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SEMOR Ux EXPERT WITH OVER OF
EXPERIENCE IN THE PESIGN AND DEVELOPMENT OF
USER-CENTERED PRODPUCTS AND SERVICES.

B PROVEN ABILITY TO LEAD AND MANAGE UX TEAMS, AS WELL AS WORK
INDEPENDPENTLY TO DELWER HIGH-QUALITY RESULTS. EXPERTISE N A
WIPE RANGE OF INDUSTRIES, INCLUPING HEALTHCARE, FINANCE,
TECHNOLOGY, AND EDUCATION.




THERE ARE OVER 72 COMPLETED COURSES AND CERTIFICATIONS IN VARIOUS SUBTECTS SUCH AS SCRUM, AGILE, UX, AND PESIGN THINKING

EPUCATION

LU UX CERTIFIED wie, uctomnn mamir, umons  UNIVERSIT LIBRE DE BRUXELLES
BACHELOR OF BUSINESS APMINISTRATION (BBA) g1z zerT unsverssTv

B e e
GOOGLE UX PESIGN PROFESSIONAL CERTIFICATE

Bl ot

Official Certifications

Linked[ff] LEARNING

Scrum: Advanced Scrum: Advanced Learning Design Research
Course completed on Apr 01, 2023 at 01:51PM UTC Course completed on Apr01, 2023 at 01:51PM UTC Course completed on Mar 17,2023 at 11:27PM UTC « 2 hours 57 min
User Experience (UX) for Non-Designers Agile User Experience Design and Research Transitioning from Waterfall to Agile
Course completed on Feb 28, 2023 at 01:58AM UTC « 3 hours 27 min Course completed on Mar 04, 2023 at 08:40PM UTC + 59 min PrOJeCt Management
Course completed on Mar 12,2023 at 02:30PM UTC
AWES b 4

Figma: Handing off to Developers Introduction to Web Design and Development UX Foundations: Multidevice Design
Course completed on Mar 03, 2023 at 06:39PM UTC + 36 min Course completed on Mar 13,2023 at 01:18PM UTC « 1 hour 52 min Course completed on Feb 17,2023 at 01:06AM UTC « 1hour4 min

e Om oo 1
Interaction Design for the Web ' Figma Essential Training: The Basics N f UX Foundations: Research
Course completed on Feb 19, 2023 at 03:42PM UTC « 1 hour44 min Course completed on Mar 03,2023 at 10:41AM UTC - 1 hour 37 min

2 Course completed on Feb 17,2023 at 09:13AM UTC « 1 hour8 min
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http://www.linkedin.com/in/nadeemissaid/

Top Clients in My portfolio

(digital agency, Creative Lab)

ABCTeam
2016-2024 | User-experience

Digital Services, Web Design

Founder Of Creative Technologies
2009-2023 | Co-Founder
Forever young www.creative.ps(4)

(Internef service p er)
Hadara Technologies

2002-2007 | Marketing & Content Officer
www.hadara.ps(s)

(Brokerage Companuy)

United Securities
2007-2009 | Marketing Manager
www.unitedco.ps(2)

