ANNOUNCEMENT: January 30, 2019

U.S. Postal Service FCU Selects Fusion CRS™ as its new Consolidated
Delinquency Collection and Recovery Software Platform
We are very pleased to announce that U. S. Postal Service Federal Credit Union, located in
Clinton, MD, has selected Fusion CRS™ as its collection and recovery software platform.
USPS FCU is part of a long-standing tradition in personal financial management and has been
serving its members since 1934 when it was founded to serve employees of the United States
Postal Service. USPS FCU now serves over 24,253 members. Its membership also includes
members from several Select Groups (SG).
USPS FCU chose Fusion CRS as a replacement for its currently installed in-house written
collections software platform. After an extensive evaluation, USPS FCU selected Fusion CRS
primarily for the following reasons: 1) our consolidated, flexible, and very robust software
platform capabilities; 2) the ease-of-use of Fusion CRS as compared to other platforms
evaluated, allowing USPS FCU collections and recovery team to become proficient with their
new platform much sooner; and 3) our outstanding reputation for providing high-quality
support and service.
One of the initial steps of our implementation will be to work with the credit union to integrate
to its Fiserv DataSafe® core processing platform, along with its third-party mortgage and card
processing vendors, in order to provide the Fusion CRS users with a 360-degree view of the
member's relationship with the credit union.
We are very excited to have USPS FCU join our growing family of customers!
About Fusion CRS Solutions
Fusion CRS Solutions enables clients to achieve best-in-class results by driving improvements in
revenue and cost reduction through highly advanced, next generation collection and recovery
software together with the highest level of professional support services available in the
industry.

For more information on Fusion CRS, please contact Terry R. Nelson, President and Co-Founder,
Fusion CRS Solutions, 1-704-778-8792, tnelson@fusioncrs.com
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