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Let’s Get Started...
Step 1:  Insert an active SIM from a Wireless 
Service Provider
Step 2: Apply Power to the device and allow 90 
seconds for the device to sync with the wireless 
service provider.  
Step 3: Connect an ethernet cable to the LAN0 
Port on your device.  Allow 60 seconds for the new 
network connection to be recognized by your 
computer (PC or MAC)
Step 4: Log into General User Interface (GUI) and 
configure your new device.
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Step 5: Configure your Wireless Provider APN to 
access the LTE network of your provider.
Step 6: Configure your SIP VoIP settings and call 
routing.  If you have carrier VoLTE services, you 
can set up call routing as primary or failover.

REMINDER TO CHANGE YOUR 
USERNAME AND PASSWORD

Getting started with your new equipment 
requires a basic understanding of routers 
and 15 minutes of your time.  The 
following document purpose is to get you 
up and running with basic connectivity 
quickly.  

NOTE:  For broadband WWAN data the 
device will require an active SIM Card with 
LTE Data service from a Wireless Service 
Provider.  To order LTE Data Services, you 
may use your current provider or sign up 
for one of our subscription plans.

NOTE: For cellular voice services, the 
device will need a VoLTE plan from a 
Wireless Service Provider.  For VoIP 
services, the device will require service 
from a Voice Over IP Provider.  To order 
VoLTE or VoIP Services, you may use your 
current provider or sign up for one of our 
subscription plans.

Need Assistance?
Contact your retailer or distributor to discuss your 
product and service.  Our partners are trained on 

the hardware and services.  

Warranty Information:  We offer a manufacturer 
12 month warranty against product defects.

Return Policy: We offer a 30 Day Return Policy 
(restocking fee of 30% will apply).  Please ensure 
you have received an Return Manufacturer 
Authorization (RMA) before shipping any 
equipment.  Failure to provide an RMA will result 
in a “return to sender”.

Thank you for your purchase.



Troubleshooting

Problem; The device is plugged in but no lights are 
working.
Solution: Please ensure the power supply is the 
same that was provided in the original packaging.  
Allow 30 seconds for the LED’s to begin the 
startup sequence.

Problem:  I am not able to access the GUI
Solution:  Please ensure your network adapter is 
configured properly with automatic DHCP.  Make 
sure your using the latest Google, Mozilla or IE 
browser. 

Problem: I am not getting a dial-tone on the FXS 
port of the device.
Solution:  Ensure your SIM card is active, 
provisioned with Voice Services from the Wireless 
Provider.  Ensure your connection to the device is 
secure and is using an RJ11 connector.

Accessories Available

Enhanced Gain Antennas

Signal Booster

NEMA Enclosure

Car Charger (DC)

Hands Free Headset and 
Microphone

More available...

Ordering Services

Contact your preferred 
retailer or distributor to 

place an order!


