NEW CUSTOMER DAYCARE &
BOARDING (1, 2, 3 or 4 DOGS)

DACHSHUNDS <= DAYCARE

ABOUT YOU & YOUR PETS

ABOUT YOU
Your name: Street address:
Town/city: Postcode:
Home phone: Daytime phone:
Mobile phone: Email:
EMERGENCY CONTACT

(Please provide us with an alternative contact, someone who will be in the UK and able to collect the dog/s from us if
required in the event of an emergency)

Name: Relationship to you:

Street address: Town/city:

County: Postcode:

Daytime phone: Mobile phone:

Do you authorise this person to look after your dog in an emergency: Y/N

Dachshunds Daycare is licensed to care for up to four guest dogs and we are happy to accommodate four dogs from the
same or mixed households. The following pages provide space for details of up to 4 pets, please complete as needed.
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ABOUT YOUR PEI- #1 (Please fill in duplicate sections for each pet if you have multiple pets)

Pet's name: Answers to:

Breed: Colour/description:
Age: Date of birth:

Sex: M/F Neutered/spayed:
Microchipped: Y/N Chip number:

Collar Y/N Harness Y/N

After trial introductions, do we have your:
Permission to walk off-lead:

Permission to walk with Frankie & Beniji:
Permission to walk with other dachshunds:
Permission to walk with other small dogs:

Does your dog ‘react’ to other dogs/people/children on lead?
Does your dog ‘react’ to other dogs/people/children off lead?

Does your dog require daily grooming?

Does your dog have any behavioural issues?
Is your dog aggressive with other dogs?

Is your dog aggressive with people?

Is your dog safe with children?

Is your dog allowed treats?

Basic commands:

Y/N

Y/N

(& lead) provided by you? Y /N

Y/N
Y/N
Y/N
Y/N

Y/N
Y/N

Y/N
Y/N
Y/N

Y/N

Y/N
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ABOUT YOUR PEI- #2 (Please fill in duplicate sections for each pet if you have multiple pets)

Pet's name: Answers to:

Breed: Colour/description:
Age: Date of birth:

Sex: M/F Neutered/spayed:
Microchipped: Y/N Chip number:

CollarY/N Harness Y/N

After trial introductions, do we have your:
Permission to walk off-lead:

Permission to walk with Frankie & Beniji:
Permission to walk with other dachshunds:
Permission to walk with other small dogs:

Does your dog ‘react’ to other dogs/people/children on lead?
Does your dog ‘react’ to other dogs/people/children off lead?

Does your dog require daily grooming?

Does your dog have any behavioural issues?
Is your dog aggressive with other dogs?

Is your dog aggressive with people?

Is your dog safe with children?

Is your dog allowed treats?

Basic commands:

Y/N

Y/N

(& lead) provided by you? Y /N

Y/N
Y/N
Y/N
Y/N

Y/N
Y/N

Y/N
Y/N
Y/N

Y/N

Y/N
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ABOUT YOUR PEI- #3 (Please fill in duplicate sections for each pet if you have multiple pets)

Pet's name: Answers to:

Breed: Colour/description:
Age: Date of birth:

Sex: M/F Neutered/spayed:
Microchipped: Y/N Chip number:

CollarY/N Harness Y/N

After trial introductions, do we have your:
Permission to walk off-lead:

Permission to walk with Frankie & Beniji:
Permission to walk with other dachshunds:
Permission to walk with other small dogs:

Does your dog ‘react’ to other dogs/people/children on lead?
Does your dog ‘react’ to other dogs/people/children off lead?

Does your dog require daily grooming?

Does your dog have any behavioural issues?
Is your dog aggressive with other dogs?

Is your dog aggressive with people?

Is your dog safe with children?

Is your dog allowed treats?