2 WINNING STARTUPS.




20 MAIN THING I'VE BEEN POING AS

CO-FOUNDER OF A FULESERVICE MARKETNG (1P
AND ADVERTISING COMPANY ESTABLISHED IN
2009

MONITORS INDUSTRY TRENDS AND COMPETITION TO
ENSURE THE AGENCY STAYS COMPETITIVE

TOENTIFIES NEW BUSINESS OPPORTUNITIES AND
EXPANDS THE AGENCY'S CLIENT BASE

NEGOTIATES CONTRACTS AND AGREEMENTS WITH
CLIENTS, VENDORS, AND PARTNERS

MANAGES THE AGENCY'S FINANCIAL PERFORMANCE
AND BUDGET

OVERSEES DESIGN, MARKETING, PROMOTION DELINERY,
AND QUALITY OF PROGRAMS, AND SERVICES

RAISES ANARENESS OF THE COMPANY AND (TS SERVICES

BUILDS RELATIONSHIPS WITH KEY JOURNALISTS AND
ENHANCES RELATIONSHIPS WITH POTENTIAL SPONSORS

REPRESENTS THE AGENCY AT INDUSTRY EVENTS AND
CONFERENCES

MAKES HIGH-LEVEL DECISIONS THAT IMPACT THE
PIRECTION AND SUC CESS OF THE AGENCY

SETS SHORT AND LONG-TERM GOALS AND OBJIECTINES
FOR THE AGENCY'S FUTURE




COLLABORATES WITH DEPARTMENTS ON PLANNING
PROCESSES

. PREPARES BUSINESS MODELS, REVENUE STRUCTURES,
TALENT ACRUISITION, AND CULTURE

EVALUATES POTENTIAL ACRUISITIONS AND PURSUES NEW
SPECIALIZATIONS

ESTABLISHES AFFLIATIONS WITH AGENCIES IN OTHER
COUNTRIES FOR GROWTH

ENSURES THE ORGANIZATION AND (TS MISSION ARE
CONSISTENTLY PRESENTED IN A STRONG, POSITIVE
IMAGE

VISION TO SERVE THE MENA REGION WITH INNOVATIVE
SOLUTIONS

AS CEC, LEADS AND MANAGES OVERALL OPERATIONS OF
THE AGENCY

DEVELOPS AND IMPLEMENTS STRATEGIC PLANS TO
ACHENE BUSINESS GOALS AND GROWTH TARGETS

BUILDS AND MAINTAINS RELATIONSHIPS WITH CLENTS
AND PARTNERS

MANAGES AND MENTORS A TEAM OF CREATIVE AND
STRATEGIC PROFESSIONALS




2016-2023 www.teamabc.net

iy - " CAN YOU TELL ME ABOUT YOUR EXPERIENCE IN
: — . / CONDUCTING USER RESEARCH AND TESTING TO
™| Digiial Agency, Creafive ab | - DENTFY USER NEEDS WITH TEAMABC?

CERTAINLY. THROUGHOUT MY CAREER, I HAVE
CONDUCTED COMPREHENSIE USER RESEARCH
AND TESTING TO GAIN DEEP INSIGHTS INTO
USER NEED'S, BEHAVIORS, AND PAIN POINTS. BY
EMPLOYING VARIOUS RESEARCH
METHODOLOGIES, SUCH AS INTERVIEWS,
SURVEYS, AND USABILITY TESTING, I HAVE
BEEN ABLE TO GATHER VALUABLE DATA THAT

COLLABORATION 15 INFORMS THE DESIGN PROCESS. THIS

AT THE CORE OF APPROACH ENSURES THAT THE END PRODUCT
MY DESIGN MEETS THE EXPECTATIONS AND
PHLOSOPHY. REQUIREMENTS OF THE TARGET AUDIENCE,

ULTIMATELY ENHANCING USER SATISFACTION
AND ENGAGEMENT.

THAT ‘S IMPRESSIE. WE VALUE COLLABORATION
Py | AND CROSS-FUNCTIONAL TEAMWORK HERE.

i S - HOW WOULD YOU PESCRIBE YOUR ABILITY TO
J HAVE EXTENSIVE EXPERIENCE WORKING CLOSELY WITH DEVELOPERS, PROPUCT COLLABORATE WITH PEVELOPERS AND OTHER
MANAGERS, K AND OTHER STAKEHOLPERS THROUGHOUT THE PESIGN AND PEVELOPMENT STAKEHOLPDERS TO ENSURE THE FINAL
PROCESS. PROPUCT ALIGNS WITH USER NEEDS AND

BUSINESS GOALS?
B84 MAINTAINING OPEN LINES OF COMMUNICATION, FOSTERING A COLLABORATWE
ENVIRONMENT , AND ACTWELY INVOLVING ALL TEAM MEMBERS, I ENSURE THAT THE FINAL
PRODPUCT ALIGNS WITH BOTH USER NEEDPS AND BUSINESS GOALS.

B84 ACTWELY LISTENING TO THE PERSPECTIES AND EXPERTISE OF OTHERS, WE CAN
COLLECTWELY MAKE INFORMED DECISIONS THAT LEAD TO A SUCCESSFUL OUTCOME.




g@‘f Teamabc, A Digital LAB i AR
e YOUR EXPER/IENCE ACROS5S VAR/IOUS INPUSTRIES IS IMPRESS/IVE.
CAN YOU PROVIPE SPECIFIC EXAMPLES OF PROTECTS YOU HAVE
WORKﬁP ON WITHIN THE’E INPU’TFIE’?

