
Course enquiry made 

Confirm course date and cost 

Booking confirmation email 

0330 113 1018 

info@learn2rescue.com 

59A Brent Street 

London 

NW4 2EA   

Confirm trainer fee and book trainer, 

Client confirmation email  

Trainer briefing email 

Check updates on Google  Confirm with trainer, confirm 

trainer has resources needed 

Course takes place 

Receive register, evaluations and 

invoice from trainer 

Send trainer  

invoice  

Check evaluations and register 

Issue certificates 

Book next course  
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Flow Diagram of  

Course Admin System 


