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Manufacturer’s Warranty 

 

 

 

iZonus LLC’s Limited- One (1) Year Manufacturer’s Warranty for the Pro Series Safety Lights 

iZonus LLC’s (herein also referenced as The Company) limited warranty warrants the Pro Series Safety Lights only, no 
other warranties are in effect.  The Company warrants the Pro Series safety lights to be free from manufacturing defects 
caused by workmanship and materials, under normal use and conditions, for a period of one (1) year from the original 
invoice date.   

Terms of the Limited Manufacture’s Warranty are as follows: 

1) The Company agrees, at its option, during the warranty period, to replace the defective product with the same 
product or product of equal value and functionality.   

2) Warranty replacement lights will be subject to a $10 shipping and handling fee, which is to be paid for by the 
customer.   

3) Such replacement may be subject to inspection of the defective / malfunctioning light and verification of the proof of 
purchase as confirmed through the QR Code located at the bottom of defective Pro Series safety light.  Said 
inspections will be done by The Company or by whom the Company may assign.  Should the company require the 
light to be returned for inspection, the Company will pay for return freight of the defective / malfunctioning light. 

4) Defective / malfunctioning Pro Series safety lights must have been purchased within the one-year warranty period 
as defined in the Limited One-Year Warranty above. 

 

MANUFACTURER’S WARRANTY LIMITATIONS 

This Manufacturer’s Warranty does not include:  

• Any conditions resulting in damage, from anything other than that for which the product was intended.  

• Any condition resulting from incorrect or inadequate maintenance or care. 

• Damage resulting from misuse, abuse, negligence, intentional damages or accidental damages. 

• Dissatisfaction due to buyer’s remorse. 

 

CLAIM PROCEDURES:  

• Claims for defective merchandise must be made within ONE (1) year from invoice date.  

• Any claim for defective merchandise returns require immediate notification from the customer to iZonus via email 
info@izonus.com and must contain the information requested below. 
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• The Company reserves the right to require faulty items be returned to its official place of business, at the time of return, for 
inspection.  The Company may also, at its discretion, rather than having product shipped to its place of business for 
inspection, choose to have the product inspected by its representative in the field. 

• Pictures are required to claim a warranty replacement of the defective merchandise. A clear, legible photo of the QR Code 
located at the bottom of the affected light must be included in order to activate the warranty replacement. 

• Warranty replacement lights are subject to the remaining warranty period of the original Pro Series safety light which is 
damaged and is being replaced. 

The Company makes no express warranty or condition whether written or oral and the company expressly disclaims all 
warranties and conditions not stated in this limited warranty. To the extent allowed by the local law of jurisdictions outside 
the United States, The Company disclaims all implied warranties or conditions, including any implied warranties of 
merchantability and fitness for a particular purpose. For all transactions occurring in the United States, any implied warranty 
of condition of merchantability, satisfactory quality, or fitness for a particular purpose is limited to the duration of the express 
warranty set forth above. Some states or countries do not allow a limitation on how long an implied warranty lasts or the 
exclusion of limitation of incidental or consequential damages for consumer products. In such states or countries, some 
exclusions or limitations of this limited warranty may not apply to the Purchaser.  For consumer transaction, the limited 
warranty terms contained in this statement, except to the extent lawfully permitted, do not exclude, restrict, or modify but are 
in addition to the mandatory statutory rights applicable to the sale of this Product to the Purchaser. All warranty claims must 
be filed by the consumer to iZonus LLC regarding any warranty return or replacement.  

 

This warranty subject to change by iZonus at any time.  All purchases prior to change will be subject to the warranty which 
they were initially purchase under. 
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iZonus LLC’s Expanded Damaged Product- One (1) Year Warranty for the Pro Series Safety Lights 

Damage resulting from circumstances beyond customer’s control 

iZonus LLC’s “Expanded Damaged Product One-Year Warranty” warrants the Pro Series safety lights only and expands the 
warranty as follows: 

• If a Pro Series safety light is damaged and becomes non-operable due to circumstances beyond the control of the 
customer, the Company will replace the damaged light in the following two ways and based on the following replacement 
guidelines and conditions:   

1) The Company will replace, at no charge, (except for a nominal fee for shipping and handling of $10 per light, which 
will be incurred by the customer) up to 5% of the number of Pro Series lights previously purchased.   

a. Example: if customer purchased 100 Pro Series lights on January 1st, the Expanded Damaged Product 
warranty would cover replacement, at not charge except shipping and handling described above, 5% of the 
original purchase or 5 Pro Series lights, until January 1st the following year of the anniversary of the original 
purchase date 

2) If the number of damaged Pro Series safety lights exceeds the 5% mentioned above, iZonus LLC, at the customers 
option, will replace additional damaged Pro Series safety lights for a cost of $25 each.  This $25 charge includes 
the replacement Pro Series safety light and includes shipping charges to the customer.   

• Damaged Pro Series safety lights must have been purchased within the one-year warranty period as defined in the 
Limited One-Year Warranty above. 

• Warranty replacement lights are subject to the remaining warranty period of the original Pro Series safety light 
which is being replaced. 

• iZonus LLC agrees, at its option, based on this “Expanded Damaged Product- One-Year Warranty” period, to 
replace the damaged product with the same product or product of equal value and functionality. 

 

EXPANDED WARRANTY LIMITATIONS 

This Expanded Damage Warranty does not include:  

• Any conditions resulting in damage, from anything other than that for which the product was intended.  

• Any condition resulting from incorrect or inadequate maintenance or care. 

• Damage resulting from misuse, abuse, negligence or intentional damages. 

• Dissatisfaction due to buyer’s remorse. 

 

CLAIM PROCEDURES:  

• Claims for damaged merchandise must be made within ONE (1) year from invoice date.  



 

4 | P a g e  
 

Manufacturer’s Warranty 

• Any claim for damaged merchandise returns require immediate notification from the customer to iZonus via email 
info@izonus.com and must contain the information requested below. 

• The Company reserves the right to require damaged items be returned to its official place of business, at the time of 
return, for inspection.  The Company may also, at its discretion, rather than having product shipped to its place of business 
for inspection, choose to have the product inspected by its representative in the field. 

• Pictures are required to claim a warranty replacement of the damaged merchandise. A clear, legible photo of the QR 
Code located at the bottom of the affected light must be included in order to activate the warranty replacement. 

• Damaged replacement lights are subject to the remaining warranty period of the original Pro Series safety light that is 
being replaced. 

The Company makes no express warranty or condition whether written or oral and the company expressly disclaims all 
warranties and conditions not stated in this limited warranty. To the extent allowed by the local law of jurisdictions outside 
the United States, The Company disclaims all implied warranties or conditions, including any implied warranties of 
merchantability and fitness for a particular purpose. For all transactions occurring in the United States, any implied warranty 
of condition of merchantability, satisfactory quality, or fitness for a particular purpose is limited to the duration of the express 
warranty set forth above. Some states or countries do not allow a limitation on how long an implied warranty lasts or the 
exclusion of limitation of incidental or consequential damages for consumer products. In such states or countries, some 
exclusions or limitations of this limited warranty may not apply to the Purchaser.  For consumer transaction, the limited 
warranty terms contained in this statement, except to the extent lawfully permitted, do not exclude, restrict, or modify but are 
in addition to the mandatory statutory rights applicable to the sale of this Product to the Purchaser. All warranty claims must 
be filed by the consumer to iZonus LLC regarding any warranty return or replacement.  

 

 

This warranty subject to change by iZonus at any time.  All purchases prior to change will be subject to the warranty which 
they were initially purchase under. 
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