Family plans (full premium cost)

« If you have concerns regarding immigration status and your health care, refer
to the list of service providers on the California Department of Social Services
website

« Your county is likely to have safety-net programs. Find your local county social
services office

« PlFreference guide on programs available for immigrants in response to

COVID-19
\040 |

BI—ICS o) California Department of

T e PublicHealth

PROTECTING
blue

california =

€

r

blue’® of california


Presenter Notes
Presentation Notes
If you or anyone in your household is in a situation where they aren’t likely to be eligible for the options we went over, due to immigration status or other reasons, there may be other health care options for them.  Some of these include:

[click] [click]Emergency Medi-Cal
[click] [click] Off- Exchange coverage
[click] [click] They can also contact the list of service providers on the California Department of Social Services website
[click] [click]They can check the county for local safety-net programs.  
[click] [click] And also refer to the PIF Reference guide on health programs available to immigrants during the COVID-19 outbreak.

https://protectingimmigrantfamilies.org/immigrant-eligibility-for-public-programs-during-covid-19/
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
https://www.cdss.ca.gov/Benefits-Services/More-Services/Immigration-Services/Immigration-Services-Contractors/Public-Charge-Contact-List

TRIO HMO PLAN HIGHLIGHTS

bluez@ of california



Ouvur Trio HMO Plan - now in 26 counties

« Trio HMO plan options at the Silver, Gold, and Platinum metal levels®

« 360° customer service with Shield Concierge

« Improved coordination among doctors and hospitals

« Extensive pharmacy network that includes major chains

« Convenient online tools and customized wellness resources, and more!

*Ask your IFP Outreach Rep for Trio HMO Plans-at-a-Glance brochures or visit bsca.com/Trio

Trio service areas by county

Alameda (F) Marin (P} San Diego (P) Solano (P}
Contra Costa (F) Mevada (F) San Francisco (F) Stanislaus {F)
El Dorado (P) Crange (F) San Joaquin (F) Tulare (P)
Fresno (P) Placer [F) San Luis Obispo (P) Ventura (P)
kKern (P) Riverside (P) San Mateo (F) Yolo (F)
Kings (F) sacramento (P) Santa Clara (F)
Los Angeles (P) San Bernadino (P) Santa Cruz (F)

Partial (P} = The Trio network is available only in parts of this county.

Full {F} = The Trioc network is available throughout the full county.

blue @ of california



http://www.blueshieldca.com/trio

Quality providers, coordinated care.

In region XX, we work with the following Trio HMO partners.
Download Trio Provider Profiles at bsca.com/Trio

JOHN MUIR
g! HEALTH

-|- PROVIDENCE

Medical Institute

-
BEAVER

MEDICAL GROUP

C)‘ Scripps

© 2022 Blue Shield of California. All Rights Reservea

sHill

Physicians

=L
aF FACEY

MEDICAL GROUP
An affiliate of PROVIDENCE Health & Services

SE

Dignity Health.

% TORRANCE MEMORIAL IPA

St.JosephHealth %

St. Jude Heritage Medical Group

A member of the St.Joseph Hoag Health alliance

] D\ |
AdventistHealth{\

Physicians Network



Presenter Notes
Presentation Notes
Note to Sales: Each logo has a link to the Provider’s website. 

http://www.blueshieldca.com/trio
http://www.johnmuirhealth.com/
http://www.hillphysicians.com/
http://www.torrancememorialipa.org/
http://www.providence.org/
http://www.facey.com/
http://www.beavermedicalgroup.com/
http://www.dignityhealth.org/
http://www.adventisthealth.org/
http://www.stjhs.org/
http://www.scripps.org/

Why do Members Choose Blue Shield Trio HMO?

STNGS

Shield Concierge -
Convenience & Coordination

Shield Conclerge
representative

CALLTHECAR

Cpening doors to better care

blue?® of california

Grocery store
discounts

LIFESI"RI%

Horﬂe Nutrltlon&

A HEALTHY, FROZEN, MEAL ALTERNATIVI

:WI

Greal Tasting Meals Delivered Directly to Your Door! ]

Effective 1/1/21
Individual and Family

Trio HMO

health plans

Ask your Blue Shield
Outreach Manager
for a Trio Brochure

Plan guide blue @

california



Presenter Notes
Presentation Notes
And here are some special features of the Trio HMO plan, including:

[Click] Shield Concierge as your single point of contact for your health care needs.
[Click] HealthySavings grocery store discounts 
providing over $50 in promotions each week at large grocery store chains 
across california and the U.S. 
[Click] Life Spring FREE meal delivery service for eligible members experiencing serious illness
[Click] Free non-emergency medical transportation through Call the car for members experiencing serious illness.



EXCLUSIVE PPO PLAN HIGHLIGHTS

bluez@ of california



Why members choose Blue Shield Exclusive PPO

We are the ONLY IFP carrier in California giving members access to

doctors and hospitals in all 58 counties. No referrals needed.

: . : o . PPO
... with a statewide network of providers and hospitals including: Healtt plans
UCLA
Cedars Sinai
Hoag |

. . Ask your Blue Shield

UC Davis Medical Center, Puircceriidanagy
Sutter,
Shriner’s

Scripps and more.

Plan guide ber @

califarnia

blue @ of california


Presenter Notes
Presentation Notes
Here is some more information on Blue Shield’s Exclusive PPO plan, offered both  ON and Off Exchange.

[Click}We are the Only IFP Carrier in California
Giving members access to doctors and hospitals in all 58 counties.  No referrals are needed to see these providers.

[Click]  For instance a member in Sacramento could choose to obtain care at 
[click]UC Davis 
[click] or Sutter in Northern California, or they could choose to go to 
[Click] UCLA, [click] Cedars [click] Hoag [click] or [click] Scripps in Southern California, and vice versa.


Blue Shield OFF-Exchange Non-Mirrored Plans

PPO Silver 1950 PPO 2600 HDHP

* Low $1,950 individual deductible « Low $2,600 individual deductible
(compared to other on-exchange and (compared to other on-exchange and
mirrored Silver 70 plans $4,000%) mirrored Silver 70 plans $4,000%)

* Embedded chiropractic benefits* for  Embedded chiropractic benefits* for
Silver level plan $15 copay. Up to 15 visits Silver level plan 35% after deductible. Up
annually. to 15 visits annually.

» Price for 40-year old in Region XX is $XX » Price for 40-year old in Region XX is $XX

e Same |Orge network of Blue Shield’s e Same |Orge network of Blue Shield’s

Exclusive PPO offered on Covered CA, Exclusive PPO offered on Covered CA,
including: Cedars, Rady's Children’s including: Cedars, Rady’s Children’s
Hospital, UCLA, UCSF, XX, XX, XX Hospital, UCLA, UCSF, XX, XX, XX

blue @ of california


Presenter Notes
Presentation Notes
The state sets the deductibles and covered benefits for On-Exchange and Mirrored Plans.  Chiropractic coverage is not offered on Covered CA plans.


