' TomnceD Mack
IT Consultant

OTHER SERVICES
* PRIVATE ONE ON ONE/SMALL GROUP LESSONS
* NEW COMPUTER/SMARTPHONE/iPad SETUP
* REMOTE TECH SUPPORT
* SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS in FL, NC, SC, LA, GA
VISIT www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

iPhone or Android?

.’ Apple

‘iPhones complement their sleek designs with
intuitively simple operation. The iOS interface is not
only ultra-easy to master but also among the best
for accessing music, videos, games, and other
content.”

Consumerreports.org

dan>=0ID

Motorola
LG

ZTE
Samsung
Huawei
Google
HTC

“If you want a wide choice of phones,
you've come to the right OS. Google's
Android platform supports the largest
variety of hardware from handset
makers.”

Consumerreports.org



THINGS YOU SHOULD BE ABLE TO DO WITH YOUR SMARTPHONE
MAKE PHONE CALLS-* USE THE SETTINGS MENU

Adding contacts, call waiting, 3-way calling I§-~ WIFI, BLUETOOTH, SOUNDS, DISPLAY, ETC...
TEXTING- * “® searcHTHEWEE € (& @ chrome

With your smartphone you should be able to send With the browser or Google Search app, you

and receive text messages (SMS/MMS) as well as should be able to perform a search on your

save photos from text messages and attach photos smartphone.

to text messages. Send a group text. GPS APPS (WAZE/GOOGLE MAPS)-* @
TAKE PICTURES/VIDEOS-* You should be able to successfully use W
You should be able to take pictures and your GPS app to get directions to any /N
video with your smartphone as well as use location. ;

the timer, flash and change the mode of BACK UP TO THE CLOUD > =

your camera. Locate your pics, cut and crop

and screenshot. Using QR Codes. You should have a backup mechanism in place to

backup your photos.

PLAY GAMES/DOWNLOAD APPS 5 PERFORM BASIC MAINTENANCE
:OU should be able to download apps You should be able to clear your cache and your
rom your App store. browser history. Close open windows.
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USING THE CAMERA

Qe @] Take a Picture

You can take high-resolution
e e |@ pictures using your phone’s
o o camera.

9 ? © | 1 Tap Cameraand usethe goes to the

o =1 display screen as a viewfinder . | Gallery (Android)
by aiming the camera at the qotos (iPhone).
subject.
2.Tap the shutter button to take
the picture
3. There is anicon on the
camera that allows you to
activate the selfie camera or
the rear camera.

Note:

After you take a
picture with your
camera or save a
picture from a text
message, the photo




Scan a QR code with your iPhone, iPad, or iPod touch @& Apple

1.0pen the Camera app from the Home Screen, Control Center, or Lock Screen.
2.Select the rear facing camera. Hold your device so that the QR code appears in the viewfinder in

the Camera app. Your device recognizes the QR code and shows a notification.
Tap the notification to open the link associated with the QR code.

OLDER IPHONES

TOM TECHMOLOGIES
PHT B AT S A


https://support.apple.com/kb/HT205659

[

WHAT IS A QR CODE?

A QR code is a 2-D barcode that can be digitally read by smartphones. QR
codes contain information just like barcodes. They can be used to make a call,
send a message or email, or even open a website.

How:to scan QR codes with

Some Android smartphones have a QR reader built into their smartphone.
Others can use the Google Search to search the QR code.

OLDER ANDROIDS IF CAMERA FUNCTION DOESN'T WORK
OR X Google Lens

NEWER ANDROIDS IF YOU CHOOSE TO USE THE GOOGLE SEARCH
WITH QR SCANNER

BUILT IN CAMERA

Google Lens

Tap the shutter button to search

:

an>=0ID

CO. Google Lens




TEACHING SENIORS TECH
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Point your camera at the QR code.




THE SETTINGS
MENU

TURN ON/OFF WIFI
ACCESS TO WIRELESS NETWORKS

ADJUST SCREEN TIMEOUT
SOUNDS AND DISPLAY

PHONE MODEL AND STORAGE

danN>=0ID



DIFFERENCE BETWEEN

CELLULAR DATA AND WIFI?
Cellular data is part of _

Wi-Fi data is provided as

the subscription to What'’s the difference? a part of your home
your phone company internet or is free at many
(AT&T, Sprint, T- P locations.
Mobile, etc..) A o
_ — ® Wi-Fi also provides a
Delpendlng on YSUV Cellular Wi-Fi high rate of speed for use
plan you may be — of the internet and
charged for going over Data - Data downloads, etc..

your data usage.



CELLULAR SIGNAL

SYMBOLS ON TOP OF

SMARTPHONE

WIFI SIGNAL

BATTERY




N
. < Settings Wi-Fi\

Wi-Fi [ )

New Wi-Fi network connections have been
turned off from Control Center.

CHOOSE A NETWORK...

CableWiFi = @®
CLOSED ingerBang-2.4 a=(0)
PaydirtBar

Pura Vida s (i)

Seven Virtues Extreme a=0)

)

Verizon-MiFi8800L-215A a =0

XFINITY &=

)
=y

xfinitywifi =®
zipper-public = @

Other...

Ask to Join Networks

TYPES OF WIFI

Closed Wi-Fi: A closed Wi-Fi network, also known as a
secured network, is protected by a password. To connect to
a closed network, you need to enter the correct password,
which acts as a barrier to prevent unauthorized access.
Closed Wi-Fi networks are commonly used in homes,
offices, and private spaces where the network owner wants
to restrict access to authorized users only.

Open Wi-Fi: An open Wi-Fi network is one that does not
require a password or any form of authentication to
connect. This means that anyone within the range of the
network signal can easily connect to it without any barriers.
Open Wi-Fi networks are often found in public places like
cafes, airports, libraries, and hotels, where the goal is to
provide convenient internet access for guests and visitors.
While open Wi-Fi networks are convenient, they come with
security risks. Since there's no password required, these
networks are more susceptible to unauthorized access, data
interception, and potential cyberattacks. It's essential to
exercise caution when using open Wi-Fi networks,
especially when handling sensitive information such as
passwords, financial data, and personal details.

OPEN



BLUETOOTH

9:00 7 ol @ -
€ Settings Bluetooth

Bluetooth is a wireless communication technology that allows devices to connect
and exchange data over short distances without the need for physical cables. It's

Bluetooth 0 commonly used to connect devices like smartphones, headphones, speakers,

Now discoverable as “iPhone”. keyboards, mice, and other peripherals to each other or to a host device, such as a
computer or smartphone.

MY DEVICES .
Key features and aspects of Bluetooth include:

CAR MULTIMEDIA Not Connected @

Dennis's Apple Watch Connected (D) 1.Wireless Connectivity: Bluetooth eliminates the need for physical cables, making
it convenient for connecting devices that are near to each other.

Dennis’s AirPods #2 Not Connected (D) 2.Short Range: Bluetooth is designed for short-range communication, typically

Benridi ias Mot Conrected <) within a range of about 10 meters (30 feet). This limitation helps ensure that

devices within the same physical space can communicate securely without
Dennis'’s iMac (2) Connected (D) interference from other devices.
3.Low Power Consumption: Bluetooth technology is designed to be energy-
efficient, making it suitable for battery-powered devices like smartphones,
wireless headphones, and fitness trackers.
4.Pairing: Devices need to be paired before they can communicate with each
other over Bluetooth. Pairing involves establishing a secure connection between
two devices by exchanging encryption keys.

Apple CarPlay

OTHER DEVICES ="

androidauto €9 Bluetooth



10S BLUETOOTH

(IPHONE)

ANDROID

DEVICES NEED TO BE PAIRED

Bluetooth is primarily used
to connect devices without

DEVICES NEED TO BE PAIRED
PRIOR TO CONNECTION TO
BLUETOOTH.

GO TO SETTINGS
CLICK ON BLUETOOTH

IF THE GREEN SWITCH IS ON,
YOU WILL SEE A LIST OF
AVAILABLE BT CONNECTIONS
THAT HAVE BEEN PAIRED

IF THE SWITCH ISWHITE, THE BT
CONNECTION IS OFF.

CLICK THE SWITCH TO MAKE IT
GREEN TO SEE THE PAIRED BT
CONNECTIONS.

CLICK YOUR DESIRED
BLUETOOTH.

usi

ng cables

PRIOR TO CONNECTION TO
BLUETOOTH.

GO TO SETTINGS
CLICK ON CONNECTED DEVICES
CLICK ON BLUETOOTH
IF THE GREEN SWITCH IS ON,
YOU WILL SEE A LIST OF
AVAILABLE
BT CONNECTIONS.

IF THE SWITCH IS WHITE
BLUETOOTH IS OFF.

CLICK THE SWITCH TO MAKE IT
GREEN TO SEE THE BT
CONNECTIONS.

CLICK YOUR DESIRED
BLUETOOTH.



LOCAL STORAGE CAPACITY IPHONE

L EETT

5 -

il ATET W L] ]

£ Settings Gonoeral

Saltware Update

ArDiop

CarPlay

Homa: Bution

Accossiodby

Fhone Storage

Background App Rafrn

Cate & Time

= TUAR 2 oak v .-
< Geners iPhone Storage

Phore

8 |

B Ases @ Vemages 1 Photor @ Bocks 1 Over

U Auto Delete Ol Conversations

U Review Large Attachments

u Nessages
o YouTube

’ YeuTube Music



LOCAL STORAGE CAPACITY ANDROID

Settings Q < Device care Q i
)
O
= 3 Advancet d features
o oo
No battery or security issues
Digital Wellbeing and parental
controls
Camera Clock Contacts
I 4 @ Battery and device care
@ Battery
apps 17h33mer grnavaabie Settings
c
e General | management 28.7 GB availabic 5 08
6 Accessibility e
==
Calendar y Music Calculator A 2.3 GB svallt T
D Software update e '
No threats found 9
User manual |

NOTE: ON SOME VERSIONS OF ANDROID,
THE STORAGE IS LOCATED UNDER
BATTERY DEVICE CARE IN THE SETTINGS

MENU 5%’1 TcCHNOLOGI SL



Which factors should we consider when we buy a mobile phone?

To help you with your decision-making, here are a few
handy tips on factors you should consider:
*Memory (Storage). ... . (128GB min.)

«Camera. .(MP).. :
(For high resolution cameras, Look for Ultra, Max, Pro, XL)

Display. ... (FOLD/FLIP)

*Operating System. ...
Newer devices (Android 14 oriOS 17)

*Cost.
(Price Range $399-$1599)

i% TeCHNOLOGIES
INTERNATIONAL



CHROME BROWSER

* Scorch il ® AsTPM EETLEREE
’ wlATST + 287 4 Taramm = alATST ¥ Feaem Farame
o poue { Privacy  Clear Browsing Dita Done
History
o ) e Time Range Al Tirmy
\J G : : le Q Search
g Your Google Account may have other forms of D) s:’:‘”‘ History v

browsing history at history.google.com.

Search or type URL L Today - Saturday, September 16, 20... & Cooldes, Site Data 7 \

Search =« somm i 13 This will skyn you 0ut of mast webstes
o ESPN - Serving Sport... 7:53AM
C Reload espn.com ) Coched Images and Files St
n T a w = Lewathan 1 ME
x n @ -+ NowTa donation downloads -... 7:50 AM
drive.google.com Saved Passwords
pr— swouts B  New Incognito Tab O 108 passaorts (I mih.gor, singcem, and 100
. My Drive - Google Dri... 7:50AM WahECen
drive.google.com
* EE m o * s % Bookmarks ) =z wll Data 7,
. Lessons - Google Drive 7:49AM
1= Reading List drive.google.com
T L] - " e~
% Recent Tabs Google Drive 7:49AM Lo .
e oo drive.google.com v I vy QDG W (oM
| Y Hoe ANTIELER 1OR YOO ™
©. History . Inbox (14,795) - tmac... 7:49AM
James Bond: New 007 SHOCK James Bord: New O Settings mail.google.com
as chances of controversial as chances of con
ing i lly casting increase ¢ = Ac_cepted: Tech Class... 7:49AM
(4] v Dpems st mail.aooale.com
Clear Browsing Data... Edit
Q @ .ee Q (3] sve Clear Browsing Data

Chrome: how to delete cookies in Chrome on your iOS or Android device \
1. On your device, launch the Chrome app.

7
- L'. —
2. At the top or bottom right, tap on the three dots, scroll down and then select “Settings.” ( §

3. Under settings, tap “Privacy” then “Clear browsing data.” c

4.Select items you wished to be cleared.
% 5. Tap on “Clear browsing data.”
6. Then select “Done.”".



i0S SAFARI BROWSER

(iIPhone/iPad)

HOW TO

Step 1: OPEN SAFARI

Step 2: CLICK THE
BOOKMARK ICON

Step 3: CLICK THE
HISTORY ICON (CLOCK)

Step 4: Click clear,
Select All History,
Close All Tabs

7:00 ! T »
AA & ebay.com
eb v 8 g = History Done
m felel ®
| Search foranything Q

This Morning
( Electronics ) Glothing&Accesscrie9 < Selling

Electronics, Cars, Fashion, Collectible...
ebay.com/?mkevt=1&m...-3&ufes_redirect=true

Head back to class with the brands you

love Wednesday Afternoon
Find all your favorites at The Brand Outlet.

Pay TDM TECHNOLOGIES INTL LLC I...

Rilathe schoolley invoice.stripe.com/i/ac...E00200cAIFL40T?s=db

Up to 50% off fall home

Save on furniture, rugs, and more.

Shop Now —

W

S
S >
/ 3
N

C

History Done
m fere 9}

Q Search History

Clear History X

CLEAR TIMEFRAME

Last hour
Today
Today and yesterday

All history v

ADDITIONAL OPTIONS

Close All Tabs [ @)

This will close your 3 tabs.

Clear History



Use Search on your iPhone, iPad, or iPod touch &

.1'1
{
.

xﬁia‘

APP LIBRARY

-
@

=
e
A
-

a1

4
A =0
N 2

Swipe to search

1.Swipe down from the middle of the Home
screen.

2.Tap the Search field, then enter what you're
looking for. As you type, Search updates results
in real time.

3.To see more results, tap Show More or
search directly in an app by tapping Search in
App.

4. Tap a search result to open it.




FIND ALL APPS on your ANDROID

FROM ANYWHERE

1. Swipe up from the bottom of
your screen to open your drawer.
2. Tap the app you want to open.




B, FINDMY.....
iCloud

The Find My app makes it easy to locate your
Apple devices and keep up with friends and
family. It works on iPhone, iPad, and Mac —

even if your missing devices are offline. And your
privacy is protected every step of the way. Also
access Find My from a computer by going to
www.icloud.com and enter your Apple ID and
password, then select Find iPhone

See all your devices on a map.

Is your iPad at home? Use the
map to get a full picture of where
your devices are — and where a
missing one might be. Some
devices can also mark their
location when the battery is
critically low, to help you find
them even if they run out

of power.

Compatible with

*iPhone ST T
-iPad o8 :
«iPod touch o :
*Apple Watch

s Mac =<
* Air Pods

ETDH TeCHHNOLOGIES
MNTERMATIONAL


http://www.icloud.com/

FIND MY DEVICE (Android)

Google Find My Device

Google LLC Yools e N 2

€ Cveryone

See your phone, tablet or watch

https://www.google.com/android/find/

Find My Device helps you locate your lost Android
and lock it until you get it back.

Features

See your phone, tablet or watch on a map. If current
location isn't available, you'll see the last known
location.

Use indoor maps to help you to find your device in
airports, malls, or other large buildings

Navigate to your device with Google Maps by
tapping the device location and then the Maps icon

Play a sound at full volume, even if your device is on
silent

Erase the device or lock it with a custom message
and contact number on lock screen

See network and battery status

See hardware details /

Google Play

ET'DH'I’E-EHHDLGEIES
INTOERMNATIONAL



TEXTING

RN |




S
AVOID CLICKING THE LINKS ON TEXT MESSAGES

Watch out for suspicious links. Most scam text

o —— messages contain a link for you to click on. Scammers
7 g hope their message will cause you to feel so scared or
AT excited you'll click the link without thinking. Some of

these links could download malware onto your device.
Others may lead you to look alike websites where

Dear Torrence Mack! scammers hope to harvest your personal information,
Congratulations, your credit .

has been approved finally. login ID, and passwords.

