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Specifications

safeMedicate is designed to run on any Internet safeMedicate
connected computer, including tablet devices such

as iPad and smartphones. Login

If you’re having trouble logging in to safeMedicate, -~

you may need to make some minor adjustments to ® USA Canada & Switzeriand

UK. Australia & Rest of the World

your settings or updates to the browser or Flash
files on your computer.

To check your system’s compatibility, click the Test
your system now link on the Login page. Reistet & i Aot

A page appears with a checklist for the minimum
specifications. Most currently configured machines
should have green checkmarks in the column on the right. Check your audio by clicking the button at the
bottom of the page.

Ensure your computer is set up to run safeMedicate.

Minimum Specifization Yiour System Checklist

Minimum Specitization Your System Checklist

Minipum Spacitization Your System Cheoklist

Miniemmim Spacification Yot Syaterm Checkiint

If a red X appears in the checklist, instructions are displayed under Your System that allows you to
update your system to run safeMedicate.

Minimum Speciiceiion Four Sywiem Checkliat

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. iv
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Helpful Hints for Using safeMedicate

Once you've purchased safeMedicate, you’ll want to be familiar with the basic features.

For Frequently Asked Questions, you’ll want to reference Appendix C.

Logging in to safeMedicate
When you purchase or register your license, you'll be asked to enter an email address and a password.
Remember the email address and password you’ve recorded to be able to log in to your account.

Users attempting to log in with a different email aren’t recognized.

The Password field is case-sensitive and your password must be entered EXACTLY as recorded. Make
sure your CAP LOCKS are OFF.

Having a Strong Internet Connection

Be sure your device has a strong WiFi connection or is hard-wired to the Internet. Verifying the strength
of your bandwidth is particularly important for those accessing safeMedicate on a public network. As a
standard practice, periodically clear the browser history (cache) to maximize connectivity.

Navigating safeMedicate

safeMedicate is a very intuitive program, but for an overview of navigation, you can
watch the short video, Navigating safeMedicate. 0 - 0
Taking Assessments in safeMedicate .

Administrators or instructors schedule the assessments in safeMedicate. Generally, they’ll make these
visible on the Home page. You access the assessments from the Modules menu by clicking the Start
Module link under the Assessments option. A page then opens with the available assessments. Enter
the Password your administrator has provided and click Start to begin the assessment.

Assessments are scheduled according to your Year, Cohort, and Group.

You’re able to change your Group, but your faculty is able to change your Year and Cohort. Because this
is specific to your program, safeMedicate Technical Support is unable to make this change.

Any questions regarding your assessment schedule, availability, or password should be directed to your
administrator or instructor.

Recording Your Username and Registration Key
When you purchase safeMedicate, or when you’re supplied with a license, you receive a Username and
Registration Key specific to your license. This information is also available on your record (under the My

Record tab) pnce you log in. Your administrator also has this information. Your Username and

Registration Key are required should you ever need to have your password reset, so you should record
them for future reference.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc.
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Signing In

safeMedicate is accessible from any Internet connected computer, including tablet devices such as iPad

and smartphones. Open a web browser and go to the Home page at www.safemedicate.net.

@ safeMedicate

s safeMedicate

@ Be Competent @ Be Safe @ Be part of the solution

There is no room for efar with drug calculations,

. O safe cate
+ In ]
- Demonstrution

LOGIN REGISTER

Develop and assess your skills with the world's leading resource for
healihicare siudents and practitioners,

L=

Click the Login button to get started.

The Welcome page appears showing you’ve selected the site for the USA & Canada. (If the UK, Australia

& Rest of the World is selected, you've

incorrectly gone to the .COM site.)

1. Enter the sign in information EXACTLY as
recorded when you purchased or Login
registered your license:

Usarname / Email Address

® Your Username or Email Address

ssafeMedicate

e Your Password |

2. Click Login. I

Enter your login information EXACTLY

as recorded when you purchased or Region

& Uish, Canada & Switzerland

registered your license.

UK, Australia & Rest of the World

NOTE: the Password field is case-sensitive.

NOTE: safeMedicate can be open in ONLY
ONE browser window on your device. If you
attempt to open a second, you’ll receive a "

warning that opening a second window logs
you out of the first.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc.
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Understanding the Home Page

Once you log in, your Home page appears, welcoming you to safeMedicate, while displaying the Main
Menu at the top and a column on the left with important notifications. Links to various social media

sites are available on the lower right.

-
E safeMed[cate HOME MYRECORD MODULES » ACCOUNT SETTINGS»  SUPPORT»  LOGOUT

Welcome o
From these pages, you can directly access tha
safeMedicate modules. To begin, simply choose
which program you wish to use from the MODULES
list above.

To see an overview of your usage of the
safeMedicate modules, choose MY RECORD

Updates & Notices
Your privacy is important to us.
Review your prafarences for notifications from us
hers.
Upcoming Assessments
No Assessments Booked

Assessments are accessible from the MODULES menu
when available.

Need Help?

If you are experiencing any difficulties using
safeMedicate or any of the safeMedicate modules,
please contact your local administrator or click
SUPPORT above to get in contact with us.

© Gopyright 2021 Authentic World Ltd. O \uthentic World [Tl [F3 o

Reviewing the Notification Column
On the left of the Home page is the Notification Column, displaying important information including an
Upcoming Assessments listing up to three assessments currently scheduled for your Year, Cohort, and

Group.

The list shows the assessment date and time and the associated module and assessment type (e.g.,
Foundation Numeracy or FNS Essentials Skills - ADA).

These assessments are accessed from the Assessments option located at the bottom of the Modules

menu.

Viewing Social Media
The social media links on the bottom right can be used to access feature information on safeMedicate.
The YouTube link, for example, provides access to videos on the use of safeMedicate.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc.
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Navigating the Main Menu
The Main Menu is always available in safeMedicate, providing for easy navigation
between the sub-menus and their options.

For an overview of navigation, you can watch the short video, Navigating safeMedicate.

“ safeMedicate HOME MYRECORD MODULES » ACCOUNTSETTINGS~ SUPPORT~  LOGOUT

The Main Menu gives you links to the following:

* Home — returns you to the Home page.

* My Record — opens a screen with information on your use of safeMedicate, including your
progress in the modules and your assessment results.

* Modules — provides a menu of all the learning modules available with your safeMedicate
license. The Assessments module appears at the bottom of this menu.

*  Account Settings — gives you options to see and modify Your Details, view your safeMedicate
modules and their expiration dates, and review the safeMedicate Terms and Conditions.

» Support — offers access to information important to the use of safeMedicate, including a
Knowledge Base with the most commonly asked questions and access to the technical support
services ticket request.

* Logout — logs you out safely from safeMedicate with one click.

