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TRANSFORMATIONAL LIFE COACH/CLIENT TERMS 
 
 
This agreement is entered into by Tina Piazza, also known as Be In Life, hereinafter referred to as 

The Coach, and     , hereinafter referred to as The Client, on this ______ day 

of    , 202__. 
 
CLIENT INFORMATION: 
 
First Name:            Last Name:            
 
Occupation: ________________________________________   Birth Date: ______________________ 
 
Mailing Address: ____________________________________________________________________ 
 
City: ____________________________________ State: __________ Zip Code: _________________ 
 
Phone:     _  Email:       
 
 
We, as the Coach and the Client, do agree to the following: 
 
PHONE SESSION PROCEDURE 
The Coach will call the Client at the prearranged number on the day and time scheduled. The Client will 
be responsible for all telephone-related charges. Should the Client not be available at the agreed scheduled 
appointment, this time will be counted as part of the allotted time. Sessions are 60-minute sessions. 
 
IN-PERSON SESSION PROCEDURE 
The Client will arrive at the Coach’s office on the day and time scheduled, unless other location 
arrangements have been made. Should the Client arrive late, this time will be counted as part of the 
allotted time. Sessions are 60-minute sessions. 
 
COACH/CLIENT RELATIONSHIP 
The Coach/Client relationship is in no way to be considered or construed as psychological counseling or 
any type of therapy. Client agrees that coaching results cannot be guaranteed. The Client agrees that 
he/she is entering into coaching with the understanding that they are responsible for their own results. 
Client also agrees to hold the Coach free of all liability and responsibility for any actions or results for 
adverse situations created as a direct or indirect result of specific referral or advice given by the Coach. 
Decisions to move in a certain direction as a result of coaching are for the client to make, not the coach.  
 
CONFIDENTIALITY 
The Coach recognizes that certain information of a confidential manner may be relayed during sessions. 
The Coach will not, at any time either directly or indirectly – use this information for the Coach’s benefit, 
nor disclose said information to anyone else without specific approval of the person being coached 
(excludes disclosure of illegal or unethical activities). 
 

Initials _____________ 
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CANCELLATION POLICY 
24-hour cancellation notice is required. Client will be charged 100% of the scheduled fee for 
appointments not cancelled prior to the 24-hour period. Emergencies will be taken into consideration on a 
case by case basis. 
 
24-HOUR CLEAN AND SOBER 
The Client agrees to be free of any and all drugs and alcohol, for no less than 24 hours prior to a session. 
If it becomes apparent that the Client is under the influence of a drug or alcohol before or during a 
session, the Coach has the right to cancel or stop the session. The Client will be charged for the session 
since they did not provide 24-hour notice to cancel the session after agreeing to this as one of the 
conditions of coaching. 
 
REFUND POLICY 
For up to 60 days, unused portions of any prepaid coaching programs may be refunded on a pro-rated 
basis, upon written request. The pro-rating is based on the unused part of the client’s package, less applied 
discounts, less a $50 cancellation fee.  
 
After 60 days, no refunds will be given, although the sessions can be saved for up to 12 months from the 
purchased date of the coaching sessions. Unused sessions may be gifted to a friend or family member, 
presuming the Coach deems that person is suitable for Life Coaching. A new signed contractual 
agreement would be required for any transferred sessions with the new client. 
 
DISCLOSURES 
(a) that while Tina Piazza, aka Be In Life, is a Transformational Life Coach dedicated to providing self-
improvement training & advanced philosophies, she is not a licensed health care provider;  
 
(b) that the Relevant Person and her Associates do not represent themselves in any way as having this 
education, training or licensing, and as such, they do not provide health care services or health education 
to prevent, diagnose, or treat any physical and/or mental disease, disorder, or condition. 
 
(c) that you have not been coerced or threatened by anyone into taking coaching sessions with Tina 
Piazza, aka Be In Life, or any of her Associates and that yourself, your heirs, successors, executors, 
administrators or assignees hereby release and forever discharge Tina Piazza, aka Be In Life, or any of her 
Associates from any and all causes of action, claims and demands for any damages which heretofore may 
be sustained as a consequence of participating in her coaching program. 
 
This is a binding agreement when activated with digital signatures below and email confirmed. Or this 
agreement can be activated when printed, signed and returned via the U.S. Postal Service to the Coach at 
the address they provide.  
 
We hereby agree to the terms lined out above and enter into this agreement in good faith on the date 
signed below.  
 
 
_____________________________________________ ______________________________ 
Coach Signature      Date 
 
 
_____________________________________________ ______________________________ 
Client Signature      Date 