Go to your account to get

further information.

https://loginpro.me/
AJCYTsqY <

+1(530) 048-2789

Roport Junk
ext Message ‘. . | Scammers often
Ye T tr :rtdr;: \,D T \9 O M :::f:, o mm“’d-\s.“’ cma;:;‘:e"r‘\::tc:
10S: apple CO/ZNVHIEY o g
Free Msg: Your bill is paid for RO
March. Thanks, here's a little a0 o7 e
~ gift for you: wszd10.xyz/ sEELAcihiegn / even if the message

K ( EXaGtO8TrG optoutreplyNO. N e
J




~ _ . . § Appl
Crrees Send and receive text messages on iPhone ®4°°°

Use the Messages app to send and receive texts, photos, videos.

- Vodetne v P 124 pm ow
. 7 In Messages, you can have a conversation with _

Messages one or more people. New Risssage

) e In the Messages list, tap the Compose button.

— Enter the phone number or Apple ID of each 0id you take some packets for
L recipient, IUISHRESAR 5 S phote
) or tap the Add button, then choose contacts. 1 ot 8 o tore b

P i Tap the text field, type your message, then tap the
- Send button to send it. st ol o
An alert appears if a message can’t be sent. Tap
the alert to try sending the message again. O A

Start a conversation.

Messages
A blue dot indicates

unread mes s5ages.

l. Dean Orlosky

Gordon & Mayuri

- %




INTERNATION

@TECHNDLDGIESL iMessage

iMessage is an Apple service that sends messages over Wi-Fi or cellular connections to other iOS devices
(with iOS 5 or later) and Mac computers (with OS X 10.8 or later). These messages don’t count against your
messaging plan. Messages sent via iMessage can include photos, videos, and other info. You can see when
other people are typing and send read receipts to let them know when you’ve read their messages.
For security, messages sent via iMessage are encrypted before they're sent.

iMessage texts appear in blue bubbles, and SMS/MMS texts appear in green bubbles.

=] @ & =

With iMessage apps, you can collaborate with others in a conversation, decorate messages
- with stickers, share a song, and more—without leaving Messages.
& Apple



Send & receive text messages in Messages (Android)

Use the Messages app to send and receive texts, photos, videos.

You can send and receive text
messages with friends and
contacts on Messages.

Note: Some of these steps work only on
Android 6.0 and up. Learn how to check your
Android version.

Start a conversation

1. Open the Messages app 0

2. Tap Compose

3.In "To," enter the names, phone numbers,

or email addresses that you'd like to message.

You can also pick from your top contacts or
your whole contact list.

Send a message

1. Tap the message box.

2. Enter your message.

3. When you’re done, tap Send .

aws

Messaging

Alicia
They have a big pull down screen

Valerie L. Thomas-Ramkarran
OMG perfect, | leave Doral about 4 a

(786) 379-8357

Helio Mac. | got your number feom

+1786-278-1803
Np. Thank you

1 786-7200562

Gm

James Willams
See you Saturday March 7, at 11:00

Rose Merchant
Gm - call sne pis

Yvonne Strachan

Toerence on my retuen did you have m

+1 8334172274

Cash App: You spent 531,68 ot Shell

456

Reminder: you have an olectronic pay

I



SAVING and
ATTACHING PHOTOS
FROM TEXT MESSAGES

s Pictures that are taken with your camera or
. \ saved from text messages, are stored in the
Gallery ( for Android) or Photos (for iPhone).

Ml



SAVING A PHOTO FROM A TEXT MESSAGE (iPhone) @Jfﬁwﬂﬁﬁiﬁ

11:06 il F @

< Q o

Echt L Dionne
Messages Gm

Hachelie Lallgssiere " Personal! Support my event
Wi Py

Tasha Fusisll
1{954] 448- 8777

Bk Milipr

.......

oo o)
_ Sz
ATS §7

Jasc)

Margare! Smith Wikams

Timndria Wright

YAy
G O (1)

r ODO0ODCB SO




SAVING A PHOTO FROM A TEXT MESSAGE (Android) OITRSHNORgRES

Messages X 1 o %

. M
80° in Miami Gardens tomorrow: ook https:/www.flipsnack.com/project12/2022
nce Macl

® 9° warmer thal ) -broward-dade-county-3rd-edition/full-view
Y = :html
tmackgolfer@gmail.com

: Image
(561) 632-6051

Join Us As We Celebrate

2Editions One Anniversary Celebration!

Saturday | February3,2024 | 11:302.m.
3 : e

(973) 319-2521
od n Radbul

900080006205

Good evening Mr. Mack, Could you please
send headshot of yourself for promotional
purposes

@ Startchat
(813) 767-6648 Pls send headshot Mr. Mack
(813) 767-66

l.LL L - i . @ [@ Rcsmessage
v

CN20I1D




SAVING A PHOTO FROM A TEXT MESSAGE (Android)

an>0I1D

0 Torrence Mack
Muttimedia message -®iwn

o Tasha Fussell
told ham | was soery 10 ruen his ove

O 41561-3850601
NS  Thixis Torrence at £38% ) left ny ot
O Charlie Tyson
Guys something came op | need 10
¥ T-Mobile for Bumness M
O 412406052882
¥ Awesome the foeting is rmas

il Torrence Delaney Mack, Jr.
"W dadt =

& Tiandria Wright
J O

-EA = A BT IPM

41 567-906-5329 % W

éTDH TeCHNOLOGIES
INTERNATIONAL




INTERMNATION

ATTACHING PHOTOS WITHIN A TEXT MESSAGE Sirnoss
(iPhone)

12:12 1T -
12:12 1T -
wl ATRT W T aai LRl ) < CN
Tiandria
Yes
Messages
Rachelle LaBossiere L m
Yesterday 5:35PM
i Pm ) L Hey daddy! When you get a
: o chance email me that video
again | can't open anymore
Tasha Fussel ' e @ Camera
Ok looking for it
1(954) 428-8777 Delivered & Photos
., Stickers
Bobhie kil
e ' © AppleCash
James Wilkarms @ Audio
Margarel Senith Williams () Location
© More
Tiandria Wright




12:18

1247

Messages T < e Alan Freedman [ %4
; & o AlanFreedman [H %4

lens tomorrow

Torrence Mack

Image

tmackgolfer@gmail.com

You: Image

(973) 319-2521 g with Alan {
Good afternoon Radburn nts. | hop...

Text message ©
900080006205

Torrence Mack Now 29 A SDFGHJKL @ ‘.B‘ @

You: ?

4 ZXCVBNMG® Gallery Stickers Files Location
(561) 667-0845

No worries thank you

(954) 995-9389
( 54)79 5-938 Contacts ~ Schedule
Torrence Mac Send

(813) 767-6648
Ve P

CN20I1D



USING THE SHARE
BUTTON TO SEND

PHOTOS (:



11:25 T 113 - % # 1Photo Selected X
< Mgl Edit < Todey Edit @ Options Options
Sony ® GH W W W N
Wendie Wendie Ketlie James ’ - .
Duplicate McFarley ~ McFarley  Daniels Mnar
Torrence Wendie Ketlie James
Hide ® ; @ : 8 l s iMac McFarley Daniels Mnar
Slideshow (3] AiDrop  Messages Mail Gmail  Fac M n I@'
Aﬁ View recent photos X
Add to Album 5 &=, m:::;;me oy Photo @ Gmail Facebook Instagram TikTok Not¢
> o Add to Shared Album o Copy Photo B)
ETDM TeCHNOLOGIES Q @ m ' = —
5 . INTERNATIONAL ® Add to Album —
AdIUSt Location @ Torrence Mack Wendie Wendie Ketlie James é:] Add to Shared Album [2)
TDM TeCk... Master Trainer @ McFarley ~ McFarley Daniels Mnar
INTERNATIONAL “Teaching Seniors Technology; AirPlay |2 Add to Album °=
Torrence Mack
“Teaching g::i’;rr:':;;chnologﬂ @ @ 8 l Use as Wallpaper [:] AirPlay L]
A
AirDrop Messages Mail Gmail Fac Ie iCloud Link
opy ICIous n
24 Use as Wallpaper [:]
[ 7 ] Co
-BEERETC A" REe degud i ) Create Watch Face Copy iCloud Link
M Q @ w
i Save to Files B8 c Watch F .
e reate Watch Face
aats. 4" REe dgph |
AsSSign t0 CoRtaetmmm— @

a

lfl @) @ @ SavetoFileg




(oM TECHNOLOGEES
USING THE SHARE BUTTON (Android) <

0:15

»

Sharing image

=
- @

A6 96

e @

(320)
632-6051, (.. 226-9465, (...

000 ®0

Nearby Gmail
Share

9%

Torrence  WhatsApp (s61)
Mack

Messages  WhatsApp  Messenger

Chats




POPULAR SEARCH ENGINES

&

DuckDuckGo

Microsoft Bing Search
.’ OfY

.....

!

. . . ’ .
Bing is MlFrosoft S a.nSV\./er to Google and it was Tired of belig tracked onlinet We can hals.
IaunChed |n 2009_ Blng |S the default Sea rCh Get seamiess privacy protection on your browser for free with one download:

© Private Search €& Tracker Blocking & Site Encryption
engine in Microsoft’s web browser. . ) )
& DuckDuckGo is an internet search engine

( E I that emphasizes protecting searchers'
o g e J privacy and avoiding the filter bubble of

. _ personalized search results.
Google Search Engine is the best search engine

in the world, and it is also one of most popular
products from Google. Almost 70 percent of
the Search Engine market has been acquired
by Google.

_1

TERNATION

Eﬁ?ﬂ TECHNOLOGIES
IN al



o G =
< Search

& ©
Google

GOOGLE SEARCH

8:089
<« Search
-
Search O
Searchyour @ Search insid X Google Lens + English - Spanish
SCREENSHOT FROM YOUR CAM
Good i
24 AQl @ ey e

Near you - 2h

Screenshots +

o=

' ¢Qué es USB-C? He aqui por qué el cambio | |

de cargador de Apple es tan importante 1

« TRANSLATE
Francia ordena a Apple que retire el iPhone 12 de N
los estantes por altos niveles de radiacion o

2023 National Championships Weekend El origen de la enemistad de Elon Musk con Bill i
. 2 | Gates, segin la nueva biografia de Musk ° S EA RC H

In case you missed it
M3 Pro MacBook Pro: Rumored

performance, price, release date,
and more

« SHOPPING

Tap shutter button to search

(B Laptop Mag - 1w Q i) :
(] @ Q .

Text  Search

Home Tabs Notifications

Translate  Text Homework  Shoj

TDM TECHNOLOGIES
INTERNATIONAL




(Crmsnresss P |
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vl YCVS TARGET ‘. 5

WHQEAPP pharmacy’ GasBudd
aspuaay

BEST

FOR

WAO o~ o
' 200Mm

#  Available on the
¢ App Store

GETIT ON

A

SENIORS

Weather
Channel

® Google Play




Google Play Store is a digital distribution
service operated and developed by
Google LLC. It serves as the official app
store for the Android operating system,
allowing users to browse and download
applications developed with the Android
software development kit and published
through Google. (Wikipedia)

Payment Methods Accepted by Google Play

Credit or Debit Cards — VISA, American Express, Discover,
Mastercard

Google Play Gift Cards — Buy and use Google Play gift
cards or some promotional codes

Google Pay — In the US and UK you can use your Google
Pay balance on the Play Store

F O R A N D R O I D A N D Direct Carrier Billing — Add purchases to your AT&T, Boost,

Sprint, T-Mobile, US Cellular, or Verizon bill

GOOGLE DESKTOP USERS | R asps s

content


https://support.google.com/googleplay/answer/3422734
https://www.gottabemobile.com/how-to-use-paypal-on-the-google-play-store/
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(iPhone or iPad Users)

The App Store is a digital distribution
platform, developed and maintained by
Apple Inc., for mobile apps on its iOS
operating system. The store allows
users to browse and download apps
developed with Apple's iOS software
development kit. (Wikipedia)

All of our in-app purchases are handled by
the App Store. Below, you will find the
payment methods typically accepted by the
iTunes store:

Credit cards

Debit cards

Prepaid Gift cards

PayPal

iTunes Gift cards
Store credit, from redeeming App Store &

iTunes Gift Cards or Apple Music Gift Cards


https://support.apple.com/kb/HT201209
https://support.apple.com/kb/HT201209

Downloading Apps from the App Store(iPhone) m | TECHNOLOGIES
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youtube music
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pandora
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faceapp
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GPS NAVIGATION APPS




GOOGLE MAPS e

Google Maps - Transit & Food (<)

9:357

< Search

9930 NW 7th Ave
9930 NW 7th Ave, Miami, FL 33150
207 t

GPS, City Navigation & Traffic
Google LLC

Screenshots ishone iPad AppleWatch iessage

Get there safely with
Dashboard View on
Apple CarPlay

Find local restaurants

offering delivery and takeout places tha

Discover restaurants and

t you'lllove

3 Lyt B8 uber

[ 2N

O

$7-8 $8-10
Lyft Shared Lyft

1 min wait

o

$9-11
Lyft XL

$18-20
Lyft Lux Black

OPEN APP 3]

Get there faster with
real-time traffic updates:

Google Maps - Navigate & g sitors choice
Explore

Google LLC  Travel & Local * ok ok ko 12

"~
0
oy
I
W
Jo

€ Everyone

Contains Ads

© This app is available for all of y

Catch your bus or train with Explore and eat Follow must-try}
real-time transit updates your way around town local experts, Goo




GOOGLE MAPS

Vv Vitage of WelingtonCo.. () -~

4.6

Rato & review

Google Maps comes installed
T on Android.

2imes o ’ To install on iPhone, download

G (4 =) (- from the App Store. Seveimmm

se Street View in Google Maps s e sy Vo ot i S e
/With Street View, explore world landmarks, see natural wonders, and step
inside places such as museums, arenas, restaurants, or small businesses. You
can use Street View in Google Maps, the Street View gallery, or the Street View REVIEWS

app.

Reviews

w Sarah Zachara

Note: Street View images aren’t available everywhere. See where Street View is @mwm,is
available. R

iNTEAMATION



Waze - GPS, Maps, Traffic Alerts & WA Z E @
Live Navigation ETA

Waze Maps & Navigation ~eose |f SOMNeone needs to know where you are and
€ cuerpone how long it will take you to get there, tap on the
[ bar at the bottom of the Navigation screen then

tap on “Share drive.” From there you can share

your location, arrival time, and more
Find out when to leave

Want to beat the traffic? Type in your location,
then tap “Find the best time to leave” at the top
of the screen. The app will then show you times
when traffic will be at its worst so you can plan
when to leave to avoid gridlock.

- 8030




WAZE =

Waze is a free, ad-supported interactive navigation app with benefits. Not only does it use your GPS-equipped
smartphone to calculate routes from one place to another, Waze also uses social media-based crowdsourcing to
alert you to what to expect while you’re on the road. Drivers on the Waze platform act as the road’s eyes and ears
to alert fellow drivers about traffic, police, accidents, detours, speed traps, construction, and anything else that’s
happening nearby or on your route.

AT

< < o 1200 feet
NW 95th St
3 G & H e - @ -
Talk b0 Ware
Torrence Mac _:!__
Favares "
Maome - 9" Via1-95 N; NW 125th St, NE
- 125th St North Miami
Work Chen Sqmor Medical Center
»

Favorites NW97th St

1 2 3 4 5 E ? 3 3 D Find the Beat time o leave

D Panned drives
“n e o Nearest parking lot

QIWE|IR|T Y U 1|Q|P ) Now NW98th <

Yard House 58 oda
& S D F G H J K L ° ) ) yf- i

Palm Alre Country Chuby T 0 a @ | VA
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"] Torrence D. Mack
=y |T Consultant

)
1|
1L

WA (561) 344-5188

OTHER SERVICES
* PRIVATE ONE ON ONE/SMALL GROUP LESSONS
* NEW COMPUTER/SMARTPHONE/iPad SETUP

* REMOTE TECH SUPPORT
Paint your camera at the QR code. * SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS in FL, NC, SC, LA, GA
VISIT www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

Artificial Intelligence: A Transformative Force”
Exploring the Impact and Potential of Al

What is Al?