For a more detailed understanding of the available options, see the related sections below.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 3
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Working with Your User Record

Click My Record on the Main Menu to open your safeMedicate User Record. The record includes a view
of Your Details, Usage History, and expandable sections for each of the modules available to you.

'= safeMedicate HoME/ MYRECORD MODULES~  ACCOUNT SETTINGS~ SUPPORT~  LOGOUT
W

8 safeMedicate User Record

Your Details Usage History
Mame Stephanie Upchurch Registration Date 02/06/2021
Student Number 1025 Last Login 02/19/2021
Email Address STEPHANIE@MYCOLLEGE.EDU Login Count 5
Usemame SMMI21b101
Group BSN 2023
Registration Key gz5cBfo6

Print Record
Organisation simMedicate, Inc.

My Courses

{ continuing professional development epd

| (s essential sk JER)
odyweight & body surface area calculations E
njectable medicines therapy a

W Word Problem Skills

': Assessments

This information is also available to your local administrator (e.g., your faculty coordinator).

NOTE: Always log out of the program (rather than just closing the window) so your progress is recorded
correctly.

Viewing Your Details
Your user details appear in the Your Details panel on the upper left. Your Username, Registration Key,
and Organization are permanently associated with your account and cannot be changed.

NOTE: You may want to record your Username and Registration Key for future reference should you
forget your password and need to have it reset.

You may modify the other fields (i.e., Name, Student Number, and Group), if appropriate, using the
Your Details option available under Account Settings.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 4



s safeMedicate Learner’s Guide

Subscribing to a Course
If your instructor indicates that you’ve been assigned to a course in safeMedicate, you’ll need to
subscribe to the course to be able to see and take any assessments scheduled specifically for that

course.
To subscribe to a course, students (users) need to:

1. Click the My Record menu to open your User Record.
2. Open the My Courses panel by clicking on the Plus (+) sign to the right.
3. Select the appropriate course from the Subscribe to a course drop-down menu.

P safeMedicate User Record -

Your Details Usage History
Name Registration Date
Student Number Last Login
Email Address . - Login Count

Usemame =
Group BSN 2023

Print Record

Registration Key d

Crganisation -

My Courses

Some assessments will require you to subscribe to courses that have been added by your organisation. If you have been
asked to subscribe to a course , click + below and select your course(s).

You are subscribed to the following courses.

You are not subscribed to any courses.

Subscribe to a course

| Please choose a course v |
Please choose a course
= Fundamentals E— [
|""r- My Course yment ‘cpd
c Pharmacology 3

4. After making the course selection, click the plus sign to the right of the course. A Chain icon
appears to the right showing you are subscribed to the course.

You may subscribe to multiple courses.

To unsubscribe from a course, click the Chain icon to “break” the subscription.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 5
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Viewing and Printing Your Usage History
Your registration date for safeMedicate appears in the Usage History panel on the upper right along
with your login history.

When you click the Print Record button, a printout of the individual history of all your modules appears.

.
safeMedicate
Name: Stephanie Upchurch
Username: SMMI21b101
Student Number: 1025
Group: BSN 2023
Organisation: simMedicate, Inc.
Ao Module Usage S v
fns | essential skills SeS
First Used: 02/18/2021
Last Used: 03/13/2021
Total Time: 03:15:59
Usage Count 13
Your Progress
Introduction 100%
Prescriptions & S.1. Units 100%
Tablets & Capsules 100%
Liquid Medicines 100%
Injections 100%
LV, Infusions 100%
| Practice Your Skills 100%
Practice Assessment History

Date: 03/13/2021 Score: 10/12 Format AA Section: Liquid Medicines

Date: 02/20/2021 Score: 9/9 Format: ADA Section: Tablets and Capsules

This printout includes your practice assessment history at the bottom of each module. Assessment
history for formative and summative assessments is included at the end of the printout.

Examining Individual Module History
Your history with each module, including your assessment history, can be viewed by clicking the + (Plus
Sign) located on the right of that module’s row.

@essential skillsa

@ boduweight & body surface area calculations

‘= Assessments

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 6
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Clicking the + expands the page to display the information for that module. To close the expansion, click
the — (Minus Sign).

When the module information is expanded, the Usage History for the module appears at the top of the
left panel above labeled bar graphs showing Your Progress by percentage (%) in the chapters of that
module. You will show 100% complete only when you have accessed each page within that module.

A history of the practice assessments you’ve set up for yourself and taken appears in the right panel’s
Assessment History. Click anywhere on the assessment’s row to view the results of that assessment.

fns [ essential skills F==

Usage History Practice Assessment History
First Used 02/18/2021 02/20/2021 TC Score:9/9
Last Used 02/20/2021
Total Time 00:54:55
Usage Count

Your Progress
B Introduction
B Prescriptions & S.1. Units
M Tablets & Capsules
M Liguid Medicines
2 Injections

LV. Infusions

® Practice Your Skills

All of the module history pages are set up the same way except for the Assessments module.

Expanding the row for the Assessments module provides the name and date of all the assigned
assessments you’ve taken. You can view the results of any assessment without a Lock icon by clicking
the assessment. A Lock indicates that the person who scheduled the assessment has prevented its view.

Assessment History

Summative &

_Tabtats and Capsules Submitted on 02/21/2021 at 19:07

o == - N
[ Frs { essential skills Formative
Essentials 1 Submitted on 02/20/2021 at 15:05

@ Foundation Numeracy Assessment Formative
Foundation Numeracy Submitted on 02/18/2021 at 22:12

Information regarding the Continuing Professional Development (CPD) credit and certificate is shown
above the module rows. To learn more about the CPD certificate see Appendix B.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 7
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Accessing the Modules

Selecting Modules from the Main Menu displays a list of your safeMedicate modules.

—
'E safemed icate HOME MY RECORD MODULES :w ACTOUNT SETTINGS =

SUPPORT = LOGOUT

Welcome Stephanie! y saleMedicate Modules

From these pages, you can directly access the . ) =

safeMedicate modules. To begin, simply choose ESsen“al shill> S

which program you wish to use from the MODULES Work through 6 sections that combine to provide the understanding

list above. and skills required to safely and accurately perform medication
dosage calculations in clinical practice.

To see an overview of your usage of the b Start Module %I User Guide

safeMedicate modules, choose MY RECORD
@ boduweight & body surface area calculations &8s

Davelop and assess your skills required for safe medication practice
with the more complex problem soiving and calculations associated
with bodyweight based and body surface area based dosage

Al

Updates & Notices

Your privacy is important fo us.

' Assessments
Undertake your assessments in one place.
b Start Module I User Guide

I =

© Copyright 2021 Authentic World Lid. @ Authentic World n

safeMedicate is continuously updated and enhanced, but the modules currently available are:

FNS Essential Skills

FNS Bodyweight & Body Surface Area Calculations
FNS Injectable Medicines Therapy

Word Problem Skills

Assessments

To open any module, click the Start Module link located beneath the module’s name and description.

