
 

Understanding NDIS support line items 
 

 
 

Who is this fact sheet for? 
This fact sheet has been created to help NDIS providers understand NDIS support line items to ensure that the correct support line item is used, so that claims 
are compliant with NDIS rules and guidelines.  
 

Decoding NDIS support line-item numbers 
 
Support line-item number structure 
Each support that a provider supplies to a participant can be classified as one of the support items listed in the NDIS Pricing Arrangements and Price Limits 
and in the NDIS Support Catalogue. Providers should claim payments against the support item that aligns to the service they have delivered. 
Each support item has a unique reference number, according to the following structure: 
 
 
 
 
 
For example:  

15_001_0118_1_3 – ECI Professional – Psychologist – Direct Service 
 

Support Category Sequence Number Registration Group Outcome Domain Support Purpose 
15 001 0118 1 3 

Improved Daily Living Psychologist Early Childhood Intervention Daily Living Capacity Building 

 
Support line-item suffix (for therapy supports) 
It is important to ensure that the line item you are using has the correct registration group and includes any relevant suffix that was introduced on 1 July 2026. 
The suffixes are an underscore followed by a two-letter code and are added to the end of the direct service line item and are as follows:  
_CA = cancellation 
_NF = Non-face-to-face 
_PT = Provider Travel (time) 
_RR = NDIA requested supports 
_TH = Telehealth 
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Compliance checks for plan managers 
As plan managers, one of our primary responsibilities is to ensure that every claim we process using a participants NDIS funding meets the following criteria:  

o Meets the ATO requirements for a tax invoice, 
o Meets the NDIS requirements for a tax invoice, 
o Meets the NDIS Pricing Arrangements rules and price limits; 
o Is in line with the participants funded disability, their NDIS goals, and their plan funding 

 
This includes the NDIS Act (2013) and supporting legislative instruments, the NDIS Supports Lists, NDIS Operational Guidelines, NDIS Quality & Safeguards 
Practice Standards, NDIS Pricing Arrangements and the NDIS Pricing Schedule that apply to all NDIS participants. In addition, we must also ensure each claim 
is in line with each plan’s funded supports, budget categories, funding periods and available funding, and any specifically approved or declined supports for 
that participant. 
 

What if you would like additional support? 
We are always happy to support providers upskill on specific issues that relate to an invoice for a mutual client. If you would like to have more in depth or 
organisation wide support, we also offer business-to-business consulting services tailored to your organisation and needs.  
 

Contact information 
Email us at pm@boonconsulting.com.au  
Call us on (02) 6106 9989 
Visit our website at www.boonconsulting.com.au  
 

Appendices 
• Appendix 1: Pricing Arrangements extract – Support Items information  
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Reviewed by:     

This policy and procedure will be reviewed at least annually, and changes endorsed by the Management Team. 
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