HOW TO USE THE BLUE SHIELD
RATE BOOKS AND TIP TOOLS

blué@ of california



How to Read the Rate Books

Monthly rates for Region 3 — PPO and HMO plans

Step 1. Identify the correct Rating American Indian - Alaska Native American Indian -
Region of your customer S PSS nMCY B
Bronze 60 Platinum %0 Gold 80
Platinum %0 Gold B0 Silver 70 Bronze 60 HDHP PPO 50 Cost Share Trio HMO Trio HMO
Si.ep 2. |den-|-|fy -I-he Oge bCIﬂd Age PPC Al-AN PPO Al-AN FPO Al-AN PPO Al-AN Al-AN PPO Al-AN Al-AN Al-AN
0to14  $671.90 $501.64 $426.56 $333.38 $330.01 $330.01 $356.70 $304.55
15 $731.62 $546.23 $464.47 $363.02 $359.34 $359.34 $388.40 $331.63
Step 3. Refer to “PPO" or “HMO" 16 $754.46  $563.28  $478.97  $37435  $370.56  $370.56 $400.53  $341.98
17 $777.30 $580.33 $493.47 $385.68 $381.78 $381.78 $412.45 $352.33
18 $801.89 $598.69 $509.08 $397.88 $393.86 $393.86 $42571 $363.47
Step 1 Look at T’I:]e SprlOn.S under 19 $826.48 $617.05 $524.69 $410.08 $405.93 $405.93 $438.76 $374.62
“PPO” or "HMQO" to determine the 20 $851.95  $63607  $540.86  $42272  $418.44  $418.44  $45228  $386.17
price for that member. 21 $878.30 $655.74 $557.59 $435.79 $431.39 $431.39 $466.27 $398.11
22 $878.30 $655.74 $557.59 $435.79 $431.39 $431.39 $466.27 $398.11
23 $878.30 $655.74 $557.59 $435.79 $431.39 $431.39 $466.27 $398.11
Step 5. Do the same for each 24 $87830  $655.74 $557.59 $435.79 $431.39 $431.39 $466.27 $398.11
member of the household to 25 $881.81 $658.36 $559.82 $437.54 $433.11 $433.11 $468.14 $399.70
de'l-ermlne 'I-O-I'Ol prlce 26 $899.38 $4671.48 $570.97 $446.25 $441.74 $441.74 $477 .46 $407 .64

27 $920.446 $687.21 $584.35 $456.71 $452.09 $452.09 $488.65 $417.22



[Finding Sales Tips by Zip
Quick Guide

1. On the main screen, make a selection of vour desired task from the drop down menu.

Make a Selection and click on "Execute"

Find Tips by Zip

Admin A L.,h‘“ 255

~ Jres I:'.TJT C '13|I:'_'J nece



2. Enter the zip code. Click “Search™.

Lip Code Search

Select Zip Code and Press "Search”

9134 v




3. You will be taken to a page that shows vou providers in that zip.

S —
Dental Offering

HED Dentist | PP Dentist

COMBINED MAME Speclalty Description  Addressl Address? truezip Phone

ALl POOTRAKUL Oval and Maxillofacial £ 15350 NORDHOFF 5T 5TE AB 91343 B186T28228
ANIFA KREKIAN General Dentistry 15350 NORDHOFF 5T 5TE A 91343 B1B67ZEIZE
BAHAREH FATHI Endodontist 15350 NORDHOFF 57 91343 B186728228
DALIA R BEKHIT General Dentistry 15206 PARTHENIA 5T 51343 B188553100




4. Click the appropriate tab for HMO or PPO, depending on what the client 15 interested in.

Dental Offering

HMO Dentist PPO ii-[;gtm |L‘.lEF.‘.-:} HMO AND PPOJING Providers




Go to www.menti.com and use thecode 14 4053 2

 Mentimeter

Competitive Strategy Brainstorming Activities



BENEFITS FOR BLUE SHIELD TRIO HMO
& EXCLUSIVE PPO MEMBERS

blué@ of california



BlueCard Program for Emergency and Urgently Needed Care Out of State
The IFP BlueCard program covers emergency and urgently needed care when you are out of state*

ACROSS THE U.S. AND AROUND THE WORLD

230

countries

Members can access physicians and hospitals
through Blue Cross Blue Shield Global Core

93 9%

are in-network -network

With BlueCard, members receive the advantage of pre-negotiated rates.



Presenter Notes
Presentation Notes
Another feature of Blue Shield’s IFP PPO and Trio HMO plans is 
[Click] BlueCard coverage for 
[click]emergency and 
[click] urgently needed care when members are out of state or out of the country.  

Members will have access to providers for covered services outside of California when urgent and emergency care is needed.   

We are proud to say that this is a robust network....
[click] with over 90% of providers in the US belonging to BlueCard’s national network.  
[click] Also, more than 200 COUNTRIES worldwide belong to BlueCard Worldwide.®  

[click] When using BlueCard providers, our members get to take advantage of pre-negotiated rates.




We always hope that your travels are smooth sailing and that you won’t have to use it, but just know that if you need it, these services are here for you.



Blue Shield Member Discounts

& Health Resources %Chﬂ'“e”eaw blue ©

california

How to access the Blue Shield
ChooseHealthy site:

Step 1: blueshieldca.com/BeWell

Wellness discount programs Gnll ne hea”h

. Sawve money while geting healthier. iz
Step 2: Click on s
“Find Discounts” >  rima arecoumes )
. vy

STE‘p 3: C”Ck On ﬁ Alfelnu.fivecnre
“Alternative Care”

Step 4: Click on Overview
i . . . Relax and save on altemali\-q healt!
Find a participating Simply show your Blue Shield mem

provider..."” discount.

' Find a participating provider online

S.’rep 5: Register on the ChooseHeol’rhy Climomiiche: Acupunchee
site to access member discounts and and Massage Services!

resources!



SPECIALTY PLANS:
DENTAL, VISION, LIFE

blué@ of california



The Importance of Adult Dental Coverage

Plans start for as little
as $11.50 per month!

™~

4/

-

GREATER
LIKELIHOOD

[

Percentage of adults
age 30 and older who have
periodontal disease.

that a pregnant woman
with periodontal disease will
have a premature baby.*

1 U.5. Centers for Disease Control and Prevention, Division of Oral Health, www.cdc.gov/oralhe alth

4 "Baby Steps to a Healthy Pregnancy arfd On Time Delivery,” March 2005

blue @ of california

We have high quality,
affordable options for you. 3
ways to apply:

« Go to bsca.com/Apply

« Callus at (855)225-1709

* Email:
CoverMe@blueshieldca.com

Ask your Outreach Manager for
a Specialty products brochure

Effective 1/1721

Individual and Family

Dental plans,
vision plans, &

life insurance

Plan guide

blue @

calilormnia



Presenter Notes
Presentation Notes
Did you know that 47% of adults age 30 and older have periodontal disease?  
A lot of adults don’t start seeking care until they experience discomfort or pain.  But just remember that bone loss often occurs without pain, so if you’re not having regular check ups, you wouldn’t know if the bone loss is already taking place and you can be at risk for tooth loss.

Adults age 19 and older must purchase dental coverage separately from their medical plan.  We have high quality affordable options for you.  I have a handout for those of you who don’t have dental, that you can take home with you. 
Or you can go to bscapply.com 

Or contact us for help:
(855)225-1709 or email directsales@blueshieldca.com

A few highlights

DHMO and PPO plan options that cover implants 

DHMO plans have no waiting periods, deductibles or Calendar Year Maximums (CYM) 

For those who are looking for a PPO plan with copayments our Dental PPO plan is available.  

