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EDUCATIONAL AUDIOLOGISTS

Consultation with educational team and family on educational impact of child's hearing loss/auditory 
processing disorder from preschool through high school.

Collaboration with outside professionals: clinical audiologist, HCP, ENT

Consultation with educational team and family on proper use/care of hearing aids and hearing assistance 
technology.

Programming, fitting, verification of hearing aids and hearing assistance technology: Ear level/Classroom 
Sound Field (FM/DM/Bluetooth/Auracast)

Diagnostic evaluations: hearing evaluations/central auditory processing evaluations.

Classroom acoustics: Distance, Noise, and Reverberation

ED AUDs: After the Clinic-what is remembered, what is not correct, how to integrate with other tech, how 
to advocate, reminders on how to use app, when to use settings, etc. --reminders of benefits of hearing 
aids/hearing assistance tech/too much info/frequent checks—no ED AUDs for Adults



Jonah Age 8
Bilateral Mild to moderate SNHL

Binaural hearing aids

Hearing Assistance Tech



ED AUD
Listening Inventory for Education-Revised
o Student Version with Pictures



ED AUD
Listening Inventory for Education-Revised
o Teacher Version



VFS-T



ED AUD
Good for comparing parent and child 
perception of impact of hearing loss. 
(older child/teen)

Good for informing parent on more 
challenging situations and how to 
better support child.

Good for comparing pre/post 
hearingaid fitting



VFS-C



VFS-P



Lindsey Age 14
Bilateral hearing aid user

8th grade student

More resistant to using hearing aids at home and school

More resistant to using hearing assistance technology.



ED AUD
Listening Inventory for Education-Revised
o Student Version



VFS-C



VFS-P



VFS-T



ED AUD
Good for comparing parent and child 
perception of impact of hearing loss. 
(older child/teen)

Good for informing parent on more 
challenging situations and how to 
better support child.

Good for comparing pre/post 
hearingaid fitting



Learning Outcomes
1. Participants can name three qualitative client questionnaires and provide a summary of each 
questionnaire.

2. Participants will be able to list two specific ways each questionnaire can enhance the HCP and 
client’s experience for the hearing aid consultation and fitting.

3. Participants can provide two specific ways these questionnaires can be helpful for the client 
and family outside of the clinic. 



Agenda
I. The value of qualitative questionnaires: How can these questionnaires 
provide helpful information for the HCP, client, and accompanying family 
members for the hearing aid consultation and hearing aid fitting.

II. Relationship building: How can the information from these 
questionnaires enhance HCP and client relationship?

III. How can these questionnaires when used pre and post enhance the 
hearing aid fitting experience for the HCP and the client.

IV. How can these available tools be used to summarize information for 
clients? Using these tools to inform the client and their family outside of 
the clinic. 

V. What qualitative questionnaires are available: similarities and 
differences.



QUALITATIVE QUESTIONNAIRES:
How can these questionnaires provide helpful information for the HCP, client, 
and accompanying family members for the hearing aid consultation?

Helpful information for the HCP: What could we learn? Would 
a questionnaire expand upon and enhance quality of care for 
your client/patient? From the following could this lead to you 
choosing a specific questionnaire?

o Was there information in the case history?

o Was there a story or additional information the client shared?

o Were there specific findings from the evaluation results?

o Did the patient/client seem anxious, frustrated, data-driven, 
etc? Patient's feelings, emotions.



Qualitative Questionnaires continued
Client/Patient:

• Will the questionnaire provide more detailed information about the challenges 
listening or understanding speech in specific situations, with specific 
speech/environmental sounds?

• Will the questionnaire completed allow the patient to have increased 
awareness of your thoroughness of your consultation?

• Will the questionnaire allow the patient to have a better understanding of the 
additional social/emotional/health impacts of hearing loss?

• Will the questionnaire allow the patient to have a better understanding of 
pre/post hearing aid fitting benefit?

Accompanying Family/Other Family/Caregivers--see above

• Will the questionnaire provide more information about challenging listening 
situations and how to support

• Will the questionnaire-help with care outside –what to support person with—
patient has memory challenges/cognitive challenges/dementia/other fine 
motor challenges.



Qualitative 
Questionnaires
Relationship building: How can the 
information from these 
questionnaires enhance HCP and 
client relationship?
oPatient can perceive that you are 
more thorough

oPatient can perceive better quality 
of care and more time spent 
understanding their individual 
needs.



Mary: Age 59
-Slight to mild sensorineural hearing loss

-Could be considered a borderline hearing aid candidate

-QUICK SIN scores ---moderate SNR 

-Initial case history Mary indicated that she didn’t feel she had a 
lot of difficulty in most situations

-Review of results leave Mary feeling unsure if she should 
consider hearing aids

-Scenario 1: Mary leaves without pursuing amplification and 
decides to consider getting her hearing tested again if it "gets 
worse".