Basic commands:

Y/N

Y/N

(& lead) provided by you? Y /N

Y/N
Y/N
Y/N
Y/N

Y/N
Y/N

Y/N
Y/N
Y/N

Y/N

Y/N
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ABOUT YOUR PEI- #4 (Please fill in duplicate sections for each pet if you have multiple pets)

Pet's name: Answers to:

Breed: Colour/description:
Age: Date of birth:

Sex: M/F Neutered/spayed:
Microchipped: Y/N Chip number:

CollarY/N Harness Y/N

After trial introductions, do we have your:
Permission to walk off-lead:

Permission to walk with Frankie & Beniji:
Permission to walk with other dachshunds:
Permission to walk with other small dogs:

Does your dog ‘react’ to other dogs/people/children on lead?
Does your dog ‘react’ to other dogs/people/children off lead?

Does your dog require daily grooming?

Does your dog have any behavioural issues?
Is your dog aggressive with other dogs?

Is your dog aggressive with people?

Is your dog safe with children?

Is your dog allowed treats?

Basic commands:

Y/N

Y/N

(& lead) provided by you? Y /N

Y/N
Y/N
Y/N
Y/N

Y/N
Y/N

Y/N
Y/N
Y/N

Y/N

Y/N

Page 5 of 11



ABOUT YOUR PEI-S' HEALTH (Please provide us with your veterinarian’s information)

Name of veterinary practice:
Street address:

County:

Daytime phone:

Pet #1

Worming/flea up-to-date: Y/N
Allergies: Y/N
Medical conditions: Y/N

Pet insurance: Y/N
Insurance policy number:

Pet #2

Worming/flea up-to-date: Y/N
Allergies: Y/N
Medical conditions: Y/N
Pet insurance: Y/N

Insurance policy number:

Pet #3

Worming/flea up-to-date: Y/N
Allergies: Y/N
Medical conditions: Y/N
Pet insurance: Y/N

Insurance policy number:

Pet #4

Worming/flea up-to-date: Y/N
Allergies: Y/N
Medical conditions: Y/N
Pet insurance: Y/N

Insurance policy number:

Town/city:
Postcode:
Email:

Vaccinations up-to-date: Y/N

Insurance provider:

Insurance phone:

Vaccinations up-to-date: Y/N

Insurance provider:
Insurance phone:

Vaccinations up-to-date: Y/N

Insurance provider:
Insurance phone:

Vaccinations up-to-date: Y/N

Insurance provider:
Insurance phone:
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ABOUT YOUR DOGS’ ROUTINE

Where do your dog/s spend most of the day:

Where/how do your dog/s usually sleep at night? (which room, in a crate/dog basket?)

Will you provide your dog/s own bed/bedding?

Are your dog/s allowed on the furniture/bed at home?
Are your dog/s toilet trained?

Are your dog/s crate trained?

Number of walks per day: Average time of walk:
How/where do your dog/s stay when you are away?

Are your dog/s destructive if left alone?
Are there any areas of body that your dog/s do not like to be touched?

FEEDING (e.g. type, frequency & portion size)
How many times/at what time are your dog/s fed each day?

What type of food do you feed your dog/s?

Dry/Biscuits Y/N
Wet/Tinned Y/N
Raw Y/N
Other Y/N

ADDITIONAL INSTRUCTIONS

Do you require us to give your dog/s medication?

Any additional instructions/duties:

Y/N

Y/N

Y/N
Y/N
Y/N

Y/N

Y/N
Y/N
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TERMS & CONDITIONS

MIXING DOGS FROM DIFFERENT HOUSEHOLDS

At Dachshunds Daycare, we offer an ‘exclusive’ service: we deliberately choose to look after a small number
of additional dogs so that we can give them the same care and attention we give our own.

For dog walking and pet checks, we are happy to care for dachshunds and a variety of small dog
breeds*. No more than four dogs per person will be walked together at any one time.

Our daycare and boarding services are provided for dachshunds**. No more than four customer
dachshunds will be accommodated together at any one time, typically one or two.

