RIGHT HAND PRINT & APPAREL

Customer Supplied Garment Acknowledgment & Waiver Form

"Quality you feel. A handshake that's real.” | Important Policy Regarding Client-Provided Garments

|CUSTOMER INFORMATION

Customer Name:
Company / Organization:
Phone Number:

Email Address:

GARMENT & MATERIAL SPECIFICATIONS

Type of Garment(s):
Total Quantity:

Fabric Composition (if
known):
Delivery Condition:

ACKNOWLEDGMENT & WAIVER OF LIABILITY

By executing this document below, I, the undersigned customer, explicitly authorize Right Hand Print to decorate client-furnished
inventory and formally agree to the following terms:

Garment Condition & Suitability:I acknowledge that the structural quality, yarn composition, fabric density, and historical
treatments (e.g., fabric softeners, water-repellent coatings, starching) of customer-provided garments heavily influence print
adhesion, curing parameters, and aesthetic outcome. I certify that I am providing these garments to Right Hand Print as-is for
processing.

Assumption of Production Risk:I understand that commercial printing requires extreme heat, precise pneumatic pressure,
and specialized chemical curing. While Right Hand Print exercises industry-standard care, I assume all risks of decoration
abnormalities, fabric reactions, or processing defects, including but not limited to fabric scorching, heat ring impressions, dye
migration, pinholes, fiber tearing, or ink adhesion failure.

Waiver of Reimbursement:Right Hand Print retains no financial liability for replacing, reimbursing, or substituting customer-
supplied garments that are damaged, blemished, or rendered unusable during standard industrial decoration processes. Unlike
shop-sourced inventory, client-supplied items are decorated purely at the customer’s financial risk.

Variability of Adhesion & Vibrancy:I understand that print vibrancy, color correctness, and wash durability may fluctuate
significantly on client-supplied textiles compared to blanks natively tested, curated, and sourced directly through Right Hand Print
vendors.

Production Spoilage Allowance:In accordance with custom apparel practices, a normal production spoilage margin of 1% to
5% is standard across setup and press runs. I understand it is highly recommended to supply extra placeholder blanks to mitigate
shortages in finished fulfillment.

I have thoroughly reviewed, understood, and voluntarily agree to all structural provisions detailed within this document.

Authorized Customer Signature Date

Printed Legal Name



