
VaxSupport Disclaimer 

By using the VaxSupport AI tool, you acknowledge and agree to the following terms: 

1. Informational Use Only - VaxSupport is an AI tool designed for general educational purposes. It does 

not provide medical advice, diagnosis, or treatment recommendations. The information provided by 

VaxSupport is not a substitute for consulting with a qualified healthcare provider. Always consult a 

qualified healthcare provider before making any decisions related to vaccines or other medical matters.  

2. No Personalization or Medical Records Access - VaxSupport does not access, process, or store medical 

records, personal health information, or individualized vaccine recommendations. Responses are 

generated based on publicly available, evidence-based vaccine resources, including guidance from 

reputable public health organizations. However, responses are not reviewed or verified in real time by a 

licensed healthcare professional. 

3. Limitations of AI-Generated Information—Although we strive for accuracy, AI-generated information 

may be incomplete, outdated, or misinterpreted. VaxSupport does not guarantee the correctness, 

reliability, or relevance of AI-generated information to any individual or situation.  

4. User Responsibility and Assumption of Risk—Users assume full responsibility for any actions they 

take based on AI-generated responses. VaxSupport, our affiliates, and any third-party providers we work 

with expressly disclaim all liability for any direct, indirect, incidental, or consequential damages, whether 

foreseeable or not, resulting from the use of this tool, including but not limited to reliance on AI-

generated responses and errors, inaccuracies, or omissions in the information provided. By using 

VaxSupport, you agree to indemnify and hold VaxSupport, our affiliates, and third-party providers 

harmless from any claims, liabilities, or damages, including legal fees, arising directly or indirectly from 

the use of the AI-generated information. 

5. Data Collection and Use - By using this tool, you acknowledge and agree that VaxSupport may collect 

and store chat history to enhance AI interactions and support internal analytics. We do not collect any 

HIPAA-sensitive data, nor do we sell user interactions to third parties.  

6. Jurisdiction and Compliance—VaxSupport’s information is based on U.S. vaccine guidelines and may 

not conform to international standards. Users outside the U.S. should verify information with their local 

healthcare providers. VaxSupport disclaims any liability for the use of the information in jurisdictions 

where its content is not compliant with local laws. Users are responsible for ensuring compliance with all 

applicable laws and regulations in their respective jurisdictions. 

7. Changes to This Disclaimer—This disclaimer may be updated and modified at any time as VaxSupport 

evolves. Users are encouraged to review it periodically for amendments. Continued use of VaxSupport 

after modifications constitutes acceptance of the revised disclaimer. 

User Acknowledgment and Assumption of Risk 

By proceeding, I confirm that I have read, understood, and agree to this disclaimer. I acknowledge that 

VaxSupport does not provide medical advice, diagnosis, or treatment recommendations. I further agree to consult 

a qualified healthcare provider for any medical concerns and understand that VaxSupport, its affiliates, and third-

party providers will not be liable for any decisions I make based on AI-generated Information. 

 