-Scenario 2: HCP completes Vanderbilt Listening Fatigue Scale and 
Hearing Handicap Inventory for Adults (HHIA)



Vanderbilt Listening 
Fatigue Scale
•Identify significant listening-
related fatigue in individuals 
with hearing loss and other 
communication-based 
difficulties.
o Pediatric

o Parent

o Teacher

o Adult Version

Reference:

Hornsby, B. W. Y., Camarata, S., Cho, S.-J., Davis, H., McGarrigle, R., & Bess, F. H. 
(2023). Development and Validation of a Brief Version of the Vanderbilt Fatigue 
Scale for Adults: The VFS-A-10. Ear & Hearing. 44(5): 1251-1261. 
https://doi.org/10.1097/AUD.0000000000001369 2018 Vanderbilt University

https://doi.org/10.1097/AUD.0000000000001369




VFS-A
Mary's scores

Improved understanding of impact of 
her hearing loss/listening 
fatigue/resulting in additional 
challenges





Mary 
Next steps?/Thoughts?



Leo
Mild, to moderately severe SNHL-complaints of tinnitus

Hearing Aid User for 5 years-interested in upgrading hearing 
aids –currently in a low technology level, concerns about 
listening in more challenging listening situations.

QUICK SIN Test revealed moderate SNR loss

Tinnitus and Hearing Survey

Tinnitus Handicap Inventory



Interpretation 
of Results
Tinnitus and Hearing Survey:

Section A: Referral for AUD specializing 
in Tinnitus/ENT

Section B: Higher Score could indicate 
need for higher technology level to 
support speech in noise deficits

Section C: Higher score could indicate 
hyperacusis/misophonia-referral for 
AUD/ENT



Tinnitus 
Handicap 
Inventory
https://ata.org/wp-
content/uploads/2022/08/Tinnitus_H
andicap_Inventory.pdf

Source: Newman, C. W., Jacobson, G. P., & Spitzer, J. B. (1996). 
Development of the tinnitus handicap inventory. Archives of 
Otolaryngology–Head & Neck Surgery, 122(2), 143-148. 
McCombe, A., Baguley, D., Coles, R., McKenna, L., McKinney, C., 
& Windle‐Taylor, P. (2001). Guidelines for the grading of tinnitus 
severity: The results of a working group commissioned by the 
British Association of Otolaryngologists, Head and Neck 
Surgeons, 1999. Clinical Otolaryngology & Allied Sciences, 26(5), 
388-393

https://ata.org/wp-content/uploads/2022/08/Tinnitus_Handicap_Inventory.pdf
https://ata.org/wp-content/uploads/2022/08/Tinnitus_Handicap_Inventory.pdf
https://ata.org/wp-content/uploads/2022/08/Tinnitus_Handicap_Inventory.pdf
https://ata.org/wp-content/uploads/2022/08/Tinnitus_Handicap_Inventory.pdf


Leo
Next steps? Thoughts?



Beatrice
Memory

Anxiety

Data Driven

Budget

Quality of Life



Adult Auditory 
Performance 
Scale





Beatrice
Next steps



Pre/Post HA Fitting
How can these questionnaires when used pre and post enhance the hearing aid fitting 
experience for the HCP and the client?



Desmond

New hearing aids

Early stages of dementia

Family support is available

Wants to be as independent as possible

Has lot of questions-detail oriented







COSI





Desmond
Next steps? Thoughts?



How can these available tools be used to summarize information for clients? Using these tools to 
inform the client and their family outside of the clinic.



Hearing Aid Delivery/HA follow up
What was talked about today?

What follow up is needed?

Over the next 2 weeks:

Write down any good/negative things?

What is easy? What was more difficult?

What are you using on a daily basis

What do you think you need more help with?

-Understanding the app

-How to operate/care/clean?

How do I order more supplies?

-Additional hearing assistance technology, Auracast /Telecoil



Wrap Up
What can we learn?

Pre-post

Listening fatigue

Level of concern

Additional referral needed for MD/AUD

Practice using them ! Have them handy!

Look for updates, look at research

Manufacturer resources

How can we use them differently based on patient’s needs?



Name of 
Questionnaire

Listening Fatigue Tinnitus Pre/Post measures Quality of Life Other Otologic 
Symptoms or need for 
AUD/Medical Referral

Vanderbilt Listening 
Fatigue Scale (VFS-A-10)

Hearing Handicap 
Inventory for Adults 
(HHIA)

Tinnitus Handicap 
Inventory (THI)

Tinnitus and Hearing 
Survey

Adult Auditory 
Performance Scale 

Abbreviated Profile of 
HA benefit (APHAB)
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