R WA dah F - Rrsqre @ e B
ﬂmmwaﬂﬁmﬁaw| (S| 150 wr=at # 1Y)

(Answer in 150 words) 10

(0) 3 TW smuRyg aﬁwﬁﬁn,@hmmmmaﬁ%mmﬁum

(Answer in 150 words) 10

2. (o) v fig SR F e Ay (F132) % famea o % w0 § Rftea DA o1 399 &
& F YT ¢ STIE A F W A g R (s 250 Wl § GRm)
Impact of digital technology as reliable source of input for rational decision
making is a|debatable issye. Critically evaluate with suitable example.

(Answer in 150 words) 10

(b) ﬂﬁmgﬁmﬁmwmﬁwmmmﬁmﬁaﬁmm%m%mﬁ-
IReTeferan mwﬁmﬁmwﬁélmmaﬁaﬁﬁm
wifsg) (SR 150 w= & €iRm)

Besides domain knowledge, a public official needs innovativeness and
creativity of|/a high order as well, while resolving ethical dilemmas. Discuss

with suitable example. (Answer in 150 words) 10

3. ﬁn%%aﬁ@mmmmﬁw%wm%?

What does each of the following quotations mean to you?

(a) “Wﬂﬁmﬁ%ﬁﬁﬁ%ﬁmm%l@tg@ﬁaﬁr%agﬁa{_w
Y7 TR H oE W —anh Al (3R 150 =t Hfvm)

“Every work has got to pass through hundreds of difficulties before Succeeding
Those that persevere will see the light, sooner or later.” —Swam; Vivekananda

(Answer in 150 words) 19
(b) “mmgﬁmﬁﬂaﬁmmﬁmmmwﬁmmﬁmmﬁmqﬁ-ﬂaﬁl,,
——E Ay
(W 150 7= & By

“We can never obtain peace in the oyter world until and unless We obtajp,
peace within ourselves.” —Dalg; 1 4m, (Answer in 150 words)
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4.

() TR Fif ¥ fi -

T iR Reh & )
g T T wwy ! qila‘ansqg, = TH-gW R SeE e

; T 3E'q'ﬁ%§,ﬁl o TR (3w 150 7t H
“Life doesn’t make

an h otheé™
Y Sense yw; . endence. We need eac
and the sooner we learn o Ithoyt jnterdep

it ; » —Erik Erikson y
» 1t is petter for us all (Answer in 150 word )

RGNt . 2t 39T

fa) by ?,?hmaa;%mﬁﬁaﬂ(gqu)mmmﬁl )

3“'“%%&35{,@@%%%%{%%? (s 150 vt # AT
Attitudeisani

mportant Compon
human being,

f
ent O
ent that goes as input in the developm
How to build 4 suit

. t?
. ublic servan
able attitude needed foz- a I:wer o 150 wordS)

i e g

” Wm o e s, R sy st a4, @ Wt fvg faem = :Trawrﬂ"ﬂ
T aa%‘i‘ﬂﬁ@rﬁﬁmﬁwma? ST qﬂ(??:zmzsoma‘iﬁﬂﬁm)
the

ce does emotional intelligence help to overcome

ikely to
. that you are like
pron}ismg the ethical or moral Stanc:An:wz; in 150 words)
Xamine,

In case of crisis of conscien
same without com
follow? Critically e

¥ g
5. (@) "ol N 3w % awg 7@ cher s e vet o sehe st AEETRER

Aferes
mmmml”@maﬂzmﬁﬁmmwméﬁfgz%?m)
ARM 3 YA F wed § 38 w91 e DR (FW

would face
“Refugees should not be turned back to the‘ country where ?;i’m CelereiE
persecution or human right violation.” Examine the 1sfat?me1t‘lo be democratic
; . ; i i the nation claiming
to ethical dlmter;s,lon being violated by (Answer in 150 words)
with open society.

