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Bureau of Security & Investigative Services  

Photo Identification Cards Instructions 
January 2019 

 
The Bureau of Security and Investigative Services is partnered with Psychological Services 
Industries (PSI) to issue photo identification cards for the following license types:  
 

• Alarm Company Qualified Manager Certificate 

• Alarm Company Employee Registration 

• Locksmith Employee Registration 

• Private Investigator Company License 

• Repossessor Agent Registration 

• Repossessor Qualifying Manager Certificate 

• Security Guard Registration 
 
Please note, the photo identification card (ID card) is optional for most license types- Private 
Investigators are required by law to obtain a photo ID (Business and Professions Code Section 7529). 
The card itself does not list the license, certificate, or registration’s expiration date; however, the 
photo ID card is only valid while the license, certificate, or registration is in a current and clear status. 
If you receive a new license, certificate, or registration number, the previous photo ID card will be 
invalid.  
 
Review the questions and answers below for further information regarding photo ID cards.  
 
1. What are the eligibility requirements to obtain a photo ID card?  

To be eligible to obtain a photo ID card, you must possess one of the seven BSIS license types 
listed above.  
 

2. How much does it cost to get a photo ID card and who do I pay?  
A $5 photo printing fee is collected directly by PSI at the location site and may only be paid with 
a Visa or MasterCard. Please note, the Bureau does not accept any payments for photo ID 
cards.  

 
3. Where do I go to get the photo ID?  

Photo IDs are provided by PSI at 17 sites located throughout California. See below for a list of 
all available PSI sites that provide photo ID services.  
 

4. How do I schedule an appointment to get a photo ID?  
PSI does not offer appointments for photo IDs. You may walk-in to take your photo at any of the 
17 PSI centers listed below. Walk-ins are on a first come, first serve basis.  

 
5. To prevent processing delays, what should I do before going to a PSI location?  

Before visiting a PSI location, you should verify that your Address Of Record (AOR) is current 
and up-to-date because your photo ID will be mailed to the AOR on file with the Bureau. 
Additionally, you should verify that the name on your license, registration, or certificate matches 
the name listed on the photo ID used to verify your identity (i.e. State Driver’s License, Military 
ID, Passport). 
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6. How do I find out what AOR the Bureau has on file for my license, registration, or 
certificate?  
To verify your AOR, log-in or create an account online in BreEZe. If your address has changed, 
you can submit an address change request online, which will update the Bureau’s records 
automatically.    

 
7. The name on my license, registration, or certificate does not match my CA driver’s 

license, passport, or military ID. Will PSI be able to take my photo and issue a photo ID?  
No. The name on your license, registration, or certificate must match the name listed on your 
photo ID used to verify your identity (i.e. State Driver’s License, Military ID, Passport). If your 
name does not match, you must correct it with the Bureau before going to the PSI location. You 
can either submit a name change request online in BreEZe or you can complete the Notification 
of Name Change form and mail it to the Bureau. Reminder: include all required documentation 
in order to prevent processing delays. Once your name has been corrected in the Bureau’s 
records, you can visit a PSI location to obtain a photo ID.  
  

8. What do I need to bring to the PSI location?    
Before visiting PSI to obtain your photo ID, call the nearest location (see below for list) to ensure 
that the center is open and able to process your request. You will need to bring payment of $5 
(Visa or MasterCard only) and a valid photo ID (e.g. State Driver’s License, Military ID, Passport, 
etc.) to receive a photo ID.  
 

9. When will I receive the photo ID?  
You should receive your photo ID in the mail within 10 business days.  

 
10. It has been over 10 business days and I haven’t received my photo ID, what should I do?  

If you haven’t received your photo ID after 10 business days, contact the PSI location where you 
originally went to take the photo and ask staff to check on the status of your photo ID card.   