SUPPORT « LOGOUT

'E safeMedicate HOME MYRECORD MODULES=  ACCOUNT SETTINGS =

Welcome Stephanie! My safeMedicate Modules

From these pages, you can directly access the @esaential kil B

safeMedicate modules. To begin, simply choose d

which program you wish to use from the MODULES Work through 6 sections that combine to provide the understanding

list above. and skills required to safely and acc tely perform medication
ameag in clinical practice.

To see an overview of your usage of the
safeMedicate modules, choose MY RECORD

Updates & Notices

Your privacy is important to us.

Develop and assess your skills required for safe medication practice
with the more complex problem solving and calculations associated
with badyweight based and body surface area based dosage
calculations.

Review your preferences for notifications from us
b Start Module *1 User Guide

here.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 8
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Completing a Module Chapter

Each module opens to a video player. Click the play button to begin the first chapter and the first topic
for that module. You’ll need to continue through all the topics in the chapter to register 100% on your
record for that chapter.

A video player with a progress slider appears in the control bar at the bottom. The player can be paused
and restarted using the control icon on the left of the slider. The time remaining for the current slide
appears to the right.

‘D e — 7 0:41 el

In addition, the sound can be muted and turned back on using the Sound icon toward the left and closed
captioning (including the selection of the language) can also be toggled on and off with the icon toward
the right.

'= safeMedicate HOME MYRECORD MODULES~  ACCOUNT SETTINGS~ SUPPORT~  LOGOUT
essential shils [ £
Introduiction * Introduction ~
Page 1 of 17 »

isafeMedicate

. éi‘- ‘. The administration of medicines is an important part of what

healthcare providers do in clinical practice

" To be able to administer medicines safely, healthcare
— & providers must have key knowledge and skills
{L The Closed Captioning

The Sound icon provides you the option provides onscreen

ability to control the sound. text during the video.

Page 10f 17

The Fullscreen icon on the far right of the slider bar can be used in conjunction with your machine’s
zoom feature to expand the video to fill your screen.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 9
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On the upper left of the page is a drop-down menu that displays all the chapters in the module.
Selecting a chapter option takes you immediately to the first topic in the chapter.

safeMedicate HOME MY RECORD MODULES = ACCOUNT SETTINGS = SUPPORT = LOGOUT
| essential skills a
Introduction = Introduction =
Introduction Page 1 0of 17 »

Prescriptions & 5.1, Units

Tablets & Capsules
Liquid Meﬁﬂne&
Injections

IV, Infusions

Practice Your Skills

On the upper right of the page is a drop-down menu that displays all the topics in the selected chapter.
Selecting a topic option takes you immediately to that topic.

'= safeMedicate HOME MY RECORD MODULES = ACCOUNT SETTINGS = SUPPORT = LOGOUT
[E essantial skills m i
Tablets & Capsules = Introduction =
p ®  Introduction

Competence Modelling

s safeMedicate
What Are Tablets & Capsules

®w
W
%  Rounding Rule
#®  Elements Of The Calculation
w

Using An Equation To Solve [osa

"2 Trying The Calculajién For Yourseff 1
= Trying The CalculaNpn For Yourself 2
- 2 Trying The Calculation Fol
2 Asranging The Calculation 1
2 Arranging The Calculation 2
& Asranging The Calculation 3
% Variable Dose Equations
i \ — 2 Variable Dose Egquations - Trying It For Yourself 1
JI L "2 Varable Dose Equations - Trying It For Yourself 2
V : 2 Variable Dose Equations - Trying It For Yourself 3

®  Summary

) Essential Skills Tablets & Cag

4 Page 1 of 17 »

NOTE: Always log out of the program (rather than just closing the window) so your progress is recorded
correctly. Your progress appears when you log back in.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 10
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Practicing Your Skills

Once you've completed the learning environment, you can set up practice assessments for the module.

1. From the module chapter menu, select Practice Your Skills.

.= safeMed icate HOME MY RECORD MODULES » ACCOUNT SETTINGS = SUPPORT = LOGOUT
[ fns {' essential skllls a E
Introduction = Introduction
Introduction Page 1 of 17 >

Prescriptions & 5.1. Units
Tablets & Capsules
Liguid Medicines

Injections

I.V. Infusions

Practice Your Skills @

2. Define the assessment by choosing the type of assessment, how you would like to receive feedback,
area of practice, and module section.

“ safeMed icate HOME MY RECORD MODULES ~ ACCOUNT SETTINGS SUPPORT ~ LOGOUT
[!ls/ essential skills a
Practice Your Ski{sv Practice Your Skills =
4 Page 1 of 1

Assessment Options

Use the options below to fine tuns your practice assessment. essential skills S8

2 What type of assessment would you like to take? Please choose an option
2 How would you like to receive feedback? Please choose an option
? Please choose an area of practice. Please choose an option
@ Please choose a module section. Please choose an option

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 11
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All practice assessments can be taken as either an Authentic Diagnostic Assessment or an Authentic
Assessment. See Taking Assessments for an explanation of the types of assessment.

You can choose to have feedback either after each question or when you’ve completed the
assessment.

Practice assessments are defined by their Area of Practice: Adult, Child, Mental Health, or
Midwifery & Neonate.

Options for module sections vary depending on the module.
FNS Essential Skills - Tablets & Capsules, Liquid Medicines, Injections, I.V. Infusions

FNS Bodyweight & Body Surface Area Calculations - Liquid Medicines, Injections, I.V.
Infusions

FNS Injectable Medicines Therapy - Slow L.V. Injections, Intermittent Infusions, Continuous
Infusions

Once an area of practice and module section have been selected, options for complexity levels
appear. These options vary depending on your previous selections.

-
'= safeMEdlcate HOME MYRECORD MODULES~ ACCOUNTSETTINGS~ SUPPORT+  LOGOUT
[ fn':/essenhmr 3I‘.|II-:-B E]
Practice Your Skills = Practice Your Skills *
4 Page 1 of 1

Assessment Options

Use the options below to fine tune your practice assessment. fns [ essential skils 88
2 What type of assessment would you like to take? Authentic Diagnostic Assessment

? How would you like to receive feedback? After Every Question

@ Please choose an area of practice. Adult

? Please choose a module section. Injections

2 Pick the complexity level(s) you wish to attempt. Where available, each level consists of 3 questions.

! Unit Dose

' Multiple Unit Dose
! Sub Unit Dose

\ Complex Dose

} Insulin

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 12
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Taking Assessments

When an assessment is available, the type of assessment and the initial time the assessment is available
appears on your Home page under Upcoming Assessments, which displays up to the next three
scheduled assessments.