(b) mmmmmﬁ%mmamm-qmmaﬁaﬁmwmaﬁq?m

R == iR (SR 150 7=t & i)

- ial and being non-partisan be considered as indispensable
Shm-ﬂ'd linp?nr:ke a successful civil servant? Discuss with illustrations.
qualities to

(Answer in 150 words)

w%mﬁﬁm,ﬁmwmmgﬁfmmﬁ
6. (a) =AU Gfed HESF

. mﬁmﬁamaﬁmélﬁﬁﬁnml
o e A A (IR 150m€tﬁaﬁﬁm)

d empowered social audit mechanism is an absolute musgt
An independent an T)lic service, including Judiciary, to ensure perfonnance,
in every sphere 03 I:ihical conduct. Elaborate. (Answer in 150
ity an
accountability

10

10

10

10

10

10

19

Words)
< T A TR 39 2w wfa st e g,
(b) ‘et A (s 150703 3 iy
it empowers the hyman being.” Justify-With suit&hle
aIntegrity is a value (AnSWCr In 150 w°1'dg)
illustration. g
3 S
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Wunﬁﬁmaﬁmgmmlaﬁﬂﬁ%@i%mmaﬁm-a@amﬁmm

T R T R, i w9 e, I T S Y S 3w Fe SR § 3= 1 @ 91 T8
Y T, T G 3"|aa"“§!@ﬁamﬂ%mmwmﬁmﬁ
gt R d qo STH! U FW @ A

wﬁﬁhwmhﬁmﬁ%ﬁmmmmm%mﬁﬁ;:
i 9 % W Y aqmy g (AR G Te) R | [EATS O W I T
=) T T W GO st 51 I T SR S 3 @ fafér
R 81 G 3 37 R wh FAE T B 3l 375 w1 @ R g A o F g
R mwwm,mmwmﬁwmﬁﬁmﬁ@
8 33T A\ Fraie % g w3 N B A w wea S #aa 3, ) g B e
S 30 R & Wi % sy A, TR R W O S Ry g9 G § oh o
S afi @ wwdt 2

(I TN 7 o e e g et e gt < e % s e o
H’whwmﬁmmwmaﬂq@mmwf%mmmm,aﬁ
Wﬁmﬁémﬁ%mwﬁmmmsﬂtm@wwmmmﬁﬁ
IR B R A i e el 3wk st & omn o sw @ AT TR 6t B 6

mﬁﬂﬁnm%mmm%w&mﬁﬁﬁwﬁﬁm(ﬁﬂaﬁﬁmm@
ammﬁwmaﬁnﬁaﬂ)r

(a) m@ﬁﬁdﬂmﬁﬁ@ﬁaémwﬁfﬁaﬁw&mﬁﬁm
(b) WWWWWWWWI

c) mﬁwﬁmﬁﬁﬁ?mﬁmw%mmmmaﬁxmﬁ?
(FW 250 7=kt & ifrm)

Sunil is a young civil servant and has a reputation for his competence, integrity,
dedication and relentness pursuit of difficult and onerous jobs. Considering his
profile, he was picked up by his bosses to handle a very challenging and sensitive
assignment. He was posted in a tribal dominated district notorious for illegal sand
mining. Excavating sand from river belt and transporting through trucks and selling
them in black market was rampant. This illegal sand mining mafia was operating
with the support of local functionaries and tribal musclemen who in turn were
bribing selected poor tribals and had kept the tribals under fear and intimidation.
Sunil being a sharp and energetic officer immediately grasped the ground realities
and the modus operandi followed by the mafia through their devious and dubious
mechanism. On making inquiries, he gathered that some of their own office
employees are in hand and glove with them and have developed close unholy nexys,
Sunil initiated stringent action against them and started conducting raids on their

HXS-G-GSF/37 4
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illegal operations of m

not many officers ijp of

as
e tucks fj1ed with sand. The mafia got r.e1t1:1<=‘(5)rrlc
of the office employeeg ‘EESt haq €n sych strong steps against the mafia. St
18 officer is determineq t 0 were €gedly close to mafia informed them th:
| . .. . s 1
‘ district and may cay th:j rrn;\:ia: llleag:;l sand mining operation
able damage. d
hed coynter-offensive. The tribal muSCIemer; a;‘l
th dire consequences. His family (wife anent
. A
der virtyal surveillance and thus causing -
e g And f them The matter assumed serious prOIf’Or‘mzC
i when a muscleman came to his office and threatened him to stop raids, €'“-

. ) s
otherwise, his fate will not be different than some of his predecessors (ten y€&r
back one officer was killed by the mafia),

(a)

T —

ening him wi

mother) were stalked ang were un

A B 2 N A R . =

Identify the different options available to Sunil in attending to this situation.

