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Introducing eWage by TFS

The biggest change to Chapter 13 plan payments since ePay
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Traditional payroll deduction is often considered the gold standard in
payments, but it does have its flaws. We heard from debtors about the
embarrassment of having their employer know they are in bankruptcy, and
their fear of losing their dignity in the workplace.

And we've heard from Trustees across the country about the difficulties
associated with a traditional order — waiting months for an employer to begin
a wage deduction, receiving checks with no case number or voucher, having
the check lost in the mail with no way to track, and the headache of stopping
the wage deduction after the case has been closed!

That's where eWage by TFS comes in. We've worked hard to build yet another
payment option to combat the flaws and hassles the traditional methods
provide. And, with yet another option, everyone benefits!

Dependable Full
Payments Control

Easy to Use
Tools

Wages go from the payroll to the
trustee and the money never
touches the debtor's hands. In
addition, eWage removes common
errors that are attendant to paper
payments - funds will always be
identified, and payments will never
"get lost in the mail"

Want to learn More? Contact us today at trustee@tfsbillpay.com

eWage is far easier to adjust for a
plan adjustment. The attorney or
paralegal simply prints out another
form with the updated amount.
New job? The debtor brings the
authorization form to the new
employer. No need for the Trustee
to have the wage order sent to the
new employer.

to set up a walk through of the new eWage service!

eWage provides the trustee's staff
with better tools. If the case is
completed, dismissed, or
converted, the account can be
deactivated and the flows of funds
stopped. eWage also removes the
paper-intensive procedures that
currently surround traditional wage

deductions.

www.tfsbillpay.com




DIRECT DEPOSIT AUTHORIZATION FORM

For Employer/HR: Please deposit $102.99  to the routing and account
numbers on the check below.

The remaining net payroll should be deposited into my existing bank account.

Employee Name: James Girtatos
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Details
Bank Name: Esquire Bank
Account Number: 7686472683
Routing Number: 026073066

Type of Account: Checking
Dollar Amount: $102.99 (This is the amount per pay period)

Authorization

Employer is hereby authorized to add a second account and deposit $ 102.99
per pay period into the above account and the net into my existing account. This
authorization will remain in effect until [ modify or cancel it in writing.

Employee Signature:

Date:
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eWage by TFS

Streamlined Plan Payments

In Direct Pay districts, debtors have
the ability to choose their Chapter 13
payment method.

Our eWage product provides debtors
an option that combines all of the
benefits of our ePay solution while
timing payments perfectly with their

pay cycle.

No more adjusting payment dates to
Mmake sure it's after payday, eWage is
funded by the debtor’s paycheck —
and it's totally anonymous to their

employer!

Privacy
Protected

Dependable
Payments

The eWage process is “anonymous”

in that there are no indications that
it relates to a bankruptcy payment;
it appears to the employer that
their employee is simply splitting
their pay between two accounts.

Debtor no longer has to worry
about timing their withdrawals -
wages go from the payroll to the
trustee. That means funds never
touch the debtor’s hands or bank
account.

Full
Control

>

Can be easily modified for a job
change or plan adjustment, and
can be converted to ePay if the
debtor prefers to have plan
payments come out of their bank
account.

www.tfsbillpay.com



>Jump on the Fast Track

eWage empowers the debtor to fast track their plan payment directly
to the trustee, avoiding needless deposits and bill payment exercises
and providing the budgetary structure that leads to discharge.

eWage Certified Check

Attorney gives their client instructions on
how to pay by certified check to an
out-of-state PO Box. Client leaves without
a recurring payment schedule set up.

Attorney enters a client's case info and instantly
creates a unigue and anonymous account
number that is ready to accept deposits. The
per-payroll amount is automatically calculated!
Payments are sent to the trustee from payroll. Each month, debtor needs to make sure
Employer doesn't know that funds are credited ! they have sufficient funds in their bank
account or for their paycheck deposit to
clear.

to a bankruptcy, and the trustee receives funds
two business days later.

Once debtor has sufficient funds in their
account, they need to purchase a certified
check and then mail it to the trustee - only
to be subject to an uncertain delivery date.

Payments reliably arrive each pay period
until the plan is completed. No overdrafts,
no complications, no “lost in the mail.”

&.  Trustee
eWage Has v ayments that contain ol
Benefits For required debtor information.
Eve ryone ?(gg?sr?g%elp their client start

on the right track and to stay

eWage through TFS benefits on course throughout the plan.
everyone involved in a Chapter 13
el Debtor

Inexpensive, fast and

anonymous payments without
hassle or overdraft concerns.

S 2
Want to learn more? Contact your TFS representative today to ,50 ‘t-ics %
set up a walk through of eWage by TFS! 73 &

www.tfsbillpay.com



FEATURES

The most sophisticated
payment system in
Chapter 13.

The consistency of

traditional wage
deductions with the ease
and transparency of TFS
online payments.

The entire process takes
less than 10 minutes!
You can do all at once or
section by section,
whatever fits best into
your workflow!

eVVage

HOW TO CREATE AN eWAGE

ACCOUNT IN FIVE EASY STEPS
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Welcome, Tim Kirkpatrick

Logout

Setup Payments

How do you want to set up payments?

'm‘, Existing bank account

Payments will be processed through an
existing bank account automatically every

eWage by TFS

NEW! Set up payments to
an employer, while helpin
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Please enter the Password your client wil| use to log into their TFs account. Remember,
Passwords need to be at least 8 charac

ters long, contain at least one lowercase letter, one
uppercase letter, and one number.

