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Brokers face hundreds of claims

Continued from Front Page

that we have a heart” by
treating them as one.

The Lake Report con-
tacted three local insurance
brokerages after the first
storm to understand the
number and cost of claims,
what water coverage means
and how residents should
respond. Wasiliw was inter-
viewed again after Sunday’s
storm about the possible
consequences of flooding
twice.

Brokers help clients
find coverage from insur-
ance companies and assist
policyholders when they
make claims. But Wasiliw
stressed that insurers, not
brokers, will decide how the
two storms are treated.

CAA Insurance and Intact
Insurance were contacted
for details on how they
would handle claims from
the back-to-back storms but
did not respond by publica-
tion time.

Wasiliw has not yet heard
of a homeowner being told

to submit two claims for
damage from both storms.

“Not yet, but they’re also
not really saying,” he said.

Wasiliw said insurers
were first focused on clear-
ing the backlog, cleaning
homes and getting immedi-
ate help to policyholders.

But he said claim his-
tory can affect more than a
homeowner’s next bill.

“If you were to try to go
somewhere else, if you have
a couple claims within, say,
three years — usually three
to five — well, you’re high
risk,” he said. “So you don’t
really have many options.”

“That’s kind of the big-
gest thing right now,” said
Wasiliw.

He estimated that Bro-
kerLink’s Niagara Falls
office, which also serves
its former NOTL office’s
clients, received more than
200 flood-related claims.
He estimated close to half
came from NOTL and said
the St. Catharines office
likely received about twice
as many.

Wasiliw said BrokerLink
received slightly fewer
claims after Sunday’s storm
than after the first flood.

An insurance adviser
with Hope & Harder
Insurance Brokers esti-
mated that brokerage also
received about 200 claims
from NOTL and 300 from
St. Catharines.

Reimer Verge Insurance
Brokers reported receiving
“hundreds” of flood-related
calls and claims after the
first storm but did not pro-
vide an exact figure. A local
Desjardins Insurance agent
was also contacted but did
not respond by publication
time.

“It was nonstop phone
calls,” the Hope & Harder
adviser said.

“It was really difficult just
to keep up with reporting
the claims, taking the calls.”

The adviser called it “one
of the worst floods we’ve
ever had” and estimated
an average basement claim
would cost between $20,000
and $30,000.

Wasiliw said one relative’s
basement claim in NOTL
reached $40,000 for damage
to carpet, underpadding and
drywall.

An adjuster arrived at that
home at 9:30 a.m. carrying
a list of 112 people to visit
that day.

“Let’s say he does, maybe,
25 or 30 in a day, but then
the next day he’s probably
going to have another 200
on his list,” said Wasiliw.

“This has never really
happened, I don’t think.”

Whether flood damage
is covered depends on the
policy and how the water
entered the home, Wasiliw
said.

“If they don’t have the
coverage, I mean, they don’t
have the coverage,” he said.
“There’s nothing that can
really be done.”

Coverage can differ
depending on whether water
flowed across the ground,
backed up through a sewer
or drain, or entered through
the foundation, he said.

The value of a claim also

Floodwater pools across the front yards of Niagara-on-the-
Lake homes after heavy rainfall. The town’s back-to-back
storms could result in separate insurance claims for some

homeowners. JANET O'BRIEN

depends on how the base-
ment was finished and what
belongings were damaged.

“Every insurance com-
pany, they’re going to have
a different risk appetite,”
Wasiliw said, adding that
some insurance companies
may not offer certain water
coverage in locations they
consider at higher risk.

For now, Wasiliw said
insurers were still add-
ing water coverage to new
policies and he had not seen
rates immediately spike fol-
lowing the storms.

“It’s exactly the same as
of right now,” he said.

But residents should
not wait for an adjuster or
restoration company before

beginning urgent cleanup
and Wasiliw said residents
should record what they
clean, remove or discard so
they can later explain the
work to an adjuster.

“Don’t wait for someone
to come. Start cleaning up,”
he said. “Go as quick as you
can.”

The long-term insurance
impact will not be clear un-
til insurers decide how they
will handle the two storms.

“Now, there’s just more to
the list,” Wasiliw said.

“It’s really coming down
to what’s going to happen
and how insurance compa-
nies are going to be looking
at this after the fact.”

paigeseburn@niagaranow.com
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Blocked culvert led to massive flooding

Continued from Front Page

through the cleanup.

The Legion’s insurance
policy appears to cover the
damage, but every August
event it had scheduled has
been cancelled. There is no
reopening date and Vander-
lee said it could take three
months or longer, particu-
larly with restoration com-
panies handling widespread
damage across town.

On Tuesday, the town said
it removed a temporary ob-
struction that significantly
reduced flow through the
King Street culvert during
Sunday’s storm. The culvert
remained structurally
sound, but staff are investi-
gating how the obstruction
occurred and its role in the
flooding.

At Branch 124 — which
sits at 410 King St. — the
water has since receded,
but the damage remains,
Vanderlee said.

A roughly 100-year-old
flag was water-damaged,
along with photo albums,
paperwork and some of the
organization’s extensive
paper records. Electrical
equipment and a newly
installed furnace are also
among the losses.

The flooding has forced
the Legion to cancel all its
events this month, includ-
ing its fish fry, food-truck
nights, musical perfor-
mances and a large outdoor
party that was planned for
Monday. Vanderlee said
the loss extends beyond the
building.

Vendors will lose revenue,
residents will lose regular
events and members will
temporarily lose a place
many consider a second
home.

“We’re gonna do our best
to get up and running as fast
as we can, but that’s out of
our control,” she said.

Municipal and hydro
workers were already
responding when Vanderlee
arrived around 6:30 a.m.
Monday and had reportedly
worked through the night,
she said.

As word of the damage
spread, volunteers rushed to
the Legion.

“So many volunteers
showed up to help. It was
amazing,” Vanderlee said,
adding that members
eventually had to stop them
because there was noth-
ing more they could safely
touch until professionals
assessed the building.

But despite the damage,
Vanderlee said no one was
hurt and members had not
lost their homes or personal
possessions, as many resi-
dents had.

Left: A line on the wall shows how high the water got, leading to about a foot of water inside the building. RICHARD

HARLEY Right: Water flows through the Legion Branch 124. Among many losses are drywall, freezers, the new furnace
and historic artifacts, photos and documents. MEGAN VANDERLEE

On Firelane 13, Rene
Flear said Desjardins Insur-
ance informed her and her
husband that their prop-
erty is “blacklisted” from
obtaining overland flood
insurance because of its
location.

Desjardins would not
discuss Flear’s individual
policy, citing client privacy,
but said it does not use that
terminology.

“Desjardins does not use
the term ‘blacklisted’ to
describe properties that are
ineligible for overland flood
coverage,” said Maria Ben-
jamins, vice-president of
corporate underwriting and
coverages with Desjardins
General Insurance Group,
in an email to The Lake
Report.