(b) Critically evaluate each of the options listed by you.

i il to
fc) Which of the above, do you think, would be the most appropriate for Sun
adopt and why?

(Answer in 250 words) 20

8. 3 T et e ¥ Roft i (b 39y B v v @ deige ge ¥ o e
ST TRAH B A @ Y| TG A T & e T A9 WA ¥ ©9 5 6
THA ¥ T A i v 3 e Rrafaem @ s seewt Y ) ont B sl w09 w1 3w
wd g W T IS | FRS F 0 TiE e Aty ¥9 9 @ onl W 59 S8 § 5eg w5
T 11 I8 IRE AT J40H F FR ot 70 S o011 379 @ 0 o6 EE ToRa H A o9, D
%ﬁaﬁnuﬁ%ﬁq@mﬁﬁmmﬁﬁwmmmwwwﬁawﬁg:
21 o, T Sies TR $ AU sttesan o e R o) e 5w gyl ven S R ¥ g e
A g e e 3 ) o o ) % R ) oy T
T gl T35 58 e A 7 Fa Hiew B B T B A T s saaEr ot e e

| ¥ fr Wm%,mmmmﬁmwmﬁﬁwnﬁﬁ%mﬁmmaﬁ

| ma@ ¥ T R B T FA R AV TR ok T R 58 e o s

] RGEICEES . mﬁwﬁammaﬂtwﬁ%mmﬁ%ﬂai

| Hﬁammggmm%mmmﬁMﬁa\-

@) @ T A v A g W A

i " m_um%mﬁﬂmiﬁquwﬁmmmmmﬁwmwlm
| . 3:?[( 7
P feea T

(I 250 w=t & i)
llege in one of the middle-class towns Pri
. egree CO-et . " ARG
You are Vice Principal of a :n irg ement is looking for hig replacement. There are

| has recently retired and rrnnent may PTOO ® You as Principal. In the Tean

| foclers that the ma‘nagt_‘: the flying squafi Which came from the universj

1k during annual exammat?f;vol ving in Unfair means. A senior lecturer of
two students e

ipa_l
al&()

3

ty caug]l !
t
the u:;ouege

| Pa
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was personally helping these students 10 thig gct Tp;q Senior lecturer also happens
to be close to the management. One of t.‘.he Students was son of a local politician who
was responsible in getting college afﬁl_lated to the present reputed university. The
second student was son of a local buS“.‘CSSman who has donated maximum funds
for running of the college. You immediately informed the management regarding
this unfortunate incident. The management to]ld you to resolve the issue with flying
squad at any cost, They further said that sych incident will not only tarnish the
image of the college but also the politician and businessman are very important
personalities for the functioning of the college. You were also given hint that your
further promotion to Principal depends on your capability in resolving this issue
with flying squad. In the meantime, you were intimated by your administrative
officer that certain members of the student union are protesting outside the college
gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters,

(@) Discuss the ethical issues involved in the cage.

(b) Critically examine the options available with you as Vice Principal. What option

will you adopt and why?
(Answer in 250 words) 20

9. ﬁsﬁm-ﬁﬁvﬁmﬁmﬁﬁ%aﬁmm%m@ TSR 1 Fmfor fasan sn
m%lmmm#ﬂagw%wwmwnﬁﬁﬁwﬁﬁw% ' w9 4
T T R maaﬁﬁvmmaﬂwmﬁw-m 30 9, 2021 R Hifh 9 IquTe

mﬁsmm%m-a-mmmmmm '
Wﬂﬁmﬁm—ﬂ-mmﬁa:nﬁﬁﬁ%ﬂm%:ﬁagamma:;m
mmwﬁmmm@@m%ﬁmﬁm%wﬁm#ﬂmﬁ
wﬁaqﬁaﬁawﬁmﬁﬁﬁmm%mﬁmﬁmﬁ@%@nvﬁmm%mﬂmm
wmwm.mmwm%w%mawm ‘
mg&mﬁﬁwﬁﬁwﬁﬁﬁmmmﬁl%mqﬁﬁﬁmﬁ%mﬁiﬂm§m
m%aﬂtaa@%%aaw ﬁ_ﬂﬁnmmmmﬁm%aﬁrﬁm -
w&m%mﬁmﬁmﬂﬁmﬁﬁm%ﬁmﬁq%lwﬁmﬁmﬁ mﬁa
E%éégﬁﬁ@t%mﬁﬁmmmﬁﬁmaﬂﬁﬂwmwwﬁ
q%%éeﬂfnﬁmwmm@m@m
(@) aﬁﬁ%mmm%mﬂmwm-ﬁﬁmmﬁ?
) am_@nmgﬁmﬁiﬁmqﬂﬂmmwwmﬁ?

