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Management Chain of Command

Owner
Ron McCauley

CEO
Ryan McCauley




NATIONAL CAR DISCOUNTERS * NICHOLASVILLE

GEORGETOWN, KENTUCKY AUTO&TRUCKSALES

Business Philosophy

"One can achieve any objective, accomplish any goal, and

realize any dream if one helps others achieve their
objectives, goals and dreams."

Having been employed in the automobile industry at the retail level for the past 40 years, | have
observed that the one constant in the business is change.

First as a salesperson, then as a sales manager, | had the opportunity to develop a philosophy
toward the business that serves me to this day. As an F&l Manager, Used Car Manager,
General Sales Manager, General Manager, and now currently as a Dealer, my belief in and
commitment to that philosophy is stronger than ever. By holding true to that philosophy, I've
been able to grow with keep the industry and the breakneck speed with which the industry
evolves.

Simply put, my philosophy is that one can achieve an objective, accomplish any goal, and
realize any dream if one helps others achieve their objectives, goals and dreams.

| am therefore qualified for my current position and see myself as a legitimate dealer by virtue of
experience and the insight that comes with it. This insight allows me to recognize my role as a
leader with the responsibility of guiding all associeates to be the best they can be. Only by
being our individual best can we be our collective best.

Ron McCauley



NATIONAL CAR DISCOUNTERS * NICHOLASVILLE
GEORGETOWN, KENTUGKY AUTOETRUCKSALES

Mission Statement

A Commitment to Excellence

Ron McCauley's success comes from continued education and training programs as well as his

devotion to his personal philosophy that one can achieve any objective, accomplish any goal, or
realize any dream by helping others to do the same.

Ron McCauley has instituted a policy of True North Principles into the operations of all his
dealerships.

True North Principles

Treat others the way you want to be treated.
Do the right thing, always.

Do your best.
Act with integrity.




About Ron McCauley

35 Years of Professional Experience

PLACE OF EMPLOYMENT ADDRESS YEARS WORKED TITLE/POSITION

Chrysler of Lawrenceburg 1181 Bypass South 2014-2022 Owner
Lawrenceburg, KY 40342

Chrysler of Nicholasville 1010 Elizabeth Street 2008-2016 Owner
Nicholasville, KY 40356

Toyota of Richmond 5601 National Road East 2002-2007 Owner
Richmond, IN 47374

Toyota of Nicholasville 1010 Elizabeth Street 1993-2004 Owner/GM
Nicholasville, KY 40356

Lexus of Lexington 1010 Elzabeth Street 1993-2002 Owner/GM
Nicholasville, KY 40356

PERSONAL INFORMATION
Date of Birth: May 18, 1950
Place of Birth: New Albany, IN
Social Security Number: 306-56-1151

Place of Residence: 2300 Hall Road, Nicholasville KY 40356
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Ron McCauley's Military Acumen

Ron McCauley joined the US army in October of 1968, directly out of high school, to receive 4
years of college paid for by the military. His served the country until 1972. During his service,
he spent 19 months in Vietnam, from April 1969 to November 1970.




Ron McCauley's Military Acumen

The Bronze Star Medal

"His initiative, zeal, sound judgement and devotion to duty have been in the highest traditions
of the United States Army and reflect great credit on him, his unit,and the military service"
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TO ALL WHO SHALL SEE THESE PRESENTS, GREETING: THIS IS TO CERTIFY THAT THE PRESIDENT
OF THE UNITED STATES OF AMERICA AUTHORIZED BY EXECUTIVE ORDER, 24 AUGUST 1962 HAS AWARDED

THE BRONZE STAR MEDAL

TO SPECIALIST FIVE RONALD WAYNE MCCAULEY, UNITED STATES ARMY

FOR  4istinguishing himself by outstanding meritorious achievement in connection
with ground operations against a hostile force in the Republic of Vietnam during
the period October 1969 to October 1970. Through his untiring efforts and
professional ability, he consistently obtained outstanding results. He was quick
to grasp the implication of new problems with which he was faced as a result of the
ever-changing situations inherent in a counterinsurgency operation and to find ways
and means to solve those problems. The energetic application of his extensive
knowledge materially contributed to the efforta of the United States mission to the
Republic of Vietnam. His initiative, zeal, sound judgement and devotion to duty
have been in the highest traditions of the United States Army and reflect great

credit on him, his unit and the military service.
GIVEN UNDER MY HAND IN THE CITY OF WASHINGTON

THIS 17th DAY OF geptember 9 84
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Ron McCauley's Military Acumen

The Air Medal

"For distinguishing himself by meritorious achievement while participating in sustained aerial
flight in support of the combat ground forces of the Republic of Vietnam...totaling more than
twenty-five aerial missions over hostile territory."