Eligibility is determined
using several factors, Ben-
jamins said: a property’s
characteristics, location and
exposure to flood risk, and
that clients are informed
about available cover-
age and any exclusions or
limitations while receiv-
ing a quote, buying their
insurance and through their
policy documents.

Flear said the insurer told
them that limitation was
disclosed when they bought
the policy, but said she
does not specifically recall
being told the coverage was
unavailable. But she said
she now understands it is
not offered for properties in
the area.

The couple has since
added sewer-backup cover-
age in case their septic
system backs up.

“I do not believe it is fair
that insurance companies
can deny flood coverage
to homeowners in certain
areas while still charging
significant premiums,”
Flear said.

“We have paid insurance
for many years, and despite
paying considerably more
than we did for homes we
owned in other cities, we

are still unable to obtain
this important coverage.”
Ralph Rickard was as-
sured his losses would
be fully covered, but his
finished basement remains
soaked and he does not
know whether his home is
safe.

If you can’t laugh
at it or find some
humour in it, then
youre going to get
depressed. So grin
and bear it and
clean up as much
as you can and
carry on.”

MADIS TAMBRE
FLOOD VICTIM

Rickard woke after the
first storm to a neighbour’s
text asking whether he
had flooded. He checked
downstairs and found two
to three inches of what he
believed was sewage and
water.

He filed a claim that day
and said his insurer con-
firmed full coverage. A
restoration project manager
inspected the home Satur-
day and an electrician found
no exposed electrical issues
Monday.

But no cleanup crew had
arrived.

He said his greatest con-
cern is whether the wet car-
pet and lingering smell have
made the home unsafe and
that he wants the air tested
before deciding whether he
and his wife should remain
in their bungalow.

“I don’t know if we should
be staying in our home here
or not.”

Rickard said he cannot
smell the odour well him-
self because of his old age
— “I'don’t have a very acute
smell” — but visitors have
noticed it.

He used a shop vac and

washed the basement
himself because he did not
want sewage sitting inside
his home.

Water had climbed about
a foot-and-a-half up the
drywall. Rickard said he
was told workers would
need to remove its bottom
two feet.

The carpeting, bathroom
vanity, doors, sofas, chairs
and other belongings that
absorbed water or odour
will likely have to go too,
he said.

Madis Tambre was also
doing the work himself, but
was waiting to learn what
his insurer would cover.

There are 13 steps leading
to Tambre’s basement floor.
After floodwater poured into
his home last week, only five
remained above water.

Floodwater rose at least
69 inches — more than
five-and-a-half feet —
through his home, swallow-
ing furniture, electronics,
clothing and even a pump
needed to drain it.

“I understand that they’re
probably overwhelmed with
calls, but it would have
been nice to get the water
pumped out in a day rather
than over five days or four
days that it took me,” Tam-
bre said.

He spent about an hour
“to get somewhere” with
CAA, but said no adjuster
had called or visited by
Tuesday.

Tambre said the conversa-
tion left him hopeful that
CAA might pay his cover-
age limit, minus the deduct-
ible. He was waiting for
confirmation before tearing
out damaged insulation.

While waiting, he sprayed
mould killer on the dam-
aged insulation.

His couch, chairs, sewing
machine, television, enter-
tainment unit and winter
clothing are among the
expected losses.

Tambre called it “forced
decluttering.”

“I guess there was initial
shock,” he said. “Then you
have to [say], ‘OK, it hap-
pened. Life doesn’t always
go your way. Have a beer
and think about it.”

A sense of humour, he
said, is helping him push
forward.

“If you can’t laugh at it
or find some humour in it,
then you’re going to get de-
pressed,” Tambre said. “So
grin and bear it and clean
up as much as you can and
carry on.”

At 1289 Larkin Rd.,
Shawn Comfort had six
sump pumps running
around the clock during the
first storm. They could not
keep up.

Three inches of water
spread across his basement,
while about six inches cov-
ered his shop driveway.

“There was nothing I
could do but sit there and
watch it flood because
I couldn’t pump it fast
enough,” Comfort said. “I
had nowhere to pump it to.”

During the second storm,
Comfort ran four sump
pumps but said he had
nowhere to send the water
because town and regional
drainage systems were
not moving it away “fast
enough.”

He and his parents
cleaned up the damage
themselves. Comfort chose
not to make an insurance
claim, saying immediate
cleanup was necessary to
prevent mould and mildew
from setting in while he
waited for assistance.

“The thing you have to do
when you’re in this situa-
tion is get rid of the water as
quickly as possible and start
drying it out,” he said.

Comfort said his house-
hold has not made a claim
since moving there, but its
annual insurance cost rose
by about $2,000 last year.

“If you think your house
insurance isn’t going up,
newsflash,” he said. “The

at Legion

insurance companies have
now rendered the whole
area a flood concern.”

On Colonel Butler Cres-
cent, Sue-Ann Ramsden’s
home flooded for the second
time while restoration
equipment from the first
flood was still running.

Hoses stretched across the
floors and into sinks changed
where the water travelled
Sunday. Ramsden said
neighbours whose homes al-
ready received new materials
were less fortunate.

Her restoration company
is handling five NOTL
homes that flooded again.
Ramsden is still awaiting
an assessment to determine
what can be saved, restored
or written off.

“A learning curve I would
have preferred to have done
without,” she said.

The second storm also hit
Vaughn and Lauren Goet-
tler’s farm harder than the
first.

At 2:30 a.m., Vaughn and
three others again moved
four frightened sheep into a
safer barn, while two goats
were placed with the pigs.

“They get along so they
can stay together for the
night,” Lauren said.

But this time, water also
entered the farmhouse — “a
double whammy,” she said.

The town has directed
residents with flood damage
to contact their insurance
providers and posted recov-
ery information and avail-
able supports on its website.

FLOOD RELIEF:
Waste drop-off site open

After heavy rain caused
widespread flooding across
Niagara-on-the-Lake, the
town is opening a tempo-
rary drop-off site for flood-
damaged waste.

Residents can bring eli-
gible materials to the town
operations yard at 1565
Four Mile Creek Rd. from
Aug. 6 to 8. The site will
be open from 9 a.m. to 4
p.m. Thursday and Friday,
and from 9 a.m. to 3 p.m.
Saturday.

“Providing a temporary
location for flood-damaged
waste will help affected
residents move forward
with cleanup and recovery,”
Lord Mayor Gary Zalepa
said in a media release. “We
appreciate the community’s
patience and co-operation
as staff work to operate the
site safely and efficiently.”

The site will accept non-
hazardous household items
damaged by flooding, in-
cluding furniture, carpeting
and underpadding, drywall,
building materials, house-
hold contents and some non-
refrigerated appliances.

paigeseburn@niagaranow.com
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Homeward bound

As sunset looms, the shark-class sailboat

“Trivial Pursuit” heads home at the end of last
Wednesday evening’s races for the Niagara-
on-the-Lake Sailing Club. This 24-footer is
owned by the Bradford-Andrew triplets from
NOTL (Owen, Jamie and Ben) and is crewed
by Owen, Jamie and pal Seth Van der Zalm.
The brothers, aged 20, have owned the
“Trivial Pursuit” since they were 14. Owen
and Jamie are both sailing instructors with
the NOTL club. “Sailing is an amazing sport
to get into, especially for youth,” says Owen,
who heads up the NOTL club’s junior sailing
program. DAVE VAN DE LAAR

THE TURNER REPORT

Garth Turner
Columnist

It rained. Then it rained.
Following that, it rained.
Then the floods.

