
AppFolio Vendor Portal Setup Guide

To access your assigned work orders, click on the link in the message you received from us. Alternatively, 
if you prefer to log in, follow these instructions. Although they may take a bit of time initially, they can 
simplify your access in the long run.

To begin, navigate to www.vendor.appfolio.com.

Tip: You may want to bookmark this website so that you can quickly log into your account later.

Next, instead of entering your email address directly, click on “More Sign In Options.” This will appear 
below the “Send Access Link” button.

http://www.vendor.appfolio.com


Now, select “Forgot your password?”



Enter your email address, which we have on file for you. This is the email address you originally received 
your work order from. Then, select “Send Reset Password Email.”



You should receive a message shortly after in your email client. Click on “Change my password” to 
proceed.



Enter a secure password in both the “Password” and “Password Confirmation” text boxes, and then click 
“Enter.”

You can now access your current work orders and modify settings related to your profile and payment 
preferences.