S

THIE UNITED STATES OF AMERICA

TO ALL WIIO SHALL SEE THESE PRESENTS, GREETING: THIS IS TO CERTIFY THAT THE PRESIDENT OF
THE UNITED STATES OF AMERICA AUTHORIZED BY EXECUTIVE ORDER, 11 MAY 19428 [HAS AWARDED

THE AIR MEDAL

e SPECIALIST FOUR RONALD WAYNE MCCAULEY, UNITED STATES ARMY

FOR distinguishing himself by meritorious achievement while participating in
sustained aerial flight in support of combat ground forces of the Republic of
Vietnam during the period 9 July 1969 to 27 July 1969. During this time he
actively participated in aerial missions, totalling more than twenty-five aerial
missions over hostile territory in support of counterinsurgency operations. During
all of these missions he displayed the highest order of air discipline and acted in
accordance with the best traditions of the service. By his determination to
accomplish his mission in spite of the hazards inherent in repeated aerial flights
over hostile territory and by hie outstanding degree of professionalism and
devotion to duty, he has brought credit upon himself, his organization, and the
military service. PR

GIVEN UNDER MY HAND IN THE CITY OF WASIHINGTON
THIS {17%h DAY OF September 19 84




Ron McCauley's Military Accumen

The Army Commendation Medal

"Through his outstanding professional competence and devotion to duty he consistently
obtained superior results. Working long and arduous hours, he set an example that inspired his
associates to strive for maximum achievement."

DEPARTMENT OF THE ARMY

THIS IS TO CERTIFY THAT THE SECRETARY OF THE AHRMY HAS AWARDED
THE ARMY COMMENDATION MEDAL

TO SPECIALIST FIVE RONALD WAYNE MCCAULEY, UNITED STATES ARMY

FOR exceptionally meritorious achievement in support of the United States
objectives in the counterinsurgency effort in the Republic of Vietnam during the
period 1 PFebruary 1970 to 31 May 1970. Through his outstanding professional
competence and devotion to duty he consistently obtained superior results. Working
long and arduous hours, he set an example that inspired his associates to strive
for maximum achievement. The loyalty, initiative and will to succeed that he
demonstrated at all times materially contributed to the successful accomplishment
of the mission of this command. His performance was in keeping with the best
traditions of the United States Army and reflects great credit upon himself, his

unit and the military service.

GIVEN UNDER MY HAND IN THE CITY OF WASHINGTON
THIS 17th DAY OF September 19 84
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Ron McCauley's Community Highlights

IN THE NAME AND BY THE AUTHORITY OF THE

RUSSELL MEYER
Mayor of the City of Nicholasville

To all to Whom These Presents Shall Come, Greeting:
Know Ye, That
Ronald McCauley

is commissioned an J{OMOTATY CitIZON of thecityof

¥
NICHOLASVILLE, KENTUCKY od
For his service as a E-5 in the U.S. Army

I kerby confer this honor with all the rights, privileges
and responsibilities thereunto appertaining.

In Testimony Whereof, I have caused these le
be made patent and the seal of the City of
Nicholasville to be hereunto affixed.

Done at Nicholasville City Hall, the 9th
August in the year of our Lard, two-
and 12 and in the 200th .‘ of the ci




Ron McCauley's Community Highlights
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Benjagyn F. Adams, If :
Brigadier General, US. A.ml R

Commissioner

Kentucky Dept. of V.




Ron McCauley's Community Highlights

OF REPRESENT 4.

COMMONWEALTH OF KENTUCKY




Ron McCauley's Community Highlights

To all to Whom These Presents Shall Come, Greeting: Know Ve, That

THE HONORABLE RONALD MCCAULEY

Has Been Duly Commissioned An

of the great fleet of the Commonwealth

in consideration and recognition of fair and just guardianship of the
rich natural resources and environmental wealth of Kentucky
entailing a solemn charge to honorably defend and promote
the stewardship, creative use, innovative renewal and faithful restoration of
our environmental heritage

Given under my hand at
Frankfort, KentucKy, this
Twenty-fifth day of July, 2012

Leonard K, Peters

Secretary, Energy and
Environment Cabinet




Ron McCauley's Community Highlights

CHRYSLER
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SECRETARY OESTATE’S
AWARD FOR CORPORATE EXCELLENCE

K
Secretary of State

awards
Ron McCauley,
owner of Chrysler of
Lawrenceburg,
the newest

“CORPORATION OF THE
COMMONWEALTH”

www.ChryslerOfLawrenceburg.com
1181 BYPASS SOUTH | LAWRENCEBURG

alicns ﬁfs the Commeonwealth

%70 @;a-ﬁfwﬂ
wnner

Chrysler of Lawrenceburg

Alison Lundergan Grimes
Se of State
september 2016 |




Ron McCauley's Community Highlights

GOVIERNOR

Do All &o Whom &Y hese Presents Shall Come, (Greeting: ‘Know Y e, O) hat

Honorable Ronald McCauley
I Commisioned S
KENTUCKY COLONEIL
I ferely confer this tonor cwith all bhe wightt, pacvileges and
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K Ko,