“Never seen anything like
this in thirty years,” said
mechanical contractor Dan
Plomish said. “Even the
strongest sump pumps were
being overwhelmed.”

The deluge left a little
more than 6.5 feet of water
in the giant, massive, acres-
big hole soon to be full
of Porsches and Rovers.
The underground parking
garage of the Parliament
Oak hotel contained tens
of thousands of gallons
— all of it pumped out
and into NOTL’s sanitary
sewer system, atop the usual
47,000-gallon-per-day flow
from the pit.

That pumping may have
been illegal. And your
basement may have paid the
price.

“We hear some people
already had trouble flush-
ing their toilets as a result,”
residents’ association direc-
tor Ron Simkus told me.
“This water issue is huge.
What are the next steps for
impacted NOTL households
with basements full of sew-
age?”

So why would a major
construction site digging
far below the water table

be allowed to send its own
mighty river into the mu-
nicipal system? “Because
council allowed it,” he adds.
“For three years while they
build the hotel.”

There’s more to the story.
It’s troubling. Digging for
the 248-car subterranean
garage has included illegal
diversion of water into One
Mile Creek.

Locals are worried the
dig will permanently alter
groundwater levels, lead-
ing to chronic flooding of
homes (and defeated sump
pumps). Others argue all the
water being collected and
flushed away will starve the
giant trees that make the
hood unique.

Dewatering is a big deal.
The NOTL Residents As-
sociation met with town
officials this week to get
some answers. None were
forthcoming. It turns out
nobody is monitoring the
flow.

“This deliberate co-min-
gling of a massive volume
of stormwater into a highly
vulnerable sanitary system
is deliberate, inconsiderate,
destructive to the lives of
many NOTL residents,” says
Simkus. “Now, during these
‘epic’ rain events recently,
sewer backups across Virgil
and Old Town and hun-
dreds of residents are being
impacted, often for the very
first time in history.”

But Parliament Oak is not
the only massive new pipe
into the sewer system. The
Shaw is also part of the Big
Flush. Its Royal George site
has permission to dump
225,000 litres (or 59,000
gallons) of water into the
sanitary sewer every day.

How much water is that?

Leslie Mann.

This one site’s flow equates
to the daily usage of 330
homes — 62 per cent of
all the households in the
heritage district.

So it begs the same ques-
tion: was our town infra-
structure built for this? Did
the political leaders debate
it? Was it disclosed?

“The idea that multiple
high-volume discharge per-
mits can be granted simul-
taneously, if at all, is very
disturbing,” says Simkus.
“Permits are cheap and fast
but transfer substantial risk
to someone else — local
residents and taxpayers.”

In the same vein, why are
there no models of either
the 35,000-square-foot hotel
or the 51,000-square-foot
George complex?

At 62 feet in height, the
hotel (capable of holding
1,000 people) will tower
over the existing residen-
tial hood, while the new
theatre soars to six storeys
on a street of largely one- or
two-level heritage buildings.

Do citizens or their
leaders really know what’s
coming?

St. Davids resident Leslie
Mann has created models of
new developments for more
than four decades.

“As we all know, a render-
ing can be manipulated,” he
says, “whereas an accurate
model tells all. None of the
recent controversial projects

J UP TO 60% OFF

FABRIC & LEATHER RECLINERS + SOFAS + LOVESEATS

ALL PALLISER
FLOOR MODELS MUST GO!

FURNITURE AND WINDOW

469 GLENDALE AVE
ST. CATHARINES

have presented a model to
showcase their designs. I
think we know why.”

“If the Shaw group be-
lieves their design integrates
well with Old Town why
not show us?” he continues.
“What are they hiding? If
the Marotta architect be-
lieves their design for Par-
liament Oak meshes with
the existing streetscape,
why not produce a concept
model covering a few blocks
surrounding the site? Let
people see.”

Mann says he’s been
tempted to make those mod-
els, take them to councillors
and say, “Look, are you
aware this is what they want
to build?”

The answer, at this point,
seems to be a hard no. No-
body really knows. Except
the developers.

The storms helped us face
facts. A massive assault on
the sewer system should
have been disclosed —
before the toilets burped,
sump pumps were overcome
and basements filled.

Similarly, heritage rules
we all must obey should
have been followed, not cast
aside. Nobody on council
should have voted for either
project without demanding
to see how they look. Their
impact on our town. Resi-
dents and citizens deserve
transparency. Better leaders.

The morning after the big
storm our lord mayor and
his deputy posted a video
of concern: “We’re here to
help,” they said.

Too late.

Garth Turner is a NOTL
resident, journalist, author,
wealth manager and former
federal MP and minister.
garth@garth.ca

OVERINGS
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Turner needs to step in and run again

Dear editor:

When I read Garth Turn-
er’s July 23 column, “Who
can save NOTL from politi-
cal grift?” I was shocked by
his quick résumé of his
political career and his
conclusion that he was a
failure federally and would
not make a good municipal
politician.

What self-deprecating
poppycock.

Garth worked for years
in the heavyweight division
of politics — the gladi-
atorial federal arena. He
was elected as a federal
member of Parliament in
1988, served as minister of
national revenue and was
elected again in 2006.

He also worked for The
Globe and Mail, Metroland
Publishing, the Toronto Sun,
Baton Broadcasting, Thom-
son Newspapers and CTV.
He helped launch Maclean’s
as a newsweekly and wrote
bestselling books on real
estate and personal finance.
That career would be the
envy of most Canadians.

Garth refused to kneel
before Stephen Harper,
showing political back-
bone, a critical eye and a

Gienek Ksiazkiewicz says
Garth Turner should run
for office in NOTL, or risk
having worse candidates
lead us. FILE

willingness to sacrifice his
career for his principles.
Refusing a plum job in
exchange for silence does
not make him a politi-
cal failure. It makes him
someone NOTL needs at
the municipal level.

Brian Marshall labelled
councillors who voted as
a block in support of Lord
Mayor Gary Zalepa’s un-
wanted development agenda
the “Gang of Five: Zalepa,
Deputy Lord Mayor Erwin
Wiens and councillors
Wendy Cheropita, Adriana
Vizzari and Maria Mavridis.

Many residents see
council’s decision-making
as incoherent and lacking
transparency or justification.
They feel valid concerns
have been ignored while
Old Town’s historic appeal,
NOTLs value as a destina-
tion and personal property
values have been harmed.
Parts of town are becoming
a Niagara Falls-Mississauga
development hybrid.

You have to ask: Who do
they really represent?

