William Smith

Phone: +1-416-512-8549 | Email: william.smith@gmail.com

PROFESSIONAL SUMMARY

A highly experienced computer programmer with 10 years of software Development experience in
Analysis, Design, Development, Data Modeling, Performance tuning and implementation of Business
Applications using Oracle Database Management System (RDBMS). My knowledge and experience has
helped my companies improve its overall sales and this has given me the opportunity to receive
awards.

EMPLOYMENT HISTORY

Programmer Analyst, Oracle Corporation New York, USA

May 2018 to June 2021

e Successfully upgraded Banner System into version 9 by migrating oracle forms into Java Pages.
* Develop complex Oracle PL/SQL programs (procedures and functions) to generate JSON output to be

used for web display as well as manipulate data in the database (inserts, deletes and updates).

Senior Software Developer, Google, Inc. California, USA

Oct 2014 to December 2017
* Instigated continuous improvement and cost cutting initiatives by eliminating 5 hours/week of manual
processing by automating purging of credit card tokens resulting in increased team productivity.

e Decreased the ticket count by 10% in a span of 3 months where | wore multiple hats

EDUCATION

Bachelor of Science in Computer Science 2008 - 2012

Academic Scholar Licensed Number 05782 — Harvard University

AWARDS AND ACHIEVEMENTS

Innovation Award, Oracle New Tech Awards

April 2010 to July 2011
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