2 safeMedicate HOME MYRECORD MODULESw  ACCOUNTSETTINGS~  SUPPORT~  LOGOUT

Welcome Stephanie!

From these pages, you can directly access the
safeMedicate modules. To begin, simply choose
which program you wish to use from the MODULES
list above.

The assessments scheduled for your group appear
under Upcoming Assessments on the Home page.

FRILIE P VEILY S UL (AL LD

Review your preferenc: s for notifications from us
here.

Upcoming Assessments

15:30 02/22/2021 - FNS Essential Skills - ADA

Assessments are accessible from the MODULES menu
when available.

NOTE: all formal assessments are scheduled by a faculty member or administrator and are specific to
your Year, Cohort, and Group. If you’re unable to see an assessment, you may be in the incorrect Year,
Cohort, and Group and need to contact your administrator.

Types of Assessments

All assessments are scheduled by your faculty or administrator and include a Time and Date when they
become available, the Duration in minutes you’ll have to complete the assessment, and an area and/or
level of study, and a specified number of questions.

safeMedicate includes three basic types of assessments:

The Foundation Numeracy assessment evaluates your basic skill in mathematics and is comprised of

40 multiple-choice questions covering Division, Multiplication, Converting Fractions to Decimals,
Multiple Computation (Integers and Decimals) and Conversion of S.I. Units.

The Authentic Diagnostic Assessment requires you to complete the calculations onscreen using the

preset formulas. As the name suggests, this assessment provides you with feedback on any errors
you’d make in calculating the dosage so you can diagnose any repeated problems you're
experiencing.

The Authentic Assessment replicates a clinical situation where the calculations are performed

without the onscreen aid of the preset formulas.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 13
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Starting the Assessment

Assessments become available at the time scheduled by your faculty or administrator. This time appears
on your Home page under Upcoming Assessments according to the 24-hour clock (i.e., military time) to
the left of the date and the type of assessment.

From the Modules menu, click Start Module beneath the Assessments option.

‘= safeMedicate HOME MYRECORD MODULES»  ACCOUNT SETTINGS = SUPPORT»  LOGOUT

Welcome Stephanie! My safeMedicate Modules

From these pages, you can directly access the

safeMedicate modules. To begin, simply choose frsf essential skills o

which program you wish to use from the MODULES Work through 6 sections that combine to provide the understanding

list above. and skills required to safely and accurately perform medication
dosage i in clinical i

To see an overview of your usage of the » Start Module ¥ User Guide

safeMedicate modules, choose MY RECORD
boduyweight & body surface area calculations “as

updﬂu & Notices Develop and assess your skills required for safe medication practice
= ¥ with the more complex problem solving and calculations associated
Your pﬂ\!&cj! B Aantio s with bodyweight based and body surface area basad dosage
. lculations.
Review your preferences for nolifications from us S
hare: . b Start Module 1 User Guide
T —. ((insinjectatie medicines therapy 851

Develop and assess your skills required for safe medication practice
with the more complex problem solving and calculations associated
with injectable medicines therapy.

b Start Module %1 User Guide

No Assessments Booked

when available.

3 Word Problem Skill
Need Help? \ K wer i

Develop the skills required for answering word-based dosage

Assessments are accessible from the MODULES menu \\

If you are experiencing any difficulties using CalC_U!aT-iﬂﬂ P 15 typical of pre-li ire and pre-employ
safeMedicate or any of the safeMedicate modules, testing.
please contact your local administrator or click b Start Module %1 User Guide

SUPPORT above to getin contact with us.

© Assessments
Undertake your assessments in one place.
b Start Module %1 User Guide

=

L
0 Copyright 2021 Authentic World Lid, b ﬂl.llheﬁllc Wofll‘.l n .I B E

A page appears showing the assessments scheduled for your group on the current date.
In addition to the Type of assessment, this page provides:

The Time and Date the assessment became available,
The Duration in minutes you’ll have to complete the assessment,
The number of Attempts available, and

The availability of the built-in Calculator,

In addition, if appropriate, the page informs you of the Area of Practice or any Extra Time that might
have been provided.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 14
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Enter the Assessment Password and click Start.

safeMedicate HOME  MYRECORD  MODULES v SUPPORT »

Assessments

The following assessments have been scheduled for you today.

Injectable Medicine
Time 15:30 Assessment Password I
Date 0212212021
Duration 60 minutes Start
Allowed Attempts i )
Type Formative Assesssment
Area of Practice Custom
Calculator On

E——

A page with a brief description of the assessment appears along with the basic assessment information
also provided on the previous screen.

PRESET ASSESSMENT.

For each question you will be required to comrectly setup and calculate the equation and prepare the correct dosage to be
administerad.

If you do not complate the assessmant within the time limit you will be allowed to complete the question you are
currently working on. The assessment will then be saved.

Injectable Medicine
Time 15:30:00
Date 02/22/2021
Duration 60.0 minutes

Remaining Attempts 1of1

Type Formative Assesssment
Area of Practice Custom

Calculator On

k3§ & 1§ ——— .- hoy

Start Assessment Back to Assessment List
= T J = - N
¥ | = il

Once you click Start Assessment, the Duration time begins.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 15
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At the top of every page of the assessment is a bar showing the Time Remaining and a visual telling you

the question you are on in the assessment.

At the bottom of every page is a button to move to the NEXT step.

2 safeMedicate

© Time Remalning: 58 minutes

B =]l dl=0e ]z ] e]le [l n][][s][s][ws][w][w][n]s][=]

Question 1 of 30

[z ][=][=] 2] == ][z [z )[ze ] [22] [ ]

At the upper right of the Authentic Diagnostic Assessment and the Authentic Assessment is a Calculator
icon. Click the icon to activate a calculator that can be used by clicking on the keys using your mouse.
NOTE: Your administrator may choose to make this inactive.

@ safeMedicate

© Time Remaining: 57 minutes

1N [ AR O Y Y | Y

Question 1 of 30

[z [=][=][=][=][=][=][=][=][=]

The prescriber has ordered the following d E
Complexity Level: Unit Dose
w || v || = || ¢ E
| ROUTINELY SCHEDULED MEDICINES
. Date Medicine (print ganaric name) 7 B 9 C
23/2:2021 Canaglifiozin Tabbat
Dose Route
300 mg Oral 4 5 6 +
' ' Dose Caleulation Max Dose
Patient's Name Jonmgidice 1 2 3 . H
Alejandra Brunetti Indication Prescribers Signatwre | Phamm
Type 2 Diabeates Mellitus Dr Jones
Sex Age 0
Female 57 years
Height Bodyweight
150 cm 136 kg = 300 mg/dose

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc.
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Reviewing a Previous Question
To return to a previous question, click the question number at the top of the page. The question appears
with your response.