"Artificial Intelligence refers to
machines or software that can
perform tasks that typically require
human intelligence."

ARTIFICIAL

‘I INTELLIGENCE




Al in Everyday Life

Educational

E-commerce
Enhancements

Financial
Insights

Autonomous
Vehicles

Smart
Assistants




Key Components of Artificial Intelligence

_ _ Natural Language Processing
Machine Learning

Computer Vision



Machine Learning

Machine learning, in which a computer
simulates human thinking by using data
models to recognize patterns and make
predictions, is being applied in nearly every
industry.

In a process called collaborative filtering, Netflix uses machine
learning to analyze the viewing habits of its millions of customers to
make predictions on which media viewers may also enjoy.
Recommendations are based on those predictions and determine
what shows, movies and videos will display on the homepage and
watch-next reel of each user.


https://builtin.com/data-science/collaborative-filtering-recommender-system
https://about.netflix.com/en

Etsy, whose online marketplace platform for

» users to buy and sell products, applies machine
learning to personalize the shopping
experience, providing customized product
recommendations and ads based on previous
purchases or product searches.

~> '\- "‘ﬁ

&nwe
Q‘ moplebehmd the marketplace

Etsy

Financial institution Capital One uses
machine learning to detect, diagnose and
CapitalOne remediate anomalous app behavior in real
time. It also uses the technology as part of

its anti-money laundering and fraud tactics to
adapt quickly to changes in criminals’
behaviors.



https://www.etsy.com/
https://www.capitalone.com/
https://builtin.com/fintech/regtech-companies

Machine Learning
(Deep learning)

ChatGPT

Released November 30, 2022
Founder Greg Brockman

Chat Generative Pre-trained Transformer

chat.openai.com

Chat GPT is an artificial intelligence program
that generates dialogue. Created by Open Al,
this high-capable chatbot uses machine
learning algorithms to process and analyze
large amounts of data to generate responses
to user inquiries.

Benefits of ChatGPT

1. Answering Questions

2. Providing Companionship

3. Assistance with Everyday Tasks
4. Learning and Education.

5. Entertainment and Education



Natural Language Processing

Natural language processing (NLP) refers to
the branch the of artificial intelligence or AI—
concerned with giving computers the ability to
understand text and spoken words in much
the same way human beings can.

Smart assistants like Apple’s Siri and Amazon’s Alexa recognize patterns in
speech thanks to voice recognition, then infer meaning and provide a
useful response. We’ve become used to the fact that we can say “Hey Siri,”
ask a question, and she understands what we said and responds with
relevant answers based on context.

Hi, how can | help?



https://www.ibm.com/topics/artificial-intelligence

Computer Vision

Computer vision is a field of artificial
intelligence (Al) enabling computers to
derive information from images, videos and
other inputs.

@ Google Lens

.

Remini
I-N




.
Remini
I-l\'

Remini utilizes advanced
artificial intelligence to analyze
and improve your visuals down
to the pixel level. Their
algorithms enhance textures,
tones, colors, edges, faces, and
backgrounds to create natural,
high-quality images and footage.

e

Remini .y



r
k.

Google Lens

Jun 16, 2023,11:02pm EDT

FORBES MAGAZINE

Housed in this app is Google Lens, a vision-based tool that allows users to
search what they see via their smartphones.

Earlier this week, Google announced an incredible new feature for Google
Lens: the ability to search skin conditions. Essentially, the application now
enables users to take a picture of their skin (e.g., a rash or discoloration)
and matches it with the most relevant results, providing insight into the
condition.

Visual matches Atopic dermatitis G Search



https://lens.google/
https://blog.google/products/google-lens/google-lens-features/

Al In Healthcare

Al is helping doctors analyze
images more quickly and
effectively, seeking signs of
breast cancer, lung nodules,
and many other conditions to
reach more people with early
detection than has previously
been possible

Algorithms, ML, and (NLP).
An algorithm is like a cake recipe. It is essentially "a
set of instructions that tells a computer what to do

Machine learning involves training the computer to
look for patterns. For example, a computer can be
given pictures of a malignant cancer and a benign
tumor, and then be shown a picture it's never
seen. It can then say whether that new photo is
more like the photo of the malignant cancer or the
benign tumor.



PrOblemS Wlth Al Deepfake Technology

*Deepfake Al combines images and audio to
create a completely new footage to deliver
statements or perform actions that have
never happened.
A Deepfake video is created using an Al
powered digital software and machine
learning.
*Al-generated Deepfake is hard to identify, as
the Deepfake video appears real and
convincing.
*Deepfake is not only video content but can
also be audio content or a combination of
both.

*Deepfakes are created, modified, altered, or
; = synthesized using deep learning technology.
ORIGINAL DEEPFAKE *A Deepfake video compels the viewers or
listeners to believe that the information or

message shown to them is true.

https://www.youtube.com/shorts/ErXgb4cAVIM




Intro to Al:
ChatGPT, Microsoft Copilot, and Gemini
Al

v

Gemini

"] Torrence D. Mack
—_  IT Consultant

OTHER SERVICES

* PRIVATE ONE ON ONE/SMALL GROUP LESSONS
* NEW COMPUTER/SMARTPHONE/iPad SETUP
* REMOTE TECH SUPPORT

- (561) 344-5188
Point your camera at the QR code. O SMA RTP HO NE/' Pad CO NS ULTANT

CLASSES OFFERED AT MANY LOCATIONS in FL, NC, SC, LA, GA
VISIT www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

Whatis
Generative Al?

GENERATIVE Al IS A SUBSET OF MACHINE
LEARNING THAT ENABLES COMPUTERS TO
CREATE ORIGINAL CONTENT. THIS TECHNOLOGY
HAS THE POTENIPIAL TO REVOLUTIONIZE
VARIOUS FIELDS, INCLUDING ART, MUSIC,
DESIGN, MANUFACTURING, HEALTHCARE, AND
ROBOTICS.

ChatGPT, Copilot, and Gemini are all Al
chatbots that use generative Al to
create content or data that mimics

human creativity.




Chat GPT is an artificial
intelligence program that
generates dialogue.
Created by Open Al, this
high-capable chatbot uses
machine learning
algorithms to process and
analyze large amounts of
data to generate
responses to user
inquiries.

1:25
chatgpt.com

= ChatGPT 40 mini

©

Create a content calendar
for a TikTok account

Quiz me on world capitals
to enhance my geography skills

Give me ideas

for what to do with my kids' art

Plan a trip
to experience Seoul like a local

Message ChatGPT

By messaging ChatGPT, you agree to our Terms and have read

our Privacy Policy.

« -

uts56e @ )
M

Released November 30,

2022

Founder Greg Brockman

Chat Generative Pre-trained Transformer

ChatGPT
The official app by OpenAl
* %k Kk k1M @ OpenAl
th a'nsw.ers.' Chat in voice
Find inspiration. mode.
Be more
productive.
Just ask and ChatGPT
can help with writing,

learning, brainstorming
and more.

Get

Productivity

Find creative
inspiration.




Create your
OpenAl account

To get started with
ChatGPT, you first
need to create an
OpenAl account (it's
free).

To do this, go

to chat.openai.com,
and click Sign up.

As of now, OpenAl offers several versions of ChatGPT, each catering to different needs and subscription
levels. Here's a breakdown of the currently available versions:

1. GPT-3.5

*Availability: Free Tier (default version)

*Capabilities: This version of ChatGPT is available for all users and provides solid conversational abilities,
context retention, and problem-solving skills. Itis capable of handling general inquiries and performing a
wide variety of tasks like writing, answering questions, and basic code generation.

2. GPT-4

*Availability: ChatGPT Plus subscription ($20/month)

*Capabilities: GPT-4 is a more advanced model compared to GPT-3.5, offering enhanced conversational
abilities, better context retention over longer interactions, and improved handling of complex queries. It's
particularly useful for users who need more detailed and accurate responses for intricate tasks.

3. GPT-4 Turbo

*Availability: ChatGPT Plus and Enterprise plans

*Capabilities: GPT-4 Turbo is a faster and more cost-efficient variant of GPT-4. While maintaining the same
capabilities, it is optimized for speed, making it ideal for reattime applications. It is available in both the Plus
plan and tailored versions for enterprise users.


https://chat.openai.com/

1. Answering Questions

2. Writing Assistance

3. Learning New Things
4. General Assistance

5. Engagement and Companionship

Differen

tween ChatGPT an {

ChatGPT and Google are two different technologies designed for different
purposes. ChatGPT is designed to generate text and answer questions using
natural language, while Google is designed to search the internet and
provide relevant results for a user's query.

9

ChatGPT can be a helpful tool for many everyday tasks like:

How many peas in a pod

The number of peas in a pod can vary depending on the variety of the pea plant. On average:

Garden Peas: Typically have about 5 to 9 peas per pod.

Snow Peas: Usually contain about 5 to 7 peas per pod.

Sugar Snap Peas: These pods often have 6 to 8 peas inside.

The exact number can differ based on growing conditions and the specific variety of the pea plant.

A Day on the Green

With a swing and a drive, the ball takes flight,
Across the fairway, in morning light.

The whisper of wind, the hush of the trees,

A moment of calm, a moment of ease.

Onrolling greens, the putter is king,

Where patience and focus make everything.
The game of golf, both gentle and grand,
Teaches balance, skill, and a steady hand.

Through hills and valleys, each hole a quest,
In the game of life, we give our best.

With every stroke, with every par,

We find the peace of where we are.

o

write a short poem about the game of golf



7 Copilot - Released February 7,

Your everyday Al companion o Copilot 2023

Your everyday Al companion

Included with: Microsoft Bing;
Microsoft Edge; Microsoft 365;
Windows 10; Windows 11

https://copilot.microsoft.com/

GET THE APP!

& You

draw a greeting card for my brother lvan Lampkin on August 26. He will be 62

—% SHAPPY &
Chat anytime. Anywhere By BIRTHDAY
ytime. Anywhere. I 25

APPY BIRTHDAY/

Mgy ™
Gk 2INIVAN LAMMPK!

Copilot 3’

Integration: Copilot is deeply integrated with Microsoft 365 applications like Word, Excel,
PowerPoint, and Outlook. This integration allows it to assist with tasks such as drafting emails,
creating presentations, and analyzing data, significantly boosting your productivity.

Image Generation: At the free tier, Copilot can generate images, which ChatGPT cannot do without
a subscription?.

"greeting card for brother Ivan Lampkin 62nd birthday"

P Designer  Powered by DALL'E 3 URL


https://www.google.com/search?sa=X&sca_esv=ad3cebe3ffb4734a&sca_upv=1&biw=1648&bih=790&sxsrf=ADLYWIJkADZvbGL7KC3Tq21A8Vt_H8BlSA:1724122235883&q=Microsoft+Bing&stick=H4sIAAAAAAAAAONgVuLUz9U3SKowLypfxMrnm5lclF-cn1ai4JSZlw4AnsI5aR4AAAA&ved=2ahUKEwiv-qzrx4KIAxUfm4kEHXOuF-0QmxMoAHoECDUQAg
https://www.google.com/search?sa=X&sca_esv=ad3cebe3ffb4734a&sca_upv=1&biw=1648&bih=790&sxsrf=ADLYWIJkADZvbGL7KC3Tq21A8Vt_H8BlSA:1724122235883&q=Microsoft+Edge&stick=H4sIAAAAAAAAAONgVuLWz9U3MDTKrkgpt1jEyuebmVyUX5yfVqLgmpKeCgCGrfOXIAAAAA&ved=2ahUKEwiv-qzrx4KIAxUfm4kEHXOuF-0QmxMoAXoECDUQAw
https://www.google.com/search?sa=X&sca_esv=ad3cebe3ffb4734a&sca_upv=1&biw=1648&bih=790&sxsrf=ADLYWIJkADZvbGL7KC3Tq21A8Vt_H8BlSA:1724122235883&q=Microsoft+365&stick=H4sIAAAAAAAAAONgVuLSz9U3SCmqKsjJXsTK65uZXJRfnJ9WomBsZgoAqpYnth4AAAA&ved=2ahUKEwiv-qzrx4KIAxUfm4kEHXOuF-0QmxMoAnoECDUQBA
https://www.google.com/search?sa=X&sca_esv=ad3cebe3ffb4734a&sca_upv=1&biw=1648&bih=790&sxsrf=ADLYWIJkADZvbGL7KC3Tq21A8Vt_H8BlSA:1724122235883&q=Windows+10&stick=H4sIAAAAAAAAAONgVuLWz9U3MDQyKE_KrVjEyhWemZeSX16sYGgAAIqtrY8cAAAA&ved=2ahUKEwiv-qzrx4KIAxUfm4kEHXOuF-0QmxMoA3oECDUQBQ
https://www.google.com/search?sa=X&sca_esv=ad3cebe3ffb4734a&sca_upv=1&biw=1648&bih=790&sxsrf=ADLYWIJkADZvbGL7KC3Tq21A8Vt_H8BlSA:1724122235883&q=Windows+11&stick=H4sIAAAAAAAAAONgVuLVT9c3NCw0KkkyN6kyXsTKFZ6Zl5JfXqxgaAgA3nrdEx4AAAA&ved=2ahUKEwiv-qzrx4KIAxUfm4kEHXOuF-0QmxMoBHoECDUQBg

Y Hello, torrence Released March 21, 2023

Available in 46 languages

Gemlnl 239 countries and regions

Gemi ni AI iS Goog|e7s Suggest videos to Create a travel Explain the key rules of Give me a beginner's
neXt—generation Al designed quickly solve a itinerary for a city rugby, starting with guide to an activity
i)

problem the basics ‘ display the cover of sports illustrated in december 31, 2007
to be smarter and more adaptable.
Gemini can answer questions,
. . . o 2 * The cover of Sports lllustrated on December 31, 2007 featured Bill Belichick, the
provide information, generate o ® . z heaclcosch o the New England Patricts.
content, and integrate with other

G OOgI € apps and Services. Humans review some saved chats to improve Google Al. To stop this for future chats, turn off Gemini Apps
Activity. If this setting is on, don't enter info you wouldn’t want reviewed or used. How it works

Show drafts v

=4 ¥ e L L
2 [mmEE — g
rault.sl.com

Manage Activity ~ Dismiss

Enter a prompt here & ¢

o RS AT

In the battle of the Al chatbots, Google Gemini (formerly Bard) has been trying to compete with

OpenAl's ChatGPT and Microsoft's Copilot. Though all three chatbots work similarly, Gemini offers

some advantages of its own.

@ e “ % * With Gemini, you can speak your queries instead of typing them and hear the responses spoken
T aloud. Provide your location, and Gemini will direct you to nearby places and events. Ask Gemini to

compose content, and it will provide several different drafts of text.

WHICH IS THE BEST AI?

ChatGPT  Copilot Gemini



https://www.pcmag.com/picks/the-best-ai-chatbots
https://www.pcmag.com/news/farewell-bard-google-rebrands-its-ai-chatbot-as-gemini-launches-pro-version
https://www.pcmag.com/reviews/chatgpt
https://www.pcmag.com/reviews/microsoft-copilot
https://www.pcmag.com/news/googles-bard-can-now-read-answers-out-loud-process-images
https://www.pcmag.com/news/googles-bard-can-now-read-answers-out-loud-process-images

1 Known as Gemini 1.0 Pro, the free version is geared toward basic tasks, such as answering questions,
Y summarizing text, translating languages, and generating simple code. The freebie can remember only
a limited amount of information from previous chats but can interact with other Google apps and
services.

Gemini

* The paid edition, is available only with a Google One Al subscription costing $20 a month.
Equipped with more powerful capabilities, Gemini Advanced offers advanced code generation and
debugging, higher-quality language translations, and more creative types of content generation,
Gemini Advanced such as poems and scripts. This version also has a larger context window so it can remember
more information from past chats and better understand complex conversations.
Upgrade your Google One plan to get
Gemini Advanced



Examples and Scenarios:

*Writing Emails: "Can you help me write an email to my grandson?”
sLearning: "What are some easy exercises for seniors?”
*Entertainment: "Tell me a joke" or "Recommend a movie.”