RIS FoEE R AT B W A sy g ok
ik i et R LA R N
(d) Trlem 3o R ST T S R 3 ¥ o 1 D T 37

(m2somﬂw)
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An elevated corridor ig pa;

s b ;
of a particular state Youe?g CONStructeq t, reduce traffic congestion in the Ca?ltal
project on your profess; &ve been Selected as project manager of this prestijglo
complete the project in n onal Competence and experience. The deadline 15
inaugurated by the Chief?; t-Wo Years by 30 June, 2021, since this project iS to -
week of July 2021 . While llns.t er before the elections are announced in the seco

corridor have to be de

mOliSh : ; la
project minimum by ed and recopstructed. But this process will delay

X : four to six months. But the chief engineer overruled 'e

;::e_r"atlon of Inspecting team on the ground that it was a minor crack which W:o
1 any way impact the strength ang durability of the bridge. He ordered you

overlook the observation of inspecting team and continue working with same spee
and tempo. He informed you that the minister does not want any delay as he wants
the Chief Minister to inaugurate the elevated corridor before the elections ar &
declared. Also informed you that the contractor is far relative of the minister and he
wants him to finish the project. He also gave you hint that your further promotion
as additional chief engineer is under consideration with the ministry. However, you
strongly felt that the minor crack in the pier of the elevated corridor will adversely
affect the health and life of the bridge and therefore it will be very dangerous not to
repair the elevated corridor. '

(@) Under the given conditions, what are the options available to you as a project
manager?

(p) What are the ethical dilemmas being faced by the project manager?

(¢ What are the professional challenges likely to be faced by the project manager
and his response to overcome such challenges?

(d) What can be the consequences of overlooking the observation raised by the
inspecting team?
: (Answer in 250 words)

mm(ﬁﬁg-lg)mﬁﬁﬁﬁmﬁﬁm%l8?§, 2020ﬁaﬁmﬁqﬁﬂm%

s 41w B, R T 135 e @ o 3, e
56342mﬁﬁmm|ﬁmmﬁmmwﬁ
Wwﬁwm%aﬁﬁmmm%_lg

) S FHERAT H | W e ¥4
%mﬁwﬁ$@qgﬁmml@m%ﬁﬁm$- Wjﬂmm%
ﬁlﬂ‘ﬁ%“‘:ﬂ?ﬁﬁimﬁ——’ﬁ:‘;m‘h@@?iﬁﬂQW| %

. o % RO T o iy e e, o ot ‘
mwmam«m’fWgﬁ'“aggﬂam@mmmmlmma@mym‘sﬁﬂ
e 0 ¥ R o~ Yy,

20
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sreraret IRTHH ¢ 19 FRamae 3 9t wear § @it ) el

et
g ot Wt & o

¥ R %WWWW%WWWW
o }gﬁfmﬁ{_ﬁ?ﬁmmﬁq}aﬁﬁﬁﬁﬁ%@maﬂﬁﬁwﬁ%%ﬂm

e« 87
| ) R s B s ¥, @ AR MR sk ff S @ A d@ B AR

T H?
7' (W 250 v=E & )

The coronavirus disease (COVID-19) pandemic has quickly spread to various
countries. As on May 8th, 2020, in India 56342 positive cases of corona had been
reported. India with a population of more than 1-35 billion had difficulty in
controlling the transmission of coronavirus among its population. Multiple
strategies became Necessary to handle this outbreak. The Ministry of Health and
Family Welfare of Ingia raised awareness about this outbreak and to take all
'necessary actions to control the spread of COVID-19.

days,

Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff and

had attacked large number of people and patients were ing i :
pouring into h al i
and day out. g ospital day in