2 safeMedicate

Reviewing Question 11 of 12 CONTINUE ASSESSMENT RETRY QUESTION

Click RETRY QUESTION to edit your response or CONTINUE ASSESSMENT to return to the previous
screen.

NOTE: Once you've reviewed earlier questions, you must return to the last question to save the
assessment with your changes.

Completing the Assessment
Once you've clicked NEXT on the last question, a page appears with a SAVE & EXIT button.

Click SAVE & EXIT to save and submit the assessment.

You have completed the assessment.

You may review your answers by clicking the guestion numbers above.
Click SAVE & EXIT at any time to save & exit the assessment.

SAVE & EXIT

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 17
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Viewing Assessment Results

To see the results of your assessment, click My Record on the main menu and open the Assessments

node at the bottom of the page.

Your Assessment History appears. Click the assessment name whose results you wish to view.

NOTE: the assessments with a Lock icon cannot be viewed. Summative assessments, for example, are

locked by default, but your administrator may unlock these at a later date.

Assessment History

I:I'F.'I essential skills B

Essentials 4

(ns/ essential skiis [E5)
Injectable Medicine

s essential skill

Tablets and Capsules

An Assessment Summary with the results
of the selected assessment appears,
displaying a list of all the questions on the
assessment.

On the left of the list, the Domain and
level of Difficulty are shown for each
question.

On the right of Authentic Diagnostic
Assessments is the accuracy you achieved
in the Conceptual, Calculation, and
Technical Measurement categories of each
question.

Only the Technical Measure is determined
in Authentic Assessments, so only this
evaluation appears on the right.

Click the Back to My Record button to
return to the My Record page.

Formative
Submitted on 02/23/2021 at 21:08

Formative
Submitted on 02/22/2021 at 21:48

Summative
Submitted on 02/21/2021 at 19:07

B safeMedicate

FNS Essential Skills Back to My Record

{ r'n-,l."a-.:;-nhal skills -'&;\' :

==
Narma: STEPHANIE UPCHURCH
o 1025
Submission Date: 02/25/2021
Submission Time: 20:08
Score: 16/ 16

/]

- §déij
17 fIi1i1i1iiii
1 fc untoose EMO0D0O00O000M0O e
2 TC Mulple Unit Dose 000000 o & ] ®
3 TC SubUniDose EEO00D0000D0O0_0e
4 7C  Conwersionof S Unis | {5 ) 8 1 o 0 i e
5 TG GComplexDose (IO 0 6 T 1 T - A o
6 TG Variable Dose-Wartarn 5 i i~ g G . =2
KEY
Madule
FNS Essential Skills
FNS Advancod Sills - Bodywoight C
FNS Advanced Skils - Injectable Medicines Therapy
Sestion

TC:  Tablets & Capsules
L Liguid Medicnes

N Inections

'S LV Infugions

SLOW: Slow LY. injections

INT: Imtermittent Infusions

CON; Continuous Infusions

PRI:  Primary Healthears Setting
SEC:  Secondasry Healthcare Sefting

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 18
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Correct responses are depicted with a green check (V). A red X marks errant responses.

To see the results of an individual question, click the view icon.

MEO000000
QRa000000

Unit Dose

.
= |}

Sub Unit Dose

The question appears, displaying both the correct answer and your answer.

FNS Essential Skills

Question &

Complexity Level: Sub Unit Dose

'/I"_ ) 2 el e LY
[ fns [ essential skills S8 P
MNarre: STEPHANIE UPCHURCH

o 1025

Submission Date; 02/23/2021

Submission Time: 21:08

Score: 86/90

The prescriber has orderad the following drug.

Back to My Record

*You answered this question INCORRECTLY £

| s essential = E‘a‘

| ROUTINE!Y SCHEDULED MEDICINTS DB Drue Yannqranh
il
CORRECT ANSWER
| bose /voLuMe caLcuLATION
——— x | 1 |[we | = [ o5 || e |

X

ADMINISTER THE CORRECT AMOUNT OF TABLETS

DOSE M VOLUME CALCULATION

YOUR ANSWER

)

CcoNCEPTUAL E] caLcuLaTioN B3

x
1 D)

ADMINISTER THE CORRECT AMOUNT OF TABLETS

- =]

TECHMICAL MEASUREMENT E3

O

Click the double arrows to the left of the print icon to return to the Assessment Summary. Click the Back
to My Record button to return to the My Record page.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 19
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Viewing and Modifying Your Account Settings

The Account Settings menu provides you with three options:

e Your Details — to view and change your basic details and password
o Module Access — to view and extend your license expiration date
e Terms and Conditions — to review the terms and conditions for using safeMedicate

To access these options, click Account Settings on the Main Menu.

SUPPORT = LOGOUT

% safeMed icate HOME MY RECORD MODULES = ACCOUNT SETTINGS

Welcome Stephaniel Account Settings

From these pages, you can directly access the 1 Your Details W

safeMedicate modules. To begin, simply choose =
b Module Ac

which program you wish to use from the MODULES Hleaats

list above. ¥ Terms & Conditions

Your Details
Selecting Your Details from the Account Settings menu opens a page displaying your basic details
including your Year, Cohort, and Group as well as a My Preferences section with your Language choice.

B safeMedicate

Account Sattings
It is important that you keep your detalls up to date.

We use your cohort and group information to ensure that you have access lo any assessments that have been booked by your
university [ place of work. Keaeping you information up to date also halps your university / place of work find your profile and
results quickly,

My Details

My Dotalls
Name Staphanie Upchurch
Student Number 1025
Emall Address stephanie@mycollege.edu
Year 2021
Cohort B

Change My Password  Update My Details

N My Preferances

Language Settings
My Prafarred Language English

The entirety of safaMedicate will be presented In this language. Set Language

© Copyright 2021 Authentic Word Lta. @"“‘”’“"‘”‘ Woerld n » G L:j
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Changing Your Password
To change your password:

1. Click the Change My Password button to open the Change My Password dialog.

Change My Password

Current Pagsword

New Password

Confirm New Passwored
Password Strength Password not entered

Your password must contain:

At least 8 characters

Upper and lowercase letters
At least 1 number

At least 1 spacial character

FRET 1 v e

Cancel Change My Password

Enter your Current Password.
Enter your New Password.
Enter your new password a second time to confirm.

vk wnN

Click the Change My Password button to save the new password.

Editing Your User Details
To update your user details such as your Name, Email Address, or Group:

Click the Update My Details button to open a page with editable fields and complete the needed
changes before clicking the Update Changes button.

My Details

First Hama

LastName

Studant Numbar

Email Addrass

Groug: BSM 2023 ¥

“ My Privacy Optlons
| agres to being contacted about safeldedicats updates and offers.