State Representatild, District 55




Ron McCauley's Community Highlights
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US Army

SGT Rgn McCauley

ietnam

sgt. Ronald McCauley, Nicholasville,

joined the Army in 1968, received train-!

ing in the firing of M-60 machinegun .|

from the door of Huey helicopters, and|

was honored as the distinguished graduate. He served in|

| Chu Lai, Vietnam, as a helicopter door gunner, logging

over 1,000 flight hours on more than 75 assault missions.

| Among his medals is a Bronze Star.

| |Ron is a major supporter of Freedom Fest by sponsoring

Atheir military float and veteran excursions. He is a huge

supporter of the KY Honor Flight and hosts many free din

ners each year to honor veterans and their families. Ron

has received numerous awards and citations from the Sen”

ate, the House of Representatives, Congress, S€C. of Staté

Alison Grimes, and the Military Freedom Fest for his 08§

standing contributions to KY veterans. Throug 1

tion, three WWII veterans received the Frenc

_Honor Medal, the highest honor bestowed for assl

in liberating France. Ron also is involved with world ¥

sion, specifically Exile International, which has rescu-_

Enq given new life to more than 1500 child soldiers

I:';gltldgzﬂped and forced to kill even family meoﬂ: i
Busines; of thwaS Jehoted with the CELESE -

e Year Award.
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Ron McCauley's Career Highlights

Elite of Lexus Dealership Winner 6 times between 1993-2002

Inducted into the Sales Manager Hall of Fame in 1996

Under Ron McCauley's leadership, Toyota of Nicholasville earned the President's
Award, Toyota's most coveted distinction, 7 times between 1993 - 2004

In 2004, Toyota of Richmond earned the President's Award for outstanding
performance and the highest level of customer satisfaction. It was the
dealerships's first President's Award, in just two years after acquired by Ron
McCauley.

In 2016, the Commonwealth of Kentucky Energy and Environment Cabinet
commissioned Ron McCauley an Admiral for his conservation efforts.

Kentucky Governor Matthew G Bevin commissioned Ron McCauley a Kentucky
Colonelin 2016.

In 2016, Kentucky's Secretary of State Allison Lundergan Grimes awarded
Chrysler of Lawrenceburg the Corporations for the Commonwealth Award for
Ron's continuing support for veterans and veterans organizations.



Training & Expertise Highlights

Toyota TQE/Blueprint for Success

2 N

CERTIFICATEROEMACHIEVEMENT
=] = g /

o

HAS SUCCESSFULLY COMPLETED THIS COMPREHENSIVE TRAINING PROGRAM.

OUR CONGRATULATIONS TO YC?U AND YOUR DEALERSHIP ON THIS FINE ACHIEVEMENT.

i
]

@
TOYOTA

CINCINNATI REGION




Training & Expertise Highlights

University of Dealership
Management
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University of Dealership Management

This certifies that
RON MCCAULEY

participated in the

MANAGEMENT EDUCATION WORKSHOP PROGRAM
to increase effectiveness in the field of Dealership Management

Presented at the

Jan 31 - Feb 3, 1998 NADA Convention and Exposition
New Orleans, Louisiana
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Training & Expertise Highlights

2000 Tundra Product Launch Program

50X

This is to certify that

RON MCCAULEY

has successfully completed the
2000 Tundra Product Launch Program

IR
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OF LAWRENCEBURG
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Chrysler of Lawrenceburg

May 2014 - February 2022
Outstanding Leadership

2016 Corporations for the Commonwealth Award
Award Winning Sales
Award Winning Service Department

Award Winning Parts Department

Proven Track Record

YEAR # NEW SOLD # USED SOLD
2014 160 430
2015 241 600
2016 262 971
2017 310 1,003
2018 294 1,210
2019 305 1330
2020 267 1170

2021 287 1260



CHRYSLER
OF LAWRENCEBURG
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Chrysler of Lawrenceburg

Annual Sales Volume

2,000

1,500

1,000
) ||||||““\
0

2014 2015 2016 2017 2018 2019 2020 2021

Demonstrates significant growth in a new market in short period of time,
increasing sales by almost 300% in 4 years.



