
 

 

 

 

 

 

 

 Wondering where your 2020 Census invitation is?  The Census Bureaue 
does not deliver to PO Boxes, so the normal plan is to receive a Census staff 
personal delivery of your census invitation.  Enter Covid-19………The Census 
Bureau has suspended all field operaions and is not doing personal deliveries.  
What can you do?   

If you are able, you can complete the 2020 Census at my2020census.gov or call 1-
844-330-2020 to complete the census via telephone.   

 

Online notes – Click Start questionaire button, Click where it says:   If you do not 
have a Census ID, click here. 

Click the circle that says A U.S. State or the District of Columbia then click the next 
button  

Enter your physical addres, not your PO Box, then hit the next button.  If you 
receive a message at the top that says:   Please review your address.  We are 
unable to process the address you provided.  To ensure we have the best possible 
address for you, please review the information below for a misspelled street 
name, missing apartment numbers, or an incorrect zip code.  Review the info for 
those mistakes.  If it is your correct Franklintown physical address click the submit 
button.  The census will allow you to proceed.   

 



 



 

 

 

 



 

 

 


