
Empowering 
businesses  
to thrive



NO COSTS TO SWITCH

We could even pay your exit fees                         
(up to £3,000)

SIMPLE, SECURE PAYMENTS

Protect customer card data                              
and your income.

The tap of a card isn’t just a sale. It’s the start of a meaningful 
new relationship.

At Dojo, we empower over 110,000 businesses with seamless 
payments, smart tech and intuitive tools.

We take care of transactions. So you can focus on what 
matters – giving your customers the best experience.

Help your 
business thrive 
with Dojo

NEXT-DAY TRANSFERS

Get your takings the next day,                 
7 days a week.

Led by technology. But powered by you.



Serve more.
Earn more.
Speed up service with faster transactions.

Use smart business tools and integration to settle bills 
with ease. And blitz through your queue at top speed. 

“Reducing queues, increasing 
payment speeds and seating more 
people means serving another 4 or 5 
extra covers daily, equating to more 
than £2,200 a month just from freeing 
those tables up more quickly.

Rafal Tetich, RYBKA, Dojo customer

“We take payments within 5 seconds 
with Dojo - it’s just so much faster than 
our previous machine. My customers 
love the machine’s speed, and we serve 
150 more customers weekly, maybe 
even more.

Vinit Patel, Londis store, Dojo customer



CUSTOMER SUPPORT 
Speak to a human

Our friendly UK-based support team is on hand to help  
7 days a week. Most issues can be fixed remotely, so your 
business keeps moving.

Card machines  
that mean business
Our beautifully intuitive card machines combine sleek design and powerful 
technology – for reliable, fast and secure payments.

FASTER TRANSACTIONS
Take payments in seconds

Blink and you’ll miss it. With Dojo Go you can take card payments 
over 50% faster than the industry average – so there’s just two 
seconds between you and another happy customer.

NEXT-DAY TRANSFERS 
Get paid, tomorrow

Get your takings the next day, 7 days a week, even on 
weekends and bank holidays. So there are no long waits    
to get paid.

MOBILE CONNECTIVITY 
Keep connected, always

Mobile connectivity comes as standard, so temperamental 
Wi-Fi won’t affect your customers’ payment experience –  
no matter where they’re seated.

MARKET-LEADING SECURITY 
Protect your profits

All our card machines come with point-to-point encryption. 
It’s the gold standard of security, so you won’t have to worry 
about breaches.

EPOS INTEGRATION 
Sync your payments

Dojo seamlessly connects with over 400 major EPOS 
systems – so you can serve more customers, cash up 
quicker, and make miskeying mistakes a thing of the past.

Watch video Watch video

*In an independent research study with Savanta 2023, Dojo could take payments (from key in to authorisation) 58% faster than the market average.
*We transfer your previous day’s takings to your bank account from 10am. The time it takes to reach your account will depend on your bank and how they process transfers. If your bank handles transfers 7 days a week, you should 
get your money the same day – even at weekends and bank holidays. If your bank handles transfers 5 days a week (Monday to Friday) then you should get your money the next working day – excluding weekends and bank holidays.

https://www.youtube.com/watch?v=Ti8r8aPPqgg
https://www.youtube.com/watch?v=_dLr34rWkMQ


Portable payments that just flow

Dojo Go is a next-gen card machine that packs 
a punch. It means fast, reliable and secure 
transactions on the till, at the table or on the move.

Key features

Watch video

F R E E  N E X T- D AY  D E L I V E R Y

Built-in thermal printer

5-inch HD touchscreen

10-hour battery life

Integrated payments enabled

Point-to-point encryption

PORTABLE DOJO APP

https://www.youtube.com/watch?v=UOXz1V6oWKk&t=2s


Orders and payments in one device

The definition of small but mighty. Take orders and 
payments from one handheld device, made to fit 
right into an apron pocket. So you can serve more 
customers and turn tables faster.

Key features

PORTABLE DOJO APPORDER & PAY

F R E E  N E X T- D AY  D E L I V E R Y

Takes orders

Light and portable

Virtual pin pad

Digital receipts

Integrated payments 

Point-to-point encryption

8-hour battery life



Watch video

Get paid 
tomorrow 
Next-day transfers

Receive your takings the very next day – even on 
weekends and bank holidays. Your business doesn’t 
have days off, so neither do we.

https://www.youtube.com/watch?v=K1o-dalAAWQ


Faster 
transactions.
Fewer  
mistakes.
Faster. Safer. Simpler. Integrated payments connects your 
card machine to your EPOS in the cloud, so you don’t 
have to key in a payment twice.

That means it’s goodbye miskeying mistakes and hello 
to fast transactions and rapid reconciliations – perfect 
for busy businesses.

We partner with over 400 EPOS and software providers

Cash up quicker

Save time cashing-up each day 
with takings that automatically    
add up. 

Protect your profits

Save in written-off revenue 
each month by avoiding 
miskeying mistakes. 

Serve customers faster

Process payments in half the 
time by connecting your card 
machine and EPOS.



There’s one thing that all staff and customers love – getting more time for service. 
With Dojo’s restaurant management system, everything’s booked to perfection. 

Leaving time for restaurant people to be themselves, but better.