CHRYSLER
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Chrysler of Lawrenceburg

GOOD
73% RECOMMENDED

DealerRater st Rodadade

208 Lifetime Reviews
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Chrysler on Nicholasville

July 2008 - March 2016
Outstanding Leadership

Increased Number of Employees from 25 to 95 over the course of ownership
Award Winning Sales
Award Winning Service Department

Award Winning Parts Department

Proven Track Record

YEAR # NEW SOLD # USED SOLD
2012 733 1,202
2013 828 1,417
2014 710 1,383

2015 765 1,555
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Chrysler on Nicholasville

Annual Sales Volume

2,500

2,000

1,500

1,000

500

2012 2013 2014 2015

Demonstrates ability to hold consistently high volume over time within
an established market.



Toyota of Richmond

November 2002 - January 2007
Outstanding Leadership
Toyota President's Award Winner
Parts & Service Excellence Award
Over $60 Million in Sales

Prior to Ron McCauley's purchase of the dealership and excellent leadership, the site averaged
less than 400 new and used vehicles with annual sales of $8 Million.

Proven Track Record

YEAR # NEW SOLD # USED SOLD
2004 839 1,120
2005 1,160 1,150

2006 1,208 1,600



Toyota of Richmond

Annual Sales Volume

3,000
2,000

1,000

0
2002 (prior to ownership) 2004 2005 2006

Demonstrates ability to rehabilitate an existing market, increasing sales by
750% within 4 years of ownership.



Toyota on Nicholasville

February 1993 - March 2004
Outstanding Leadership

Number One Toyota Dealer in Cincinnati region, selling over 6,000 new and used vehicles for 5
straight years.

7-Time President's Award Winner
7-Time Customer Service Award for Excellent Service & Parts
Top 5 Dealership in the Cincinnati Region (118 Total Dealers)
$140 Million in Sales with over 200 employees
In 1993, when Ron McCauley took over Toyota on Nicholasville, the dealership was selling 99

new/used vehicles per month. By 1996, the dealership was averaging 400-500 new/used
vehicles per month

ca

== Il<=

Lexus of Lexington

1993-2002

Number One Lexus Dealer in Kentucky

Elite Lexus winner 6 times since 1993
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Press Highlights

Time Magazine
August 29, 2005

ISTHIS THE

L TOYOTA OF RICHMOND LETS ITS FRIENDSHIP
SHINE IN SUPPORT 0@0 OUTH CLUB.

prpng sy

Boys & Girls Clubs of Wayne County offers more programs to kids like (from left) Sydne
Benge, Brooke Shelton and Jake Robertson, thanks to supporters like (from left) Toyota
af Richmond GM Ryan McCauley, owner Ron McCauley and Sales Manager David Vanover.

The Boys & Girls Clubs of Wayne County kicked off an important capital in 2001. The already
serving 1,000 neighborhood youths, needed a larger home. The club turned to the Richmond, Ind., community, and
Toyota of Richmond was one of the businesses proud to respond.

Since opening its doors in December 2003, the Richard E. Jeffers Boys & Girls Club has helped the organization
double in size and expand the number of its activities. Currently, the club offers everything
from homework assistance and drug and alcohol pi to : and
indoor soccer leagues within the confines of the new $3.6 million facility.

TOYOTA OF Still, Ron McCauley, Toyota of Richmond owner, and his son, Ryan, dealership general

RICHMOND> manager, understand that it takes more than a new building to ensure a firm foundation.

has recelved the Toyota That's why the p also to the s annual fund-raising

:\;:?;ﬂ Ei:t :iv:::or:’l e::e:— campaign through its sponsorship of a charity golf tournament.

lence in all aspects of “Needless to say, Toyota of Richmond is a good friend to the Boys & Girls Clubs of Wayne

dealership operations. County,” says Jennifer Ochoa, a club representative.

Far the Boys & Girls Clubs of Wayne County, fr psare a Teyota
of Richmond is proud to let its feelings-and its support-show.

@ TOYOTA maving forward »

C200% Topsta Mater Sale, WS, Iac.




Press Highlights

When Ron McCauley
took over Richmond
Toyotn, the Central
Indiana dealership was
selling about 400 new
and used cars a year. Four years and a huge
new facility later, that number has in
10 3.000.

One of the most remarkable things abou
this transformation is the location of the
store. Richmond, Indiana has a population of
approximately 40,000 people; at first glanc

* it looks far t0o small to support the 73,000
square-foot superstore. which is the fastest
growing Toyota dealership in the entire
Midwest Region.