Cancel | Update Changes

W Capyright 2021 Authers Ward Li. @a\mr_k World n # | E In |
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Remember that you use your Email Address to log in to safeMedicate, so be sure to enter and record the
correct information.

Assessments are associated with your Year, Cohort, and Group, so be careful making changes to your
Group. Groups are created specifically for your program and are available in the drop-down menu.

Account Settings

It is important that you keep your details up to date.

We use your cohort and group information to ensure that you have access fo any assessments that have been booked by your
university / place of work. Keeping you information up to date also helps your university / place of work find your profile and
results quickly.

Privacy Notice

Want to know how we use your data? Please read our Privacy Notica.

My Details

Group + BSN 2023 E
A

E &
My Privacy Options

| agree to being contacted about safeMedicate updates and offers.

E = &

Cancel Update Changes

NOTE: Only change your Group if asked to do so by your instructor or administrator.
Be sure to click Update Changes to save your changes.

Changing the Language
To change the language:

1. Select the language you want from the My Preferred Language drop-down menu.
2. Click Set Language.

Currently, the only language choices are English and French Canadian. To understand the changes to the
application associated with the French Canadian choice better, see Appendix A.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 22
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Extending Your License
Selecting the Module Access option provides you with a list of your safeMedicate modules and their

expiration dates.

l safeMedicate MODULES ~ SUPPORT~  LOG

Account Settings

Account Settings 1 Your Details

b Module Ac
Listed below are your safeMedicate modules and their expiration dates. b ;rms & Cmns

Looking to extend your safeMedicate access or add addtional modules? Just use the simple options below to enhance your

safeMadicate experience!

. Essential Skills Not Purchased

.‘ Essential Skills 2018 Mot Purchased

8 Advanced Skills - Pediatric Not Purchased

Bodyweight-Based
Calculations

B Advanced Skills Not Purchased

chipweight & body arsz calcuations B

njectable medicines therapy

@ word Problem Skills
E ___3 E
If you want to extend aceess to all of your safeMedicate modules and add in any modules that you do not currently have

access to, we recommend the safeMedicate Bundle.

The bundle includes all the modules listed above including any that you do not currenty have access tol

® safeMedicate Bundle & Months {$35)

If you wish to extend your access to the safeMedicate modules, select the length of extension you wish
from the safeMedicate Bundle drop-down menu and click the Buy Now button.

Once you've clicked Buy Now, you’re taken to the secure PayPal payment screen to complete your
purchase. You can choose to pay using your PayPal account or complete the transaction as a Guest and
use any major debit or credit card.

Terms and Conditions
The Terms and Conditions menu item will open the screen shown below.

Click the Download Terms & Conditions link to download a copy of our End User Terms and Conditions
in PDF format.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 23
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Locating Help

Though safeMedicate is easy to navigate, use, and administer, we offer several different ways to
address any questions or concerns involving the application.

To access User Support, users choose an option from the Support menu.

SETTINGS ~ SUPPORT = [RelciolVhy

€ safeMedicate

W

User Support

ENS User Guide
User Guide
Knowledge Base

Video Tutorials
B O e . e
. e

Local Administrator

v v Vv Vv wv Ww

Submit Support Ticket

Of course, new users should always be directed to this User Guide for help. In addition, safeMedicate
offers an option to access a Knowledge Base with Frequently Asked Questions.

My activities Submit a request Slan in

& safeMedicate

sateMadicate Customer Support

KNOWLEDGE BASE

Search our Knowledge Base of frequently asked questions.

Ragistration and login Ascescments

| am having trouble logging in

| cannat view my assessment results and it is showing a

= | have Torgotten my password. padiock sysmbaol.

= My login detalls have not been recognised, = | have an assessment bocked but | can't see |t?

= | do net have a username but | would like to use = How do | find my assessment results?
safeMedicate » How da | print my assessment results?

I can log in but | am receiving an Accaunt Expired

| have to undertake an Assessment, but | have not been

MESSAgE. Qiven a passward.

= | have been glven my username but | do not have a = My assessment password doesn't work.
registration key, Sea all & articlas
s all 13 il
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A series of Video Tutorials have also been created to describe many of the commonly used functions.

® safeMedicate

My activities Submit a request Sign in

safeMedicate Customer Support

VIDEO TUTORIALS | SHOW ME ...

Learn how to get the most out of safeMedicate with our step-by-step tutorial videos. Use the video control options at the foot of
the playback window to control the video guality to suit your monitor and download speeds.

Student/personal user support - if you have access
to FNS modules o
+ How to sit a proctored assessment .
+ Orientation to the home page (part 1)

» Working with the learning modules (part 2) .
» Understanding your personal record (part 3) .
+ How to access your assessment results

+ How to submit a support ticket L}

Seeall 14 articles -

Essential Skills 2018
» How to test your device's compatibility .
» How to register your safeMedicate account .
+ How to find features and functions within safeMedicate .
(Part 1) .
» How to access the learning modules (Part 2) .
» How to understand your 'Personal Record' (Part 3)
= How to print your "User Record’

See all 17 articles

Contacting the Local Administrator

Administrator Support

How to monitor user engagement - group engagement
How to monitor user engagement - Institution
engagement

How to extend a users module access

Accessing support features and how to submit a support
ticket

Monitoring the engagement of an Individual user

How 1o move users 1o a new group

See all 18 articles

Essential Skills Basics (pre-2018)

How To Practice Your Skills (Pre 2018)

How to view module access

How to test your device's compatibility with safeMedicate
How to transfer your data

How to locate and take practice assessments

For users, their first contacts when encountering an issue are the local administrators, generally a

faculty member or administrator at your organization. Local contacts are able to answer commonly

asked questions and help users new to the program and unfamiliar with accessing the modules and

taking assessments.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc.
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Contacting Customer Support
Should you need to contact Customer Support, click the Submit Support Ticket option.

Initially, the Help box appears with a Search field. Enter a key word to see if information exists in the
Knowledge Base that may answer your question.

zendesk

If information in the Knowledge Base or the Video Tutorials matches your search work, links to possible
solutions to the problem appear.

After this initial search, the box adds a Leave Us a Message button.

Click Leave Us a Message to open a form displaying
your name and email address (available from your
login information). Your arme (otionsl)

Describe your situation beneath How can we help i

. ] . Stephanie Upchurch [SMMI21b101]
you? Please include as much information as you can
so that we can get a good understanding of the Email address
issue.

stephanie@mycollege.edu
If appropriate, attach a file (such as a screenshot) in

the Attachments section. How can we help you?

Click Send.

Attachments

) Add up to 5 files

zendesk -

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 26
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Appendix A - Instructions for the French Canadian Option

Videos are now available with French Canadian captions with associated assessments in French
Canadian.

