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• Poll Questions
• Best Practice for 

Insight
• Pipeline Views
• Q&A

Agenda



• Have you received or seen an insight 
from TE?

• Have you logged into TE to see the 
pipeline views or view an insight lead?

• Have you successfully contacted a 
borrower from an insight?

QUESTIONS



1. Recognize Customer Intelligence Alerts
Email notification ex.

BEST PRACTICES



2. Login to Total Expert (migconnect.com)

3. Search 

contact name

BEST PRACTICES



4. Evaluate 
opportunity 
based on 
contact 
information.
Use products & 
insights tab to 
understand the 
client history 
from TE

BEST PRACTICES



5. Contact lead via text/call
 Ex. Talk Tracks

BEST PRACTICES
TIP: KEEP TE OPEN



6. Note outcome in TE contact

BEST PRACTICES



• Contacts will 
automatically 
populate in 
Pipeline Views

• View and evaluate 
all opportunities 
from one place

• Make game plan 
for action!

LEVERAGE PIPELINE VIEWS
Login to TE > Click Leads & Contacts > Click Contacts
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WE ARE HERE FOR YOU!
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