“If | was looking just in Richmond. this
facility is 0o big." said McCauley. the
dealership’s owner. “But I'm not lookin
just at Richmond. There are a million people
between Dayton. Ohio and Indianapolis.

iana, and those million peaple will come

Richmond 1o buy their new Toyota if we
offer them something that they can’t get a1
the mom and pop siores. ™

When designing his dealership. McCauley
said he leoked at what the customer might like

Auto Success

PatrickLuck

hmond Toyota

when looking for a car, or waiting on a car to
be serviced. “Pampering” might be the word
10 describe what was finally decided upon.

rship has a full-service manicure
ustomers can take advantage of,
t for their vehicle

also & Seattle’s

ere customers can get

10 eat while they wait

the vehicles in the

cozy area with

ssma televisions,

s 10 keep the

dults look for their

Areas like the children’s room are

for the sales staff. said Ryan McCauley,
Ron's son and the dealership’s general
manager. “It has played a role in a lot of
deals.” he said. “The parents come in with
two or three kids and they get rowdy. You
can lose a deal in a heartbeat. The room
keeps them occupied while their parents
look at what we have to offer.”

The entire facility is centered around making
the customer fecl at home and valued. Even
the service center is very customer-centered.
When a customer stays
on-site while their vehicle
is being serviced. the
vehicle's hazard lights are

lefit blinking to remind the technicians that
someone is waiting. “We have 8 flat bays
and 16 10,000 Ibs. lifts.” Ron McCauley
said. “Our lifts are at a 45-degree angle, s0
it makes it easier for our technicians 10 drive
the vehicle on or off. There are no %0-degree
tums here. A lot of accidents can happen on a
90-degree wrn.” When service (o the vehicle:
is complete. it is taken to the detailing arca
1o be washed. for free, before the customer
drives away

MeCauley knows that, while the facility is
imponant, it's only a piece of the puzzle
“What makes you successful is how you
conduct business with the people on your
team inside the facility.” he said. “We have
sales meetings six days a week, and one
thing we focus on every day are goals
When we walk through the door. we know

2007

¥ the key on the door, something’s
oing 1o happen today. We're go get
business based on the residual built
up advertising or from previous

customers. The key is making

happen. When you take a gr
ave nearly 90 employe
set everyone in the mode of making
hap r's when you have
ays. because you have everybody in a
node where they are
appointments, and they are
workload.”

ment of
them to have
A sales man, when he
gh the door every day. has a
Book of Business that we've helped him put
nd that Book of Buss s can be
worth $100,000 in commissions over the
¢ year. In this book of business, you're
nd his Id showroom traffic,
sold
going to
d pa

d you're going d what we

call new business
You're going to find
everyone he knows,
that he has a cent

of influen with,
whether it be mom
and dad, or aunt
or uncle, or next
door neighbor, or
someone you went

hing buddy or golfing buddy or bowlin
e’s got a center of influence. We're
ng to find all those names and numbers
in this Book of Business. Then we manage
this Book of Business so thal we can
$70,000-80,000 worth of commissions
aver the next year Now he's going to make
$30,000-860,000 worth of commissions just
by standing on the point, or taking phone
pops. But we have big days, big weeks, big
months and big years when we take that Book
of Business and we're really working it daily
with our management and sales staff.”

The dealership has a
apanese painting with the
Toyola motto

which stands for “Continuous Improvement,”
prominently in the showroom. That motto is
taken very seriously by McCauley and his
employees.

“We have the largest Toyota facility sitting
here in the Midwest in Richmond, Indiana,
selling more inventory than the dealers in
Indianapolis or Dayton,” McCauley said.
“Why? Because our focus is right, our
motivation is right, our vision is correct, and

L]
L | IR’ ==

e automotive professional

N
g Breaking Down
—the Barriers of the
motive Internet




Press Highlights

Palladium-Item
April 25, 2005

 Tuesday, April 26, 2005

www.pal-item.com

Mochas,

Richmond car dealership plans

to use some if its new square

footage for uncommon luxuries

By Mary Sell

Staff writer

Ron!

eling the former building

lnthmnMonummwrmmuﬂada

And when completed, his massive new
d Toyota construction

costing about §2.7 million will be unlike

any dealershipin thearea.

longer than expected; wiien work began
onﬂl;yhﬂﬂdhjh&lﬂ]lbe'dm to be
done|

nmabmuthﬁmmhnwnhmhne
Cauley the former Lowe's
building. [twas also about a year ago that

'I‘oyota Expansion

mamcures... and motor 011

Richmond Toyota owner Ron McCauley will have a new offics  salon and a coffee shop, all housed in the old Lowe's home
that will overlook a shawroom which will hold 30 cars, a nail  improvement store on National Road East.

building through a door on the east side
building. From there they'll be
checked-in by a service

his partners, NBA player Jamal Mash. about 30 on display in the massive show-
basketball room. It will have a total inventory of of

R!chmond Ind

A S

50 cenls

= e il

Palladium-tem photo by Steve Kogs

Workmen install equipment in the service bay at the  Lowe's building on National Road East. The new faci
new Richmond Toyota being built inside the old ity will accommodate more than 35 cars at a time

Toyota

CONTINUED FROM Page Al

{20 vehicle lifts.