Garth is right that local
politicians have the great-
est impact on people’s daily
lives. That is precisely why
he should participate in the
next election. Bad politi-
cians are elected by good
people who do not vote —
and by qualified people who
refuse to run.

Even the usually docile
NOTL Residents” Associa-
tion recognizes the political
grift, the sane-washing and
the threat to democratic
decision-making posed by
strong mayor powers. If
authority is increasingly
concentrated in one person,
we should elect a mayor
who represents our common
interests.

Yet where are the NOTL-
RA’s candidates? Who are
they endorsing? So far,
nobody.

Has the association lost
its way? It was organized to
oppose council’s decision-
making, but it now seems
consumed by trench warfare
over minutiae with town
staff. Such wars of attrition
usually end in stalemate,
with no meaningful change.

The NOTLRA includes
many intelligent, qualified
people with valuable experi-
ence. What prevents them
from recommending can-
didates, endorsing declared
candidates or running them-
selves? Somebody, please
turn on the lights.

Garth, you have an op-
portunity to make a major
contribution to NOTL. Take
it. As Plato wrote, “One of
the penalties for refusing to
participate in politics is that
you end up being governed
by your inferiors.”

At the very least, endorse
candidates you believe
would serve the community
well. Do not stand on the
sidelines like the NOTLRA.

Gienek Ksiazkiewicz
St. Davids

Tourism pushback in Spain an omen for NOTL

Dear editor:

Our tourist board and
Chamber of Commerce’s
ever-increasing push
towards attracting more
tourists to NOTL should
take note of the current
crisis experienced in other
countries worldwide.

Witness for example the

reporting and pictures in

the Aug. 1 edition of the

U.K'’s Daily Mail: “Eu-

rope’s tourism invasion.”
For the third year in

a row, riot police have

clashed with local tour-

ist protesters in Majorca,

Spain. In NOTL, for years,

tourism has been at the

forefront of our elected
officials’ minds at the ex-
pense of our quality of life.

From March through
October, I suspect a local
residency survey of the
overcrowded streets in
Old Town would barely
result in one per cent be-
ing locals.

I have reported previ-
ously that tourism will be
the eventual downfall of
our local culture. We are
nearing, or past, the point
of no return, yet more
tourism is our number one
priority.

Samuel A. Young
NOTL

This week’s riddle is “Jeopardy!” style
Category: BICYCLES ON THE BIG SCREEN

Bicycles take flight thanks to the
magical powers of a mysterious
alien in this Spielberg flick.

Last issue category: EDIBLE IDIOMS

Clue: In a 1785 poem William Cowper referred
to this as “the very spice of life” — spoken like a
man who's never tried sriracha.

Answer: What is variety?
Answered first by: Margie Enns

Also answered correctly (in order) by:

Jane Morris, Bob Wheatley, Jeff Lake,

Esther VanGorder, Jim Dandy, Donna Pearce,
Catherine Clarke, Sheila Meloche, Lynda Collet,
Samantha Pockele, Alison Engemann,

Claudia Grimwood, Emma Balsas, Katie Reimer,
Wade Durling

Email answers to editor@niagaranow.com,
with your name, for a chance to win

a $25 Irish Harp Pub gift card every week.
(Subject line: Riddle me this)

*REMEMBER TO PUT “WHAT IS” FOR JEOPARDY
QUESTIONS!

Love games? Join us for fun events every
week at the Irish Harp Pub.
Details at theirishharppub.com

Residents and business owners need post-flood help

The following letter was
sent to Municipal Affairs
and Housing Minister Rob
Flack. A copy was forward-
ed to The Lake Report for
publication.

Dear Hon. Minister Flack,

On July 27, Niagara-on-
the-Lake and many sur-
rounding communities ex-

perienced extreme rainfall
up to 146 millimetres within
a five-hour period.

My office has been in
regular contact with Lord
Mayor Gary Zalepa and
his staff, who are working
to address resident con-
cerns and tackle the high
level of service calls due to
this flood.

Residents have reached
out to our office and lo-
cal authorities reporting
devastating floods in their
homes, businesses, and
local farms. While we do
not yet have estimates of

NIAGAR

ON THE
LAKE

MUSEUM

the total damage across the
community, we know that
many residents are experi-
encing devastating finan-
cial consequences.

For this reason, I am
calling for the Ministry
of Municipal Affairs and
Housing to provide financial
relief through the Disaster
Recovery Assistance for
Ontarians program. We
have seen heartbreaking
images of flooded base-
ments, entire farmer’s fields
swept away, and businesses’
inventories destroyed.

I appreciate your willing-

Visit our website to register!

905-468-3912 | notlImuseum.ca | 43 Castlereagh St. | Open daily 10 a.m. -5 p.m.

ness to discuss this matter
with me, and your offer to
brief my team and other
officials on the program
in the coming days. The
province must act to protect
the wellbeing of all affected
residents in Niagara-on-the-
Lake and surrounding areas.

Please feel free to reach
out to me and my office
at any time to discuss this
matter. It is of vital impor-
tance to Niagara-on-the-
Lake residents.

Wayne Gates
MPP for Niagara Falls,
Fort Erie, and NOTL

ST. DAVIDS LIONS CLUB

DRIVE-THRU FRIDAYS

JULY 31, AUGUST 7, 14, 21, 28
SEPTEMBER 4

4pem to 7rm

Jumbo Hot Dogs & Hamburgers
Lions Canadian Burger
Peameal Bacon on-a-bun

Chicken Nuggets (6 pcs)

Fries = Onion Rings - Water/Pop

FISH FRY STARTS OCT 2
1462 York Rd, St. Davids

For the Pleasure of Polo: From Fast Horses to Fierce Players
A lecture presented by Stephen Littlechild

Thursday, August 20
7:30 to 8:30 p.m. at the Museum.

$15 | $10 for Students | Free for Members
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Addressing stormwater infrastructure issues

Brian Marshall
Columnist

Between July 27 and Aug.
3, between 250 and 275
millimetres of rain fell on
Niagara-on-the-Lake during
two separate weather events.

During the first storm,
flooding of farms and rural
properties was extensive,
roads were submerged
by ponding water and the
basements of many urban
houses were flooded.

No sooner had the pond-
ing surface water begun to
noticeably subside — al-
though the ground itself was
still supersaturated — and
basements begun to dry out
than we were hit by another
“100-year storm event.”

The flooding happened
again, overwhelming for a
second time the town’s ag-
ing, inadequate and poorly
maintained stormwater
management infrastructure.

The state of NOTL’s
infrastructure is not a new

problem. For decades,

the town has chronically
underfunded the expansion
and upkeep of that infra-
structure.

Consider a 2021 report,
OPS-21-012, by the town’s
irrigation and drainage
superintendent, Brett Ruck,
in which he recommended
hiring an engineering firm
to “prepare a new engineer’s
report for the Four Mile
Creek municipal drain” and
that the town move forward
with “the extension and im-
provement of the Four Mile
Creek municipal drain.”