We also over a variety of Calendar Year Maximums (CYM) ranging from $500 - $1,250 

PPO plans offer ortho or no ortho options 

Most ortho coverages are offered as a copayment rather than an annual/lifetime maximum even on our Dental PPO and Specialty Duo PPO plans. 


http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com

Dental HMO or Dental PPO?

Search the directory dental care providers at Blueshieldca.com/fad

Dental health

Dental preferred provider

maintenance organization
Provider network 25,000+ in CA

Network or non-network
Network only

coverage
Coinsurance and NO deductible or copayments
Deductibles apply

Monthly premiums Generally lower than DPPO

Check your benefit summary
Your cost for services for a list of covered services
and copayments

Annual plan maximum No

organization

50,000 in CA
355,833 nationwide

Network and non-network

YES, please check your
benefits summary for details

Generally higher than DHMO

Using a network provider will
save you money

Yes

* If you have the choice between our DPPO and DHMO plans, you need to consider the benefits of each of these plans fo

decide what's the best choice for you.

* If you'd like to continue receiving services from your current dentist, check to see if this particular dentist is covered under the

HMO dental policy.

blue @ of californi&?


Presenter Notes
Presentation Notes
This chart can help you decide between a dental HMO and a PPO. 

The BSC Dental Health Maintenance Organization (DHMO) network is one of the largest in California. 

The BSC Preferred Provider Organization (DPP0) network offers generous savings to the member if you use a network provider. This is because of the significant discounts that we have negotiated with our preferred providers.




The Importance of Adult Vision Coverage

E

Y E

EXA

MSREV
EALSOM

EDISEASE

SFASTER
.

A

Eve exams can

reved| some diseases

— SO0OMER THAN —
other health exams.s

6 Human Capital Management Services Group, April 2011

Eye exams see

HIGH CHOLESTEROL
65% sooner

Eye exams see
HIGH BLOOD PRESSURE

30% sooner —‘

Eye exams see
DIABETES

20° sooner ————a

More than nine out of 10
people with digital eye
strain use devices for two
or more hours each day*

4. “Eyes Overexposed: A look at the digital device dilemma,” The Vision Councll, 2016 Report.

bluet® of california

Plans start for as little

as $6.50 per month!

We have high quality,
affordable options for you. 3
ways to apply:

« Go to bsca.com/Apply
« Call us at (855)225-1709

* Email:
CoverMe@blueshieldca.com

Ask your Outreach Manager for
a Specialty products brochure



Presenter Notes
Presentation Notes
We’ve all heard the phrase that the eyes are the windows to your soul.  At Blue Shield, we know that the eyes are also the window to your body’s health.  Eye doctors can see the signs of several diseases and help you to reverse or avoid future disabilities.  Just consider a few of these facts: [go over the stats on the slide]

Adults age 19 and older must purchase Vision coverage separately from their medical plan.  We have high quality affordable options for you.  I have a handout for those of you who don’t have vision, that you can take home with you. 

Or you can go to bscapply.com 

Or contact us for help:
(855)225-1709 or email directsales@blueshieldca.com

A few highlights:
Benefits include yearly eye exam
Glasses or contact lenses
Our members have access to wholesale like Walmart, warehouses like Costco and Sam’s Club, in addition to retail chains like Target. 
Convenient hours: weeknight and weekend



http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com

One of the Largest Vision Provider Networks

One of the largest vision provider networks,
administered by Medical Eye Services (MES):

* More than 7,000 ophthalmologists, optometrists, and opticians in CA
« 22,800 locations nationwide
* Includes private optomertrists and ophthalmologists

Extensive choice of eyewear providers including private practice
optometrists, retail, wholesale, and warehouse chain locations

» Costco * Target - Sterling Optical * LensCrafters
« WalMart « Sears » Eye Glass World + Site for Sore Eyes
« Sam'’s Club * Hour Eyes + Vista Optical » For Eyes Optical

Search the directory for vision care providers
at blueshieldca.com/fad

blue @ of californid*


Presenter Notes
Presentation Notes
We have the largest vision provider network in California.

We offer access to major retail and discount chains with convenient evening and weekend hours.

Go to blueshieldca.com to find a complete listing of participating providers



The Importance of Life Insurance

PERCENTAGENOFE

HGUSEROLDS Low monthly rates based on your
age, sex, and nicotine use.
() 1) 1) () (o) [—

@ @ @ @ @ CHILDREN, BUYING We have high quality, affordable options

A HOUSE, AND . for you. 3 ways to apply:
OTHER LIFE EVENTS ’

MOTIVATED THEM

SAID THEY WOULD HAVE TROUBLE
COVERING EVERYDAY LIVING EXPENSES
AFTER SEVERAL MONTHS IF THE

« Go to bsca.com/Apply
« Call us at (855)225-1709
* Email: CoverMe@Dblueshieldca.com

$8,755 THE MEDIAN ﬁ ﬁ ﬁ Ask your Outreach Manager for a

Specialty products brochure
-« FUNERAL IN THE U.S°’

bluet® of california


Presenter Notes
Presentation Notes
We’ve all heard the phrase that the eyes are the windows to your soul.  At Blue Shield, we know that the eyes are also the window to your body’s health.  Eye doctors can see the signs of several diseases and help you to reverse or avoid future disabilities.  Just consider a few of these facts: [go over the stats on the slide]

Adults age 19 and older must purchase Vision coverage separately from their medical plan.  We have high quality affordable options for you.  I have a handout for those of you who don’t have vision, that you can take home with you. 

Or you can go to bscapply.com 

Or contact us for help:
(855)225-1709 or email directsales@blueshieldca.com

A few highlights:
Benefits include yearly eye exam
Glasses or contact lenses
Our members have access to wholesale like Walmart, warehouses like Costco and Sam’s Club, in addition to retail chains like Target. 
Convenient hours: weeknight and weekend



http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com

COMMUNITY PARTNER
RESOURCES & SUPPORT

blue4@ of california



Blue Shield Statewide Community Outreach Team

« Dedicated, customized support for Community Partners & Providers
« Resources include outreach materials, community events, group benefit trainings
to community organizations such as non-profits, clinics, provider offices, and to

Blue Shield IFP members
« Schedule a group meeting with me at XXXXXXXXXXXXX

Online Resources at New resources are added
bsca.com/outreach every month!

. Not on our distribution list?
Resources include:

Email: IFPQutreach
@blueshieldca.com and we

+ Social Media Toolkit
+ Downloadable health plan benefit

flyers (“Why Members Choose Blue will add YOU.

Shield”, Plans at a Glance

Brochures for health, dental, vision, Member issues that need to be
life coverage escalated?

+ Health insurance education flyers

Materials & Services Request Form Community Enroller Hofline:

* Enrollment & Provider Partners 855-870-7019
Contact Sheet .
+ Health Education materials and Email:

IFPOutreach@blueshieldca.com

Sample Customizable Flyers

blue®

It's open enrollment! Apply by December 15 for coverage z
3

starting January 1.

resources

bluet® of california

M Planes da saguros de salud pensados para adaptarsa a diferartas prasupuastos y astilos da
vida,

£
iYa estan las Inscripciones ablertas! Hasta el 15 de diciembre i

para las coberturas que emplezan el 1 de enero.

e EFGE]




Neighborhood Health

Dashboard

« What is it? A free public data tool developed by Blue Shield “Health Reimagined” initiative.