Toyota service director Jim
Collins said the new facility will
allow for 3510 40 cars to bé worked
on at once.

After the car work is complete,

vehicles and McCauley said
Shonkng L] r and the customer can go for coffee, get
it  their nails done, or watch TV. Up to 15
carsean fit into the check-in area atonce.
[From there, the vehicles are taken to
the rear of the building to the B0-by-325
foot service area, where there are almost
Pleasa see Toyota, Page A2

The current Richmond Toyota loca
tion is at 1420 E. Main 5t. The new loca-
mlsgnmztnaﬂthCalﬂqmm
Iy expand his car inventory

The new have 350 new

new dealership will
and used cars outside the building and

l.hensxtdsm
The new facility also allowed for a
greatly expanded service area.

service will hlﬁbhﬁmwlﬁl

hrough the wash bay and is dri
ven back to the check-in area and

to itsowner.

“Customers will never walk
outside for their vehicles again,”
Collins said Thursday

Likewise, buyersdrive cle parts.
b o As for his new and used vehicle Lowe's

their vehicles out a door on the
eastside of the building.
Construction crews Thursday
mmklumsldundcumg‘e
of the building. Some were wol
ing off the west side of the build- Proj
ing where an overhang area will
serve as the inspection area for
cars that are being traded in

® Richmond Toyata sold 825
new vehicles last year. Owner
Ron McCauley anticipates his
new, expanded facility will gen-
erate about 100 more new car
sales each month.

o ey is hiri 25ad-

At a glance

cians and eight sales consultants.
® Richmond's Smarrelli Gener-
al Contractor Inc. has been
overseeing the massive remod-
eling project.
“It's been really great working

ditional employees to work in the
newdsalership. That number ir-
Cludes about eight vehicle techni-

with " McCauley
said. “He's allowed me to focus
on what | do best, and that's run
a Toyota store.”

rel

McCauley has had two mezza
nines built in the high-ceilinged
‘building. One, in the front of the
building houses a conference
room and McCauley's office,
which overlooks the showroom
floor. The other, in the rear of
the building, is for storing vehi-

ucnswll.hlhmeotheralmhn-
chises that are interested in
property.
McCeuley said he's received a
lotof support from the Richmond
community during the renova-

tion process. Before MeCau
bought the building last year, it
sat empty since Lowe’s moved
its current location on
Eaton Pike in eariy 2001.

He also said there's no way h

‘building.
“lhtmswlhmmwl n

b\nllﬁmﬂ:emmdl:p.it
:ﬁf been two times that” h

Reach reporter lﬂ( ]
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O e=xus

1841 Centre Point Drive
Naperville, IL 60563

August 21, 1997

Mr. John Miller

Lexus Store of Lexington
1010 Elizabeth Drive
Nicholasville, KY 40356
Dear John:

| want to thank you for allowing us the opportunity to spend time with Ron McCauley
and his staff on Wednesday, August 20.

There is no doubt that a major contributor to the success of Toyota on Nicholasville and
the Lexus Store of Lexington is the outstanding staff that you have assembled.

Ron’s passion and knowledge of the business are a tribute to the store’s success and
ensures continued prosperity for years to come.

It was my intention to have my personnel gain some knowledge on the future of the car
business from your operation. We came away with a lot more than we anticipated!

Again, thank you, Ron and your entire staff for your time and hospitality.
l.exus and Toyota are undoubtedly in good hands in Lexington!
Sincerely,

Bob Ringo

Assistant Area Manager

BR/ej

cc:  Nancy Davies
Ron McCauley

A DIVISION 0OF TOYOTA MOTOR SALES
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TOYOTA

Yukitoshi Funo Toyota Motor Sales, U.S.A., Inc.
President and 19001 South Western Avenue. A302

Chief Executive Officer Torrance, CA 90501
310 46844000

March 16, 2005

Ronald McCauley
Toyota of Richmond
1420 East Main Street
Richmond, IN 47374

Dear Ron:

Congratulations. You and your entire staff have achieved excellence throughout your
dealership and have eamned one of Toyota’s top honors—the 2004 Toyota President’s
Award. Your efforts keep Toyota “moving forward,” growing our success and
strengthening the Toyota brand.

The President’s Award is a stellar distinction, one developed with the highest standards
of quality in mind. You have earned this honor through your exceptional commitment to
excellence in all facets of dealership operations and your dedication to enhancing your
customers’ ownership experience.