To activate the French Canadian language preference:

1. Select Your Details from the Account Settings menu.

!a safeMed icate HOME MY RECORD MODULES = ACCOUNT SETTINGS - SUPPORT = LOGOUT

Welcome Stephanie! Account Settings

From these pages, you can directly access the 1 Your Detalls
safeMedicate modules. To begin, simply choose

which program you wish to use from the MODULES
list above. b Terms & Conditions

b Module

To see an overview of your usage of the
safeMedicate modules, choose MY RECORD
Updates & Notices

Your privacy is Important to us.

Review your preferences for notifications from us
here.
Upcoming Assessments

No Assessments Booked

Assessments are accessible from the MODULES menu
when available.

Need Help?

If you are experiencing any difficulties using
safeMedicate or any of the safeMedicate modules,
please contact your local administrator or click
SUPPORT above to get in contact with us.

© Capyright 2021 Authentic World Ltd. @;_\gthem_k World n

To [l
2. Under My Preferences toward the bottom select French Canadian from the My Preferred Language
drop-down list.

My Preferences

Language Settings
My Preferred Language

French Canadian

The entirety of safeMedicate will be presented in this language. Set Language

3. Click Set Language to save the language change. You can then return to the Home page.
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After you’ve set your preference, the safeMedicate menus are available in the selected language.

- safeMedicate ACCUFIL M R MO T ETRES DU COMPTE - cE NECONNEXION
Bisnvenue Stephanisl Mes modules safeMadicate |

ticd sils g8 I !

Pamauraz § seclicns i assurant ia
l'acquisition des compatances maquises pour effechier des calouls de
pnsclngs dr manitne s o procsa dans la pratigue dinique.

¥ Demamerle medue . = Quige de lutieataur

Pour affichst un Bpargu de votra utilisation des

modules safebedicate, oh iz MON DOSSIER i wighl i Loy srfece arsa caleddiors | e

Dveloppaz 5 BvRlUGT Y05 COMPAIENGES NEIESSRAINS A LN AratquR

Misesajour et avis méricals s0ra sar = résalidion do probé@mes compaxns ot das
A calculs assorifs o calcul des coses an fanchion du peds comparal
Wirtre vie privée st impartanie & nos yeus, S e e
‘Consultez vos préférences de notiicatiors da notre * Demamerlemedus i Guiga de l'utiizataur
part kel e
[ Tris el abke vt Bes Hherapd S
Evaluations & venir Divnloppaz o Bualucs vos COMPGIENCes NECESsAIME A Una pratique |
i o megicale sira gar |7 résalidion dr: prabémes compaxns ot dos
Aucuna évaluation enregisinie calculs assncies mux hémpios par njpshions.

| s E
Les avalustions sont accessibles depuis le menu b CompTelemodis 2 Guiss de [utsEteu
MOOULES dés qu'elles sont disponibles. ﬂ
Compétences Relatives aus
Prablémes Ecrits
L 8 POLT FAPONGRS aLx
prolémas gorits g calcul de doses typlgues des Tests préalacles @
V'opsention o'ura autodsaton cexerser et & lempiol,

b Démamer le moduls = Gulge de l'utilsataur

Besoin d’aide?

&iwous renconirez des difficultés pour uiiliser
safeMedicate ou Fun des modulas safeMedicats,
O

coritacter, g * Evaluations
Eflectuaz voe dvalualions au méms emplacement
b Demarer e modue %) Culde de lutieslaur

4 Gapynght 2621 Mdihentic Ward L, a!\llhrnllc Waorld n ¥ u . J"f“i

Users are also able to have the new language choice available on the videos as a closed captioning
option. Click the Closed Captions icon and select French Canadian from the menu. Because the narration
remains in English, users may also wish to mute the sound.

captiona asttinge
caplions aff
anglish B3

french canadian

dans un contexte clinique. Pour pouvoir administrer de
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Once French Canadian has been chosen as a preference, assessments also appear in that language.
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Appendix B - Instructions for Obtaining the CPD Certificate

A Continuing Professional Development (CPD) Certificate is available to all those who:

1. Complete all the sections in a module at 100%

2. Pass a summative assessment administered by an overseeing administrator that includes all the

medication domains in that module at 100%.

CPD hours for each module are:

® FNS Essential Skills — five (5.5) hours

e FNS Bodyweight & Body Surface Area Calculations — five (5) hours

® FNS Injectable Medicines — Five (5) hours

Your CPD History is accessed by selecting My Record and expanding the FNS Continuing Professional

Development section.

@8 safeMedicate User Record

Your Details
Name Andy Bennett
Student Number 101365
Email Address andybennett@mycollege.edu
SMMI16a101
Group BSN 2023

wz33phsj

Usemame

Registration Key

Organisation simMedicate, Inc.

My Courses
ssional development epd
To gain access to your CPD certificate you will need to

achieve 100% in summative assessments across all
sections of a module.

CPD HISTORY

Usage History
Registration Date 0813072016
Last Login 0310872021

Login Count 97

Print Record

The CPD Standards Office

CPD PROVIDER: 50085
2020 - 2022

www.cpdstandards.com

CPD Issue Date: 17/04/2020

A

W Word Problem Skills

| @8 Assessments
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You’re provided an option to complete a survey regarding safeMedicate.

ional development ‘epd

To gain access to your CPD certificate you will need to
achieve 100% in summative assessments across all Add CPD Feedback
sections of a module.
Click to complete the CPD
reflective feedback.

CPD HISTORY

ential skils [ NEW CPD AVAILABLE

To skip or delay providing feedback, click the Certificate icon.

Click the Print icon to create a PDF of the certificate.

The certificate is two pages long and includes a breakdown of the assessment.

i " ASSESSMENT SUMMARY
, safeMedicat e
» Sateivieaicate e
Py P e e
Professional Development Certificate e D ., - :
i Tablets and Capeue: AA Compl NOT SAT
of Completion ——— 5 e —
e o T e
St i i T e
T - = =
T = PRI o
e 5 o ey
ks = S e
H: leted the following activity: Injectons A Complen NOT SAT
Injectians AA Canwersion of S.). Units NOT SAT
) . e % e
Essential Skills e = = =
Drug Dosage Calculations — - e ==
prmpmm—
Deliverad by: WiErn
L S s s
AUTHENTIC WORLD LTD ot
e o =
Whilst studying at: DESCLAMER
- cenetence af e me cation dosige Caklition protiem sohvip focess
L
Issue Date: 23/09/2018
I‘B Authentic World
reducing medication error

Since CEU hours are generally controlled by each state’s Board of Nursing, you’ll need to contact your
CEU provider with the certificate to get credit within the United States. A CPD hour is the European
equivalent to a CEU.
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Appendix C - Frequently Asked Questions
How do | get started?

Receive your Instructions Sheet from your program (or included with a license purchased from
your bookstore or provided through your program).