 
 
The following are the PSI centers where you may get your photo taken: 
 

ANAHEIM 
2301 W. LINCOLN AVE, SUITE 252 
ANAHEIM, CA 92801 
(714) 254-1453 
 
ATASCADERO 
7305 MORRO RD, SUITE 201A  
ATASCADERO, CA 93422 
(805) 462-8983 
 
BURBANK 
2835 N. NAOMI STREET, SUITE 110 
BURBANK CA 91504 
(818) 566-9882 
 
CARSON 
17420 AVALON BLVD, SUITE 205 
CARSON, CA 90746 
(310) 400-7393 

 
EL MONTE – SANTA FE SPRINGS 
10330 PIONEER BOULEVARD, SUITE 285  
SANTA FE SPRINGS, CA 90670 
(562) 325-8113 
 
FRESNO 
351 E. BARSTOW, SUITE 101 
FRESNO, CA 93710 
(559) 538-3975 
 
HAYWARD 
24301 SOUTHLAND DRIVE, SUITE B-1 
HAYWARD, CA 94545 
(510) 901-7992 
 
REDDING 
2861 CHURN CREEK, UNIT C  
REDDING, CA 96002 
(530) 319-3615 

https://www.breeze.ca.gov/
https://www.breeze.ca.gov/
https://www.bsis.ca.gov/forms_pubs/personal_namechange.pdf
https://www.bsis.ca.gov/forms_pubs/personal_namechange.pdf
https://www.google.com/maps/place/2301+W+Lincoln+Ave+%23252,+Anaheim,+CA+92801/@33.8329974,-117.9660333,17z/data=!3m1!4b1!4m5!3m4!1s0x80dd29991283c61f:0xa6275bbdd289325e!8m2!3d33.8329974!4d-117.9638446
https://www.google.com/maps/place/2301+W+Lincoln+Ave+%23252,+Anaheim,+CA+92801/@33.8329974,-117.9660333,17z/data=!3m1!4b1!4m5!3m4!1s0x80dd29991283c61f:0xa6275bbdd289325e!8m2!3d33.8329974!4d-117.9638446
https://www.google.com/maps/place/7305+Morro+Rd+%23201A,+Atascadero,+CA+93422/@35.4782803,-120.6675617,417m/data=!3m1!1e3!4m5!3m4!1s0x80ece82cb702821d:0x24e73797dd022b61!8m2!3d35.4786682!4d-120.6664986
https://www.google.com/maps/place/7305+Morro+Rd+%23201A,+Atascadero,+CA+93422/@35.4782803,-120.6675617,417m/data=!3m1!1e3!4m5!3m4!1s0x80ece82cb702821d:0x24e73797dd022b61!8m2!3d35.4786682!4d-120.6664986
https://www.google.com/maps/place/2835+N+Naomi+St+%23110,+Burbank,+CA+91504/@34.2047428,-118.3404875,712m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80c295017ef421bb:0xf88957717ea2bd03!8m2!3d34.2047428!4d-118.3404875
https://www.google.com/maps/place/2835+N+Naomi+St+%23110,+Burbank,+CA+91504/@34.2047428,-118.3404875,712m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80c295017ef421bb:0xf88957717ea2bd03!8m2!3d34.2047428!4d-118.3404875
https://www.google.com/maps/place/17420+S+Avalon+Blvd+%23205,+Carson,+CA+90746/@33.8727819,-118.2654073,715m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80c2cac4a712b997:0x58dee5dbbfa4c1c5!8m2!3d33.8727819!4d-118.2654073
https://www.google.com/maps/place/17420+S+Avalon+Blvd+%23205,+Carson,+CA+90746/@33.8727819,-118.2654073,715m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80c2cac4a712b997:0x58dee5dbbfa4c1c5!8m2!3d33.8727819!4d-118.2654073
https://www.google.com/maps/place/10330+Pioneer+Blvd+%23285,+Santa+Fe+Springs,+CA+90670/@33.9424757,-118.0813118,715m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80c2d2f64485bc35:0x7e03d0ac12a51c11!8m2!3d33.9424757!4d-118.0813118
https://www.google.com/maps/place/10330+Pioneer+Blvd+%23285,+Santa+Fe+Springs,+CA+90670/@33.9424757,-118.0813118,715m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80c2d2f64485bc35:0x7e03d0ac12a51c11!8m2!3d33.9424757!4d-118.0813118
https://www.google.com/maps/place/351+E+Barstow+Ave+%23101,+Fresno,+CA+93710/@36.8152817,-119.7824345,690m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80945d673775975f:0xe982eee81b43667d!8m2!3d36.8152817!4d-119.7824345
https://www.google.com/maps/place/351+E+Barstow+Ave+%23101,+Fresno,+CA+93710/@36.8152817,-119.7824345,690m/data=!3m2!1e3!4b1!4m5!3m4!1s0x80945d673775975f:0xe982eee81b43667d!8m2!3d36.8152817!4d-119.7824345
https://www.google.com/maps?q=24301+SOUTHLAND+DRIVE,+SUITE+B-1+HAYWARD,+CA+94545&rlz=1C1GCEB_enUS819US819&um=1&ie=UTF-8&sa=X&ved=0ahUKEwjljL_4joffAhUOHDQIHQUSDVoQ_AUIDigB
https://www.google.com/maps?q=24301+SOUTHLAND+DRIVE,+SUITE+B-1+HAYWARD,+CA+94545&rlz=1C1GCEB_enUS819US819&um=1&ie=UTF-8&sa=X&ved=0ahUKEwjljL_4joffAhUOHDQIHQUSDVoQ_AUIDigB
https://www.google.com/maps/place/2861+Churn+Creek+Rd+UNIT+C,+Redding,+CA+96002/@40.5661089,-122.3523488,17z/data=!3m1!4b1!4m5!3m4!1s0x54d2eca46e5365b9:0xefb058b56f58aedd!8m2!3d40.5661089!4d-122.3523488
https://www.google.com/maps/place/2861+Churn+Creek+Rd+UNIT+C,+Redding,+CA+96002/@40.5661089,-122.3523488,17z/data=!3m1!4b1!4m5!3m4!1s0x54d2eca46e5365b9:0xefb058b56f58aedd!8m2!3d40.5661089!4d-122.3523488
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RIVERSIDE 
7888 MISSION GROVE PARKWAY S., 
SUITE 130  
RIVERSIDE, CA 92508 
(951) 565-8037