*Health Information: "What are the benefits of walking for seniors?"
Music titles: Who makes the symphony da da da dumb?

Dinner Advice: What wine is best to serve with crab legs?

Gemini



WORKING WITH PHOTOS/ an>301>
BACKING UP TO THE
CLOUD

"] Torrence D. Mack _I Y

__ [T Consultant

OTHER SERVICES
PRIVATE ONE ON ONE/SMALL GROUP LESSONS
PC/MAC REPAIRS/UPGRADES/VIRUS REMOVAL
NEW COMPUTER/SMARTPHONE/iPad SETUP
REMOTE TECH SUPPORT
SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED THROUGH OUT THE STATE OF FLORIDA AND EXPANDING INTO
OTHER STATES!
CHECK www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

THINGS YOU SHOULD BE ABLE TO DO WITH YOUR

MAKE PHONE CALLS-* A\
Adding contacts, call waiting, 3- Way cal

TEXTING- *

With your smartphone you should be able to
send and receive text messages (SMS/MMS)
as well as save photos from text messages
and attach photos to text messages. Send a

HREPRES VIDEOS-*

You should be able to take pictures and
video with your smartphone as well as
use the timer, flash and change the
mode of your camera. Locate your pics,
cut and crop and screenshot. QR codes

PLAY GAMES/DOWNLOAD APPS
You should be able to download
apps from your App store.

T 1 ) NYEE THE SETTINGS MENU

WIFI, BLUETOOTH, SOUNDS, DISPLAY,

SR,
& 2

ETC..

SEARCH THE WEB = P s chrome
With the browser or Google Seart, g, g
should be able to perform a search on your
smartphone.

GPS APPS (WAZE/GOOGLE MAPS)-* @
You should be able to successfully use W
your GPS app to get directions to any /N
location. .

BACK UP TO THE CLOUD ey & o
You should have a backup mechanism in place
to backup your photos.

PERFORM BASIC MAINTENANCE
You should be able to clear your cache and
your browser history.
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SAVING A PHOTO FROM A TEXT MESSAGE

D ¥ il 86%

Say "0k Google' &

Facebook Golf Channel
oblle

7.89%5%
u Tue, Jun 25

Tap to add weather

A

A
G ™M
Fo

T-Mobile T-Mobile Play Store Google

B0
4 O ()

e

Calendar

2
L

AaN>=0ID

me

Messaging

2

(Android)

0 ¥ .l 86% B7:59 AM

Torrence Mack
Multimedia message

Tasha Fussell

1 told him | was sorry to ruin his eve...

+1 561-385-0601

This is Torrence at 4385 | left ny ot...

Charlie Tyson

Guys something came up | need to...

2954

T-Mobile for Business Marketplace...

+1 240-605-2882
Awesome the feeling is mutu.. No

Torrence Delaney Mack, Jr.

Hi dad @ se

Tiandria Wright

Have fun Sef
d O

Q o

@ Feb 28

Feb 19

Feb 19

Feb 16

Jan29

v 30, 2018

p 28, 2018

eART] = all 55% @ 7:29 PM

< +1561-906-5329 & W
Today

&

e Mo i
Bl aussim

Message
Quick reply
Delete
Forward
Share

Save attachment

View slidesho

Copy to Saved box

Lock message

Enter message  Details

< O O

TORRENCE MACK
Smartphone/iPad Trainer

Q0 ® 0

message jPhone video mail

iPhone

561-344.5188
tmack@tdmtechpc.com

Website
www.tdmtechpc.com
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ATTACHING PHOTOS WITHIN A TEXT @TECHNOLOG.
MESSAGE (iPhone)

9:20 PM @7
®
' 7:49 AM & 5

o ATAT F
FaceTime Calculator & Podcasts Nﬂw Messaga Cancel
58,632 1 Edit
3]
% f Messages
Gmail Facebook g To @
Rachelle LaBossiere Yesterday
Busy lady 7
Music .
Mike Perry Yesterday

What's up Mike looking forward 1o playing with you.._.

Golflfil i Tasha Fussell Yesterday

¢ / | know! Camera

Play MUSIE 1(954) 448-8777 Yesterday photos

Thank you Angela

Bobbie Miller Yesterday Stickers

We'll be fine cuz we need to be!

L
»
104,165 ; ' + e Apple Cash

i 1 i \ James Williams Yesterday
M Got it
aglwlelr|tlylulilolp Audio
Margaret Smith Williams Yesterday
Gm ! Yes will do . .
als|dlflalh]lijlk]! Location
;ikandria Wright Sunday 0 z X ¢c v.b nm @ More
/ 123 e | @ . | retum
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ATTACHING PHOTOS TO TEXT MESSAGES  &wmaeess

D w8

Say "0k Google"

Facebook Golf Channel
Mobile

Tap to add weather

1-8%%
S Tue, Jun 25

Calendar A

B8 06

T-Mobile T-Mobile Play Store Google

2
L

AaN>=0ID

D % .l 8

Messaging

Torrence Mack
Multimedia message @ Febag

Tasha Fussell
| told him | was sorry to ruin his eve... Feb19

+1 561-385-0601
This is Torrence at 4385 | left ny ot.. Feb19

Charlie Tyson

Guys something came up | need to... Feb 16

2954

T-Mobile for Business Marketplace.. Jan29

+1 240-605-2882
Awesome the feeling is mutu...  Nov 30,2018

Torrence Delaney Mack, Jr.
Hi dad & sep 28,2018

Tiandria Wright
Have fun
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PHOTOS on iPhone
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Tap to add weather
MAR 3, 2020

(308) 558-2562

{a05) s58 2562 3 wosts

+ agsphore

poe—
4 8 O v
G 9 QWERT VY U o p
CIAE -
rOe / T Download Screenshots
7 8

Google  Play Store QuickMemo+ T-Mobile

@




e

JDM TECHNOLOGIES

USING THE SHARFE o
BUTTON TO SENT
PHOTOS [N

The Share button allows you to send
a photo or video to friends, family,
social media apps , Email and other
functions.




11:25 T - 113 - x i # 1Photo Selected X
< Todey Edit < Today it © Options =7 Options
Sopy ® US W@ W W N
Wendie Wendie Ketlie James ’ - ‘
Duplicate McFarley ~ McFarley  Daniels Mnar
Torrence Wendie Ketlie James
Hide ® ; @ : 8 l s iMac McFarley Daniels Mnar
Slideshow (3] AirDrop  Messages Mail Gmail  Fac M '@ ' d
Aﬁé View recent photos X
Add to Album 5 &= | Image Copy Photo @ Gmail Facebook Instagram  TikTok Note
Rename
Adjust Date = Copy Photo
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USING THE SHARE BUTTON

. HEFIE

3 B il 1005 8 T 37

O % 4178% W7:11 AM
{y @ amazon.com/dp/BiIMS¥I {1) i

Share via
Shop for best deals -
Get A 5
in the Amazon app iy No devices were found. Tap Search to O\
extend your search. o
Amazon Trend Report: Now Trending »
Fitbit RAAAT 4605 - N (= | N
Fitbit Inspire HR Heart Rate & Fitness Tracker, One Size (S Latoya Yulanda Young Jan Bostic JEAN-GILLES
& L bands included), 1 Count Westbrooks Claire
Amazon' n
Gmail Messaging ClickShare News Feed
Share via @ L m
[ 4] B
Send files Set As Profile Your Story Upload to Photos  Private message

i - : Picture
K Have nearby devices turn on File sharing

or SmartShare Beam in notification panel.

Latoya
Westbrooks
¢9 90908 Gmail
Color:
‘ Black (Heart Pate) 0 2 ‘

List Price $99:95

Jan Bostic

ClickShare

in

JEAN-GILLES
Claire

News Feed

=
O

Share in a post

3]

Bluetooth

FastScanner

d

9 ©

Add to Maps Amazon
Assistant

Q ﬂ anN>=30ID

Android Beam

DIGITS

Email
r
¥ L.o
Keep Notes Lens QuickMemo+
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J[§ UPLQRDINGPHOTOS |)p) GADING PHOTOS TO :

Go to your Timeline

2. Click on Add Photo FACEBOOK

3. Select Photo to upload

6:587 .
< Search

X Create Post Continue

10:07 DM Technologies International, LLC

. )
< search Camera Roll
s X Tap here to change ¥ Do 4 . + Album

9)

facebook Qo ‘ ,
/ Say something about this photo...
° What's on your mind? 1&
i Reel @ community B Live
Manage your business

= UseAds 3¢ View tools

Healthier
BoyntonB...

Savannah Grand of Sarasota " X
Senior Living Community
8h-Q
Grandparents Family Day Luncheon
Celebration

Add to your post (QNORN-)

%TECHNOLOGIES
2§ JJNTERNATIONAL



POSTING TO |
INSTAGF [ e

5:27 9
5:27 9 < search 5:28 7

<« Search < Search
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< search i Cancel New post ‘]Wstagnum QO ®
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Torrence Mack

Edit Profile e luvthamack13
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@ Lovepanky
10 Ways to Break Up a Couple Who
Shouldn't Be Together

Related images

e .« s
Existing
Photo
Camera shot
OR
Download

10 Ways to Break Up a Couple Who
Shouldn't Be Together

Related images

Couples who use THIS one word h
tin

mesofindia.indiotimes.cr.

Saved

Look for edit 2 = B



SCREENSHOT S
A screenshot, sometimes referred to as a screencap or screengrab, is an
image that shows the contents of a computer display. Screenshots let you
capture exactly what you're seeing on your screen, edit the image to share
with others or reference later.

Select the Start, enter snipping tool, then
select Snipping Tool from the results.

The main control panel of the
snipping tool on Mac can be

Press Windows logo key + Shift + S. accessed using the
shortcut: Shift, Command, 5,
o = = - but you can also use : Shift,
S il Command, and 3 to take a
(% New ~ X| Cancel % Options quick screenshot of the whole
— N Mac screen or use the
Select a snip type from the menu (7) shortcut: Shift, Command, and
or click the New button. 4 to capture just a selection of
your Mac screen.



I0S (IPHONE) SCREENSHOT

How to take a screenshot on your iPhone, iPad, and iPod touch

On an iPhone X or later

1. Press and hold the Side button on the right side of your iPhone.

2. Immediately click the Volume up button on the left side, then release the
buttons.

3. A thumbnail of your screenshot appears in the lower-left corner of your
iIPhone

On iPhone 8 or earlier, iPad, and iPod touch

1. Press and hold the Top or Side button.

2. Immediately click the Home button, then release the Top or Side buttons.
3. A thumbnail of your screenshot appears in the lower-left corner of your
device

To find the screenshot you just took, along with ones you've taken before, go
to Photos > Albums and tap Screenshots.




ANDROID SCREENSHOT

Every Android phone is different, and so is taking screenshots with
them.

Samsung phones \
Galaxy S8 and later: Hold down the power and volume-down buttons for a &
couple of seconds. '
Galaxy S7 and earlier: Hold down the home and power buttons for a
couple of seconds.

ZTE phones

Hold down the power and volume-down buttons for a couple of seconds.
LG phones

LG G7: Press and hold the power and volume-down buttons for a couple of
seconds.

All other LG phones: Hold down the power (located on the back of the
phone) and volume-down buttons for a couple of seconds.

Pull down the notification panel and tap the Capture+ icon.

7750 likes

iansilber Seems like a good moming.
miekd Sweet! Literally.

® ¥ @B O &




ﬁ. ARE YOU BACKING UP?
dan>=0I1D A

TDM TECHNOLOGIES
INTERNATIONAL

Learn to use your mobile
device & computer

with our ea SY /T}r‘NTYEECRHNNAOYLi%GJES
~ e At ac \ arnel -
course at a slow pace: 561-344-5188

TORRENCE MACK
TOM TECHNOLOGIES INTL, LLC.

SnapChat )
/" Emailing Texting ™\
/ Calender Pics Scanning )
i | Twit Siri Okay Hey
> \ Skype Hang
=%  Google Posting

Instagram

Printing /

"MAX CLASS SIZE IS 6 PARTICIPANTS 3 mmm—
MOBILE DEVICES ARE AVAILABLE FOR USE IN CLASS www.tdmtechpc.com




A data backup is the
result of copying files
(pictures, videos) and
folders for the purpose
of being able to restore
them in case

of data loss. Data loss
can be caused by many
things ranging from
computer viruses to
hardware failures to file
corruption to fire, flood,
or theft (etc). A backup
Is also helpful if you are
purchasing a new phone
so you will have all of
your phone contacts

WHAT IS A&

BACKUP?

L

Original data

Copy >




Back up 15GB photos @@@@LE PH@T@S

and videos for free, up to In order to use Google Photos
16MP and 1080p HD. you must have a Google
Access them from any s Account (Gmail)

phone, tablet, or

computer on

photos.google.com — ‘

your photos will be safe, >

secure, and always with Google Photos

you.

Never worry about —

running out of space on
your phone again.
Photos that are safely
backed up can be
removed from your
device’s storage in just a
tap.




10>
(IPHONE)

IN ORDER TO USE

GOOGLE PHOTOS ON  the Google Photos app,
YOUR IPHONE YOU
HAVE TO

DOWNLOAD
~ONGI F PHOTNR

A

4

STDM TECHNOLOGIES
NNNNNNNNNNNNN

GOOGLE PHOTOS

s

When you open

you'll see all the photos
and videos on your
device and, if you turn on
"back up & sync,"
anything else synced to
your Google Photos
library.

REMEMBER YOU NEED A @ Hop
GMAIL ACCOUNT IN ORDER

TO USE GOOGLE PHOTOS.

ANDROID

LOOK FOR THE
GOOGLE PHOTOS APP
ON YOUR PHONE.
CHECK ON THE
DESKTOP OR IN THE



https://support.google.com/photos/answer/6193313

'v

Once your photos are
backed up you will have
the option to delete

photos from your device.

GOOGLE PHOTOS (IPHONE)

Google

Torrence Mack

Manage your Google Account

Backup complete

49 items to delete from this device

Photos settings

Help & feedback

Privacy « Terms e Policy

Complete free up space

Items will be permanently deleted from your
device in 30 days, or you can do this now.

1. Open the Apple Photos app
2. Open Albums > Recently Deleted
3. Tap Select

4. Tap Delete All




GOOGLE PHOTOS (ANDROID)

= .l 88% W 10:18 AM

s

'v

Once your photos are gt frm® x Googde
backed up you will have |—— -4 siE s Bas Y

tdmtechinti@gmail.com v

the Option to delete ?cin S 'n‘eara 0 éars . Manage your Google Account
photos from your device.

& Backup complete

E/ Free up space

283 Photos settings

(@ Help &feedback

JDM TECHNOLOGIES
NNNNNNNNNNNNN

G
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To view Google Photos on
Computer

1. Open Browser

2. Type photos.google.com
or click 9 dots by initial in
Gmail (click Photos)

GOOGLE PHOTOS (PC/MAC)

[ NON ) & Photos - Google Photos x & Photos - Google Photos X + v
< G 2 photos.google.com/u/3/ = 3 ) o e
Y Bookmarks @ Excel: Charts @B (16) Using PowerP... B Credit application... How to Restore a... W EIDL Approval Tim... @, Amazon.com: 8ft -... » [ All Bookmarks
Google Photos Q_ Search “christmas” 2 Upload () 83 i @
[E  Photos
Q Explore
2, Sharing
Print store
LIBRARY
Y¢  Favorites
~ @ Abums

My sweetie We...
Airy

DARRELL AND ...
Shared Drive

KR

VB ER S

View all albums

Utilities

Archive




. ICloud Backup makes a copy of the information on your

| C L O U D iPhone, iPad, and iPod touch. When your device is backed
up in iCloud, you can easily set up a new device or restore
information on one you already have. To let iCloud
automatically back up your device each day, here's what
you need to do:

Make sure that iCloud Backup is turned on in Settings >
[your name] > iCloud >iCloud Backup. If you're using iOS
10.2 or earlier, go to Settings > iCloud > Backup.

And then every night you should:

1. Connect your device to a power source.

2. Connect your device to a Wi-Fi network.

3. Make sure that your device's screen is locked.

Check that you have enough available space in iCloud for
the backup.