(b) If yours is a private hospital, whether your justification ang decision would

remain same as that of a public hospital?
(Answer in 250 Wwords) 920

11. ¥ra % fem w sRifdd @™ sar s mqw%mwwmﬁmm

mmmﬁmﬁwmwmﬁ%m%
mammmi%

mmmm,mifmﬁmﬁ
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a
) ?ﬁ%?ﬂ%hﬁ%mw

m-@mmﬁgm mWﬁwmmﬁmﬁmmﬁ

(c) Wﬁﬁ%ﬁﬁ%mﬁ?ﬁaml

A reputed food product com X . fom 250 R A
international market and pany based in India developed a food product for the
approvals, The compan started exPomng the same after getting necessary
the product will bepm Béannopnced this achievement and also indicated that soon

iy . ade avallable.for the domestic consu.mers with almost sam¢
q ty and health benefits. Accordingly, the company got its product approved by
the domestic competent authority and launched the product in Indian market. The
company could increase its market share over a period of time and earned
substantial profit both domestically and internationally. However, the random
sample test conducted by inspecting team found the product being sold
domestically in variance with the approval obtained from the competent authority.
On further investigation, it was also discovered that the food company was not only
selling products which were not meeting the health standard of the country but also
selling the rejected export products in the domestic market. This episode adversely
affected the reputation and profitability of the food company.

(a) What action do you visualize should be taken by the competent authority
against the food company for violating the laid down domestic food standard
and selling rejected export products in domestic market?

(5) Whatc ourse of action {s available with the food company to resolve the crisis

and bring pack its lost reputation?

) : ‘lemma involved in the case.
(c) Examin¢€ the ethical dil (Answer in 250 words)

20
12 e e @@ T Al
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ofem % W
s e e e oA TR L) R
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" Wmmﬁﬁ,mﬂmmaﬁ%mmﬁmmm
ey

3 aftg st AU TR A % Ry 7o Ry A 9 o FfE,
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(d) mmﬂ,mmmﬁﬁﬁﬂﬁﬁ% At 3 forg fFa wR % wiigw =1
o A

(S| 250 7=t # difv)

Pawan is working as an officer in the State Government for the last ten years. As a
part of routine transfer, he was posted to another department. He joined in a new
office along with five other colleagues. The head of the office was a senior officer
conversant with the functioning of the office. As a part of general inquiry, Pawan
gathered that his senior officer carries the reputation of being difficult and
insensitive person having his own disturbed family life. Initially, all seem to go well.
Ionwever, after some time Pawan felt that the senior officer was belittling him and at
:;:: e;::;;a:or;:ble, Whate"ef suggestions given or views expressed by Pawan in
displeasuregin t;? summarily rejected and the senior officer would express

Presence of others, It became a pattern of boss’s style of

functioning to show him i . ot
) In bad light highliohs: i ings and humiliating
publically. It became apparent gtha.t Salgnting s enorcor e

roble : though there are no serious work-related
aﬁld wc:::lsc{ ssﬁzﬁc:ﬁn is’ the senior officer ‘frla‘.ls always on one pretext or the. .ot.her
of Pawan resulted i 1s o1 8t him. The continuous harassment and public criticism
that his relationsg wi&los's of C(3nﬁdence, self-esteem and equanimity. Pawan rea.\hzed
felt Perpetually tes dls sem.Or officer are becoming more toxic and due t(? this, -he
Negativity and causede ' anxious gpqy stressed. His mind was occuple.d with
senial torture, anguish and agony. Eventually, it badly

HXS--Gsp/3y
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affected his Personal ang
even at home. Rather v famity life,

H 3 d coﬂtcnte
and other faInily me out € was no longer joyous, happy an
congenial. His wife wh

: i€
mbers, Ty, Y Teasop pe would loose his temper with h‘i d
© family environment was no longer pl(:aS.airl ¢ nis

Ways Supportive to him also became a victi?

g DY
him in the office, comfort :111 Due to harassment and humiliation suffﬁ’thIS it

damaged his physical and mentappiness virtually vanished from his life.

(@)
(b)

(c)

(@)

al health.

. ) R
What are the options available with pawan to cope UP with the situatio”

—
What approach Pawan shoulg adopt for bringing peace, tranquility
congenial environment in the office and home?

. inate to
As an outsider, what are your suggestions for pboth boss and subror:':;tal n
overcome this situation and for improving the work performance,

emotional hygiene?

at
: ¢ for officers
In the above scenario, what type of training would you Sugees

20
various levels in the government offices? (Answer in 250 words)
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