« How to use it: Type in a zip code to access demographic info affecting health outcomes here.

« What's the goal? To innovate how community groups and individuals interact with information
and data to create opportunities for action, breaking down barriers to creating change.

Sample
results for ZIP
code 91343,
North Hills,
Los Angeles
County

Our Story

Overview

Opportunities for Action
Demographics

Social Determinants of
Health

Healthy Beginnings
Lifelong Health
Living Better

Leading Causes of Death

v

People Living in Poverty Low Income Population

é 20% 44%

of People
ZIP Code 91343

of People
ZIP Code 91343

0

14% 33%

of People of People

California California
Health Insurance Coverage AN

87.8%
Insured
91.5%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

People

B ziP code 91343 [ california



https://healthreimagined.blueshieldca.com/neighborhood-health-dashboard

Find a Provider Tool - For Trio HMO and Exclusive PPO

Search the directory of providers at
blueshieldca.com/fad

You can search for a
parficipating physician by:
— Plan Type
— Gender
— Specialty
— Language preference
— Location

Create and download
your own custom directory.

* Be sure to select your
specific plan choice

blue @ of californid&’

What are you looking for?

Search Blue Shield of California’s extensive provider netwaork,

% S

PRIMARY
DOCTORS FHYSICIAHN

oo

MEMTAL

FACILITIES DENTISETS VISION CARE HEALTH

= & Q

ALTERNATIVE EGUIFMENT &
MEDICINE FHARMACIES g URGENT CARE



Presenter Notes
Presentation Notes
On this page,  you can also find a dentist or find a vision care provider. 


Find a Provider Tool (continued)

Help us help you Find your plan

Creating an account is quick and easy. With an account, you can
access and manage your health care plan and information. Plan year

Select the year you want your coverage to start
Create an account

Plan type

2021 Individual and Family HMO Plan (Including Cc  ~ ‘

< Continue as a guest >

Show results for my ‘ Blue Shield Silver 70 Trio HMO v ‘

Continue with this plan

Subplan

Blue Shield plan

blueS@ of california


Presenter Notes
Presentation Notes
Blue Shield’s provider network is very expansive.  If you want to browse, choose “Continue as a guest”, then choose “Yes” for “Show results for my Blue Shield plan”, then choose the appropriate year, and plan type.  For IFP you would choose the option that says “Individual and Family Plan, including Covered California, then the subplan.


Applying OFF-Exchange: blueshieldca.com/apply

Duey

Let's find your plan

New Functionalities

Real-time enrollment

modemn Interface

PCP selection

s Regisier Login
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S

Streamlined payment interface

We have high quality, affordable options
for you. 3 ways to apply:

« Go to bsca.com/Apply
« Call us at (855)225-1709
« Email: CoverMe@blueshieldca.com

Explore plans at bsca.com/CoverMe



Presenter Notes
Presentation Notes
New look and functionalities for members wanting to apply OFF-Exchange on their own.
Very easy to apply.  Much simpler than CalHEERS.
This can be helpful for clients seeking an individual and family plan, but don’t meet Covered CA’s income or immigration eligibility guidelines.
Offer Mirrored plans, meaning same metal level plans that are offered on Exchange. 
Our Blue Shield Silver 70 level off exchange price will cost less than the full price Blue Shield Silver 70 level on Exchange (with no subsidies)


http://www.bscapply.com/
mailto:CoverMe@blueshieldca.com

Free Blue Shield Resources — Public Access

Health Library

Search for healih topics and condilions

Popular Men's Women's
topics health health

Children's Seniors' LGBTGQ
health health health

Getting and staying healthy is easier
when you have key information at the
right time. Learn more about health
topics with helpful resources, including
arficles and interactive tools. Access this
free resource here.

blue @ of california

Online Symptom Checker

Child

Where's the problem? Choose a Symptom

Breast Problems
Change in Heartbeat
Chest Problems
Coronavirus (COVID-19)
Symptom Checker
Coughs, Age 12 and
older
Heartburn
Hyperventilation
- Respiratory Problems,
Age 12 and older

Your heart normally beats in a regular rhythm and rate that is just right for the work your body
is doing at any moment. The usual resting heart rate for adults is between 50 to 100 beats per
minute. Children have naturally higher normal heart rates than adults.

Topic Overview

The heart is a pump made up of four chambers: two upper chambers (atria) and two lower
chambers (ventricles). It is powered by an glectrical system that puts out pulses in a regular
rhythm. These pulses keep the heart pumping and keep blood flowing to the lungs and body.

When the heart beats too fast, too slow, or with a skipping (irregular) rhythm, a person is said

to have an arrhythmia. A change in the heart's rhythm may feel like an extra-strong heartbeat

(palpitation) or a fluttering in your chest. Premature ventricular contractions (PVCs) often cause

this feelina

Pinpoint a particular symptom and find information
that helps explain its cause. Access this free resource
here.
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https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/mp/contentpages/!ut/p/z1/tVFLc8IgGPwr9eCR4ZOkCTlG6ytT64yPqlwYkpCYTkIiMtr--xLHdnqpTg_lBOzC7reLGd5ipsSpyIUpaiVKe94xjxM6pROAXjQHAhBSGEQvQUCp7-NXzDBrkiLFOz-j6aMnE-SlVCA3yDwkSOygABIXSEyIJ7KWnSjTmD3eVbKKpeZJrYxUhkvVhev-Qde16UIs-VmW5eU6LVpHR5QILVGj61yL6vgT4UKlvEW5KaQm3KrgzT33zMLwywoBR_cINh6iZ4NZbjMQZo8KldV429SJlWaXx9_i49XAgXA8DJ0RXTvUda-EG7_vrH2fRxS8aX8Oz7CkPoRPw0U_HBEC4x7enAp5xmtV68p2tfxjFZOvAW8EZAcs3g4HFtra2m7eDd7-f29NVVHnA7HYW9DzKtuXeafzCYSp2Dk!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.blueshieldca.com/bsca/bsc/public/member/mp/contentpages/!ut/p/z1/tVFLc8IgGPwr9eCR4ZOkCTlG6ytT64yPqlwYkpCYTkIiMtr--xLHdnqpTg_lBOzC7reLGd5ipsSpyIUpaiVKe94xjxM6pROAXjQHAhBSGEQvQUCp7-NXzDBrkiLFOz-j6aMnE-SlVCA3yDwkSOygABIXSEyIJ7KWnSjTmD3eVbKKpeZJrYxUhkvVhev-Qde16UIs-VmW5eU6LVpHR5QILVGj61yL6vgT4UKlvEW5KaQm3KrgzT33zMLwywoBR_cINh6iZ4NZbjMQZo8KldV429SJlWaXx9_i49XAgXA8DJ0RXTvUda-EG7_vrH2fRxS8aX8Oz7CkPoRPw0U_HBEC4x7enAp5xmtV68p2tfxjFZOvAW8EZAcs3g4HFtra2m7eDd7-f29NVVHnA7HYW9DzKtuXeafzCYSp2Dk!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk
https://www.blueshieldca.com/bsca/bsc/public/member/poc?urile=wcm:path:/member_content_en/content%20root/be_well/tier%203%20hw%20cnt&page=contentpages&format=rhtml&hwid=hwsxchk