Be you, but better, with Dojo bookings

Superstar manager
Finally free to focus

on details
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Attract, seat and manage diners easily 

BOOKING PROTECTION

Keep profits safe

Automatically take deposits or store 
customers’ cards on file. So you can 

secure your income even when there are 
no-shows or cancellations.

SIMPLE SETUP

Hit the ground running

After a bespoke onboarding to the 
platform, we’ll add a single line of code to 
your site. Setup’s easy – you’ll be ready to 

start training staff in no time.

CUSTOM EXPERIENCES

Showcase your unique offering

Offer experiences as well as tables with 
Dojo bookings. From tasting menus to 

bottomless brunches – it’s a simple way to 
attract more customers.

DISCOVERABILITY

Appear on Google search and more

Take bookings from Google or your own 
site, launch offers or get discovered by 
over 800,000 customers on the Dojo 

diner’s booking app.
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Boost revenue  
and ratings with  
QR payments
Turn tables faster. And give customers a better experience.

Built for hospitality 

We’re one of the only trusted payment providers with a QR code feature. 

There’s no need to switch between providers. So you can:

See all your transactions in one place on your Dojo app 

Get next-day transfers on all your payments

Boost your revenue

Turn more tables as customers can pay instantly. 
Everything’s linked to your EPOS so you can easily      
track who’s paid.

Improve customer experience

Customers can split bills, add tips and leave    
when they’re ready. And staff are free to focus                                 
on diners.

Increase your Google rating

Automatically prompt diners to leave a Google 
review after they’ve paid. Only publish top-rated 
reviews and attract more customers.

Get everything from one provider

Cash up faster as all your transactions are                          
on the Dojo app. Plus, get next-day transfers                                                      
on all your payments.



Profit protection?      
Bulletproof.

Keep your cash-flow safe with  
multi-layered security

With card fraud and data hacking hitting 
the headlines, you can’t take your income 
protection for granted.

Unless you take payments with Dojo.

With a state-of-the-art package of  
high-tech security features, your profits get 
protected from every angle. And you don’t  
have to lift a finger.

24/7 protection for your business

EASY PCI COMPLIANCE

Keeping it simple

Hundreds of steps? We don’t think 
so. With us there’s just a few steps 
between you and PCI compliance. 
Everything is done through the app so 
paperwork is a thing of the past.

INSTANT FRAUD DETECTION 

Get notified of fraud in real time

Dojo monitors transactions to help 
identify any fraudulent payments.  
It then blocks the card across the  
entire Dojo network. 

MARKET-LEADING SECURITY 

Keep your profits and data safe

All our card machines come with 
point-to-point encryption. It’s the 
gold standard of security, so you 
won’t have to worry about breaches.

Please note that, depending upon your transaction volumes, you may need to perform additional steps as part of your PCI compliance. Please contact your Payments Consultant or Account Manager if you would like to discuss or require further information.



Run your business 
from anywhere
View everything in one place on the Dojo app. From full breakdowns to instant notifications whenever  
you get paid, everything is in real time. It’s the simple way to keep on top of your payments.

Download the Dojo app

REAL-TIME 
INSIGHT

Take a payment 
and it’ll appear in 
your dashboard.

PUSH 
NOTIFICATIONS

Get notified as soon 
as your funds are 

transferred.

TREND 
ANALYSIS

Track your daily 
takings over time 
and by location.

TRANSACTION 
DETAILS

Look at specific 
information including 
date, time and card type. 

CONSOLIDATED 
BILLING

Multiple sites? See all 
your transactions in    

one place.



Business funding that 
works for you

Expand. Hire. Revamp. Grow. All with business funding.

How it works – at a glance

Watch video

KNOW WHAT YOU’LL PAY

Your repayment amount is agreed up-front, so 
you’re in total control. No need to worry about 
expensive interest rates.

CHOOSE YOUR PLAN

Enter the amount you want to borrow¹ and how 
much you’ll pay back each day (as a percentage       
of your takings). 

REPAY AS YOU EARN

Money is never taken out of your account –         
a small percentage is automatically deducted 
from your daily takings. 

APPLY IN-APP OR ONLINE

Complete your application in minutes. Once 
approved, you could get your funding straight 
away². And always within 48 hours. 

¹ The amount you’re able to borrow will depend on the outcome of your application.
² The amount of time funds will take to appear depends on your application and bank. This is usually a couple of hours but could be up to 48 hours.

Our simple application form      

only takes a few minutes.

1.
Apply online, fast

Once approved you’ll typically get your 

funds in one to two business days.

Get approved and 
receive your funds

2.

You only repay as you get paid – 

no fixed amount every month. 

Repay as you earn

3.



Need a hand?  
We’re on it.
Whether you have a query or need immediate tech support, we’re here 
to get things sorted 7 days a week.

Remote assistance

If you have a problem with your 
card machine we can log in 
remotely to fix it.

Tech support

Our technical experts are on hand 
8am-11pm Monday to Sunday.

Account support

For general queries, our team is on 
hand 8am-6pm, Monday to Sunday.

Online support

Visit our help centre for all our 
most commonly asked questions, 
as well as articles, info and advice.



We’ll cover your 
costs to switch

Stuck in a contract with your current provider? 

We could even cover up to £3,000 towards your exit costs when you switch to Dojo.

Ready to get started? Speak to your Payments Consultant today.

*The amount of exit fees we could pay is subject to your annual card turnover.