Confirm password

Street Apt/Suite (Optional)
123 Maiden Lane
city State Zip
Florida ¥ 33018
Miami
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For Clients Who Want Their Plan Payment Taken Through Wages
While Maintaining Privacy at Work!

Ll NOTEPAD 725

What’s Involved

= Log into your Portal Account

= Select “eWage by TFS”

= Enter your client’s information
and save

Where in the Workflow

= Entering your client’s
information is a great place to
start when you retain your
client
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Debtor - George Griffin ssc«woprome
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P Wage Schedule

onthly Plan Payment Amoun
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Paycheck Schedule
Monthly ™
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Depending on the employer, payroll will follow one of several schedules. By choosing the
schedule in the dropdown above, TFS can calculate correct amount needed from each check.
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Monthly: Payments will be deducted only once every month.

P> Sample Schedule:

MM




Payroll Schedule and Plan Payment

NOTEPAD 755/

What’s Involved

= Since you must have 60 days of
payment advices, you know
when and how the client gets
paid.
You just put the monthly
amount, we’ll do the math for
each pay period, and keep
everyone on the same page!

Where in the Workflow

= Entering your client’s payroll
schedule is perfect for the
“Bring Back” Appointment or
Mandatory Disclosure Phase
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Debtor - George Griffin

Back o profile

Personal Info
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Authorize Wage Deduction
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Total Amount Deducted Per Paycheck: $501.99
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Authorization and Signature

RIFLE PAPER C

NOTEPAD 7350

What’s Involved

= TFS has utilized DocuSign to
make the signing process easy,
quick, and versatile.
Click if your client is with you in
the office or remote.

Enter the signatures.
Click “Finish”.

Where in the Workflow

= Using DocuSign is perfect for
the Signing Appointment
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My client authorizes Nationwide TFS ("TFS") to serve as agent for the sole purpose of verifying
bankruptcy status from the data supplied to the National Data Center ("NDC") by the Chapter 13 Trustee. ‘

rmity with the NDC subscriber access agreement, specifically but |
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Case Information

What’s Involved
Enter the Case Number, trustee,
and last four digits of the social
security
Check the checkbox
Hit “Submit”

Where in the Workflow
= Perfect for right after your
office files the case!
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Welcome, Jack McCoy
Logout

| Debtor - George Griffin

Back to profile

" DIRECT DEPOSIT AUTHORIZATION FORM
Personal Info  Wa; v o °
| MAIN B linfo  Wage Schedule  Authorize Case Info M!;m For Employer/HR: Please deposit$501.99  to the routing and account

Direct D numbers on the check below.
Irect Deposit Form
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The remaining net payroll should be deposited into my existing bank account.
The Direct Deposit Authorization form will need to be sent to your client to submit to their employer's Human Resources or P

\ can download the form to print now, or email it directly to your client Employee Name: George Griffin
USERS 3
\
‘ George Giriffin 1936
123 Fake St.
| Miami, FL 33018
‘ MARKETING This browser does not support inline PDFs. Please download the PDF to view = 85010
‘ RESOURCES it: Download PDF

& =

026073066 « 123456789
‘ ACCOUNT \ |1 , |
‘ WLM Bank Account Number
Details

Bank Name: Esquire Bank
Account Number: 123456789
Routing Number: 026073066
Type of Account: Checking
Dollar Amount: $501.99

(This is the amount per pay period)

Authorization

Employer is hereby authorized to add a second account and deposit $ 50199
per pay period into the above account and the net into my existing account. This
authorization will remain in effect until I modify or cancel it in writing,

Signature:

Date:




Activation and Delivery of Direct Deposit Authorization Form
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What’s Involved
Click “Activate”
Select if you want to email or
print the Direct Deposit
Authorization form
The form contains clear easy-
to-use instructions, while
maintaining your client’s
privacy!

Where in the Workflow

= Perfect for right after your
office files the case!




What’s Next

s el St Stay up to Date with our Reports
= If a client "Stumbles”, we’ll send you a
report so you can get them on track!
| If client’s are signing up themselves but
| don’t complete, we’ll help you track
that!
If a 341 meeting is coming up, help you
| keep apprised of your client’s payment
| status

How To Use this Report:

Use this report 1o see which chents have started encoling n TFS in e past o monts
bt have not yet completed. A helph nudge ¥om your ofice wil make s the case

We're Here to Help!

f you have any questions about s report, don' hestate 1o contadt TFS. Ifyour chents
eed assistance, they can call ou SUpport team at (888) 729-2413 o emai us at
‘suppon@ fsbiipay.com !
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MoneyGram ExpressPayment service

M on eyG ram INSTRUCTIONS FOR USE

1. Locate a MoneyGram Payment Location.

One-Time MoneyGram Payments
Payment Card e ng e et = Do your clients need to make a catch-

DO NOT LOSETHIS CARD

2. Bring this Payment Card and cash to your

up payment? Submit their tax refunds? A

Company Name: TFS Bill Pay MoneyGram Location.

Receive Code: 15536 3. You will need the company name (TFS Bill Pay), ) ?
Sender’s Name: Charlene Boyce the receive code (15536), and your account — t b I I p y t
Account Number: CHAR-1730740-8238 number to make your payment O n e I I I l e a O O n a I I I e n .

4. Relax! Your trustee will receive confirmation
\ Make sure to enter ALL letters
and numbers in your account.

With MoneyGram, the answer is quick
S e eee ettt and simple!

of your payment seconds after your




Need more help, contact your dedicated TFS Representatives
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MARGUERITE BROPHY
(516) 858-2596 | mbrophy@tfsbillpay.com

Jennifer Reda
(516) 858-2595 | jen@tfsbillpay.com
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