Other Online Tools for our communities to stay healthy

* Blue Shield’s Video Library on YouTube: youtube.com/user/blueshieldca

- On Demand Healthy Lifestyle Virtual Classes on the joint BSC PHP & LAC CRC YouTube channel:
youtube.com/c/ActiveHealthylnformed

3 YouTube

blue @

california ~ -

Stay healthy while staying home! Free
on-demand online classes are available:
' Blue Shield of California
Houe viogos pLaLTS comniry caneLs ssour Q * Fitness and Exercise Classes (Yoga, Zumba, etc.)
* Health Education Classes
T v . . * Nutrition and Healthy Cooking Classes
Different options for different circumstances + Classes for Kids and Familics. and mare!
Your opfions for health coverage are lifﬁeivséirrZErgess'
driven by your unique circumstances. [2% New classes are added each week! Visit:
youtube.com/c/ActiveHealthyinformed
For instance:
+  Is your employer changing the contribution to
yQJrucoveruge_? I When life changes, we're here for you. For health coverage
. ”Ovﬁ_ you beznf options: Visit blueshieldca.com/brian | Call 855-225-1709
resulnng in reguc
« Have ygo,_. Beean A0 Ol N QI Now wilhou| Have us reach out to you tinyurl.com/CoverMeBrian
an income or employer-based coverage?
COBRA or Cal-COBR Need hea?llledicl_at;o: re‘so::ces to keep your school or
cant y ¥
Brian Campos - Community Outreach Manager
Email: brian.campos@blueshieldca.com
Set up a chat: calendly.com/brian-campos
Blue SNield o1 California I3 an Independent MEmoer Of 1he BILe Shiekd ASSOCIaton 437 11LAND-EN (V18]
blue § Interested in the on-demand online classes flyer for your communitye
P o Ask your Outreach Manager for a PDF.
‘Consumer Focused - Health care options for individuals leaving the employer-healthcare coverage env.

blueb® of california


https://www.youtube.com/user/blueshieldca

Resources for conducting meetings virtually

« Recording Your PowerPoint presentation as a video.
Click here.

;I « Best Pracftices: Live & Pre-recorded Webinars

f==|]

Elll k" » Zoom Virtual Background Package. Click here.

Need other virtual support to help our communities stay healthy?

Contact your Outreach Manager to see if we can help.

blueb® of california


Presenter Notes
Presentation Notes
Did you know? You can also create your own professional background by creating a slide in PowerPoint with your business logo, name, title or even website! Create your slide, save as a jpeg image, and upload to Zoom or WebEx.

https://www.blueshieldca.com/bsca/bsc/public/broker/PortalComponents/StreamDocumentServlet?fileName=Recording%20a%20presentation%20on%20PPT.pdf&msi=true
https://www.blueshieldca.com/bsca/bsc/public/broker/PortalComponents/StreamDocumentServlet?fileName=Presentation%20tips_071820.pdf&msi=true
https://www.blueshieldca.com/bsca/bsc/public/broker/PortalComponents/StreamDocumentServlet?fileName=Recording%20a%20presentation%20on%20PPT.pdf&msi=true

Thank you

We look forward to continuing this journey with you!




APPENDIX
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Rates at a Glance - Region 1

Metwork

Metal Level

Plan Type

2019 Rates

2020 Rates

Carrier
1 Kaiser
1 Anthem
1 Blue Shield
1 Blue Shield

blue @ of california

HMO
EPO
PPO
HMO

Silver
Silver
Silver
Silver

Copay
Coinsurance
Coinsurance
Copay

£194.40
$623.31
5643.66
5633.43

5167.64
§541.51
5632.65
5695.34

5484 85
4556.94
$618.59
$672.80

$17.21 1
$15.43 2
($14.06) |3
($22.54) |4

lllustration shows 40year old Silver Tier



Rates at a Glance - Region 3

Region 3 - Sacramento/Placerville
Postion Metal Tier Carrier

1 Silver
2 Silver
3 Silver
4 Silver
5 Silver

blue @ of california

Blue Shield
Kaiser
Western
Blue Shield
Health Net

Network 2020 Rate 2021 Rate 2020v 2021

HMO $482.21
HMO $467.64
HMO $573.08
PPO $696.65
PPO

$461.91
$484.85
$515.76
$683.07
$720.13

($20.30)

$17.21
($57.32)
($13.58)
$720.13

lllustration shows 40year old Silver Tier



Competitive Regions

		Region 3 - Sacramento/Placerville

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$482.21		$461.91		($20.30)

		2		Silver		Kaiser		HMO		$467.64		$484.85		$17.21

		3		Silver		Western		HMO		$573.08		$515.76		($57.32)

		4		Silver		Blue Shield		PPO		$696.65		$683.07		($13.58)

		5		Silver		Health Net		PPO		 		$720.13		$720.13

		Region 11 - Central Valley South (Fresno, Kings, Madera)

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		PPO		$392.38		$383.35		($9.03)

		2		Silver		Anthem		HMO		$391.40		$401.53		$10.13

		3		Silver		Kaiser		HMO		$398.72		$413.40		$14.68

		4		Silver		Blue Shield		HMO		$550.91		$533.06		($17.85)

		 		 		 		 		 		 		 		 

		Region 12 - SouthCoast (Ventura/Santa Barbara/SLO

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$420.59		$445.45		$24.86

		2		Silver		Kaiser		HMO		$468.85		$483.75		$14.90

		3		Silver		Blue Shield		PPO		$528.31		$529.60		$1.29

		4		Silver		Anthem		EPO		$542.08		$561.05		$18.97

		Region 12 - SouthCoast (Ventura/Santa Barbara/SLO

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$420.59		$445.45		$24.86

		2		Silver		Kaiser		HMO		$468.85		$483.75		$14.90

		3		Silver		Blue Shield		PPO		$528.31		$529.60		$1.29

		4		Silver		Anthem		EPO		$542.08		$561.05		$18.97

		Region 14 - Kern

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Health Net		HMO		$388.51		$400.50		$11.99

		2		Silver		Blue Shield		PPO		$411.47		$403.35		($8.12)

		3		Silver		Blue Shield		HMO		$451.22		$436.59		($14.63)

		4		Silver		Kaiser		HMO		$426.00		$439.55		$13.55

		5		Silver		Anthem		EPO		 		$517.17		$517.17

		Region 15 - Los Angeles East

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		L.A Care		HMO		$342.39		$324.71		($17.68)

		2		Silver		Blue Shield		HMO		$352.07		$327.76		($24.31)

		3		Silver		Health Net		HMO		$327.14		$343.33		$16.19

		4		Silver		Anthem		HMO		$379.63		$354.59		($25.04)

		5		Silver		Molina		HMO		$377.26		$357.08		($20.18)

		6		Silver		Kaiser		HMO		$389.94		$361.91		($28.03)

		7		Silver		Oscar		EPO		$357.07		$365.47		$8.40

		8		Silver		Health Net		PPO				$423.46		$423.46

		9		Silver		Blue Shield		PPO		$438.96		$438.10		($0.86)

		*Rates are for 40yr olds in 2020 and 2021





1 Position

		Filtered by positon

		Region 11- Central Valley South ( Fresno, Kings, Madera)