SACRAMENTO 
8950 CAL CENTER DR, SUITE 158 
SACRAMENTO, CA 95826 
(916) 476-5926

SAN DIEGO 
5440 MOREHOUSE DRIVE, SUITE 2300 
SAN DIEGO, CA 92121 
(858) 550-5940

SAN FRANCISCO 
150 EXECUTIVE PARK BLVD., STE 2400 
SAN FRANCISCO, CA 94134 
(415) 494-5773

SANTA CLARA 
2936 SCOTT BLVD  
SANTA CLARA, CA 95054 
(408) 844-0008

SANTA ROSA 
160 WIKIUP DRIVE, SUITE 105 
SANTA ROSA, CA 95403 
(707) 791-3113

VENTURA 
4245 MARKET ST, SUITE 208 
VENTURA, CA 93003 
(805) 650-5220

VISALIA 
3400 W MINERAL KING AVE, SUITE D 
VISALIA, CA 93291 
(559) 627-6700

WALNUT CREEK 
175 LENNON LANE, SUITE 203 
WALNUT CREEK, CA 94598  
(925) 906-9165

https://www.google.com/maps/place/7888+Mission+Grove+Pkwy+S+%23130,+Riverside,+CA+92508/@33.907771,-117.3269868,17z/data=!3m1!4b1!4m5!3m4!1s0x80dca56e24110dd5:0xa1b59d19540e42d6!8m2!3d33.907771!4d-117.3269868
https://www.google.com/maps/place/7888+Mission+Grove+Pkwy+S+%23130,+Riverside,+CA+92508/@33.907771,-117.3269868,17z/data=!3m1!4b1!4m5!3m4!1s0x80dca56e24110dd5:0xa1b59d19540e42d6!8m2!3d33.907771!4d-117.3269868
https://www.google.com/maps/place/7888+Mission+Grove+Pkwy+S+%23130,+Riverside,+CA+92508/@33.907771,-117.3269868,17z/data=!3m1!4b1!4m5!3m4!1s0x80dca56e24110dd5:0xa1b59d19540e42d6!8m2!3d33.907771!4d-117.3269868
https://www.google.com/maps/place/8950+Cal+Center+Dr+%23158,+Sacramento,+CA+95826/@38.5556606,-121.3746663,17z/data=!3m1!4b1!4m5!3m4!1s0x809adb47b1a7a571:0x7babc25aca9c0d2a!8m2!3d38.5556606!4d-121.3746663
https://www.google.com/maps/place/8950+Cal+Center+Dr+%23158,+Sacramento,+CA+95826/@38.5556606,-121.3746663,17z/data=!3m1!4b1!4m5!3m4!1s0x809adb47b1a7a571:0x7babc25aca9c0d2a!8m2!3d38.5556606!4d-121.3746663
https://www.google.com/maps/place/5440+Morehouse+Dr+%232300,+San+Diego,+CA+92121/@32.8941745,-117.2011446,17z/data=!3m1!4b1!4m5!3m4!1s0x80dc071593d25be7:0xf6008936165fc008!8m2!3d32.8941745!4d-117.2011446
https://www.google.com/maps/place/5440+Morehouse+Dr+%232300,+San+Diego,+CA+92121/@32.8941745,-117.2011446,17z/data=!3m1!4b1!4m5!3m4!1s0x80dc071593d25be7:0xf6008936165fc008!8m2!3d32.8941745!4d-117.2011446
https://www.google.com/maps/place/150+Executive+Park+Blvd+%232400,+San+Francisco,+CA+94134/@37.7111092,-122.3955095,17z/data=!3m1!4b1!4m5!3m4!1s0x808f7f2f0260f91b:0x470fb0206c54a580!8m2!3d37.711105!4d-122.3933208?hl=en