When you set up iCloud, you automatically get 5GB of
storage.

You can access your iCloud backup on a computer by going
&’NFECR“NNPTH%%'E% to www.icloud.com



https://support.apple.com/kb/HT206504
https://support.apple.com/kb/HT206504
http://www.apple.com/icloud/setup/ios.html
http://www.icloud.com/

How to view ICloud Preferences

1. Go to Settings

2. Go to Settings > [your name] and tap iCloud.

__Settings

Perginal Hotspot

sseco Varizon T 3:13 PM 103 32%0

9:41

{ Settings Apple ID

John Appleseed

j.applesead@icloud.com

Name, Phone Numbers, Email
Password & Security
Payment & Shipping

Subscriptions

® iCloud

11:44 56 @
< Apple ID iCloud
iCloud+ 312.8 GB of 2 TB Used

® Backups ® Docs ® Messages « Photos

Manage Account Storage

Recommended For You
Sync More apps, and 4 more

APPS USING ICLOUD

& Photos On
i iCloud Drive On
£) icloud Mail Set Up

n Passwords and Keychain On

Show All

Stocks, Freeform and 3 other apps are not
syncing to iCloud.

DEVICE BACKUPS

iCloud Backup On




How to back up with iCloud over cellular

1. Go to Settings

2. Go to Settings > [your name] and tap iCloud.

eeecoVerizon 7 3:43PM 7 O3 32% M | esect Varizor 313PM 703 3%
.-F“ O @ =
LT - N

=T \

9:41

iCloud Backup

{ Settings Apple ID

Apple ID,/

/ "f \
5 ont / \ @
§ [ Back Up Over Cellular
) -, Lory (: John Appleseed

Name, Phone Numbers, Email
Password & Security
Payment & Shipping

Subscriptions

® iCloud

4. Click the button next to
Back up Over Cellular.



ICloud from your iPhone or Computer

®@9®® @& iClou X 4+ -
€ > C = icloud.com & ¥ D o e
% Bookmarks @ Excel: Charts B (16) Using PowerP... [[J Credit application... How to Restore a... Iv4 EIDL Approval Tim... @. Amazon.com: 8ft -... » [ All Bookmarks

To view iCloud on your siCloud
|P hon e or co mputer @ Create Your Own iCloud Email Address

iCloud Mail is seamlessly built into the Mail app on any Apple device and is always ad-free:

1. Open Browser

y. Photos
Library « 2,399 Photos, 1,164 Videos

2. Type icloud.com

3. Enter Apple ID and
password. Torrence

tmackgolfer@gmail.com
iCloud+

2 Drive

@ Recents All iCloud

Screenshot 2024-03-18 at 11.36.5... a butterfield 2021 1040 New Note
PDF 3/16/24 No additional text

A i i EA ALITEIMN AN T TARAR 104N 2022 VAIZD A A Tav Qtatamant



@@E&Nﬂﬁ%ﬁfﬂ
USING SOCIAL MEDIA L.
TO STAY CONNECTED

"] Torrence D. Mack
—, [T Consultant

OTHER SERVICES
PRIVATE ONE ON ONE/SMALL GROUP LESSONS
PC/MAC REPAIRS/UPGRADES/VIRUS REMOVAL
NEW COMPUTER/SMARTPHONE/iPad SETUP
REMOTE TECH SUPPORT
SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS THRU OUT THE STATE OF FLORIDA
CHECK www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

WHAT IS SOCIAL MEDIA?

Websites and/or apps that enable users to create and share content or to
participate in social networking. Social Media can be viewed using an internet
browser or by using the Apps downloaded from the App or Play Store.

CHNOLOGIES

STDMTE
INTERNATIONAL



Things needed to
Join Social Media

Email address
Password

Phone number ZooOm

Smartphone or
computer

Location enabled

Crrenaesss
WhatsApp



What i1Is Zoom?

Zoom is a software used for video and audio conferencing, chat, and webinars

£ e ,_
.!‘! “ ¥ d
Gun g !
A, N &,

.o o ol 8,240

3 & . PPy
ZOOM Cloud Meetings
zoom.us

The following devices can be used for D
[ oo |

Zoom:
- iPhone . oooooo “ ' E sssssss E ......
b Aﬂdl’O |d Zoom is a free HD meeting app with
[ ) | P ad video and screen sharing for up to 100
people
* Android Tablet

Computer (PC/Mac)



Downloading Zoom on Smartphone/iPad/Android

A

]

App Store

No SIM = 14:55 @3

<. zoom cloud meetings @ Cancel

1
2.
3.
4
5

Go to the App Store (Apple) or Play Store (Android)
Search for Zoom Cloud Meetings

Click Get (Apple) or Install (Android)

Open Zoom Cloud for Meetings

Enter the meeting ID supplied by the host and Enter your
name, then click Join.

o [o2] o N
= o

R o |io fw
N ° -

=
@ﬂ
Crranaesze A0




Joining a Zoom meeting from vour Email

Open your Email

Click the link under ”Join Zoom Meeting”
If "Open External Application” or “Open Zoom App” appears,
If ”Join with Computer Audio” appears, click it Test Speaker and Microphone

If ”Join With or Without Video” appears, click your prefere

AR

Zoom meeting invitation - Torrence Mack's Personal Meeting Room
g g
@ Video Preview

™ Torrence Mack (tmackpcweb@aol.com)

To: mandm3308 Details v
Zoom-Meeting.ics (1019 B) ’

Torrence Mack is inviting you to a scheduled Zoom meeting.
Topic: Torrence Mack's Personal Meeting Room

Join Zoom Meeting
https://us02web.zoom.us/j/2494034979

ial by your location
+1 301 715 8592 US (Germantown)
+1 312 626 6799 US (Chicago)
+1 929 205 6099 US (New York) Always show video preview dialog when joining a video meeting
+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
+1 669 900 6833 US (San Jose)

Meeting ID: 249 403 4979 [ i wii i ) T
Find your local number: https://us02web.zoom.us/u/kdLCBqt77K L Join without Video ) Join with Video




asDNPE

ADD A VIRTUAL BACKGROUND

Click the * next to Stop Video. Click “Choose a Virtual Back
In the Settings menu click “Virtual Background.”

Under your image click Add image to select an image on you
The background will appear in the behind you on the screen.

Select a Camera

v FaceTime HD Camera

Choose a virtual background...

Video Settings...

Vid
[ o9 1
@ a' ar
Audio
Stop Video Invite Manage Participants
0 o
Recording

Advanced Features

™
€D statistics

© reedback

@ Keyboard shortcuts

Accessibility




Make sure that your audio
is muted. It should have a
red line through it.

ZOOM PARTICIPANTS

VAVEEANAEmIGn RVAV

Click here to turn your
own camera on or off

.

. I. z "
e U

Click here to open the

Chat feature

000



ZOOM EXERCISE

1. OPEN THE ZOOM APP ON YOUR PHONE OR COMPUTER

2. CLICK JOIN A MEETING. TYPE MEETING ID 249-403-4979 AND CLICK JOIN.

5:46 9 a T -
) - —— «search
567 attsormm wSch - Video Preview © Zoom: >
S Cancel Join Meeting

Start or join a meeting

Join with a personal lin| e

T Mack's iPhone

To hear others

By
Si
Sy please join audio
%
Join
Wifi or Cellular Data
If you received an invitation link, tap on the lir 5. 4
T EBE D EEE Always show video = Diali
preview dialog when i ‘ iahin
joining a video meeting 3
1 2 No Audio
ABC DEF
4 5 Join with Video
GHI JKL MNO
.
7 8
FoRs o wxvz Join without Video

=

Sign Up Sign In




Facebook is the Internet's most widely used social network, with nearly
1 billion people using it to connect with old friends and meet new ones.

facebook < ° ‘03/ ﬂ

« >

e 3 @ ¢

P @De,

RS

Devoted Health
2.6K likes - 3.5K followers
Qs @ Message i Like

Posts About Mentions Reels Photos Videos More v



%T_ HNOLOGIE
‘ﬁ ® ﬁ &‘INTEECRNBH%GNESL
[ o 09

Parts of the Facebook Profile

if you gone come in second, you're just the Page
first loser!

 Timeline- Your Timeline is where you can
Tigervire. see your posts or posts you've been

tagged in displayed by date.
« Home Page- Your home page is what you

see when you log into Facebook. It
\ Torrence Mack includes your News Feed, the constantly
i updating list of posts from

« 03000800 s frlioends,gPages an other connections
Posts  About Friends Photos Videos Reels More you've made.
* About- Lists information about you

1. My Facebook Profile Page is . Friends- Shows all your Friends
* Photos- Displays all your photos
* Cover Photo- A cover photo is the

larger photo at the top of your profile
* Profile Photo- Your current profile picture
1. How many friends do | have? and cover photo are public, so they can be
seen by anyone on or off Facebook.

https://www.facebook.com/



https://www.facebook.com/help/203805466323736?helpref=faq_content

If a friend comments on your status update, or comments on a post after you have done so, you'll be notified
in the top-right-hand menu by your notifications button lighting up.

i =P S

9 Q, Search Facebook

NOTIFICATIONS OF COMMENTS

f®

Notifications
All Unread
New See all

41 minutes ago

Margie Daniel, Tia Nichelle and
2 other people like your photo:
"Look for TDM Technologies..."

about an hour ago

Tia Nichelle, Margie Daniel and
\ 2 other people like your video:
2 "In a heartwarming display of...

You have a new post to see in
% Senior Resource Alliance of
(&) North Atlanta: "Join us for our...

3 hours ago

Friend requests See all

Cameo Rodriguez sent you a
l P friend request.
2 days ago PY

)

-

Torrence

+ © 8

v



'3 What's on your mind?

B34 Live video

POSTING

[&d Photojvideo \® Life event

Default audience

We care about your privacy and want to give you more ways to

®

control who you share with in your community. Now you can set a

default audience.

This will be your audience for future posts, but you can always

change it for a specific post.

e Public

Anyone on or off Facebook

1Y Friends

- Your friends on Facebook

° Friends except...

— Friends; Except: Michelle Cordelia Anderson
ﬂ Only me

° Specific friends
Only show to some friends

Create Post

/” Torrence Mack
\ @ Public ~

What's on your mind?

Add to your post [@ o

Q@...



DW TO LIKE A COMMENT OR PHO

If you appreciate or agree with something that
someone has posted, you have the ability to
“like” his or her post. Above the comment box
on most status updates is the Like button. Click
it to show others that you've liked their

post. The Like button also appears next to
most comments that people leave on status
updates, and you can “like” comments in the
same way. Your friends and their friends can

“like” status updates and comments that you
make, too.

T\

&

Have a loved one that is smartphone challenged? Get them
connected to one of our Zoom Smartphone Classes. Call us today
for a schedule. 561-344-5188

#itdmtechintl #devoted #verizonwireless #csi #att #tmobile #sprint
#initialized #eldertech #xfinitymobile #metropcs #dedicated
#chenmed #floridablue #wellcare #alwaysbestcare #brookdale
#morselife #dadecounty #palmbeachcounty #browardcounty
#southflorida #martincounty #baptisthealth #convivacare

TDM Technologies International, LLC
July 21-Q

' SMARTPHONE CLASSES WITH ZOOM

SHARING/RECEIVING

GETTING TO KNOW TH
SETTINGS MENU

& O

TEXTING/EMAILING

USING YOUR SMARTPHONE
]
w =

USING SOCIAL MEDIA
TO STAY CONNECTED

PHOTOS WITH YOUR
SMARTPHONE

SMARTPHONE 101
APPS/GPS NAVIGATION

BASIC FUNCTIONS

OF YOUR
SMARTPHDNE ‘3!

FACEBOOK/INSTAGRAM

TDM TECHNOLOGIES
nnnnnnnnnnnnn

o

Zoom

CALL TODAY
TO SCHEDULE
CLASSES
561-344-5188

@)

BACKING UP TO THE
CLOUD/MAINTANENCE FOR
SMARTPHONE

TikTok

www.tdmtechpc.com

29

People Reached Engagements

Boost Post

1 Share

oS-

o> Like

() comment ~> Share



SEARCHING FOR FACEBOOK PAGES

crandon golf at key biscayne

crandon golf at key biscayne

All Pages Places Groups

Use the SearCh bOX at the tOp to - See all resuits for crandon golf at key biscayne
search for persons, places and i FINDING RESULTS e b Like
things. When you click the POSTS FROM B Srors oo
“Like” you will be notified about e Anyone %ﬂ 70 miles - 6700 Crandon Blvd, Key Biscayne - Open Now F

You Nicole Dixon Scott, John Russell and 2 others were here C
any new posts or comments e F

“y ” our Fnenas

about the page you Liked. Your Groups and Pages Photos See Al

Public

+ Choose a Source...

POST TYPE
o, All Posts

Posts You've Seen

POSTED IN GROUP
*. Any Group
Your Groups

+ Choose a Group..

TAGGED LOCATION

e Anywhere

Miami, Florida



n UPLOADING PHOTOS

1. Goto your Timeline UPLOADING PHOTOS
2. Click on Add Photo .
3. Select Photo to upload e e

Camera Roll 6:587
X Tap here to change ¥ Done <« Search

Ko - X Create Post Continue
all 5 == S

DM Technologies International, LLC

+ A\bum

Torrence Mack @ + 7 Q

Eriends = ~..,‘ FFal Y Say something about this photo..
1,105 friends .

# Edit | @ Make 3D

e

N
9

E .
€ &8s/ 2"
‘Q,'%;? -

Yvette Latina Bryan  Alicia JP

Bennett-W...

o fk

Thinn Aung Hasheley Simona
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Instagram was launched as a unique social networking
platform that was completely based on sharing photos
and videos.
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Made exceedingly popular by 45

This social networking site enables you to post short text
messages (called tweets), containing a limited number of
characters (up to 280) increased from 140.



Important Instagram Terminoloqgy

Username: Your username is how people recognize you on
Instagram. When creating your account, you should be
prompted to create a username. The name you choose follows
the @ symbol and can include numbers, letters, periods and
underscores.

Profile: Your Instagram profile is where you tell people who you
are and what you like to post. When you click on the option “Edit
your profile,” you can add your name as the heading of your bio
and write whatever else about yourself you would like

Post: Posts are the photos and videos you choose to share on
Instagram.

Hashtag: Hashtags are used to give context to your post or
comment.

Direct Message: Direct Message lets you send other
accounts’ posts and personal messages to as many people as
you would like. To share another user’s post, simply press on
the paper airplane symbol and choose which profiles or group
vou want to send to. You mav also include a messaade alona
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Getting started with WhatsApp

WhatsApp is a cross-platform
messaging app for smartphones that
allows you to send text messages and
make voice calls using your phone's
Internet connection. In addition to
sending texts, you can send pictures,
videos, documents, and voice
messages.

Everything sent via WhatsApp is
protected with end-to-end encryption,
meaning no one else can read or listen
to your messages or calls aside from
you and the recipient. Best of all, it's
completely free to use. All you need is
an Internet connection.

Chats

Claire Jean Gilles
Ludny Abichet

@

+1(786) 344-3705
+1(786) 326-8372
Phyllis Richburg

Kathy Reynoso

». +1(754) 707-4028
R

..... = 11:50 AM -
< Chats Whitmans Chat w
Alice, Francis, Jack, Peter, E e

Peter Whitman

Nice! | definitely feel like surfing
this afternoon

? Santa Cruz Surfing...
71 West Ciliff Drive, Santa
Cruz, CA, United States

Francis Whitman

500



https://www.whatsapp.com/

Text messaging
Now that you've downloaded WhatsApp
and created an account, you're ready to
start sending messages, photos, and
more.

In order to message someone, that
person will need to be in your phone's
contacts and will need to also have
a WhatsApp account.

You'll also need an Internet
connection of some kind, whether it's
through your cellular network or a Wi-Fi
connection.

When you open WhatsApp,
the Chats
this pane,
your recer

AnA ArnnAAare ko AA'F"IIIt. On

of

eseec T 11:50 AM

Edit Chats i
Broadcast Lists New Group
Whitmans Chat
Stewarts Family
Steve (4]

areat, thanks!