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Blue Shield		PPO		$306.73		$297.49		($9.24)

		Catastrophic		1		Anthem		HMO		$187.28		$235.02		$47.74

		Gold		1		Blue Shield		PPO		$463.40		$449.32		($14.08)

		HDHP		1		Blue Shield		PPO		 		$294.13		$294.13

		Platnium		1		Kaiser		HMO		$524.43		$518.71		($5.72)

		Silver		1		Blue Shield		PPO		$392.38		$383.35		($9.03)

		Region 12 - South Coast ( Ventura/ Santa Barbara/ SLO

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Kaiser		HMO		$378.19		$390.94		$12.75

		Catastrophic		1		Kaiser		HMO		$290.63		$312.04		$21.41

		Gold		1		Blue Shield		HMO		$514.13		$534.89		$20.76

		HDHP		1		Kaiser		HMO		 		$385.42		$385.42

		Platnium		1		Kaiser		HMO		$616.66		$606.99		($9.67)

		Silver		1		Blue Shield		HMO		$420.59		$445.45		$24.86

		Region 14 - Kern

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Blue Shield		PPO		$321.65		$313.02		($8.63)

		Catastrophic		1		Health Net		CSP		 		$249.85		$249.85

		Gold		1		Blue Shield		PPO		$485.95		$472.77		($13.18)

		HDHP		1		Blue Shield		PPO		 		$309.48		$309.48

		Platnium		1		Kaiser		HMO		$560.31		$551.53		($8.78)

		Silver		1		Health Net		HMO		$388.51		$400.50		$11.99






Rates at a Glance - Region 9

Carrier MNetwork Metal Level Plan Type 2017 Rates 2020 Rates
9 Kaiser HMO Silver Copay 517.67 1
9 Blue Shield HMO Silver Copay 5519.87 5528.92 5526.41 {52.51} 2
| HealthMet of C EPO Silver Coinsurance 5725.68 5725.68 3
g Anthem EFO Silver Coinsurance 5735.53 5761.24 525.71 |
g Blue Shield PPO Silver Coinsurance | 5813.79 5799.76 5766.90 (532.86) 5

blue @ of california

lllustration shows 40year old Silver Tier



Rates at a Glance - Region 11

Region 11 - Central Valley South (Fresno, Kings, Madera)

Postion

blue @ of california

Metal Tier Carrier Network 2020 Rate 2021 Rate 2020v 2021
1 Silver Blue Shield PPO $392.38 $383.35 ($9.03)
2 Silver Anthem HMO $391.40 $401.53 $10.13
3 Silver Kaiser HMO $398.72 $413.40 $14.68
4 Silver Blue Shield HMO $550.91 $533.06  ($17.85)

lllustration shows 40year old Silver Tier



Competitive Regions

		Region 3 - Sacramento/Placerville

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$482.21		$461.91		($20.30)

		2		Silver		Kaiser		HMO		$467.64		$484.85		$17.21

		3		Silver		Western		HMO		$573.08		$515.76		($57.32)

		4		Silver		Blue Shield		PPO		$696.65		$683.07		($13.58)

		5		Silver		Health Net		PPO		 		$720.13		$720.13

		Region 11 - Central Valley South (Fresno, Kings, Madera)

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		PPO		$392.38		$383.35		($9.03)

		2		Silver		Anthem		HMO		$391.40		$401.53		$10.13

		3		Silver		Kaiser		HMO		$398.72		$413.40		$14.68

		4		Silver		Blue Shield		HMO		$550.91		$533.06		($17.85)

		 		 		 		 		 		 		 		 

		Region 12 - SouthCoast (Ventura/Santa Barbara/SLO

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$420.59		$445.45		$24.86

		2		Silver		Kaiser		HMO		$468.85		$483.75		$14.90

		3		Silver		Blue Shield		PPO		$528.31		$529.60		$1.29

		4		Silver		Anthem		EPO		$542.08		$561.05		$18.97

		Region 12 - SouthCoast (Ventura/Santa Barbara/SLO

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$420.59		$445.45		$24.86

		2		Silver		Kaiser		HMO		$468.85		$483.75		$14.90

		3		Silver		Blue Shield		PPO		$528.31		$529.60		$1.29

		4		Silver		Anthem		EPO		$542.08		$561.05		$18.97

		Region 14 - Kern

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Health Net		HMO		$388.51		$400.50		$11.99

		2		Silver		Blue Shield		PPO		$411.47		$403.35		($8.12)

		3		Silver		Blue Shield		HMO		$451.22		$436.59		($14.63)

		4		Silver		Kaiser		HMO		$426.00		$439.55		$13.55

		5		Silver		Anthem		EPO		 		$517.17		$517.17

		Region 15 - Los Angeles East

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		L.A Care		HMO		$342.39		$324.71		($17.68)

		2		Silver		Blue Shield		HMO		$352.07		$327.76		($24.31)

		3		Silver		Health Net		HMO		$327.14		$343.33		$16.19

		4		Silver		Anthem		HMO		$379.63		$354.59		($25.04)

		5		Silver		Molina		HMO		$377.26		$357.08		($20.18)

		6		Silver		Kaiser		HMO		$389.94		$361.91		($28.03)

		7		Silver		Oscar		EPO		$357.07		$365.47		$8.40

		8		Silver		Health Net		PPO				$423.46		$423.46

		9		Silver		Blue Shield		PPO		$438.96		$438.10		($0.86)

		*Rates are for 40yr olds in 2020 and 2021





1 Position

		Filtered by positon

		Region 11- Central Valley South ( Fresno, Kings, Madera)

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Blue Shield		PPO		$306.73		$297.49		($9.24)

		Catastrophic		1		Anthem		HMO		$187.28		$235.02		$47.74

		Gold		1		Blue Shield		PPO		$463.40		$449.32		($14.08)

		HDHP		1		Blue Shield		PPO		 		$294.13		$294.13

		Platnium		1		Kaiser		HMO		$524.43		$518.71		($5.72)

		Silver		1		Blue Shield		PPO		$392.38		$383.35		($9.03)

		Region 12 - South Coast ( Ventura/ Santa Barbara/ SLO

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Kaiser		HMO		$378.19		$390.94		$12.75

		Catastrophic		1		Kaiser		HMO		$290.63		$312.04		$21.41

		Gold		1		Blue Shield		HMO		$514.13		$534.89		$20.76

		HDHP		1		Kaiser		HMO		 		$385.42		$385.42

		Platnium		1		Kaiser		HMO		$616.66		$606.99		($9.67)

		Silver		1		Blue Shield		HMO		$420.59		$445.45		$24.86

		Region 14 - Kern

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Blue Shield		PPO		$321.65		$313.02		($8.63)

		Catastrophic		1		Health Net		CSP		 		$249.85		$249.85

		Gold		1		Blue Shield		PPO		$485.95		$472.77		($13.18)

		HDHP		1		Blue Shield		PPO		 		$309.48		$309.48

		Platnium		1		Kaiser		HMO		$560.31		$551.53		($8.78)