* You decide if you wish your dog/s to be walked solo, with Frankie & Benji, with other dachshunds and/or small dogs
** Small dog/s with dachshund/s from the same household are welcome to board if no other dachshunds are in our care

In offering these services, there may be times when we are asked to look after dachshunds from more than
one household at a time in addition to our own two resident dogs, Frankie and Benji. We will always do a
trial visit and/or familiarisation session before taking on any new customers for dog walking, pet checks, day
care or boarding. However, for insurance purposes, you must give your consent below before we are able to
accept your dog to our care:

I understand that my dog/s will be walked with Dachshund Daycare’s resident dogs, Frankie and Benjie,
and give my full permission for them to mix together

I understand that my dog/s will walked with other customer dogs from multiple other households and
give my full permission for them to mix together

I confirm that before commissioning Dachshunds Daycare, my pet/s underwent a trial visit and/or
familiarisation session*** and that | am happy to proceed with their services

***The only exceptioin may be referrals from The Sausuage Dog Hotel (SDH) & only dogs with proven good
behaviour & socialisation confirmed by SDH will be accepted without a trial visit

VACCINATIONS

At Dachshunds Daycare, we are aware that some owners choose not to give their dogs the traditional annual
or bi-annual vaccinations. We are happy to accommodate such dogs, providing we are shown proof that they
have been titer-tested and have the necessary levels of antibodies.

I understand that my dog/s may possibly be in daycare/boarded and walked together with guest dogs who
choose titer-testing as an alternative to traditional vaccinations, and give my full permission for them to
mix together

PAYMENT

I understand that | must pay for all services in advance using bank transfer or cash

| understand that | must give at least 2 weeks’ notice of cancellation and that | will be charged 100% for
‘no shows’
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PET TRAVEL

In the event of an emergency, we may need to transport your pet by car. For variety and to keep walks
entertaining for the dogs in our care, at times, we may also transport your dog to alternative locations*.

* We will notify you in advance of our plans to travel to an alternative location for dog walks

We use the Pet Safe Solvit On Seat Car Booster For Dogs, which has been purposefully designed to prioritise
pet safety. The on seat car booster features a rigid internal structure and integrates with the vehicle’s
seatbelts for maximum security, with the strength-rated safety tether having been tested to 900 kg. This is
accompanied by the Solvit Deluxe Safety Harnesses, made from strong and durable material, which have also
been independently crash tested and are one of the safest dog harnesses available in the UK.

If there is a specific reason you need your dog to travel using an alternative method, you must discuss this
with us prior to the commencement of our services and provide an alternative option, such as

their own crate/harness or carrier. For the safety of all dogs and humans, no dogs will be allowed to travel
without some kind of restraint.

l understand that my dogs may be transported in the manner and for the purposes described above by
Dachshund Daycare and give my full permission for such travel

PHOTO & VIDEO RELEASE

We would love to post pictures and videos of the pets in our care on our website, social media and/or in
advertising.

You acknowledge and accept that during the provision of any of our services, we may take photographs
and/or make audio or other media recordings in which your dog/s may appear. You consent to us (and any
person authorised by us) to copy or reproduce such material (whether by photo, film or other digital,
electronic or printed media) as we may in our sole discretion determine, for the purpose of marketing and
promoting our services without acknowledgment to you and without entitlement by you to any
remuneration or compensation now or in the future. We agree not to use the material in a manner that may
be deemed adverse or defamatory to you. We further agree that your personal details (including your name)
will not be used in the featured material without your express consent. If for any reason, you do not wish for
your pet’s photography to be displayed publicly, please make this clear to us prior to the commencement of
services. All photos remain our copyright.

I understand that my dog/s may be photographed and filmed by Dachshunds Daycare and give my full
permission for such activity

CONSENT TO TERMS & CONDITIONS

Signed: Date:
Print name:

Page 9 of 11



CONFIRMATION OF ACCEPTANCE:

LIABILITY

While every effort is taken by Dachshunds Daycare to keep all dogs safe, happy and entertained, of course,
there are sometimes factors beyond our control, and accidents can happen.