- Alice Whitman
@ @ Photo
' 4

0 Jack Whitman
1
@ Lunch Group
Great, thar

Jane Pearson

Birthday Photos
;ﬂ;!f_“ Francis:

_—

w @ ® @P

Chats

eeee  ATET =

Edit

Broadcast Lists

To begin a
conversation, you can
either tap

someone's name or tap
the pen/paper icon in
the top-right corner of
the screen and select a
contact.

1:27 PM

Chats

Ig Tyrell Mason 11
v¥ &1 photo

PHOLO

New Group

19 AV



The chat interface

®

Text Bar

Tap the text bar to bring up
your keyboard. From here,
you can type messages and
send them.

Take Photo or Video

Tap the take photo or video
icon to take a photo or video
or to send photos from your
library.

Voice Message
Button

Hold down the voice
message button to record a
voice message. Release the
icon when you're done and
the voice message will be
sent.

Tap the back button to return
to the chats pane and view
all of your other

conversations.

Forward Button

Tap the forward button to
forward a photo or document
to another person.

Tap the send media button
to share documents, your
location, or contacts with
someone. You can also take a
picture or video from here, as
well as send pictures and
videos from your library.

000 ATRT =T 1:44 PM

& Messages you send to this chat and
calls are now secured with end-to-end
encryption. Tap for more info.

I'm gonna grab some veggies
from the store. Need anything

else?
1114 AM W/

Yeah, can you grab some
bread too?

11:15 AN

Sure thing! Also, check out
this view:

11:15 AM W/

7 3 .4

‘& Tyrell Mason %

Tap the call button to start a
voice call with someone. If
the contact doesn't answer,
you can leave a voice
message.

Conversation

This is where your
conversation will be
displayed, including any
messages, photos,
documents, and more that
you've sent and received.

Read Receipt Icon

The read receipt icon will
appear once the recipient has

opened and read your
message. If there is no icon
shown, this means the
person has not yet read your
message; the contact also
may have read receipts
disabled.
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MAKE A WHATSAPP VIDEO CALL (iPhone/AndroiddZ s

In addition to sending text
messages, you can use
WhatsApp to make video or
voice calls. Because calls
are made over the Internet,
there will be no charges
made or minutes used by
your cellular plan. However,
if you're not connected to a
Wi-Fi network, voice calls
will use up data from your
data plan.

To starta video or voice
call:

There are a few easy ways
to make voice calls.

Open the conversation of the
person you'd like to call and
tap the call button in the top-
right corner of the screen.

Tap the Name of the
Contact at the top of the
screen. You will see the text,
video or phone icon under
the Contact’s picture.
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The case aga
Now you knov

8¢ Video

+1(786) 420-

10/21/21

Call me when you have a chance

Good morning &

Kenneth Hannah removed you

+1(954) 297-4627

Hey! He

goin

+1(786) 273-9763

B¢ Missed video call

11 (7EM INT AANO

orrence " what's

7:07 “
< e +1(786) 420-8372
ooa arternoon sir -,

2:18 PNV

' Missed voice call at 2:18 PM

How you doing ?

2:40 PM

How many days was the client with

you this month? 337 PM

He's still here

3:38 PM

Ok so 24 days

3:38 PM W/
Yes ...,

Thanks

3:39 PM &/

We still don't know when he's
leaving 2:39 PM

Tue, Oct 5

Good Afternoon

30 PM

Hellothere .. ..,

Call me when you have a chance

1:33 PM

E C ® 9

(OWHATSAPP VIDEO CALL

Neha Kumar
calling +1 (408) 555 1234...

WhatsApp

#_  Available on the

| App Store

i GETITON
e

Google Play



Incoming Video or Voice
calls

To answer an incoming call:
When someone calls you via WhatsApp, it will
either look like when you receive a regular phone

call, or if you are in WhatsApp, it will display the
contact.

Depending on your phone it will vary.

& 11:16 AM

Tyrell Mason

WhatsApp Audio...

Remind Me Message
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OTHER SERVICES
* PRIVATE ONE ON ONE/SMALL GROUP LESSONS
* NEW COMPUTER/SMARTPHONE/iPad SETUP
* REMOTE TECH SUPPORT
* SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS in FL, NC, SC, LA, GA
VISIT www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

Brief Introduction to Tablets and Laptops

Tablets and laptops are essential devices in today's digital age,
each serving unique purposes and catering to different user needs.
Tablets are highly portable, touch-screen devices ideal for media

consumption, browsing, and light productivity tasks. They are
perfect for on-the-go use, thanks to their lightweight design and
long battery life.

Laptops, on the other hand, are designed for more robust
computing tasks. They offer greater processing power, extensive
storage options, and a full keyboard, making them suitable for
professional work, gaming, and multitasking. Laptops provide the
versatility needed for complex applications and are essential tools
for many professionals and students.

Understanding the differences between these devices helps users

make informed decisions based on their specific requirements and AN B
preferences. &%ﬁ%ﬂ*ﬂﬂ'ﬁ%ﬁ'ﬁ




MOST IMPORTANT COMPONENTS FOR

. . LAPTOPS/TABLETS
When choosing or evaluating a TABLET OR LAPTOP, several key components

determine its performance, usability, and overall value.
Here are the mostimportant components to consider:
1. **Processor (CPU)**: The central processing unit (CPU) is the brain of *=
the laptop

Determines the laptop's speed

- **Recommended Options**: Windows PC Intel Core (i5, i7, i9),
Apple M1/M2 series.

2. **Memory (RAM)**:

- **Function**: Random Access Memory (RAM) temporarily stores d:
thatthe CPU needs to access quickly. —  HEE—
3. **Storage**:

- **Types**: Solid State Drive (SSD) and Hard Disk Drive (HDD).
SSDs are faster, more reliable

sy,

256GB SSD for basic use, 512GB more for professional and gaming use. @Tacmomen

c
INTERNATIONA



APPLE MACBOOK AIR/PRO

The MacBook Air is Apple's ultra-portable laptop designed to
balance performance and convenience, makingit an ideal
choice for students, professionals, and casual users alike.
Renowned for its sleek and lightweight design, the MacBook
Air offers a host of features that cater to a wide range of
computing needs.

The MacBook Pro is Apple's high-performance laptop designed for professionals
and power users who require top-tier capabilities for demanding tasks. It
combines cutting-edge technology with premium build quality, offering robust
performance, an exceptional display, and advanced features that cater to a wide
range of creative and professional needs.




WINDOWS PC LAPTOPS B M=Igle)"/(e'

Windows laptops are versatile and widely-used computing devices powered by
Microsoft's Windows operating system. They come in various shapes, sizes, and

configurations to suit diverse user needs, ranging from basic home use to
professional-grade performance.

Touchscreens: Available on many models, especially 2-in-1
convertibles, providing intuitive interaction.

*Ports: Comprehensive options including USB (Type-A and
Type-C), HDMI, Ethernet, SD card readers, and headphone
jacks, enabling connectivity with a wide range of
peripherals.




WHAT ARE CHROMEBOOKS?

*Chromebooks are lightweight,
*web-based laptops that run on the
Chrome OS operating system
developed by Google.

*They are designed for simplicity,
security, and ease of use.

*Chromebooks have less local storage

‘. chromebook than most other laptops, usually
between 16GB and 32GB of space.

*Web-based refers to applications, services, or content that are accessible
through a web browser over the internet. Instead of being installed directly onto
a user's device, web-based tools and services



KEY FEATURES OF CHROMEBOOKS

LOW COST

Chromebooks are generally more
affordable than traditional laptops.

CLOUD BASED

Chromebooks rely heavily on cloud-based
services, allowing users to store files and access
applications online.

FAST BOOT-UP

Chromebooks have quick boot-up times, enabling
users to start working within seconds.

AUTOMATIC UPDATES

Chromebooks receive automatic updates,
ensuring they are always equipped wit the
latest features and security patches.

G chromebook




BENEFITS OF TABLETS
PORTABILITY BATTERY LIFE

Lightweight and Compact: Tablets are designed Extended Usage: Tablets generally have

to be thin and light, making them easy to carry  long battery life, often lasting a full day on
around. a single charge, making them reliable for

EASE OF USE extended use without frequent recharging.

Touchscreen Interface: The intuitive touch

interface makes tablets user-friendly,
especially for tasks like browsing the web, CAMERA

reading, and playing games. High-Resolution Cameras: Many tablets come

with high-quality front and rear cameras, making
them suitable for video calls, photography, and

PRODUCTIVITY scanning documents.

With the right apps, tablets can handle email,
document editing, and other productivity
tasks. Stylus support on many models also / o

allows for note-taking and drawing.




TOP FIVE RANKED TABLETS

Apple iPad Air (2022) ' '
Best iPad for Creators and JumpTo Details & 9399-00 at Amazon
Students $599.00 Save $200.00 l '
Apple iPad (10th
Best iPad for Most People 00 Sam 13600
- O
Amazon Fire HD 10 (2023) Jump To Details ¥ $94.99 at Amazon '
Best Amazon Tablet Overall $139.99 Save $45.00
Samsung Galaxy Tab S9
FE+ Jump To Details ¥ $549.99 at Amazon
Best Midrange Android $599.99 Save $50.00
Tablet
Samsung Galaxy Tab A9+ e O S
Best Affordable Android JumpTo Details & S219-99 at Amazon

Tablet $269-99 Save $50.00
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VISIT www.tdmtechpc.com for details!
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iPhone or Android

?

’
& Apple ano30i>
) Motorola
4 LG
ZTE
Samsun
g
Huawei
_ _ . : : Google
“iPhones complement their sleek If you want a wide choice of
designs with intuitively simple operation. phones, you've come to the right
The iOS interface is not only ultra-easy OS. Google's Android platform
to master but also among the best for supports the largest variety of
accessing music’ Videos’ games, and hardware from handset makers.”
other content.” Consumerreports.org

Consumerreports.org



THINGS YOU SHOULD BE ABLE TO DO WITH YOUR SMARTPHONE
MAKE PHONE CALLS-* USE THE SETTINGS MENU

Adding contacts, call waiting, 3-way calling I§-~ WIFI, BLUETOOTH, SOUNDS, DISPLAY, ETC...
TEXTING- * “® searcHTHEWEE € (& @ chrome

With your smartphone you should be able to send With the browser or Google Search app, you

and receive text messages (SMS/MMS) as well as should be able to perform a search on your

save photos from text messages and attach photos smartphone.

to text messages. Send a group text. GPS APPS (WAZE/GOOGLE MAPS)-* @
TAKE PICTURES/VIDEOS-* You should be able to successfully use W
You should be able to take pictures and your GPS app to get directions to any /N
video with your smartphone as well as use location. ;

the timer, flash and change the mode of BACK UP TO THE CLOUD > =

your camera. Locate your pics, cut and crop

and screenshot. Using QR Codes. You should have a backup mechanism in place to

backup your photos.

PLAY GAMES/DOWNLOAD APPS 5 PERFORM BASIC MAINTENANCE
:OU should be able to download apps You should be able to clear your cache and your
rom your App store. browser history. Close open windows.
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USING THE CAMERA

Qe @] Take a Picture

You can take high-resolution
e e |@ pictures using your phone’s
o o camera.

9 ? © | 1 Tap Cameraand usethe goes to the

o =1 display screen as a viewfinder . | Gallery (Android)
by aiming the camera at the qotos (iPhone).
subject.
2.Tap the shutter button to take
the picture
3. There is anicon on the
camera that allows you to
activate the selfie camera or
the rear camera.

Note:

After you take a
picture with your
camera or save a
picture from a text
message, the photo




Scan a QR code with your iPhone, iPad, or iPod touch @& Apple

1.0pen the Camera app from the Home Screen, Control Center, or Lock

Screen.
2.Select the rear facing camera. Hold your device so that the QR code appears
in the viewfinder in the Camera app. Your device recognizes the QR code and

shows a notification.

iated with the QR code.
OLDER IPHONES

L0-MO  VIDEO



https://support.apple.com/kb/HT205659

[

WHAT IS A QR CODE?

A QR code is a 2-D barcode that can be digitally read by smartphones. QR
codes contain information just like barcodes. They can be used to make a call,
send a message or email, or even open a website.

How:to scan QR codes with

Some Android smartphones have a QR reader built into their smartphone.
Others can use the Google Search to search the QR code.

OLDER ANDROIDS IF CAMERA FUNCTION DOESN'T WORK
OR X Google Lens

NEWER ANDROIDS IF YOU CHOOSE TO USE THE GOOGLE SEARCH
WITH QR SCANNER

BUILT IN CAMERA

Google Lens

Tap the shutter button to search

:

an>=0ID

CO. Google Lens
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Point your camera at the QR code.




YOUR SMARTPHONE IS POWERFUI.

anN>=30ID

YOUR SMARTPHONE OR TABLET IS POWERFUL. YOU CAN
USE IT TO FIND OUT ANY INFORMATION YOU WANT,
COMMUNICATE WITH OTHERS VIA TEXT, PHONE, EMAIL
OR SOCIAL MEDIA.
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MAP VIEWS
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Waze - GPS, Maps, Traffic Alerts &
Live Navigation

Waze Maps & Navigation *hk ok 3717855 &

€ Everyone

Contains Ads
© This app is available for all of your devices

=
0]
Dr-\om@!

ETA

If soneone needs to know where you are and how long it will
take you to get there, tap on the bar at the bottom of the
Navigation screen then tap on “Share drive.” From there you can
share your location, arrival time, and more

Find out when to leave

Want to beat the traffic? Type in your location, then tap “Find the
best time to leave” at the top of the screen. The app will then
show you times when traffic will be at its worst so you can plan

when to leave to avoid gridlock.

119 h drive
Lewve by 10568




WAZE =

Waze is a free, ad-supported interactive navigation app with benefits. Not only does it use your GPS-equipped
smartphone to calculate routes from one place to another, Waze also uses social media-based crowdsourcing to
alert you to what to expect while you’re on the road. Drivers on the Waze platform act as the road’s eyes and ears
to alert fellow drivers about traffic, police, accidents, detours, speed traps, construction, and anything else that’s
happening nearby or on your route.
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u Yo uTu be YouTube is an American online video sharing platform owned by Google.

12:47 56 @)
12:47 56 @)
— < (e X YOUTUBE
<{  pavarotti X & 51 i
Premium by Q i [N
o S O pavarotti Shorts  Videos Unwatched = Watch COMMERCIALS
® Newtoyou | Music Mixes N
O pavarotti nessun dorma K Luciano Pavarotti YOUTUBE PREMIUM
Italian operatic tenor T ——
) What's included with
. g R H 1 : . .
Q  pavarotti figaro Lucngno Pavar.ott‘| ‘ YouTube Premium? With a
@LucianoPavarottiOfficial .
5 - 722K subscribers YouTube Premium
avarotti ave maria o .
R 0 Subscribed ~ membership, you can watch
. . ad-free videos on YouTube.
Q  pavarotti and friends N Pl d load
(@) After 10 Minutes You Wil Fall Into 1us, you can downloa
Deep Sleep + Healing Of Stress,... . K videos to watch offline—and
Soft Calm Music - 141K views - 1 month ago Q pavarOttl caruso . .
you can play videos in the
avarotti james brown man's i
8 Sshorts Q aorld j K background while you use
other apps.
Q  pavarotti christmas songs K
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THE SETTINGS
MENU

« TURN ON/OFF WIFI
ACCESS TO WIRELESS
NETWORKS
« ADJUST SCREEN TIMEOUT
« SOUNDS AND DISPLAY

- PHONE MODEL AND
STORAGE

danN>=0ID



DIFFERENCE BETWEEN

CELLULAR DATA AND WIFI?
I

Cellular data is , _ " Wi-Fi data is
part of the What'’s the difference” orovided as a part
subscription to I of your home
your phone A _ ’; Internet or is free at
company (AT&T, 5 s many locations.

etc..) Data Data Wi-Fi also provides

I e o
Depending on for use of the
your plan you
may be charged
for going over
your data usage.

internet and
downloads, etc..



N
. < Settings Wi-Fi\

Wi-Fi [ )

New Wi-Fi network connections have been
turned off from Control Center.

CHOOSE A NETWORK...

