Green CarShare Registration Guide

Follow these instructions to sign up
using the smart phone app.

Step 1: Download app and Step 2: Ready to enter info. Step 3: Enter email and Step 4: Tap on Verify
tap Create Account. password. | dentity in the box.
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Registration Identity verification

After completing the signup you will receive an
email to confirm this email address,

Welcome to Green CarShare! -
Choose credentials

Please have the following ready: i VERIEY IDENTITY

- Driver'’s license
- Credit or debit card test@gmail.com
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Step 5: TapAgreeand
Continue; have your ID.

Cancel

Green CarShare
Program works with
Stripe to verify your

identity
B vou'll scan a valid photo ID, then

take a selfie to make sure it's
yours.

@ Green CarShare Program
will only have access to this
verification data.

&, Stripe uses biometric technology
on your images to make sure it's
you. You can delete your data at
any time.

Stripe Privacy Policy

Agree and continue

Decline

Step 6: Follow instructions
on screen to scan the front
and back of your picture ID
(preferable to use your
driver’s license)

Step 7: Tap Continue and
the app will take sdifies.

Step 8: Sdfies

<€ Scan Cancel

Get ready to take
a selfie

A few photos will be taken automatically
on the next step to verify it's you
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¢ Back Cancel

Selfie captures

Selfie captures are complete

(3 Retake Photos

Allow Stripe to use your images to improve our
biometric verification technology. You can
remove Stripe's permissions at any time by
contacting Stripe. Learn how Stripe uses data




Step 9: Tap Conplete.

Verification submitted

Thank you for providing your information.

You can now return to the Green
CarShare Program by tapping Complete.

Step 10: Enter Personal
Information; use bottom
arrow to move to next
screen.
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Personal information

Company

Salutation

Not specified >

First name

Patricia Samors
Last name
Benton

Address

ZIP

Step 11: Tap onAdd
Payment Method; scan
credit card; use bottom
arrow to moveto next
screen.

Step 12: Check both boxes;

Billing

=

ADD PAYMENT METHOD

use bottom arrow to move
to next screen.
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Contracts

| accept the general terms and
conditions of Green CarShare

Click here to read them

| accept the general terms and
conditions of Green CarShare
Click here to read them




Step 13: You are done with
the app registration! Check
inyour inbox for next steps.

Step 14: If youtap OK in
the previous screen this is
what you will see; don’'t
WOITY.
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What's next?
You will receive an email with next steps

shortly. If you don't receive it, please check
your spam folder.
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No vehicles found

The vehicles will be displayed when
the next steps far the signup have
been taken. Please check your inbox

Next steps: You're Almost There!

1. Check your email inbox to verify your email address

Click the link to verify your email

2. Check your email inbox for an email detailing the
required documents for approval to drive

These documents include:

-Your proof of insurance coverage

-Your Washington State driving record
3. Attach and email your documents to

greencarshare-support@islandrides.org

You will be approved to drive in 1-2 business days



https://dol.wa.gov/driver-licenses-and-permits/driving-records/get-your-driving-record
https://dol.wa.gov/driver-licenses-and-permits/driving-records/get-your-driving-record
mailto:greencarshare-support@islandrides.org
https://dol.wa.gov/driver-licenses-and-permits/driving-records/get-your-driving-record
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R e s e R e e How to obtain your Full Washington State driving
record

Get your driving record

Vhyerenysuribingeente Follow this link to obtain your full WA state driving record.
Green CarShare requires that its members have a clean driving
record within three years of gpplication to join.

How to buy a copy of your driving record

sty i o 5 et g o If you have lived in Washington for |ess than three years, please
B obtain your full WA state driving record. Green CarShare will

R e e determine what if any additional driving record may be required
e g (S from your former state or country.

Buy a copy at a driver licensing office

A License eXpress for Individuals 9 9

< Home

Follow the steps to log in or join Licence eX press, a —_— _—
Washington State licensing online service. When you reach —
the summary web page shown at right, proceed to Print
Documents to download your Full WA state driving record. _
Driving records may also be obtained by mail or ata DMV E——

officefor $15.

Feedback

How satisfied were you with this process?

Email your record and any questions to i
greencarshare-support@islandrides.org e



https://dol.wa.gov/driver-licenses-and-permits/driving-records/get-your-driving-record
mailto:greencarshare-support@islandrides.org

