
A SBA-APPROVED MENTOR-
PROTÉGÉ JOINT VENTURE (MPJV)
BETWEEN ESM & DVS

DIRECT ENTERPRISE SOLUTIONS (DES) IS A NEXT-
GEN MPJV THAT SMARTLY EXECUTES CUTTING EDGE 
TECHNOLOGY

MPJV
TEAM

LET’S CONNECT

OUR SOLUTIONS

703-640-4065

info@d-e-sol.com

www.d-e-sol.com

is a Minority and SBA-
Certified Woman-

Owned Small Business 
(WOSB) that delivers 

premier IT support 
services to Federal and 
DoD customers globally

is a Service-Disabled 
Veteran-Owned  
business and has 

delivered IT services on 
more than forty 

contracts for agencies 
throughout the federal 
government since 2012

CAGE CODE | 8KTM9
UEI | EWWLFBG2Z849

SERVICENOW 
EXPERTISE

▪ Enterprise ServiceNow 
implementation

▪ ITSM, HRSD, SPM, ITAM & 
SecOps expertise

▪ ServiceNow workflow 
automation

▪ Asset visibility and 
management

▪ Dashboards, analytics & 
reporting

▪ Extensive expertise in Risk Management Framework (RMF) and 
Continuous Monitoring (CM) for large-scale environments that expedite 
Assessment and Authorization (A&A) processes, ensuring swift 
attainment and sustainment of Authority to Operate (ATO)

▪ Experienced logistics and training experts to ensure continuity of 
exceptional supply chain operations

▪ Comprehensive experience with leading IT Service Management 
platforms such as BMC Helix (Remedy)® and ServiceNow ®, offering a full 
spectrum of design, architecture, and engineering implementation

▪ Agile ITIL® execution supporting development and sustainment of critical 
capabilities and infrastructure

▪ DES’ Integrated Delivery Model (IDM) aligns with best practices from 
ITIL®, PMBOK®, and Agile methodologies

▪ Leading-edge cybersecurity with tailored development, deployment, 
integration, operations, and modernization grounded in Zero Trust

▪ 24x7 Security and Enterprise Operations Center models for on-site, 
remote, or hybrid environments:
• Fusion of cyber threat intelligence into operations and processes
• Continuous research, monitoring, hunt, and analysis of emerging cyber 

threats and Advanced Persistent Threats (APTs)
• Comprehensive incident response, forensics, and malware analysis
• Full scope penetration testing backed up with IV&V
• Computer Network Defense (CND) – infrastructure architecture and 

management
• Information assurance, identity access, and PKI management

▪ Automation processes such as Security Orchestration, Automation, and 
Response (SOAR); AI and ML; Robotic Process Automation (RPA); and 
automated vulnerability/patch management for improved cybersecurity 
posture

▪ Holistic cloud security deployment for data integrity and privacy

PROFESSIONAL SERVICES

ENGINEERING & IT SUPPORT SERVICES (ITSS)

CYBERSECURITY OPERATIONS 



WHO WE
WORK WITH
DEFENSE
▪ United States Army
▪ United States Navy
▪ United States Air Force 
▪ United States Marines Corps
▪ United States Coast Guard
▪ Defense Information Systems Agency
▪ Defense Intelligence Agency 
▪ Defense Logistics Agency
▪ Defense Manpower Data Center 
▪ Joint Warfare Analysis Center (JWAC)
▪ Washington HQ Services

FED/CIV
▪ U.S. Department of Commerce
▪ U.S. Department of Education
▪ U.S. Department of Homeland Security
▪ U.S. Department of State
▪ U.S. Department of Labor
▪ U.S. Department of Treasury
▪ National Science Foundation

R410 | Support – Professional: 
Program Evaluation/ Review/ Development

R425 | Support – Professional: 
Engineering/ Technical

R707 | Support –Management: 
Contract/ Procurement/ Acquisition Support

NAICS CODES

PRODUCTS AND SERVICES CODES

▪ GSA MAS | contracts@d-e-sol.com
▪ SB/WOSB | 47QTCA23D00C3
▪ HACS SIN – 5 Subgroups [Cyber Hunt, 

High Value Asset Assessments, Incident 
Response, Penetration Testing, Risk and 
Vulnerability Assessments]

▪ OASIS+ | oasisplus@d-e-sol.com
▪ 8a | 47QRCA25DA232
▪ SB | 47QRCA25DS760
▪ WOSB | 47QRCA24DW024

▪ NASA SEWP VI | contracts@d-e-sol.com
▪ Category B | 80TECH26D1918
▪ Category C | 80TECH26D0228

▪ POLARIS | polaris@d-e-sol.com
▪ SB | 47QTCC25DS036

▪ USMC ISTC BAN | contracts@d-e-sol.com
▪ M67854-24-D-4937

Prime Contract Vehicles

Employee focus, customer commitment, integrity, and 
accountability define the people and culture of DES

EVERY DAY, WE ARE HELPING 
GOVERNMENT CUSTOMERS ACROSS 

MULTIPLE AGENCIES COMBAT 
TERRORISM, RESPOND TO CRISES, 

AND DEVELOP RESILIENCE TO 
PROTECT THE NATION

AS A WOSB BUSINESS, DES STRIVES TO MEET 
STRATEGIC GOALS WITH URGENCY, INTEGRITY, AND QUALITY
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