— Purchase your license online (or register your bookstore license) at www.safemedicate.NET (and
NOT .COM).

What if | don’t have a PayPal account?
— Enter PayPal as a Guest.

How do | register my account?

— Your account is automatically registered when you purchase online.

— If your license has been provided or purchased at a bookstore, click Register on
www.safemedicate.net and enter the Username and Registration Key on the Registration page
enter the Username and Registration, click Next and create and verify a password.

WARNING: the case-sensitive Registration Key must be entered exactly. Never add an additional space
to the Username, Registration Key, or Password fields.

How do | log in?

— When accessing safeMedicate on a device for the first time, run the Test your system now
feature on the Login page to assure your system’s compatibility.

What if am | unable to log in?

— Make sure you're on the www.safemedicate.NET site (and NOT the .COM site).

— Enter your user details (Email Address and Password) exactly as recorded. Only the recorded email
address will work as your Username.

— Remember the Password field is case-sensitive, so be sure your CAP LOCKS are OFF.

What if | forget my password?
— Enter your recorded email address and click the Forgotten your password? link on the Login
page. Only the recorded email address will work.
—  Check your Junk/Spam folder for the auto-response.
— Click the Support link at the bottom of the page to enter a Technical Support ticket requesting
the information (allow up to 24 hours for a response).

How do | navigate safeMedicate?

— To understand and locate the safeMedicate features, reference the Learner’s Guide available to
download from your Home page. The Guide is bookmarked and the Table of Contents has links
to the pages.

— For afive-minute introduction, view the video, Navigating safeMedicate
(https://vimeo.com/227232829).
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Why does only the Introduction appear in my module?

— The upper left module menu has the chapters and the upper-right menu has the pages.
— For a clearer understanding, reference the Guide or view the Navigating video.

What if I'm in the wrong group?
— Select Your Details from the Account Settings menu and click Update My Details for the page
with editable fields.
— Consult the Learners Guide for detailed instructions.

What if I'm in the wrong year and/or cohort?
— Contact your local administrator (faculty), who can change your year and cohort.

Where is the assessment | was assigned?

— Assessments are scheduled by your local faculty administrator and appear when scheduled on
your Home page. If the time of the assessment hasn’t occurred or has expired, the assessment
won’t be available.

— You access the assessment by going to the assessment module and entering the password given
to you by your local Administrator (faculty).

— Administrators set a time for the assessment to be available and assign the assessment to a
specific year, cohort, and group. If you’re in the wrong year, cohort, or group, the assessment
won'’t be available.

— Contact your local administrator (faculty) if an assigned assessment doesn’t appear.

How can | prepare my device for assessments?

— Clear your browser history (cache). This is done best through the browser’s settings (or tools) but
can also be done from the system settings.

— Check your bandwidth if you’re operating wirelessly. Be sure you have a strong signal. If not,
you’ll want to try reacquiring a signal from the wireless network by disconnecting the current
signal to reconnect, hopefully with a stronger signal. This may require you to restart your device.

— Close all other applications and only have safeMedicate open during the assessment. Online
programs such as those that play audio take large amounts of bandwidth and can interfere with
performance.

— Avoid having other applications running in the background. This is especially true of those using
tablets, which often have bandwidth-depleting processes running at all times.

— Turn off any unnecessary extensions, add-ons, or plug-ins that add features to your browser. If
you’ve a heavily customized browser, you may want to run safeMedicate using an alternative
browser.

— Use your security software to check for viruses and malware, which by their nature make your
device run slower. Browsers have clean-up tools that can help you delete malicious software
specific to that browser.

— During the assessment, NEVER open a SECOND ITERATION of safeMedicate because this will
cause your first iteration to time out without saving.
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Why is my assessment password not recognized?

— Assessment passwords are created and distributed by the local faculty administrator. This
password differs from your log in password.
— Contact your local administrator (faculty) if your assessment password doesn’t work.

What if the assessment won’t load?

— Ifthe first page of the assessment doesn’t load, refresh the page. This allows the page to reload at
the beginning of the assessment.

WARNING: if you “Refresh” during the assessment, you’ll be taken back to the initial page and will have to

begin the assessment again.

How do | save my assessment?

— Whenyou've finished the final question and have clicked Next, a page appears notifying you that
You have completed the assessment.

— Click Save and Exit to submit the assessment.

— Should you go back and review your answers, click the Continue Assessment or change an answer
and click Next to return to the Save and Exit page.

— Log out of safeMedicate to record your results.

What if the assessment doesn’t save or won’t load the next question?

— If your device “hangs” when you try to save or move from one question to the next, close the
browser window and return to the assessment after logging back in to safeMedicate.

— Once you click Continue, unless configured otherwise, your browser cache should restore your
responses to all but the last question.

— You’'ll need to complete the final question or question you were on when your device wouldn’t
load before moving forward or saving the assessment.

How do | select a course?

— If your faculty has created a course for you, you select this by opening My Record and
subscribing to the course by expanding the My Courses column and using the menu.

Why is the IV pump not entering my numbers?

— Toenter your calculations into the IV pump, click the numbers on the screen using your mouse.
You cannot enter numbers using the keyboard.

Why won’t the roller ball on the IV clamp move? / Why can’t | scroll?
— Ifyou’re using an older Apple touchpad device, you should be aware that scrolling requires two
fingers.
— Older Apple products can also be more sensitive to the specific browser in use, so changing the
browser often helps solve scrolling issues.
— If you're using a wireless mouse, always remember to check your battery.
— Also, check the settings on your device and adjust to a slower mouse control speed.

Copyright 2022 ©Authentic World, Ltd. and simMedicate, Inc. 33



	Table of Contents
	Specifications
	Helpful Hints for Using safeMedicate
	Logging In to safeMedicate
	Having a Strong Internet Connection
	Navigating safeMedicate
	Taking Assessments in safeMedicate
	Recording Your Username and Registration Key

	Signing In
	Understanding the Home Page
	Reviewing the Notification Column
	Navigating the Main Menu

	Working with Your User Record
	Viewing Your Details
	Subscribing to a Course
	Viewing and Printing Your Usage History
	Examining Individual Module History

	Accessing the Modules
	Completing a Module Chapter
	Practicing Your Skills

	Taking Assessments
	Starting the Assessment
	Reviewing a Previous Question
	Completing the Assessment
	Viewing Assessment Results

	Viewing and Modifying Your Account Settings
	Your Details
	Changing Your Password
	Editing Your User Details
	Changing the Language

	Extending Your License
	Terms and Conditions

	Locating Help
	Contacting Customer Support
	Contacting the Local Administrator

	Appendix A - Instructions for the French Canadian Option
	Appendix B - Instructions for Obtaining the CPD Certificate
	Appendix C - Frequently Asked Questions