G CERTAINL‘( IN THE FIELD OF TELEMEDRICINE, I HADP THE OPPORTUNIT‘( TO
LEAD THE PEVELOPMENT OF , A GROUND-BREAKING
ELEMEDICINE PLATFORM THAT REVOLUTIONIZED HEALTHCARE DELWVERY

N SWEPEN. A o
L THIS PLATFORM FACILITATED REMOTE CONSULTATIONS, ENABLING PATIENTS g / : / / R
ITO CONNECT WITH HEALTHCARE PROFESSIONALS FROM THE COMFORT OF / ‘ e
ITHEIR OWN HOMES, IMPROVING ACCESS TO MEDICAL SERVICES. e
A G e R & ] Sy i e J 4
IN COLLABORATION WITH THE , A RENOWNED HEALTHCARE ORGANVZATION, I WPLEMENTED THE HIS :
A SYSTEM TO ENHANCE THEIR OPERAT|0N$ 7 /
e e : e Z 1 Z
THIS COMPREHENSIVE SYSTEM FACILITATEV $5AMLE$$ DATA MANAGEMENT , PATIENT RECORDS, AND EFFICIENT HEALTHCARE : : |
WORKFLOWS. ANOTHER NOTABLE PROTECT WAS THE DEVELOPMENT OF THE | / i
4 , S |
=7
/ » IL - i ¥
IN THE TRANSPORTATION INDUSTRY, T DESIGNED , AN INNOVATIVE SOLUTION AIMED AT

MAKI}L{ TRUCKING MORE AC\CESSIBLE IN PALESTINE AND SAUDIA ARASBIA,

|
|

/ \ - 1 CONCEPTUALIZED A SUSTAINABLE SOLUTION THAT ADDRESSED THE GROWING NEED FOR
QUALITY SECOND-HAND CLOTHING IN MIDOLE EAST .
| ’ THIS PLATFORM CONNECTED USERS WITH A WIDE RANGE OF SECOND-HAND CLOTHING OPTIONS,
- ' . PROMOTING SUSTAINABILITY AND REDUCING WASTE IN THE FASHION INDUSTRY.

1 : WORKED ON THE USER EXPERIENCE AND RETOUCHING FOR ALL PI\G\TAL PRODUCTS.
/ h 2 ; _ CONTRIBUTED TO THE FINTECH APP WHERE PEOPLE CAN CREATE CIRCLES AND SUPPORT EACH OTHER.
- o = DEVELOPED THE FINTECH APP SPECIFICALLY DESIGNED FOR CHILDREN.

COLLABORATED WITH A NEWS ORGANIZATION TO PELWER ACCURATE AND TIMELY NEWS UPDATES.
CONTRIBUTED TO THE PEVELOPMENT OF A PORTAL CONNECTING HANDYMEN WITH CUSTOMERS.
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Car Maintenance,/ Paint
Car Maintenance
Romaliah/ &) Biren
0538 432 688 A nply dum my fext. Lorem Ipsum
€ ¥ dum my text.Lorem Epsum s simply dum
Car Mameane axn my text.

Lorem Epstim is simply dum my fext. Lorem Ipsum
is simply dum my text Lorem Ipsum is simply dum

- vy text.
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Car Maintenance

Check Visite or 200 Nis

Car Maintenance
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Branding EDICO 9%33:8)

EDICO

CARE EVERYWHERE

Medico:
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Guest page./ Deskiop View Guest page./ Deskiop View search./ Desktop View search./ Desktop View Al CAtagories./ Desktop View

Onboarding 1 Onboarding 1
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Research Methodology Brief for

Main Problematic Sbitany.com E-Commerce Enhancement
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Thank you

" WOW, THIS CANDIDATE SEEMS
TO HAVE A LOT TO SAY! IT'S
LIKE THEY HAVE AN ENDLESS
SUPPLY OF EXPERIENCES AND

" PROTECTS. MAYBE THEY HAVE A
¥ ToucH oF 7 BUT HEY, THAT
.. COULD BE A 600D THING IN A
| CREATWE FIELD, R\GHT?

£ The design of this document was created using Figma

Deep learner . Leadership . Business Develnpment o treutlve o Strategic Planning . Content tm:hltetture




