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Who are you ?

Onboarding

Proven ability to lead and manage UX teams, as well as work 
independently to deliver high-quality results. Expertise in a 
wide range of industries, including healthcare, finance, 
technology, and education. 

Senior UX Expert with over  of 
experience in the design and development of 
user-centered products and services.  

8 years

Meet the Expert: Nadeem Issaid



Bachelor of Business Administration (BBA)
CIU UX Certified (ULB, UCLouvain, UNamur, UMons) Université libre de Bruxelles

Birzeit university

Education 

Official Certifications Google UX Design Professional CertificateGoogle UX Design Professional Certificate

+overall 73 Courses Completed

There are over 73 completed courses and certifications in various subjects such as Scrum, Agile, UX, and Design Thinking
/in/nadeemissaid/

http://www.linkedin.com/in/nadeemissaid/


Top Clients in My portfolio

2002-2007 | Marketing & Content Officer 
www.hadara.ps(5)

Technology, Information & Internet

Hadara Technologies  
(Internet service provider)

2007-2009 | Marketing Manager  
www.unitedco.ps(2)

Stock trading services, global stock

United Securities
 (Brokerage Company)

2009-2023 | Co-Founder 
www.creative.ps(14)

Design House , Creative Solutions 

Founder  Of Creative Technologies  

+ 3 winning Startups. 

Experience 

2016-2024 | User-experience   

Digital Services, Web Design

ABCTeam
(digital agency , Creative Lab)



20 Main thing i’ve been doing as

Co-Founder of a full-service marketing 
and advertising company established in 

2009 

� Monitors industry trends and competition to 
ensure the agency stays competitiv�

� Identifies new business opportunities and 
expands the agency’s client bas�

� Negotiates contracts and agreements with 
clients, vendors, and partner�

� Manages the agency’s financial performance 
and budge�

� Oversees design, marketing, promotion, delivery, 
and quality of programs, and services


Raises awareness of the company and its services 


Builds relationships with key journalists and 
enhances relationships with potential sponsors 


Represents the agency at industry events and 
conferences 


Makes high-level decisions that impact the 
direction and success of the agency 


Sets short and long-term goals and objectives 
for the agency’s future



� Vision to serve the MENA region with innovative 
solution�

� As CEO, leads and manages overall operations of 
the agenc�

� Develops and implements strategic plans to 
achieve business goals and growth target�

� Builds and maintains relationships with clients 
and partner�

� Manages and mentors a team of creative and 
strategic professionals

� Collaborates with departments on planning 
processe�

� Prepares business models, revenue structures, 
talent acquisition, and cultur�

� Evaluates potential acquisitions and pursues new 
specialization�

� Establishes affiliations with agencies in other 
countries for growt�

� Ensures the organization and its mission are 
consistently presented in a strong, positive 
image

meet THE hr



 Can you tell me about your experience in 
conducting user research and testing to 
identify user needs with ?Teamabc

That's impressive. We value collaboration 
and cross-functional teamwork here. 
How would you describe your ability to 
collaborate with developers and other 
stakeholders to ensure the final 
product aligns with user needs and 
business goals?

Certainly. Throughout my career, I have 
conducted comprehensive user research 
and testing to gain deep insights into 
user needs, behaviors, and pain points. By 
employing various research 
methodologies, such as interviews, 
surveys, and usability testing, I have 
been able to gather valuable data that 
informs the design process. This 
approach ensures that the end product 
meets the expectations and 
requirements of the target audience, 
ultimately enhancing user satisfaction 
and engagement.

I have extensive experience working closely with developers, product 
managers, and other stakeholders throughout the design and development 
process.   

By maintaining open lines of communication, fostering a collaborative 
environment, and actively involving all team members, I ensure that the final 
product aligns with both user needs and business goals.  

 By actively listening to the perspectives and expertise of others, we can 
collectively make informed decisions that lead to a successful outcome.

 Collaboration is 
at the core of 

my design 
philosophy. 

digital agency , Creative Lab

www.teamabc.net2016-2023
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 Teamabc, a digital lAB

Your experience across various industries is impressive. 
 Can you provide specific examples of projects you have 

worked on within these industries?

Certainly. In the field of telemedicine, I had the opportunity to 
lead the development of , a ground-breaking 

telemedicine platform that revolutionized healthcare delivery 
in Sweden. 

Medico

In the transportation industry, I designed , an innovative solution aimed at 
making trucking more accessible in Palestine and Saudia Arabia. 

Skidpick

 I conceptualized , a sustainable solution that addressed the growing need for 
quality second-hand clothing in middle east .  

Sholabis

This platform connected users with a wide range of second-hand clothing options, 
promoting sustainability and reducing waste in the fashion industry.

In collaboration with the , a renowned healthcare organization, I implemented the HIS 
System to enhance their operations.  

 This comprehensive system facilitated seamless data management, patient records, and efficient healthcare 
workflows. Another notable project was the development of the 

 Red Crescent of Palestine

Augusta Victoria Hospital Website

Quds bank App
E33:
Najeeb: 
MEB:
Blink & Nabeeh:

: Worked on the user experience and retouching for all digital products.

 Contributed to the fintech app where people can create circles and support each other.


Developed the fintech app specifically designed for children.

 Collaborated with a news organization to deliver accurate and timely news updates.


 Contributed to the development of a  portal connecting handymen with customers.

This platform facilitated remote consultations, enabling patients 
to connect with healthcare professionals from the comfort of 
their own homes, improving access to medical services.



Oh boy, this 
candidate sure has a 

knack for talking 

non-stop!

Creative

Nadeem Issaid Human since 1983

AgileScrum

Call ME, even if you don’t like it 

Figma

Nadeem.issaid.be@gmail.com+032 494829360
MiroFigma

ChatGPT

















شكرا���

Thank you 

Merci , Bedankt

1302 Day1302 Day

12 *09*24

Duolingo App*

The design of this document was created using Figma 

Content architectureStrategic PlanningCreativeBusiness Development LeadershipDeep learner

Bilingual Specialist with Native-Level Proficiency in English and Arabic and Working Knowledge of French and Dutch Using Duolingo Only.

English :Fluent

Arabic : Native 

French : Basic     
Dutch : betjee 

 Wow, this candidate seems 
to have a lot to say! It's 
like they have an endless 
supply of experiences and 
projects. Maybe they have a 
touch of , but hey, that 
could be a good thing in a 
creative field, right?

ADHD


