
So much more 
than a key...

Practical information 
for key users 

Key 
benefits 

HOW DO I TAKE CARE OF 
MY KEY? 
The key is self-powered – there is no 
battery to change. The power needed 
to open the lock comes from the 
motion of inserting the key into the 
cylinder. Made from robust stainless 
steel, it withstands hard wear, water 
and harsh conditions and operates 
reliably in a temperature range from 
-40°C up to +70°C.

I LOST MY KEY, WHAT SHOULD 
I DO? 
Immediately notify the person 
responsible for key management. That 
key will be blocked from accessing the 
locks in the system. A new key will be 
issued, and the locking system will be 
updated with the latest information. 
The security level of the building is 
restored.
 
WHERE DO I GET A NEW KEY? 
Contact the person responsible for 
key management. A new key can be 
quickly programmed.
 
WHY DOES THE LOCK NOT OPEN? 
In the iLOQ S5 system, to increase 
security for residents or building users, 
access to some doors can be limited to 
certain periods of time.

No batteries – the 
power needed to open the 

lock comes from the motion of 
inserting the key into the cylinder. No 

maintenance or environmental impact from 
battery waste. 

One key is all you need – all access rights 
are programmed to just one key and can 
be quickly and easily modified as your needs 
change. The key’s NFC antenna ensures fast 
access to doors with readers.  

Maximized security – iLOQ keys cannot be 
copied. Access rights to lost or stolen keys are 
immediately cancelled rendering them useless. 
A new key is issued, and the locking system is 
updated with the latest information. AES 256-
bit encryption protects the confidential data 
of customers. 

Access rights up to date 24/7 – digital  
keys are important components in iLOQ’s 
device-to-device network. Using two-way 
communication, data such as access rights, 
time limitations, a list of blocked keys and 
audit trails, is quickly shared between readers, 
keys and locks in a building before a door is 
unlocked. 

The iLOQ S5 digital key 
makes life accessible in 
so many more ways than 
just opening the door, for 
example, to an apartment.