Ruck observed that 16
new developments in the
Four Mile Creek munici-
pal drainage area were not
encompassed by the 1996
engineer’s report that served
as the town’s approval
guidelines.

He pointed out, “Larger-
scale developments, such as
subdivisions with more land
parcels, denser housing and
road allowance, contribute
to a more extensive change
in land use. The increase in
more impermeable surfaces
and landscaping features,
such as lawns, also sig-
nificantly intensify the rate
and volume of run-off in
comparison to the original
property.”

The report apparently
gathered dust until some-
time in 2024, when the

The culvert on King Street near the Legion was blocked by

an obstruction Sunday, leading to water backing up and
flooding nearby buildings. RICHARD HARLEY

incidence of flooding and
pressure from farmers and
other residents adversely
affected by these events
reached a fever pitch and
“internal discussions” com-
menced.

Two-and-a-half years
later, a recommendation
based on this report is
finally scheduled to come
before town council at its
Sept. 22,2026 meeting.

Sadly, even if accepted
by council next month,
the completion of a new
engineer’s report could take
several more years.

But what is a 100-year
storm event?

Contrary to what we may
assume, the frequency of
these storms has nothing to
do with a 100-year interval.
Rather, it is a storm event

that has a one-in-100 chance
of occurring in any given
year.

In Niagara, a storm is
classified as a 100-year
storm if 101.6 millimetres,
or four inches, of rain falls
over a 12-hour period.

According to the Canadi-
an Climate Institute, we can
expect more of these storm
events as a result of climate
change.

Anabela Bonada, manag-
ing director of the Universi-
ty of Waterloo’s Intact Cen-
tre on Climate Adaptation,
states that a 1 C increase
in air temperature results
in the atmosphere holding
up to eight per cent more
moisture and that the water
will fall over shorter periods
when a storm occurs.

In short, 100-year storms

may become regular events.

That is not good news, but
it is the reality we need to
confront.

Given that correcting our
infrastructure issues to meet
the challenges of this new
normal will take years and
require the combined efforts
— and money — of every
level of government, what
are a couple of short-term
ideas our town might con-
sider to partially mitigate
the damage caused by these
predicted storms?

Perhaps we could begin
by following St. Catharines’
example and declaring a
state of emergency, allowing
the town to access provin-
cial and federal funding.
Those funds could then
be used to immediately
clean up the drainage ditch
network and dredge our
stormwater retention ponds,
many of which are sadly
overgrown and silted in,
leaving their performance
notably impaired.

Further, based on photo-
graphic records of the worst
flooding locations, existing
culverts that are damaged,
undersized or blocked could
be cleared or replaced.

Quite simply, while we
cannot control the amount
of rain we receive, po-
tential damage can be
reduced if we can manage
even part of it.

What can you and I do
to protect our property and
that of our neighbours?

If you have a ditch on
your property, make sure it
is clear of any obstructions
that might impede the flow
of water. Check and clean
your culverts — something
most people neglect.

Ensure the water coming
off your roof is directed
away from the house and
toward the ditch. Install a
backwater valve on your
sewer line.

If you have a sump pump,
consider installing a larger
reservoir and pump, along
with a secondary backup,
while ensuring the outflow
runs directly into the ditch.

The list goes on. Email
me for further options.

While the current council
does not bear full responsi-
bility for the sad state of our
infrastructure, its decision
to greenlight development
applications that rely on the
same inadequate and fail-
ing infrastructure must be
called into question.

Our elected representa-
tives have the opportunity
to do the “right thing right,”
but we shall see what they
decide.

Brian Marshall is a
NOTL realtor, author and
expert consultant on archi-
tectural design, restoration
and heritage.

Darcy Price CPA
Professional
Corporation

1627 Niagara Stone Rd., Unit B2, Virgil

905-468-5300

Monday to Friday, 9 a.m. to 5 p.m.

*Accounting *Canadian-U.S. Taxation *Business Services

Loewen’s Fencing & Decks / Repairs

Dump service
Concrete pads
Driveways

i

I SR I N
» Post hole service .
mlmitw "

I

| |1
Call Peter 289-696-3509

Hearing Care

V,/,"'I m p I ifOﬂ Experts

Hear conversations, laughter,
and life again.

Book a FREE hearing test

866-474-5701

amplifon.ca

Narnren

RENOVATIONS

905.468.2127

PLUMBING, HEATING &
AIR CONDITIONING

HUSTLER
905-468-9735

Marformance

SALES & SERVICE

CUSTOM DECKS, FENCES, SHEDS, PERGOLAS,
GAZEBOS AND HOME RENOVATIONS

289-690-0202
niagararce@yahoo.com

© f

www.nrce.ca

Contact Us to Book an Assessment
& 905-692-5690

Your Home. Your Comfort. Q/ou/z, Ondep

v

RENT MY HUSBAND
in Niagara-on-the-Lake

See what he can do for you at:
www.rentmyhusband-notl.com

Or call me, Marion (905) 321-5776

= info@diamond-contracting.ca
% www.diamond-contracting.ca

DIAMOND

CONTRACTING

GRACE UNITED

¢/  CHURCH

a4
\\\-—’/

NIAGARA-ON-THE-LAKE, ONTARIO
222 VICTORIA ST. 905-468-4044

Sundays at 10:30 a.m.
www.graceunitedchurch.com
Our 203" anniversary | 1823-2026




Page 19
August 6, 2026

OPINION

Greetings from a wetter-than-usual NOTL

ROSS'S RAMBLINGS

Ross Robinson
Columnist

There is absolutely noth-
ing funny about what has
transpired, weatherwise, in
north Niagara lately. But
NOTLers are demonstrat-
ing so much resilience as
we mop up after not one
but two major precipita-
tion events. And by the
way, whatever happened to
the simple words rain and
rainstorm?

During my four years
living in Montreal in the
1970s, I happened to come
upon a little quebec town
named Saint-Jean-sur-le-
lac. It was near Mont Lauri-
er, not too far from the well
known ski mecca of Mont
Tremblant in the Lauren-
tians. Right on a lake, and
just like our town now, it

seems that residents liked
their town name. Quite fou-
fou, wouldn’t you agree?

Just imagine their sur-
prise when many houses
got damaged by high waves
from the lake. Some houses
situated right on the lake
shore got flooded.

And in June 2013, we
watched the television cov-
erage of the brutal floods
in southern Alberta. The
Elbow and Bow rivers both
overflowed, causing much
damage in the foothills
of the Canadian Rocky
Mountains. Way back when
they named the town of
High River, did the cartog-
rapher possess the power of
prescience?

Please forgive me if I
ramble, even more so than
normal. My thoughts and
sympathies are with every
NOTLer affected by our
recent inundations.

It was only 25 or so years
ago, during our years living
in Chautauqua, that many
neighbourhood homes
experienced water dam-
age from a torrential and
extended rain storm.