Please accept my thanks for the dedication to excellence that you and your team have
shown. Toyota appreciates your efforts in 2004. I'm sure that you will achieve even more

in 2005.

Regards, _

Yukitoshi Funo
President and Chief Executive Officer
Toyota Motor Sales, U.S.A., Inc.
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@ TOYOTA

Toyota Motor Sales, US.A., Inc.
19001 South Western Avenue
P.O.Box 2991
Torrance, CA 90509-2991
(310) 618-4000

January 25, 1999 (310) 618-7800 Fax

Ron McCauley

Toyota on Nicholasville
1010 Elizabeth Drive
Nicholasville, KY 40356

Dear Ron:
Congratulations on surpassing your Camry Leadership Challenge objective!

When the target was set, we knew that achievement would require a significant effort
on your part. You accepted the challenge and exceeded the objective.

Your efforts helped Camry to beat Accord by a remarkable 28,504 vehicles and repeat
as the #1 selling car in America.

In the very near future, you will receive a beautiful cloisonné vase as a symbol of our
appreciation. The artisans who create the vase are working overtime to meet the
demand you created with the overwhelming sales generated by the Camry Challenge.
Sincerely,
" Y. Ishizaka Yale Gieszl
President Executive Vice President
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@ TOYOTA

Toyota Motor Sales, US.A., Inc.
Chicago Regional Office

2350 Sequoia Drive

Aurora, IL 60506-6212

630 9070150

630 9076326 Fax

May 2, 2005

Mr. Ronald McCauley
Toyota of Richmond
1420 East Main St.
Richmond, IN 47374

Dear Ron:

Congratulations on achieving Passenger Car Leadership in your PMA for 2004.
Toyota had leadership in 35 of 113 PMAs for this measured area. Please accept
this award as a token of our thanks for a great year. | appreciate all of your hard
work and look to continued success in 2005.

Sincerely,

Donna Peplansky
Heartland Strategy Manager

cc: District Managers
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@& TOYOTA

S\

Toyota Motor Distributors, Inc.
Cincinnati Regional Office

4550 Creek Road

Cincinnati, OH 45242-2829

(513) 745-7500

(513) 745-7505 Fax

May 1, 1995

Mr. Ron McCauley

Toyota on Nicholasville

P. O. Box 489

Nicholasville, KY 40340-0489

Dear Ron:

| enjoyed visiting your dealership and staff last Wednesday, April 26. | applaud you on your sales
efficiency, market penetration and profitability performance. Your phone room operation is very
impressive and certainly has generated business for Toyota.

The Region is on track to hit its objective for 1995 and we need your maximum effort for the
remainder of 1995 in order to achieve our goals.

| am looking forward to returning to present the President's Award in May. If you have any
questions, please contact Yaz Uematsu.

Sincerely,

A. L. Merritt
General Manager

ALM/YU:cf
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TOYOTA

Yoshimi Inaba Toyota Motg Sales, US.A., Inc.
President and 19001 South Western Avenue, A302
Chief Executive Officer PQ Box 2722
Torrance, CA 90509-2722
310-468-4707

April 3, 2000

John F. Miller

Toyota on Nicholasville
1010 Elizabeth Drive
Nicholasville, KY 40356

Dear John:

I am pleased to announce that you have achieved Toyota’s most coveted honor — the 1999
President’s Award. Congratulations! You should be justly proud of your accomplishment.
Your dealership has distinguished itself as one of Toyota’s — and the entire automobile
industry’s — finest.

As you know, the President’s Award recognizes those dealerships that excel in all facets
of their operations. This requires strong leadership and a commitment to deliver
outstanding customer service each and every business day. By focusing on meeting and
exceeding customer expectations throughout the entire ownership process, you have
proven that you understand what it takes to prosper in today’s ever-changing
marketplace. You know that building strong relationships with your customers is
essential to your continued growth and success in the new millennium.

I applaud your exemplary performance in 1999. [ know I can count on your continued
dedication to excellence throughout the year 2000.

Sincerely,

Yoshimi Inaba
President and Chief Executive Officer
Toyota Motor Sales, U.S.A., Inc
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COMMITTEES

Campaign Address MITCH MCCONNELL Agriculture
Post Office Box 149 - Appropriations
Louisville, Kentucky 40201 United States Senator Ethics

502-584-2633 Washington, D.C Rules and Adnunistration

December 30, 1994

Mr. Ron McCauley
Toyota on Nicholasville
1010 Elizabeth Drive
Nicholasville, KY 40356

Dear Mr. McCauley:

| wanted to congratulate you upon your recent promotion to General Manager.
Your contributions and hard work have not gone unnoticed. | hope that you
enjoy the greatest success in your new position.

| wish you the best of luck in all of your future endeavors and if | may be of
assistance to you, please do not hesitate to let me know.