CableWiFi = @®
CLOSED ingerBang-2.4 a=(0)
PaydirtBar

Pura Vida s (i)

Seven Virtues Extreme a=0)

)

Verizon-MiFi8800L-215A a =0

XFINITY &=

)
=y

xfinitywifi =®
zipper-public = @

Other...

Ask to Join Networks

TYPES OF WIFI

Closed Wi-Fi: A closed Wi-Fi network, also known as a
secured network, is protected by a password. To connect to
a closed network, you need to enter the correct password,
which acts as a barrier to prevent unauthorized access.
Closed Wi-Fi networks are commonly used in homes,
offices, and private spaces where the network owner wants
to restrict access to authorized users only.

Open Wi-Fi: An open Wi-Fi network is one that does not
require a password or any form of authentication to
connect. This means that anyone within the range of the
network signal can easily connect to it without any barriers.
Open Wi-Fi networks are often found in public places like
cafes, airports, libraries, and hotels, where the goal is to
provide convenient internet access for guests and visitors.
While open Wi-Fi networks are convenient, they come with
security risks. Since there's no password required, these
networks are more susceptible to unauthorized access, data
interception, and potential cyberattacks. It's essential to
exercise caution when using open Wi-Fi networks,
especially when handling sensitive information such as
passwords, financial data, and personal details.

OPEN
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LOCAL STORAGE CAPACITY ANDROID

No battery or security issues
Digital Wellbeing and parental
oooooooo
\ . Optimize now
@ eeeeeeeeeeeeeeeeeee
@ Battery
apps 17h33mer grnavaabie Settings
¢
e eeeeeeeeeeeeeeeee 28.7 GB available S
() Accessibility 2 My -
‘ 2.3 GB svalat 4808
° tectior
No threats found

aaaaaaaaaa

NOTE: ON SOME VERSIONS OF

ANDROID, THE STORAGE IS

LOCATED UNDER AN

BATTERY DEVICE CARE IN THE &'T‘JFEJ‘J?‘E#%%‘E%
SETTINGS MENU



Which factors should we consider when we buy a mobile phone?

To help you with your decision-making, here are a few
handy tips on factors you should consider:
*Memory (Storage). ... . (128GB min.)

«Camera. .(MP).. :
(For high resolution cameras, Look for Ultra, Max, Pro, XL)

Display. ... (FOLD/FLIP)

*Operating System. ...
Newer devices (Android 13 or iOS 16)

*Cost.
(Price Range $399-$1599)

i% TeCHNOLOGIES
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CHROME BROWSER

* Scorch il ® AsTPM EETLEREE
’ wlATST + 287 4 Taramm = alATST ¥ Feaem Farame
o poue { Privacy  Clear Browsing Dita Done
History
o ) e Time Range Al Tirmy
\J G : : le Q Search
g Your Google Account may have other forms of D) s:’:‘”‘ History v

browsing history at history.google.com.

Search or type URL L Today - Saturday, September 16, 20... & Cooldes, Site Data 7 \

Search =« somm i 13 This will skyn you 0ut of mast webstes
o ESPN - Serving Sport... 7:53AM
C Reload espn.com ) Coched Images and Files St
n T a w = Lewathan 1 ME
x n @ -+ NowTa donation downloads -... 7:50 AM
drive.google.com Saved Passwords
pr— swouts B  New Incognito Tab O 108 passaorts (I mih.gor, singcem, and 100
. My Drive - Google Dri... 7:50AM WahECen
drive.google.com
* EE m o * s % Bookmarks ) =z wll Data 7,
. Lessons - Google Drive 7:49AM
1= Reading List drive.google.com
T L] - " e~
% Recent Tabs Google Drive 7:49AM Lo .
e oo drive.google.com v I vy QDG W (oM
| Y Hoe ANTIELER 1OR YOO ™
©. History . Inbox (14,795) - tmac... 7:49AM
James Bond: New 007 SHOCK James Bord: New O Settings mail.google.com
as chances of controversial as chances of con
ing i lly casting increase ¢ = Ac_cepted: Tech Class... 7:49AM
(4] v Dpems st mail.aooale.com
Clear Browsing Data... Edit
Q @ .ee Q (3] sve Clear Browsing Data

Chrome: how to delete cookies in Chrome on your iOS or Android device \
1. On your device, launch the Chrome app.

7
- L'. —
2. At the top or bottom right, tap on the three dots, scroll down and then select “Settings.” ( §

3. Under settings, tap “Privacy” then “Clear browsing data.” c

4.Select items you wished to be cleared.
% 5. Tap on “Clear browsing data.”
6. Then select “Done.”".



i0S SAFARI BROWSER

(iIPhone/iPad)

HOW TO

Step 1: OPEN SAFARI

Step 2: CLICK THE
BOOKMARK ICON

Step 3: CLICK THE
HISTORY ICON (CLOCK)

Step 4: Click clear,
Select All History,
Close All Tabs

7:00 ! T »
AA & ebay.com
eb v 8 g = History Done
m felel ®
| Search foranything Q

This Morning
( Electronics ) Glothing&Accesscrie9 < Selling

Electronics, Cars, Fashion, Collectible...
ebay.com/?mkevt=1&m...-3&ufes_redirect=true

Head back to class with the brands you

love Wednesday Afternoon
Find all your favorites at The Brand Outlet.

Pay TDM TECHNOLOGIES INTL LLC I...

Rilathe schoolley invoice.stripe.com/i/ac...E00200cAIFL40T?s=db

Up to 50% off fall home

Save on furniture, rugs, and more.

Shop Now —

W

S
S >
/ 3
N

C

History Done
m fere 9}

Q Search History

Clear History X

CLEAR TIMEFRAME

Last hour
Today
Today and yesterday

All history v

ADDITIONAL OPTIONS

Close All Tabs [ @)

This will close your 3 tabs.

Clear History
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S
AVOID CLICKING THE LINKS ON TEXT MESSAGES

Watch out for suspicious links. Most scam text

o —— messages contain a link for you to click on. Scammers
7 g hope their message will cause you to feel so scared or
AT excited you'll click the link without thinking. Some of

these links could download malware onto your device.
Others may lead you to look alike websites where

Dear Torrence Mack! scammers hope to harvest your personal information,
Congratulations, your credit .

has been approved finally. login ID, and passwords.

Go to your account to get

further information.

https://loginpro.me/
AJCYTsqY <

+1(530) 048-2789

Roport Junk
ext Message ‘. . | Scammers often
Ye T tr :rtdr;: \,D T \9 O M :::f:, o mm“’d-\s.“’ cma;:;‘:e"r‘\::tc:
10S: apple CO/ZNVHIEY o g
Free Msg: Your bill is paid for RO
March. Thanks, here's a little a0 o7 e
~ gift for you: wszd10.xyz/ sEELAcihiegn / even if the message

K ( EXaGtO8TrG optoutreplyNO. N e
J




SAVING PHOTOS
FROM TEXT MESSAGES

s Pictures that are taken with your camera or
. \ saved from text messages, are stored in the
Gallery ( for Android) or Photos (for iPhone).

Cromansess



SAVING A PHOTO FROM A TEXT MESSAGE (iPhone) @Jfﬁwﬂﬁﬁiﬁ
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SAVING A PHOTO FROM A TEXT MESSAGE (Android) OITRSHNORgRES

Messages X 1 o %

. M
80° in Miami Gardens tomorrow: ook https:/www.flipsnack.com/project12/2022
nce Macl

® 9° warmer thal ) -broward-dade-county-3rd-edition/full-view
Y = :html
tmackgolfer@gmail.com

: Image
(561) 632-6051

Join Us As We Celebrate

2Editions One Anniversary Celebration!

Saturday | February3,2024 | 11:302.m.
3 : e

(973) 319-2521
od n Radbul

900080006205

Good evening Mr. Mack, Could you please
send headshot of yourself for promotional
purposes

@ Startchat
(813) 767-6648 Pls send headshot Mr. Mack
(813) 767-66

l.LL L - i . @ [@ Rcsmessage
v
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SAVING A PHOTO FROM A TEXT MESSAGE (Android)
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@ Penguins, explained - Vox
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TN PASTING PICTURES VIA TEXT/EMAIL

New Message Cancel

To:
BN = 69%m

|« Torrence Mack -
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USING THE SHARE
BUTTON TO SEND

PHOTOS (:
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USING THE SHARE BUTTON (Android)
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I0S (IPHONE) SCREENSHOT

How to take a screenshot on your iPhone, iPad, and iPod touch

@ © Happy Thanksgiving!
s a3
.

On an iPhone X or later

1. Press and hold the Side button on the right side of your iPhone.

2. Immediately click the Volume up button on the left side, then release the
buttons.

3. A thumbnail of your screenshot appears in the lower-left corner of your
iIPhone

On iPhone 8 or earlier, iPad, and iPod touch

1. Press and hold the Top or Side button.

2. Immediately click the Home button, then release the Top or Side buttons.
3. A thumbnail of your screenshot appears in the lower-left corner of your
device

To find the screenshot you just took, along with ones you've taken before, go
to Photos > Albums and tap Screenshots.



ANDROID SCREENSHOT

Every Android phone is different, and so is taking screenshots with
them.

Samsung phones \
Galaxy S8 and later: Hold down the power and volume-down buttons for a &
couple of seconds. '
Galaxy S7 and earlier: Hold down the home and power buttons for a
couple of seconds.

ZTE phones

Hold down the power and volume-down buttons for a couple of seconds.
LG phones

LG G7: Press and hold the power and volume-down buttons for a couple of
seconds.

All other LG phones: Hold down the power (located on the back of the
phone) and volume-down buttons for a couple of seconds.

Pull down the notification panel and tap the Capture+ icon.

7750 likes

iansilber Seems like a good moming.
miekd Sweet! Literally.

® ¥ @B O &




POPULAR SEARCH ENGINES

&

DuckDuckGo

Microsoft Bing Search
.’ OfY

.....

!

. . . ’ .
Bing is MlFrosoft S a.nSV\./er to Google and it was Tired of belig tracked onlinet We can hals.
IaunChed |n 2009_ Blng |S the default Sea rCh Get seamiess privacy protection on your browser for free with one download:

© Private Search €& Tracker Blocking & Site Encryption
engine in Microsoft’s web browser. . ) )
& DuckDuckGo is an internet search engine

( E I that emphasizes protecting searchers'
o g e J privacy and avoiding the filter bubble of

. _ personalized search results.
Google Search Engine is the best search engine

in the world, and it is also one of most popular
products from Google. Almost 70 percent of
the Search Engine market has been acquired
by Google.

_1
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TDM TECHNOLOGIE

INTERNATIONA

DIGITAL AUDIO/VIDEO STREAMING SERVICES FOR

OTHER SERVICES
® PRIVATE ONE ON ONE/SMALL GROUP LESSONS

® NEW COMPUTER/SMARTPHONE/iPad SETUP
® REMOTE TECH SUPPORT
® SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS in FL, NC, SC, LA, GA
VISIT www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

What Are Digital Streaming Services?

Digital audio and video streaming setrvices are platforms that deliver audio and visual
content to users over the internet. These services allow users to access a wide variety
of content on-demand without needing to download files onto their devices. Here’s a
more detailed explanation:

AUDIO VIDEO STREAMING
> TREAMING * Movies and TV Shows
« Music Libraries » Original Content
- Podcasts * Live TV,
« Personalized Playlists * Educational Videos

* Audiobooks
 Radio Stations



BENEFITS FOR SENIORS

For seniors, these streaming services offer several

IhAawxA~Afit~-

Flexibility: On-demand
access allows seniors to watch
or listen to content at their
convenience.

Entertainment:
Access to a wide range of
entertainment options to suit

various tastes and

preferences. Convenience: Easy access to
content on various devices, such as
smartphones, tablets, and smart

TVs.

*Connection: Ability to stay
updated with current media
trends and engage in popular
culture

educational content to learn new
skills or knowledge.



Top Audio Streaming Services

Espotify  audible

_ FEATURES:
FEATURES: « AUDIOBOOKS
« MuUSIC *  ORIGINAL CONTENT
» PODCASTS
*» PERSONALIZED PLAYLISTS SUBSCRIPTION-BASED

FREE TRAIL AVAILABLE
FREE OR PREMIUM OPTIONS

FEATURES:

+ MuUSIC

+ CURATED PLAYLISTS
+  EXCLUSIVE CONTENT

SUBSCRIPTION-BASED




Top Video Streaming Services

prime video
)

FEATURES: MOVIES, TV

FEATURES: MOVIES, TV SHOWS, SHOWS. PRIME ORIGINALS.

ORIGINAL CONTE'\_‘T- - ACCESSIBILITY: INCLUDED
- ACCESSIBILITY: SUBSCRIPTION- WITH AMAZON PRIME

BASED, VARIOUS PLANS. MEMBERSHIP.

FEATURES: WIDE VARIETY OF
CONTENT, EDUCATIONAL

VIDEOS, MUSIC.
- ACCESSIBILITY: FREE,
YOUTUBE PREMIUM

AVAILABLE FOR AD-FREE
EXPERIENCE.



What is cord cutting?

amazon
~—"

® chrome

NETFLIX

the practice of canceling or
forgoing a cable television
subscription or landline
telephone connection in favor of
an alternative Internet-based or
wireless service.

"the cable industry has seen a
decline in television subscribers
as customers engage in cord
cutting”

Dictionary.com



mu
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THINGS NEEDED FOR CORD CUTTING
. WIFI INTERNET SERVICE (ATT OR XFINITY)
- SMART OR DIGITAL TV
- DIGITAL ANTENNA
- SMARTPHONE
(ANDROID/IPHONE/IPAD/TABLET)

- COMPUTER WEB BROWSER (CHROME, SAFARI,
FIREFOX)
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* Cable-free live TV. No cable box required.

» Watch major broadcast and cable networks, including ABC, CBS,

FOX, NBC, NFL Network, ESPN, HGTV, TNT and more, including

your local sports & news channels.

» Watch on your smartphone, tablet, computer, smart TV, or game n YOUT"bETV
console, and on your big screen via Google Chromecast, Roku

player & TV, Apple TV and Firestick.

Sling is the live TV you love for less. Customize your channel lineup
and watch TV online with no setup, hidden fees or long-term contracts.
Sling comes in three color-coded package options: Sling Orange $30,
Sling Blue $30, and Sling Orange and Blue $45.
SI I n Sling free is also available with commercials. You can watch with your
g computer, smart television or download the App for your smartphone

oriPad



PLUTO@

Pluto TV is an Internet-based TV platform owned by Viacom. The company was
founded in 2013 and is based in Los Angeles, California. It's Free TV.
Download the app now to start watching 100+ live TV channels, full of

the TV shows, movies and internet videos you love. Pluto TV runs as an app on
14 platforms, including Apple TV, Android TV, Amazon Fire TV or Firestick,
Chromecast, Roku, and PlayStation consoles as well as iPad, iPhone and
Android smartphone



HBO Max is a streaming service from WarnerMedia that offers a wide variety of
content, including movies, TV shows, documentaries, and original programming.
It includes content from HBO as well as additional content from Warner Bros.,
DC, Studio Ghibli, Cartoon Network, and other partners. Subscribers can access
a large library of content, ranging from classic films and popular TV series to
exclusive original programming and new releases. The service is available on
various devices, including smart TVs, smartphones, tablets, and computers,
allowing users to stream content anytime and anywhere.



ETELILX

Netflix is the world’s leading subscription service for watching TV episodes and
movies on your favorite device. This Netflix mobile application delivers the best
experience anywhere, anytime.

Netflix offers three streaming video plans that start as low as $8.99 per month
and top out at $15.99 per month.

Get the free app as a part of your Netflix membership and you can instantly
watch thousands of TV episodes & movies on your mobile device, smart tv,
firestick or computer


https://www.businessinsider.com/category/netflix
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Shorts  Videos  Unwatched  Watch

Luciano Pavarotti
Italian operatic tenor

Luciano Pavarotti
@LucianoPavarottiOfficial
722K subscribers

£ Subscribed

Mix - Luciano Pavarotti
YouTube

Music albums

. . l ma' || i

YouTube is an American online video sharing platform
owned by Google.