Town staff assured us it
had been a “century storm”
the severity of which would

Ross Robinson wonders why this portable toilet was so

close to the newly paved Mary Street. ROSS ROBINSON

not occur again for a long,
long time.

The irony was that
this had been the second
century storm within five
years.

Everyone pulled together,
and within a reasonable
length of time, a very
large underground water
overflow surge tank was
constructed under the Wil-
liam Street park. It’s still
there, serving its purpose.
Who knew?

We can rest assured town

council and our town staff
led by chief administrator
Nick Ruller are working
overtime and proactively
to mitigate the effects of
our next major precipita-
tion event. Big bucks. But
with climate change guar-
anteed, “it’s a matter of
when, not if.”

This weekly Ross’s Ram-
blings has certainly been
unique, and came from out
of left field. But who will

ever forget the sight of the
NEOB Lavender Farm on
Niagara Stone Road out
near the Airport? One day
so beautiful — the next
day, completely submerged.
But I know they will be
back.

And the ditches that usu-
ally drain the rural areas of
our town. Suddenly filled
with water. And I mean full
of water. Often flooding
right over the rural roads,
the concessions and lines.
Countless vineyards and
fruit farms damaged so
badly.

Our historic and picture
perfect Niagara-on-the-
Lake Golf Club has seen it
all over the years. But who
can recall such a shock-
ing situation? Fairways
and sandtraps under water.
Oh, the sad sight of a golf
course with no golfers
golfing.

To lighten up as I ramble
to a conclusion this week,
full credit where full credit
is due.

What the heck happened
to Mary Street between
Mississauga (or is it Mis-
sissagua?) Road and King
Street? On June 12, I took
a quick photo of a portable

toilet on the shoulder of the
road, between Simcoe and
Gate. A weird picture to
take, but it was right on the
shoulder, almost on a busy
street.

Amateur scribblers like
me must often think “out of
the box.”

Mary Street has been
around a long time, and
was due for paving, I sup-
pose.

Three or four days later,
I was on that section of
this fairly busy street
again, and to my shock
and awe, it was an absolute
showpiece. Fresh black
asphalt and neatly trimmed
shoulders.

And I kid you not, only a
day or two later, all the lane
markings, turning arrows,
and bicycle lane markers
were freshly painted. Truly
a pristine street now.

Yes, full credit where full
credit is due. Congratula-
tions to the NOTL roads
crew for such a professional
project execution on Mary
Street.

And let’s all send positive
karma to everyone affected
by the recent rainstorms
and flooding..

rossrocket9@gmail.com
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$1,695,000
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1342 Concession 1Rd., Niagara-on-the-Lake, ON

SOLD

ENGEL&VOLKERS
NANCY BAILEY

This was truly a feel-good sale. | was honoured to apply the knowledge
and skills gained through my recent Seniors Real Estate Specialist®
designation while working with a devoted son living abroad to sell his
parents’ cherished home. Leaving a home filled with years of memories
is never easy. With patience, compassion and a thoughtful approach, we
achieved a quick and successful sale, allowing the entire family to move
forward with confidence and embrace the next chapter of their lives.
Helping families navigate important life transitions is one of the most
rewarding parts of my work. Congratulations to everyone involved!

1448 Niagara Stone Road, Unit #9, Niagara-on-the-Lake, ON

$590,000

It was incredibly fulfilling to help a son navigate the sale of his father’s
home following his recent passing. Since he had never sold a property
before, he needed patience, compassion and clear guidance throughout
each step of the process. During such a difficult time, | was honoured to
make his journey a little easier and provide the support he needed. We
were also delighted to find a wonderful couple who will now begin an
exciting new chapter in their Niagara-on-the-Lake home. This was a
meaningful sale for everyone involved—and a reminder that real estate

SOLD

is about so much more than a transaction.

Learn more at nancybailey.evrealestate.com.

NANCY BAILEY, CIPS, SRES®
ENGEL & VOLKERS OAKVILLE
Broker | Private Office Advisor

226 Lakeshore Road East | Oakville | Ontario | L6J TH8
905-371-4234 | nancy.bailey@evrealestate.com

Realtor

©2026 Engel & Vélkers. All rights reserved. Each brokerage independently owned and operated.
Engel & Vélkers and its independent License Partners are Equal Opportunity Employers and fully
support the principles of the Fair Housing Act.

HEATHER HAYNES
ENGEL & VOLKERS OAKVILLE

226 Lakeshore Road East | Oakville | Ontario | L6J 1TH8
416-727-1201| heather.haynes@evrealestate.com
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Across
8. Track performer, perhaps (7)
9. Spock-like (7)

10.
11.
12.
13.
14.
17.
19.
23.
24.
25.
26.

Squirmed (8)

Power source (6)

One responding to a stimulus (7)
More often than not (7)
Twitcher's cover (4)

Split or indentation (5)
Bridge section (4)

Vets (7)

Piccadilly hotel (3,4)

Drawn to end the game (6)
Spherical (8)
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27. Missing a piece (7)

28. Passage (7)

Down

1. Large pig (8)

2. Had Latin corrected in the Far East (8)
3. Agree it got made over in Surrey (7)
4. Recommendation (8)

5. Duke whose family name is Seymour (8)
6. Explanatory drawings (8)

7. Flowering garden tree (8)

15. Fomenting (8)

16. In perpetuity (8)

17. Ammunition case (8)

18. Road accident statistic (8)

20. Easy (8)

21. Jesus's childhood home (8)

22. Balkan native (7)

B
“s| ALl ALl mElR] ol s|elM[ Al R| V]
4 B B
| o Rl el ] s| 1| Mol N] 1] of N s]
[ I <RI K [ ]

REAL ESTATE

RE/MAX TEAM
IN CANADA!

Your home, advertised from Niagara to Toronto

NIAGARA-ON-THE-LAKE @
N

FREE

HOME EVALUATION

905-641-0308

NIAGARA-ON-THE-LAKE
. .

— not just in town.,

16 MILLS LANE
2+1BED « 3 BATH + 1,703 SQ. FT.
$1,079,900

CALL TODAY!

8 FIRELANE 14D ROAD
2+1BED * 3 BATH « 1,500 SQ. FT.
$1,249,900

19 OAKLEY DRIVE
2 BED « 3 BATH + 1,615 SQ. FT.
$1,198,900

Call the brand that gets your home [NOTICED!

Ask about our Golfi Home Warranty. Full protection for one year.
905-641-0308 - Sold@GolfiTeam.com - www.GolfiTeam.com

SCAN FOR A FREE
HOME EVALUATION

*Source: RE/MAX LLC rankings for Large Team Residential, 2024. fConditions apply. RE/MAX Escarpment Golfi Realty Inc., Brokerage. Independently owned and operated.
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A really
big fish

People have been fishing Lake
Ontario and the Niagara River for as
long as people have lived along these
shores. The river, lake, and creeks
once teemed with fish, providing
food, supporting the local economy,
and shaping a way of life for genera-

The surnames Allen, Ball, Boulton,
Elliott, Reid, and Sherlock are just a
few associated with Niagara-on-the-
Lake’s commercial fishing industry
well into the 20th century. It was
demanding work, with fishermen ris-
ing before dawn to set their nets and
returning later to haul in the day’s
catch from spring until November.