		Silver		1		Health Net		HMO		$388.51		$400.50		$11.99






Rates at a Glance - Region 14

Region 14 - Kern
Metal Tier Carrier

Postion

blue @ of california

1 Silver
2 Silver
3 Silver
4 Silver
5 Silver

Health Net
Blue Shield
Blue Shield
Kaiser
Anthem

Network 2020 _Rate 2021_Rate 2020v 2021

HMO $388.51  $400.50  $11.99
PPO $411.47  $403.35  ($8.12)
HMO $451.22  $436.59  ($14.63)
HMO $426.00  $439.55  $13.55
EPO $517.17  $517.17

lllustration shows 40year old Silver Tier



Competitive Regions

		Region 3 - Sacramento/Placerville

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$482.21		$461.91		($20.30)

		2		Silver		Kaiser		HMO		$467.64		$484.85		$17.21

		3		Silver		Western		HMO		$573.08		$515.76		($57.32)

		4		Silver		Blue Shield		PPO		$696.65		$683.07		($13.58)

		5		Silver		Health Net		PPO		 		$720.13		$720.13

		Region 11 - Central Valley South (Fresno, Kings, Madera)

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		PPO		$392.38		$383.35		($9.03)

		2		Silver		Anthem		HMO		$391.40		$401.53		$10.13

		3		Silver		Kaiser		HMO		$398.72		$413.40		$14.68

		4		Silver		Blue Shield		HMO		$550.91		$533.06		($17.85)

		 		 		 		 		 		 		 		 

		Region 12 - SouthCoast (Ventura/Santa Barbara/SLO

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$420.59		$445.45		$24.86

		2		Silver		Kaiser		HMO		$468.85		$483.75		$14.90

		3		Silver		Blue Shield		PPO		$528.31		$529.60		$1.29

		4		Silver		Anthem		EPO		$542.08		$561.05		$18.97

		Region 12 - SouthCoast (Ventura/Santa Barbara/SLO

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Blue Shield		HMO		$420.59		$445.45		$24.86

		2		Silver		Kaiser		HMO		$468.85		$483.75		$14.90

		3		Silver		Blue Shield		PPO		$528.31		$529.60		$1.29

		4		Silver		Anthem		EPO		$542.08		$561.05		$18.97

		Region 14 - Kern

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		Health Net		HMO		$388.51		$400.50		$11.99

		2		Silver		Blue Shield		PPO		$411.47		$403.35		($8.12)

		3		Silver		Blue Shield		HMO		$451.22		$436.59		($14.63)

		4		Silver		Kaiser		HMO		$426.00		$439.55		$13.55

		5		Silver		Anthem		EPO		 		$517.17		$517.17

		Region 15 - Los Angeles East

		Postion		Metal Tier		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		1		Silver		L.A Care		HMO		$342.39		$324.71		($17.68)

		2		Silver		Blue Shield		HMO		$352.07		$327.76		($24.31)

		3		Silver		Health Net		HMO		$327.14		$343.33		$16.19

		4		Silver		Anthem		HMO		$379.63		$354.59		($25.04)

		5		Silver		Molina		HMO		$377.26		$357.08		($20.18)

		6		Silver		Kaiser		HMO		$389.94		$361.91		($28.03)

		7		Silver		Oscar		EPO		$357.07		$365.47		$8.40

		8		Silver		Health Net		PPO				$423.46		$423.46

		9		Silver		Blue Shield		PPO		$438.96		$438.10		($0.86)

		*Rates are for 40yr olds in 2020 and 2021





1 Position

		Filtered by positon

		Region 11- Central Valley South ( Fresno, Kings, Madera)

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Blue Shield		PPO		$306.73		$297.49		($9.24)

		Catastrophic		1		Anthem		HMO		$187.28		$235.02		$47.74

		Gold		1		Blue Shield		PPO		$463.40		$449.32		($14.08)

		HDHP		1		Blue Shield		PPO		 		$294.13		$294.13

		Platnium		1		Kaiser		HMO		$524.43		$518.71		($5.72)

		Silver		1		Blue Shield		PPO		$392.38		$383.35		($9.03)

		Region 12 - South Coast ( Ventura/ Santa Barbara/ SLO

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Kaiser		HMO		$378.19		$390.94		$12.75

		Catastrophic		1		Kaiser		HMO		$290.63		$312.04		$21.41

		Gold		1		Blue Shield		HMO		$514.13		$534.89		$20.76

		HDHP		1		Kaiser		HMO		 		$385.42		$385.42

		Platnium		1		Kaiser		HMO		$616.66		$606.99		($9.67)

		Silver		1		Blue Shield		HMO		$420.59		$445.45		$24.86

		Region 14 - Kern

		Metal Tier		Postion		Carrier		Network		2020_Rate		2021_Rate		2020 v 2021

		Brozen		1		Blue Shield		PPO		$321.65		$313.02		($8.63)

		Catastrophic		1		Health Net		CSP		 		$249.85		$249.85

		Gold		1		Blue Shield		PPO		$485.95		$472.77		($13.18)

		HDHP		1		Blue Shield		PPO		 		$309.48		$309.48

		Platnium		1		Kaiser		HMO		$560.31		$551.53		($8.78)

		Silver		1		Health Net		HMO		$388.51		$400.50		$11.99






Rates at a Glance - Region 15

Region Carrier Metwork Metal Level Plan Type 2019 Rates 2020 Rates |

15 L.A. Care HMO Silver Copay 5338.06 5342.39 5324.71 {51?.5&} 1
15 Blue Shield HMO Silver Copay 5346.04 5352.07 5327.76 {524.31} 2
15 HealthNet of C HMO Silver Copay $337.13 $327.14 $343.33 $16.19 3
15 Anthem HMO Silver Copay 5379.63 5354.59 (525.04) 4
15 Malina HMO Silver Coinsurance | 5391.44 5377.26 5357.08 (520.18) 5
15 Kaiser HMO Silver Copay 5404.33 5389.94 5361.91 ($28.03) ]
15 Oscar EPO Silver Copay 5442.91 5357.07 5365.47 58.40 7
15 HealthNet of C PPO Silver Coinsurance 5423.46 5423.46 a
15 Blue Shield FPO Silver Coinsurance | 5424.23 543896 5438.10 [S0.86) 9

. . lllustration shows 40year old Silver Tier
blue @ of california Y



Rates at a Glance - Region 16

Region
16
16
16
16
16
16
16
16
16

Carmrier Metwork
Molina HMO
L.A. Care HMO
HealthMet of C/HMO
Anthem HMO
Oscar EPO
Kaiser HMO

Blue Shield HMO
Blue shield PPO
HealthMet of C PPO

Metal Level

Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver
Silver

Plan Type
Coinsurance
Copay
Copay
Copay
Copay
Copay
Copay
Coinsurance
Coinsurance

