
REFUND POLICY

This refund policy was updated on 05/01/2023. 50% payment for a dog/s stay is due at the time
of booking to hold the dog/s spot. The remaining balance is due at the time of drop off. Pawz On
Pine offers a 50% refund of a stay, if the client chooses not to board their dog/s with a 15 days
notice. A full refund will be offered if there is a 30 days notice before the stay.
A refund can be fulfilled using cash, Zelle, Venmo, or Cash app.

Customer: _________________________________

Date:
_________________________________