In this photograph, local fisher-
men, including “Pud” Patterson and
Goring Ball, proudly pose with an
enormous lake trout hauled from the
Niagara River.

Band in the barn

SUpPpOrts museum

Cover band Gumbo Stew performs for supporters at the
Niagara-on-the-Lake Museum's Band in the Barn fundraiser
Friday night at the historic Seeger farm. Guests enjoyed
summer fare from PigOut Niagara and beer and wine
donated by Bella Terra Vineyards, Konzelmann Estate
Winery and the Exchange Brewery before dancing among
some of Niagara’s oldest Riesling and Chardonnay vines.
The music carried through the fields as far as Wagg Road.

DAVE VAN DE LAAR PHOTO

‘Behold, I make all things new”: Can we reverse aging?

Y
al

DR. BR#*WN

Dr. William Brown
Columnist

Biblically, the title refers
to what God said in John’s
Revelations in the New
Testament, but for this
article refers to the current
hype over rejuvenation of
body parts, and possibly in
the future, even whole bod-
ies by science, funded by
fabulously rich middle-aged
men in high-tech industries
determined to keep life’s
gig going much longer — at
least for them.

How? By plowing many
billions of dollars into
rejuvenation research, re-
cruiting some of the world’s
best scientists with gener-
ous financial incentives
and supporting their work
with equivalent resources,
these champions of new-
age industries hope to turn
back the clock, and possibly
reverse aging.

The names of some of
the promotors and financial
backers are familiar to read-
ers: Elon Musk, Jeff Bezos,

Rick Klausner, Peter Thiel,
Yuri Milner, and Mark
Zuckerberg, to name the
leaders. So, no shortage of
urgency, interest and cash.

The dream of reversing
the arrow of aging isn’t new
and may go back as much
as a 100,000 years, possibly
longer, and would have re-
quired an awareness of the
universal cycle shared by all
living creatures — namely
birth, development, matura-
tion, decline and death.

Required too would have
been considerable imagina-
tion and symbolic language
skills sufficiently developed
to share stories with one an-
other about the meaning of
life and death and possibly
an afterlife in some form,
as well as the possibility
of supernatural forces and
beings.

That seems to be the
common template for most
creation stories, myths and
religions from ancient times
to the present. But let’s
move on from minds many
thousands of years ago up to
the present to focus on what
happens following fertiliza-
tion of an egg cell.

The 2012 Nobel Prize in
medicine or physiology was
shared by two scientists:
John Gurdon and Shinya
Yamanaka. It highlights the
scientific roots for rejuvena-
tion.

Gurdon showed that a

o=

Rejuvenation

involves reversing the cumulative effects of

aging on cells to a much younger stage when all those
cells were much healthier. But is it possible?

nucleus taken from a fully
differentiated epithelial cell
from the gut of a tadpole,
implanted into an egg cell,
whose own nucleus had
been destroyed, had all the
information necessary for
that egg cell to develop (i.e.
differentiate) into a tadpole.

For his part, Yamanaka,
showed that mature cells
taken from an adult, could,
in the presence of four tran-
scription genes, be reverse-
engineered to become plu-
ripotent — that is, capable
of differentiating into all the
cells in the body, much as a
fertilized egg can do.

What’s going on here?
What’s so special about
those transcription genes
and how could the genetic
clock of mature cells be
returned — rejuvenated —
back to stem cells capable
of differentiating into all the
cells in the body?

Obviously, there’s more
to DNA than meets the
eye. Our DNA contains all
the genetic information to
become every type of spe-
cialized cell in the body,
but doing so requires dif-
ferentiation, a finely tuned
process of progressively
activating and suppressing
specific genes on the path
to becoming, for example,
a certain type of nerve
cell or heart cell, while
silencing other genes
required to make other
types of cells.

That exquisitely orches-
trated and timed process
of selective gene activation
and silencing is what makes
the fertilized egg cell or
reverse engineered cells so
pluripotent and capable of
differentiating into all the
thousands of very different
looking and behaving cells
in the body.

How are genes silenced
or activated? In the case of
silencing, methyl tags are
attached to selected genes
or activated by exposing
specific genes. DNA is
packaged in a protein called
histone which depending on
its shape, can hide or expose
(activate) certain genes.

Methyl tags and histones
are nature’s way of silenc-
ing and activating genes and
the basis of epigenetics —
changes by which genes are
selected or suppressed and
explains why all cells have
more or less the same DNA
but can look and behave so
differently.

Aging muddles things.
For one, mutations slowly
accumulate in DNA, the
result of copying errors
when cells divide again and
again. That’s only part of
the problem.

Other problems include
shortening the ends of
chromosomes — sometimes
lopping off important genes
in the process and probably
most important for aging,
are the accumulation of
epigenetic errors.

Without epigenetic
changes to differentiate
different types of cells from
one another properly, nor-
mal development wouldn’t
be possible. But epigenetic
changes can go wrong.

Aging is associated with
an accumulation of dysfunc-

tional epigenetics: too many
methyl tags in the wrong
place and changes in the
way histones are wrapped
around the DNA can change
the effectiveness of genes
associated with aging.

Too many accumulated
epigenetic changes, hobbles
cells and they can’t function
as well as they did decades
before because of all the
epigenetic baggage they’ve
accumulated through
chance and environmental
stresses such as radiation
from the sun in the case of
the skin and eyes or chronic
inflammation.

Readers can see where
this is going. Rejuvena-
tion involves reversing the
cumulative effects of aging
on cells to a much younger
stage when all those cells
were much healthier.

In a nutshell, that’s what
rejuvenation is all about:
making old cells, old sys-
tems, old organs including
our brains, young again.

Or at least, that’s the hyped
hope.

Nest week, we’ll have a
look at how rejuvenation
works in laboratories — or
does it?

Dr. William Brown is
a professor of neurol-
ogy at McMaster Univer-
sity and co-founder of the
InfoHealth series at the
Niagara-on-the-Lake Pub-
lic Library.
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Zahraa Hmood
The Lake Report

Whether it was cheddar,
gouda, brie, gorgonzola or
harvati, Niagara-on-the-
Lake’s Cheese Secrets was
there seven days a week to
offer up its curated selection
of cheeses — by the wedge,
wheel or board — to locals
and visitors alike.

Now, the artisanal cheese
store that occupies a small
slice of Market Street in Old
Town is closing up shop af-
ter being unable to keep up
with the rising price of rent
for businesses downtown.

Cheese Secrets’s last day
open will be Friday, Aug.

7. The shop opened at 38
Market St. in 2009 and has
been run by the Allard fam-
ily since 2018.

“It’s sad that it’s coming to
an end,” said Xavier Allard,
head cheesemonger and
operations director, adding
that everyone involved feels
lucky to have run the busi-
ness for eight years.