In the unlikely event that your dog/s become/s injured or unwell while in our care, and we deem a visit to a
vet is required, we will take your dog/s to our nominated veterinary practice in Burton Latimer (Healers
Veterinary Centre) OR the closest vet if needed, and contact you and/or your emergency contact to make
you/them aware of the situation. As the owner, you assume all costs incurred that fall outside either your or
our insurance coverage.

If your dog/s are responsible for any injury to another dog, animal or person while either at home with us (if
your dog is in our boarding care) or in a public place, you accept financial liability for injury to the third party,
if the incident is deemed to have been caused by your dog/s. In the event of any dispute as to blame, our
decision will be final.

I hereby confirm that | am the owner of the above named pet/s and that | authorise Kathryn
Jones/Dachshunds Daycare to act as guardian during my absence and to take any action which she
considers suitable in order to protect and keep in good health the above named pet/s

I understand and accept that Dachshunds Daycare is not responsible for loss, damage, or destruction of
any items left with my dog/s

I understand that my dog/s may be separated from other dogs, at the discretion of Dachshunds Daycare, if
it is deemed to be in the best interests of the dogs

Additionally, | confirm that:

o My dog/s have been treated for worms and fleas

e Avaccination or Titre Test certificate has been presented to Dachshunds Daycare

e |l understand Dachshunds Daycare has relied on my representation of my dog/s health and that
any pre-existing health concerns or known allergies have been disclosed and discussed

e lalso understand that there is no licensed vet on site and that Dachshunds Daycare may not be
able to detect or diagnose a medical condition in my dog/s

e | have disclosed any known dangers associated with my dog/s and understand that if there is a
history of aggression or biting Dachshunds Daycare reserves the right to refuse entry to my dog/s
and, furthermore, that any future behaviour deemed dangerous or inappropriate by Dachshunds
Daycare may result in the instant dismissal of my dog/s.

By signing this agreement, | agree to accept liability as outlined within this booking form, and confirm that |

have read and accept the terms and conditions of Dachshunds Daycare in the attached sheet. | also
understand that no liability will be attached to Kathryn Jones or Dachshunds Daycare.

Signed: Date:
Print name:
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DAYCARE/BOARD CONSENT CHECKLIST

Do you consent for your dog/s to eat with other dogs present in the room, as long as the
necessary precautions are taken to prevent any incident of food aggression?

Do you consent to a programme of enrichment both inside and outside including, grooming,
socialisation and play? All dogs will receive appropriate toys and/or feeding enrichment, such as

scatter feeders unless veterinary advice suggests otherwise.

Do you consent to your dog/s exercising and playing in our outside areas with other
daycare/boarding dogs and our residential dogs?

If there is evidence of external parasites (fleas, ticks, lice) your dog/s must be treated with an
appropriate product authorised by our nominated veterinary practice and licensed for use on
animals in the UK. Treatment will be discussed with a veterinarian before administering. Do you

consent to us carrying out this treatment?

Do you consent for your dog/s to be in care/boarded with dogs from different households who
may be boarded at the same time?

If you are placing more than one dog from your family in daycare/boarding, do you consent for
them to be boarded in the same room as one another?

Do you consent for us to use a crate when required for your dog/s: ie. sleep, safety, eating etc?

Do you consent for your dog/s to be fed in a room other than the designated room it will sleep
in for overnight boarding?

Do you consent for your dog/s to be walked outside the home environment/garden?

Do you consent for your dog/s to be let off the lead?

Do you consent for your dog/s to be walked with dogs other than those from its household?
Do you consent for us to bath your dog/s should they become dirty?

Do you consent for us to keep your dog/s together in a designated room?

Do you consent for us to separate dogs from the same household from their designated room if
it becomes necessary?

Signed: Date:
Print name:

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N

Y/N
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