TRUST
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Custom Software &
Web Development

TERMS & CONDITIONS

Service Group Includes: Website Development, Mobile Apps, UX/UI Design, Custom Tools

Last Updated: January 5, 2025

1. Project Timeline
Websites: Deliverable within 2 weeks unless stated otherwise on personalized service
agreements (for custom quotes).

Mobile Apps/UX/UI Design/Custom tools: Milestones will be defined at project kickoff.
Delays caused by missing client input or third-party integrations will shift deadlines.

2. Ownership & IP
Upon full payment, ownership of all source code and design assets transfers to the client.
Trust-OS may retain a license for portfolio use.

3. Warranty Period
Bug fixes are covered for a [30-day] warranty period after final delivery. Additional
support may require a maintenance contract.

4. Hosting & Maintenance

Unless included in the package, the client is responsible for ongoing hosting, updates, and
plugin licenses.

Trust-OS Management
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