He says the landlords who
own the property wanted to
renew the lease last month at
an “outrageous” rent price.

“Other businesses have
had the same or similar
challenges in town,” he
said. “The landlords seem

I

Cheese Secrets cheesemonger Xavier Allard will be cooking up his last grilled cheese sandwiches at the store’s Market
Street location on Friday. The store is set to close — though he hopes it isn’t the end of Cheese Secrets in NOTL. FILE

to not really care about the
businesses that are part of
Niagara-on-the-Lake, that
make it what it is.”

Annie Allard ran the
business with Xavier, her
son. She said they tried
to negotiate a lower rent,
which did not work. They
told the landlords they

wouldn’t be able to pay the

To Our

Niagara-on-the-Lake}

*

Like many of you, my family and | have seen
the impact of this week’s heavy rainfall.
It's been heartbreaking to see so many
neighbours dealing with flooded basements

and damaged homes.

We’re doing our best to help as
many families as we can.

If your basement has been affected,

we're here to help with:
o Water damage repairs

0 Basement restoration

o Waterproofing improvements

Basement renovations
once everything is dry

|

|

| We're also happy to provide detailed estimates
for your insurance company and work directly
with your adjuster to help make the process as

straightforward as possible.

If you're unsure where to start, give me acall.

Even if it's just for advice,
I'm always happy to help.

NOTL

CONSTRUCTION & RENOVATIONS

EST. 1999

Local. Family. Trusted.

LOCAL FAMILY BUSINESS
®,
'-‘ Father & Son Team

PROUDLY SERVING

NIAGARA-ON-THE-LAKE

SINCE 1999

new rate — Cheese Secrets
would have to close. They
were given an extra week to
stay open.

“You can’t work mira-
cles,” she said. “It takes

money to make money and
you run out when things are
too expensive.”

Xavier was there seven
days a week, guiding cus-

. ’_L NOTL
Corsthuiction,
[ Renovatios

O 289-690-0660

Niall Broughton

NOTL Construction & Renovations

WE WORK WITH YOUR
A INSURANCE COMPANY
" ANDADJUSTER

We're hene to el sun neighbouns get back on thein feet.

tomers through the variety
of Canadian-made and
imported cheeses for sale,
as well as running the show
behind the scenes, hosting
cheese tastings and offering
catering services.
Alongside these features,
Cheese Secrets had a month-
ly cheese tasting subscription
service, called the Cheese

Club, and sold a curated
package of cheeses, charcute-
rie and sandwiches that could
be ordered ahead of time and
picked up at the shop, called
Picnic Experiences.

The best part of running
the business, he said, was
being a part of the com-
munity and getting to know
his customers who came

Cheese Secrets to close downtown shop after 17 years

back time and time again,
whether it was NOTLers

or visitors from outside of
town returning because they
remembered visiting and
buying cheese from Cheese
Secrets during their last trip
to NOTL.

“Being a staple part of
Niagara residents’ tradi-
tions, the food that gathers
them around the table is
something I’ve been part of
for eight years and [that] I'm
so grateful for,” he said.

“It’s being able to provide
and being the one behind
those moments that bring
family together and make
Niagara what it is, which
is having that wine and
food culture, the beautiful
landscape, the rich soil, and
tying it in with food and
cheese and providing my
community with that.”

Xavier said the family
is going to take August to
figure out what to do next
with Cheese Secrets — they
hope to have an update for
everyone on the future of
the business in September.

He wouldn’t share details
as to what he thinks the
business may do next. It
“most likely” won’t be in
Old Town, but they hope to
stay in Niagara, he said.

zahraa@niagaranow.com

GARAGE

SALE
LOCATOR

List your
garage sales in

The Lake
Report,

NOTL’s
most-read
publication.

Niagara-on-the-Lake
loves garage sales,
yard sales, estate
sales — all of it.

That's why we want to
help people find them,
so they can hunt down deals
as easily as possible.

(— Send details — )
(time and address) to

editor@

niagaranow.com

and we will
publish your sale

*FREE:

of charge.
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We are happy to announce a momentous
/4 milestone in our lives as we celebrate our N\
65th wedding anniversary.
Cheers for our love, laughter and all the
4 memories we have made.
o Wesley and Diane Turner
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Even a small ad can have a

BIG IMPACT.

email advertising@niagaranow.com to learn more.
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Vaughn Goettler for Lord Mayor
NOTL's Flooding: We MUST Do Better

Dear Fellow Residents of Niagara-on-the-Lake,

For the second time within a week in Niagara-on-the-Lake, our basements,
our homes, our farms and fields were knee-deep in water, and in many
places the power went out.

| know that our Town'’s staff and NOTL Hydro work crews are working hard
to help. Thank you!

At the same time, it’s clear: the leadership in our Town and Regional
governments were not ready for this.

And they are still not doing enough now to help.

Why didn’t we open the Community Centre immediately, around the clock,
so people can clean up, shower, get together in a safe, sheltered place?

Why is the Town just getting around to control the invasive phragmites
weeds that have been clogging up drainage — a problem that was
identified as urgent nearly five years ago?

Why are still just talking now about cleaning up Four Mile Creek?

Why has our town consistently approved large developments without
looking closely at how these developments affect our watersheds?

In the era of climate change, we need practical steps that will protect our
homes, businesses, fields and farms. We need to take steps now for our
community, not for some well-connected developers who literally don’t do
the groundwork.

We can't stop the weather, but we can start by being better prepared.

As Lord Mayor | will immediately institute an action plan, with deadlines,
with the steps our Town will take immediately, together with you, so that
we're ready.

We need better leadership. We need change. Leaders we can trust, whose
decisions are transparent, who don’t just wait for things to happen. Who

work together with you.
i%/\j:; Vaughn Goettler
August 3, 2026

VOTE VAUGHN GOETTLER
TRUST, TRANSPARENCY, TOGTHER

FULL TIME
VOTEVAUGHNGOETTLER.CA
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I WANT TO HEAR
FROM YOU!?

IT'S BEEN AWILD FEW MONTHS.

t The Sykes Team we have
Ahad the privilege of helping

over 60 families buy or sell
a home in the last 90 days...and
let me tell you, we've collected
some unbelievable real estate

stories along the way.
Some made us laugh.

Some nearly gave us a heart
attack.

Some we'll never forget.
But it got me thinking...

| bet the people of NOTL have
even better stories!

So | want to hear yours.

What's the craziest real estate
experience you've ever had?

It can be good, bad, funny,
unbelievable, frustrating...
anything that makes for a great
story.

Text or email me a few sentences.
Next week, I'll pick a couple of my
favourites (with your permission)
and feature them right here in this
newspaper.

| have a feeling this is going to be
entertaining.

Call or Text Greg Direct
905.329.3484

greg@thesykesteam.com

THE SYKES TEAM IS GREG SYKES &
EVAN MCCAUGHEY (LOCAL GOLF AND REAL
ESTATE WIZARD)

FREE HOME EVALUATION
o §05.329.3484