https://www.google.com/maps/place/150+Executive+Park+Blvd+%232400,+San+Francisco,+CA+94134/@37.7111092,-122.3955095,17z/data=!3m1!4b1!4m5!3m4!1s0x808f7f2f0260f91b:0x470fb0206c54a580!8m2!3d37.711105!4d-122.3933208?hl=en
https://www.google.com/maps/place/2936+Scott+Blvd,+Santa+Clara,+CA+95054/@37.3747646,-121.960226,17z/data=!3m1!4b1!4m5!3m4!1s0x808fca27e967eb07:0x56d2cbd779122847!8m2!3d37.3747646!4d-121.960226
https://www.google.com/maps/place/2936+Scott+Blvd,+Santa+Clara,+CA+95054/@37.3747646,-121.960226,17z/data=!3m1!4b1!4m5!3m4!1s0x808fca27e967eb07:0x56d2cbd779122847!8m2!3d37.3747646!4d-121.960226
https://www.google.com/maps/place/160+Wikiup+Dr+%23105,+Santa+Rosa,+CA+95403/@38.5076845,-122.7573502,17z/data=!3m1!4b1!4m5!3m4!1s0x80843f2f2a216175:0x714ee6feca3b3a07!8m2!3d38.5076845!4d-122.7573502
https://www.google.com/maps/place/160+Wikiup+Dr+%23105,+Santa+Rosa,+CA+95403/@38.5076845,-122.7573502,17z/data=!3m1!4b1!4m5!3m4!1s0x80843f2f2a216175:0x714ee6feca3b3a07!8m2!3d38.5076845!4d-122.7573502
https://www.google.com/maps/place/4245+Market+St+%23208,+Ventura,+CA+93003/@34.2577737,-119.236551,17z/data=!3m1!4b1!4m5!3m4!1s0x80e852a96a3bbe7b:0x329a0315a77fb47d!8m2!3d34.2577737!4d-119.236551
https://www.google.com/maps/place/4245+Market+St+%23208,+Ventura,+CA+93003/@34.2577737,-119.236551,17z/data=!3m1!4b1!4m5!3m4!1s0x80e852a96a3bbe7b:0x329a0315a77fb47d!8m2!3d34.2577737!4d-119.236551
https://www.google.com/maps/place/3400+W+Mineral+King+Ave+SUITE+D,+Visalia,+CA+93291/@36.3284121,-119.3293174,17z/data=!3m1!4b1!4m5!3m4!1s0x80952601c2e81dc3:0x2db49bdbbac58e2a!8m2!3d36.3284121!4d-119.3293174
https://www.google.com/maps/place/3400+W+Mineral+King+Ave+SUITE+D,+Visalia,+CA+93291/@36.3284121,-119.3293174,17z/data=!3m1!4b1!4m5!3m4!1s0x80952601c2e81dc3:0x2db49bdbbac58e2a!8m2!3d36.3284121!4d-119.3293174
https://www.google.com/maps/place/175+Lennon+Ln+%23203,+Walnut+Creek,+CA+94598/@37.9241752,-122.0283796,17z/data=!3m1!4b1!4m5!3m4!1s0x80856050c7855b15:0x9e1ea2a6373d608d!8m2!3d37.9241752!4d-122.0283796
https://www.google.com/maps/place/175+Lennon+Ln+%23203,+Walnut+Creek,+CA+94598/@37.9241752,-122.0283796,17z/data=!3m1!4b1!4m5!3m4!1s0x80856050c7855b15:0x9e1ea2a6373d608d!8m2!3d37.9241752!4d-122.0283796