Sincerely,

N

ITCH McCONNELL
UNITED STATES SENATOR

MM:ms

Not prepared or mailed with federal tax dollars
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TOYOTA

Yoshimi Inaba Toyota Motoy Sales, US.A., Inc.
19001 South Western Avenue, A302

President and
Chief Executive Officer PQ Box 2722
Torrance, CA 90509-2722

310-468-4707

April 2, 2001

John Miller

Toyota on Nicholasville
1010 Elizabeth Drive
Nicholasville, KY 40356

Dear John:

You have achieved the 2000 President’s Award, the highest honor bestowed on Toyota
dealerships. By demonstrating your ongoing commitment to excellence, you and your
dealership team have earned Toyota’s most coveted distinction. Congratulations on a job

well done!

The Toyota President’s Award recognizes quality across all facets of dealership
operations. Only by emphasizing exemplary performance throughout your dealership can
you meet the standards required for the President’s Award and — more importantly — meet
the expectations of your customers. Your attainment of the 2000 President’s Award
proclaims your dealership as one dedicated to providing superior customer satisfaction.
You are truly one of our best.

Thank you for leading your team to exceptional levels of performance in 2000. I know I
can count on your continued commitment to dealership excellence in 2001.

Regards,

Yoshi Inaba
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®TOYOTA

James H. Colon Toyota Motor Sales, U.5.A., Inc.
Vice President and General Manager Chicago Regional Office

2350 Sequoia Drive

Aurora, IL 605066212

630 9070150

630 907-6362 Fax

March 15, 2005

Mr. Ronald McCauley
Toyota of Richmond
1420 East Main St.
Richmond, IN 47374

Dear Ron,

Congratulations to you and your associates for earning the
President's Award for 2004. The President’'s Award is earned each
year by a select few dealerships that achieve outstanding
performance in all aspects of dealership operations while maintaining
the highest level of customer satisfaction. This is the 1% year Toyota
of Richmond has been a recipient of Toyota's most prestigious
recognition award. Your dealership exemplifies Toyota's commitment
to quality and excellence.

In recognition of your dealership’s outstanding achievement in 2004,
we have planned an exciting event from May 10 —13, 2005 for you
and a guest. This year we invite you to join us in Bluffton, South
Carolina. The Inn at Palmetto Bluff is South Carolina’s newest luxury
resort, situated on 20,000 acres of forest along the shore of the
pristine May River located mid-way between Hilton Head, South
Carolina and Savannah, Georgia. For more than a century, Palmetto
Bluff has been known to a privileged few as one of the most beautiful
places in the Carolina lowcountry. We have a variety of activities
planned during your stay, from exquisite dining to ocean view golfing
to the ultimate art of relaxation, the spa. Complete details of the
event's agenda will follow shortly.

On behalf of all of the associates at the Chicago Region, | would like
to personally thank you for your commitment to excellence and | look
forward to seeing you at the Inn at Palmetto BIuff.
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ELITEOF
LEXUS

1999

RonMcCanley

General Manager

Lexus Congratulates You for Exceeding the High
Standards of Excellence Which Qualifies You to be

Recognized as the Elite of Lexus 1999.
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Ron Mc Cauley

Lexus Congratulates You for Exceeding the High
Standards of Excellence Which Qualifies You to be
Recognized as the Elite of Lexus 1997.
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LEXUS CONGRATULATES YOU FOR EXCEEDING THE
HIGH STANDARDS OF EXCELLENCE, WHICH QUALIFIES

YOU TO BE RECOGNIZED AS THE ELITE OF LEXUS 1995
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The Nanional Republican Congressional Committee's

Buginess Advisory Conncl

2000 Businessman of the Bear

presented 10

Ron McCauley

of Indiana

#n recogmtien of meritorious scrmee as an Wonsrary Chairman
of the Business Advisory Councif and for putstanding support
of the Republican Party.
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Certificate Acknowledges That

Successfully Completed The
{Oeaus

COMMITMENT «« PERFECTION TIAL PRODUCT AND CUSTOMER SATISFACTION
Education Requirements For The
Lexus Commitment To Perfection

Certification Program

JIM PRESS
Group Vice Presidenl and
General Manager Lexus Division
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his Certificate Acknowledges That

Ron Mc Cauley

Has Successfully Completed The Following

1995 LS 400 Foundations Module Test 1999 Certified Pre-Owned Test
"Next Step” LS 400 Test Foundation Tests

Ries= Oroas

M COMMITMENT  PERFECTION

Group Vice President
General Manager Lesus Division CERTIFICATION PROGRAM




