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QUESTIONS

« Have you received or seen an insight
from TE?

- Have you logged into TE to see the
pipeline views or view an insight lead?

- Have you successfully contacted a
borrower from an insight?



BEST PRACTICES

1. Recognize Customer Intelligence Alerts

Email notification ex.

Cl: Listing Insight

You have a contact who has listed their home on the market within the last 7 days. Now 1s the time to reach out!

Contact: {{contact.f name}} {{contact.] name}}
Email: {{contact.email}}

Phone Number: {{contact.phone}}

Loan Number: {{loan loan_number}}

There are emails available to send in Total Expert. Check out Email Marketing > Emails and search for listing insight'

“g External Cl: Equity Alert Journey Started v2 5

Bobbi Jo Dallas <updates@totalexpert.net>
To: (= Bobbi Jo Dallas

{} TotalExpert

The client has triggered the Equity Alert and has begun the Equity Alert
Journey- View the contact record for details and be sure to complete the
required task. This will ensure the contact progresses through the
journey.

Mame: Dan Shiel

Email: dan shieli@totalexpert, com
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BEST PRACTICES

2. Login to Total Expert (migconnect.com)

oo
oo

€« c 25 totalexpert.net/lead/list " - . o :
| ] ea I c & Total Bxpert B MIGNET -Home (€ Capacity CoPilot Co..  [M] Morigage Company... M MIG Marketing ¥ Paylocity CRS [ Marketing  Home 5t Tableou Cloust  # T Connection Links §_Flo Desk N
MI Gconnect Search all contacts +
s

contact name W% Contacts & oo

Leads & Contacts
My Contacts Al Contacts  C1- LTV Below 70% C1- LTV Below 80% @ €1 Credit Alert @ €I - Listing Alerts @ Cl-Rate Alerts @ Vs
Focused View
Search Contacts sel hvd |:|:|o Save - t < Reset
Contacts 463
Groups Name Phone Cell Email Groups Referred By Contacted On Outcome Outcome Date Cr
Settings actionsv O Jeff Gilley eft gilley@migonline.con Birthday peaple, Al Cor 1/20/2025
Do Not Centact List
Actions w (] Frankie Kao ige Al 1/20/2025
% Co-Marketing Partners
. Actions = (] Dan Simms dan.simms@migonline.com Birthday people, All Cor 1/21/2025
a2  Loans
f“,‘ Actions w ] Shanon Winebarger 1 ay peaple, All ¢ 1/21/2025
% Actionsw | Amanda Shroder amanda.shroder@migonline.com Birthday people, All Contacts 1/21/2025
@ Campaigns
Actions ¥ ] Dillon Hilling dillon.hilling@migonline.co Birthday people, All Co 1/21/2025
L+ Journeys
Actions » (] Julie Brannon ulie.brannon@migonline.co people, All C 125
Lead Capture Apps
Print Marketing Actions ¥ ] Rolfe Deshazor olfe.deshazer@migenline.com Birthday people, All Contacts 01/21/2025

Web Marketing

Email Marketin ﬂ

Actions = (] Brandy Denson brandy.denson@Migonline.co Birthday people, All Cor




BEST PRACTICES

4. Evaluate
opportunity
based on
contact
information.
Use producits &
insights tab to
understand the
client history
from TE

Contacts

Tina Andrews “

(]

3816 Seyfert Avenue, North Las Vegas, NV 83084 702

tinazi

all.com

PROPERTY LISTED IN THE LAST 7 DAYS % MEMOS
Tina's property at 3816 Seyfert Ave, North Las Vegas, NV was listed for sale within the past 7 days.

Profile Products Marketing Office365 Activity Insights Responses
» Tasks (0)

Profile Details ca:

v Recent Notes

Full Name Email Address Cell Phone Number
Tina Andrews tinaza702@gmail.com (702) 738-7115 N
ar
Home Address Date of Birth Lead Source
3816 Seyfert Avenue, North Las Ve, 07/15/1975 BlueSage
89084
Created On Last Contacted External ID
01/16/2025 01/19/2025 63518
Select Out o
Professional Details <
Employer Employer Address
frankfort regional medical center/HCA 299 Kings Daughters Drive, Frankfort, KY,

40601 View all

Actions v



TIP: KEEP TE OPEN

BEST PRACTICES

5. Contact lead via text/call
Ex. Talk Tracks

Customer Intelligence Talk Track:

Close relationship (phone call)
“Hey [first name], you know that you’re in my system and that | get alerts whenever an
opportunity arises to help you. What type of financing are you looking for?”

Working relationship (text message)

“Hey [firstname], it’s [LO name] here. We have not spoken in a bit, and as your trusted
mortgage advisor, | wanted to remind you that | am always available to assist you with all
things mortgage-related. Please do not ever hesitate to reach out to me with any questions. If |
do notgeta reksponse in 24 hours, I follow up with a phone call.

Listing insight specific (same phone/text protocol)

Hey [first name], | noticed that you listed your home for sale, and the pictures look awesome
on Realtor.com! Are you staying local or moving out of town? For your new purchase, | would
love the opportunity to provide you with the same high level of service as before. My team and |
can now lend in every state (except NY), so please let me know what your plans are and how |
can help!



BEST PRACTICES

6. Note outcome in TE contact

< Contacts

- e .
Tina Andrews o= @ pctons
Call Email
3816 Seyfert Avenue, North Las Vegas, NV 85084 (702 tinazaT mail.com
PROPERTY LISTED IN THE LAST 7 DAYS % MEMOS &
Tina's property at 3816 Seyfert Ave, North Las Vegas, NV was listed for sale within the past 7 days.
Profile Products Marketing Office365 Activity Insights Responses
» Tasks (0)
Profile Details ««
+ Recent Notes
Full Name Email Address Cell Phone Number
Tina Andrews tinaza702@gmail.com (702) 738-7115 -
Pe anao
Home Address Date of Birth Lead Source
3816 Seyfert Avenue, North Las Vegas, NV, 07/15/1975 Blue
89084
Created On Last Contacted External 1D
01/16/2025 01/19/2025 63518

W

Professional Details e
Hide note from co-marketing partners @
Employer Employer Address

frankfort regional medical center/HCA 299 Kings Daughters Drive, Frankfort, KY,
40601 View all



LEVERAGE PIPELINE VIEWS

Login to TE > Click Leads & Contacts > Click Contacts

« Contacts will

Dashboard

Leads & Contacts

automatically
populate in
Pipeline Views

Focused View

Search Contacts

Contacts

Groups

Settings

Do Not Contact List
-

* View and evaluate st

Loans

vity Stream

all opportunities
from one place

Lead Capture Apps

Print Marketing

 Make game plan
for action!

Web Marketing

Email Marketing

Import Data

MIGconnect

Contacts

My Contacts

Actions =

Actions =

Actions =

Actions =

Actions =

Actions =

Actions =

Actions =

Actions =

Cl- LTV Below 70% @

v m Save =
Name Phone Cell
Jeff Gilley 910} 471

Frankie Kao

Dan Simms

Shanon Winebarger

Amanda Shroder

Dillon Hilling.

Julie Brannon

Rolfe Deshazor

Brandy Denson

CI- LTV Below 80%

Email

Cl- Credit Alert @

Groups

Cl-

8019

Listing Alerts

Referred By

Cl- Rate Alerts

Contacted On

@ & F mo~

< Reset

Outcome Outcome Date Cr



QUESTIONS?

WE ARE HERE FOR YOU!

MORTGAGE
INVESTORS GROUP




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10