2019 Rates

$383.76
$362.31
$389.32

$452.45
$423.36

£444.56
£532.26

2020 Rates

$362.61
$371.22
$365.90
$106.97
$362.33
$389.94
$452.30
$534,22

$346.68
$352.06
$363.94
$365.46
$363.76
$369.99
$415.35
4517.33
$536.40

($19.95)
($36.95)
($16.89)
$536.40

blue @ of california

lllustration shows 40year old Silver Tier




Rates at a Glance - Region 17

Region Carrier Metal Level Plan Type 2017 Rates 2020 Rates

17 Malina HMO Silver Coinsurance | $376.09 5358.94 5336.28 ($22.66) 1
17 Blue Shield |HMO Silver Copay $374.18 $380.70 $351.80 ($28.90) 2
17 HealthMNet of C|HMO Silver Copay 5385.85 5351.00 5361.27 510.27 3
17 Anthem HMO Silver Copay £427.50 5383.76 ($43.74) 4
17 Kaiser HMO Silver Copay 5427.45 5389.94 5402.34 512.40 5
17 HealthMet of C PPO Silver Coinsurance 5441.50 5441.50 &
17 Blue shield PPO Silver Coinsurance | 5463.18 5475.96 5456.66 (519.30) 7

. . lllustration shows 40year old Silver Tier
blue @ of california Y



Rates at a Glance - Region 18

Region Carrier Network Metal Level Plan Type 2019 Rates 2020 Rates

18 Oscar EPD Silver Copay 544790 5360.90 5364.47 53.57 1
18 Anthem HMO Silver Copay 5378.79 5378.79 2
18 Molina HMO Silver Coinsurance |5422.14 5424.87 5391.75 (533.12) 3
13 HealthNet of C/HMO Silver Copay 5406.64 5382.18 5396.45 514.27 4
18 Kaiser HMO Silver Copay 5461.60 5445.17 5413.17 {532.00) 5
13 Blue Shield HMO Silver Copay 5430.39 5437.88 5114.21 {523.6?} ]
18 Blue Shield PPO Silver Coinsurance | 5488.65 5506.55 5499.62 [56.93) 7
18 HealthNet of C PPO Silver Coinsurance 5499.98 5499,98 g

. . lllustration shows 40year old Silver Tier
blue @ of california Y



Rates at a Glance - Region 19

Metal Level Plan Type 2019 Rates 2020 Rates
19 Molina HMO Silver Coinsurance |5391.44 5369.93 5343.21 [526.72) 1
19 HealthMNet of C|HMO Silver Copay 5394.83 5359.17 5367.39 58.22 2
19 Sharp HMO Silver Copay $184.46 5447.29 5374.30 (572.99) 3
19 Blue Shield HMO Silver Copay 5419.27 5426.58 5408.52 {518.06} 4
19 Kaiser HMO Silver Copay 5446.83 5430.93 5417.82 ({513.11) 5
19 Sharp HMO Silver Coinsurance | 5484.46 5447.29 5435.43 (511.86) 6
19 HealthMet of C| PPO Silver Coinsurance 5527.50 5527.50 7
19 Blue Shield PPO Silver Coinsurance | 5539.34 5563.33 5545.67 [517.66) g

. . lllustration shows 40year old Silver Tier
blue @ of california Y



Legislative Update

- SB 260 - Automatic Health Care Coverage

- Effective Jan 1, 2021 - Health Plans required to annually notify enrollees that if they cease to
be enrclled in coverage, contact info will be provided to Covered CA - opt out option
included

- Effective Jan 1, 2021 - Health Plans required to transmit contact information of disenrolled
members to Covered CA

« July 1, 2021 - Covered CA will automatically enroll consumers who lose Medi-Cal eligibility
into the lowest cost Silver plan or prior managed care plan through the exchange

« Permanent Open Enroliment Dates in CA
= Nov 1 -Jan 31
= 1/1 eff date must enroll by 12/15
= Enrollment between 12/16 - 1/31 effective 2/1



Texas v United States

+ Plaintiff states allege the ACA is unconstitutional
because the 2017 Trump tax cuts eliminated the
individual mandate, therefore voiding the
constitutional grounds upon which the Supreme Court previously
upheld the ACA (Congress' faxing power)
« The Supreme Court agreed to hear the case

 Oral argument will likely occur in October or November 2020, with a
decision in May or June 2021

Feb. 2018
Lawsuit
challenging
ACA filed

Dec. 2018
Trial court
invalidates
antire ACA

March 2019
US changes
position and
argues entire
ACA invalid

May 2019
US argues
some ALCA
provisions
unrelated to
plaintiffs’
claim should
SUrvive

Dec. 2019
5th Circuit
sends case
back to trial
court for
additional
severability
analysis

March 2020
Supreme
Court agrees
to review the
case



Texas v United States - States Position

States’ positions in Texas v. U.S.

[ challenging ACA (18 States)

[ ] withdrew from ACA challenge (1 Sttes)
[ Oetending ACA (17 States)

[ oined ACA detenne on appesi (4 States)
[ IFibed amicus brief (2 States)

| | Motinvolved in case |8 States)




Texas v United States - Potential Outcomes

START HERE:

Does at least 1 state or

Dismiss case

ACA
continues

Is there a live ST, .
Does at least 1 state case or tnall court’s
intervener-defendant or controversy? decision be Entive
U.S. House have vacated? _ ACA
standing? Sl B
struck
down

individual plaintiff have
standing?

Is the individual Individual
T mandate mandate and
manl:att:ect"l?::iltdul:ﬂnal? severable from aN other non-
the rest of the severable
ACA?7 provisions
invalid

continues

ACA continues without
individual mandate



Qur Commitment To Our Members

During the early months of the COVID-19, we took unprecedented steps 1o ensure our members
remained covered

* Premium Payment Plan

¢ Clients impaocted financiolly were offered an opfion to opt-in to a
payment plan

« The payment plan offered to keep those memben actlive and
enrolled when they were able to pay 25% of their cument
premium

Remaining pramium was to be paid monthly throughout the year

¢« 2417 number of mambers opted in

 Plan Downgrades
|expired &/3072020)
v Allowed off-ex existing clients to request a plan downgrade
+  No Gualifying Event required
3100 members took advantage of this option

* Premium Assistance Program
«  Clients who were delinquent and in danger of lapsing due to non-
pay had premivm waived one fime
¢ Program ran from Aprl through July 2020
« 24,100 number of IFF/3G members benefited




Member Portal/Mobile Enhancements

Current State

Enter a
Payment
Amount

You owe
S1200

You (still) owe
91200

$1200

| Why do | still owe
: money? Did my
payment go
thru?




Member Portal/Mobile Enhancements

Future State

Enter a
Payment
Amount

You owe
$1200

You owe

SO

$1200




Member Portal/Mobile Enhancemer

blu"e -ﬁ rrp Bk hiein B ‘Wil Gl Pl

1 Bl & Dyl Hetip & sabport

Current balance $?8?43




Member Portal/Mobile Enhancements

Billing & payments

i\. Your coverage is at risk
[‘"' Please pay by August 3110 evoid ceancellation
More nio

Bill for coverage: Sep 1, 2019- Sep 31, 2019

Current balance: $200

Due Aug 31, 2019
iy incledes $100 unpaid from previous bil

funoPay. OFF  Set up

= $ =

Payment methods Payment actrvity Past bills




Member Portal/Mobile Enhancements

Make a payment

Vi B SEneduie, $UEI A1 Now W 20W

Amount

Daote

Payment method
# vaacn G Bioao
Bami mocoas “<IF [ Baeoue

Fare Dy bl
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