YOUTUBE

COMMERCIALS

YOUTUBE
PREMIUM

What's included with
YouTube Premium?
With a YouTube
Premium
membership, you

can watch ad-free
videos on YouTube.
Plus, you can
download videos to
watch offline—and
you can play videos in
the background while
you use other apps.
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Cable TV doesn’'t want you to know this, but local broadcast TV networks are
available over the air by simply using a TV antenna. In fact, today’s antenna TV

has a better picture than cable. TV signals these days are digital, so you need a
TV that was made after 2007 with a digital tuner.

Get the Hulu + Live TV plan and watch Live and On Demand TV from 60+
top channels including sports and news. Plus, stream full seasons of
exclusive series, hit movies, current episodes, premium Hulu Originals,
and more. Hulu offers four levels of service: Basic ($5.99 per month),
Premium ($11.99 per month), Basic + Live TV ($54.99 per month), and
Premium + Live TV ($60.99 per month). Hulu Basic is ad-supported, while
Premium is almost completely ad-free. Use the app on your mobile
device, smart tv, firestick or computer


https://www.groundedreason.com/broadcast-tv-is-not-only-free-its-better/
https://www.groundedreason.com/broadcast-tv-is-not-only-free-its-better/

As a Prime member, you can watch thousands of popular movies and TV shows
at no extra cost, including exclusives and award-winning Amazon Originals
available in over 200 countries and territories worldwide. Save even more with
exclusive deals on video purchases. You can watch with your smart television or
download the App for your smartphone, iPad or computer. If you choose to be
charged on a monthly basis, your membership charge will be $12.99. If you
choose to be charged on an annual basis, you will be charged $119. Prime
Video membershipis $8.99 a month. You also get free shipping.

The Amazon Fire Stick is a small device roughly the size of a flash drive that plugs
into a TVs HDMI port. The Fire Stick enables any TV to stream content over Wi-Fi

Ire S'EiC|f4K such as Netflix, YouTube, Hulu, Pandora, HBO go, and much more. ... It can
e basically tum any TV into a Smart TV by simply plugging itinto a HDMI video port.
HB® The stick itself is a one-time payment but you pay as you go for subscription

S services like Netflix, Hulu, Amazon Prime, Sling TV, etc. There is very

hulu little free content.
|

3 YouTube




peacock;
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Peacock TV is owned by NBC Universal.

Hundreds of movies. Thousands of episodes. Binge-worthy TV Shows.
Sports. News. Pop culture. Always-on Channels. Free. Upgradeable
plans for $4.99 and $9.99. Use the app on your mobile device, smart tv,
firestick or computer

Apple TV Plus is Apple's premium subscription streaming
service that attempts to take on Netflix, Hulu, Amazon Prime
Video and others. It's completely ad-free and features a host of
original shows and movies made under the Apple Originals
program, as well as a small library of licensed content. $4.99 a
month or if you recently purchased an Apple Device you get a
year free.
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FUNDAMENTALS OF

CYBERSECURITY
AND

KEYS TO BACKING UP
YOUR DATA

OTHER SERVICES
PRIVATE ONE ON ONE/SMALL GROUP LESSONS
PC/MAC REPAIRS/UPGRADES/VIRUS REMOVAL
NEW COMPUTER/SMARTPHONE/iPad SETUP
REMOTE TECH SUPPORT
SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED THROUGH OUT THE STATE OF FLORIDA AND EXPANDING INTO
OTHER STATES!
CHECK www.tdmtechpc.com for details! (561) 344-5188 Torrence Mack



http://www.tdmtechpc.com/

What is Cybersecurity?

The practice of protecting E )
systems, networks and il e
programs from digital
attacks.

Objective: Safeguard data
Integrity, confidentiality, and
availability.

Importance: With
Increasing digital reliance,
cybersecurity is crucial to

prevent cyber attacks.
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MALWARE PHISHING
Viruses, trojans, and worms that Fraudulent attempts to steal
infect systems, sensitive information.
RANSOMWARE DENIAL OF SERVICE (DoS)
Locks users out of their data unless @ o=, ﬁ f\\"—" Overwhelms a system, making it
a ransom is paid. L2 f £) ) unavailable
o 'iB
=
SOCIAL ENGINEERING osaac
Psychological manipulation to gain Q _;E
confidential information. =

=



In 1971, the first ever
malware was

born: Creeper. This
worm spread through
Types of Malware the ARPANET, a
computer network
created in 1969 by the

Malware is a software that is
designed to attack, control and

damage a device’s security US Department of
and infrastructure systems. Defense to connect
Types of malware include: computers at
'l universities and
Ransomware Cryptojacking @ Viruses research groups
®» Fileless Malware Adware ® Worms Infected computers
Mobile Malware  Trojans ® Rootkits were prompted with a
» Wiper Malware ® Spyware e Botnets message that read:
Hybrid Malware Keyloggers «I'm the creeper,

catch me if you can!

Source: 13 - Mar - 2024 -
Tarlogic


https://webdiis.unizar.es/~ricardo/files/slides/invitedTalks/slides_RetroEuskal-21.pdf

MALWARE

Malware can be found in various places, including:

%

- Infected email
attachments or links

e

- Malicious websites
or ads (malvertising)

2

- Downloaded
software from
untrusted sources

i

- Compromised apps

in app stores

il

- External devices
like USB drives

w

- Social media links



MALWARE

Some common symptoms of malware include:

* Your device is running slower than normal
* Your device keeps crashing

* You notice apps and files you didn't download
* Your browser's homepage changes

* You're getting a lot of pop-ups

* You notice messages you didn't send

CITIT] — =TT T

199



TECH SUPPORT SCAMS

This is the most common tech support scam tactic and involves fake security
alerts generated through pop-up ads placed on shady streaming sites, torrent
repositories, and adult content pages.

They sometimes claim to be Microsoft, Apple, Norton, or McAfee

Microsoft protected your PC Contact Support

Windows SmartScreen prevented an unrecognized pp from stating. Running this app might put o —
AL QAA AAS :1\|-
JUT 844448774490

non 1-844-866-9692 (Toll Free) .

We're here e help

200




Phishing:
Don’t Take the Bait

Phishing is when you get emails, texts,
or calls that seem to be from companies
or people you know. But they're actually
E nt you to click
on a link or give personal information
{like a password) so that they can steal
your money or identity, and maybe

get access 10 your computer ﬁ

The Bait

Scammers use familiar
company names or pretend
to be someone you know.

They ask you to click on a link or
give passwords or bank account

PHISHING

Avoid the Hook

Check it out.

Look up the website or phone
number for the company or person
who's contacting you.

»

Call that company or person directly.
Use a number you know to be correct,
not the number in the email or text.

» Tell them about the message you got.

Look for scam tip-offs.

» You don’t have an account with
the company.

» The message is missing your name
or uses bad grammar and spelling.

» The person asks for personal
information, including passwords.

» But note: some phishing schemes
are sophisticated and look very real,
so check it out and protect yourself,

Protect yourself.
» Keep your computer security up to
— date and back up your data often,

numbers. If you click on the link, they
can install programs that lock you out
of your computer and can steal your
personal information.

by

Consider multi-factor authentication —

—

I .

//}\ a second step to verify who you are,
*

—_—

/ like a text with a code — for accounts
% % *‘ that support it.
» Change any compromised passwords
right away and don’t use them for any
other accounts.

gt They pressure you to act now —
)) or something bad will happen.




nthemostcommon  D@Nial-of-Service (DOS) Attack  This networkis used to

example of Denial-Of- flood the target site with
Service (DoS) attacks, an A phony server requests,
attacker uses a network = leaving no bandwidth for
of hijacked computers H legitimate traffic.
/ Hacker \

N

=
\

[
\ I/{[J[]\

]

Target server

DENIAL OF SERVICE
An attempt to
overload a website or
network, with the aim
of degrading its
performance or even
making it completely
inaccessible.



Social Engineering Explained

Also known as human hacking, social engineering is
the manipulation of someone to divulge confidential
information that can be used for fraudulent purposes.

The social engineer

gathers information
about their victims.

— \
A 9

N
v

The social engineer
gathers information
about their victims.

The social engineer poses
as a legitimate person and

builds trust with their victims.

¥ 4

The social engineer poses
as a legitimate person and

builds trust with their victims.

SOCIAL ENGINEERING
is a manipulation
technique where
cyber criminals
exploit human trust
to obtain
confidential
information,
enabling further
cyber crimes.



Best practices for Cybersecurity Risks

1. Create passwords and make them strong. (8 characters)
2. Secure access to your accounts. (Password manager)

3. Think before you act.

4. When in doubt, throw it out.

5. Share with care.

6. Adjust your browser safety settings

dEtEB tions Imtme Boteg
troj WV"'"SW“"'"H“
hankerflﬂfﬂ""l']"
afire ,,”ﬁ‘f &

3

-~ T
Firewall / \ Password
Protectionl  pata

-.ntr-,n,-u-é-




SOCIAL MEDIA SAFETY

Social media safety is vital in today's digital age. Limit personal

information shared online, such as birthdates and addresses. Sonism
Regularly review privacy settings to control who sees your Think

twice before sharing photos or posts that could be used against you. Be cautious when accepting friend
Cybercriminals often exploit oversharing. Stay informed about requests, ensuring they're from
privacy policies and adjust settings accordingly. By being vigilant, genuine accounts.

you can enjoy social media while safeguarding your personal

information.

Use strong, unique passwords for
each platform and enable two-

-)<'k**{' factor authentication.
Two-factor authentication adds an extra

layer of security. It requires a second
verification step, like a code sent to your
phone, enhancing account protection.




POPULAR ANTIVIRUS/MALWARE PROGRAMS

Popular antivirus and anti-malware software include Norton, Malwarebytes, Bitdefender, AVG. These programs
offer real-time protection, malware scanning, and internet security features. Choose one that suits your device
and usage patterns and remember to keep it updated for optimal defense against online threats.

B ~
I McAfee Bitdefender ¥ NOrton

i' AVG = = Malwarebytes



WHAT ARE COOKIES?

Cookies are small text files stored on your device when you visit websites. They serve various functions, including
remembering login credentials, site preferences, and items in shopping carts. While many cookies are harmless and
aid in a better browsing experience, some can track your online behavior for targeted ads. First-party cookies come
from the visited site, while third-party cookies are from external domains. Web browsers allow you to manage cookie
settings, including blocking or deleting them. However, this might impact certain site functionalities. It's important to
understand and control your cookie settings to balance privacy and convenience while browsing.

NEXT WE WILL SHOW YOU HOW TO CLEAR COOKIES AND CLEAR YOUR HISTORY (CACHE)




e e CLEARING HISTORY CHROME

n .
Al ATET = 2:57 PM LT EEE E Done R all ATET = 358 PM LTI EEEY
.
. 0 .
o Hlstory . ( Privacy Clear Browsing Data Done

Q Search Time Range All Time

Go g Ie Your Google Account may have other forms of

browsing history at history.google.com.

Google

) Browsing History v
Mone
Search or type URL ,'/ Today - Thursday, August 24, 2023
nnnnnn N s y Cookies, Site Data
T2 . gloooglzgl\rln Google Se... 6:55AM & This will sign you aut of most websites v
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* : o Sl X Bookmarks BEST ANTVIRUS MAL... 6:50AM _
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bitdefender logo - Go... 6:49AM
Recent Tabs google.com
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aooale.com
Dally Exgiess « 11 howrs aga B sy Expross - 11 : 5 mere
! Clear Browsing Data... Edit
Q e Q

Clear Browsing Data

Chrome: how to delete cookies in Chrome on your iOS or Android device
1. On your device, launch the Chrome app.
2. At the top or bottom right, tap on the three dots, scroll down and then select
“Settings.”
AN 2 Under settings, tap “Privacy” then “Clear browsing data.”
S 4.Select items you wished to be cleared.
2 5. Tap on “Clear browsing data.”

R Tharm oeanlacnt CENNArnaAa 7Y




10S
(iIPhone/iPad

HOW TO

Step 1. OPEN SAFARI
Step 2: CLICK THE BOOKMARK
ICON
Step 3: CLICK THE HISTORY
ICON (CLOCK)
Step 4: To delete all history, click
Clear

/'I?D\MTECHNOLOGIES
2§ JJNTERNATIONAL

SAFARI BROWSER

- =
History Done
LEARING YOUR CA @ = o
..... . 0
00 N Q_ Search History U
o o e History Clear History X
m oo
eb' 24 & \3 = CLEAR TIMEFRAME
I Search for anything This Morning Last hour
Electronics, Cars, Fashion, Collectible...
(E'ec"""ics) @°’"i"93A°°ess°'i‘9 (se"ing ebay.com/?mkevt=1&m...-3&ufes_redirect=true Today
Head back to class with the brands you Wednesday Afternoon Today and yesterday
love
Find all your favorites at The Brand Outlet. Pay TDM TECHNOLOGIES INTL LLC ... All history v

; ' ; .
Ruls the schosl|=> invoice.stripe.com/ifac...E00200cAIFL40T?s=db

ADDITIONAL OPTIONS

Up to 50% off fall home Close All Tabs [ @)
Save on furniture, rugs, and more.

This will close your 5 tabs.
Shop Now —

Clear History

Faster, easier, eBay

X ebay Gettheapp GET
ek (4M9)

< d m D

ar



MICROSOFT EDGE
WINESWS CLEARING YOUR CACHE

To clear cookies on Microsoft Edge:

1. Click on the three dots at the top right.

2. Select "Settings" > "Privacy, search, and services."
3. Under "Clear browsing data," choose "Choose
what to clear."

4. Select "Cookies and other site data" and click

"Clear now." This removes cookies from your Edge
browser.

B Windows



ﬁ. ARE YOU BACKING UP?
dan>=0I1D A

TDM TECHNOLOGIES
INTERNATIONAL

Learn to use your mobile
device & computer

with our ea SY /T}r‘NTYEECRHNNAOYLi%GJES
~ e At ac \ arnel -
course at a slow pace: 561-344-5188

TORRENCE MACK
TOM TECHNOLOGIES INTL, LLC.

SnapChat )
/" Emailing Texting ™\
/ Calender Pics Scanning )
i | Twit Siri Okay Hey
> \ Skype Hang
=%  Google Posting

Instagram

Printing /

"MAX CLASS SIZE IS 6 PARTICIPANTS 3 mmm—
MOBILE DEVICES ARE AVAILABLE FOR USE IN CLASS www.tdmtechpc.com




A data backup is the
result of copying files
(pictures, videos) and
folders for the purpose
of being able to restore
them in case

of data loss. Data loss
can be caused by many
things ranging from
computer viruses to
hardware failures to file
corruption to fire, flood,
or theft (etc). A backup
Is also helpful if you are
purchasing a new phone
so you will have all of
your phone contacts

WHAT IS A&

BACKUP?

L

Original data

Copy >




FULL BACK UP OF ANDROID

©

14:44 @

Volume, Naptics, UO NOT UISWrD

™ Storage

42% used - 73.90 GB free

Privacy
Permissions, account activity, personal data

Location
On - 51 apps have access to location

Security
Play Protect, screen lock, fingerprint

Accounts
WhatsApp, Adobe and Google

Accessibility
Screen readers, display, interaction controls

B Digital Wellbeing and parental controls
¥ Screen time, app timers, bedtime schedules

©

Google

Services & preferences

System
Languages, gestures, time, backup

About phone

Pixel 5

Tips & support

Help articles, phone & chat, getting started

14:44 @

& Google (@)

COVID-19 SUPPORT

COVID-19 Exposure Notifications
on

Ads

Auto-fill

Backup

Devices and sharing

Find My Device

Mobile data and messaging
Parental controls

Personalise using shared data
Set up and restore

Settings for Google apps

)

<&

14:44 @
Backup
12 GB of 15 GB (80%) used
Manage storage

Backup by Google One
Pixel 5 + 6 hours ago, 07:53

Back up now

Your phone b
has been

Backup details

Apps

151 MB - 75 apps

Photos & videos

Synced with Google Photos

SMS and MMS messages
5.6 MB

Call history
134KB

Device settings
237 KB

cand0ID
Go to Settings, Google, and
choose Backup.
You can see how much storage is available
for the Google account you are signed into
listed at the top.
Below that, you will likely see an option that
says Backup to Google Drive with a toggle
nextto it. (If you have Google One installed, it
might say Backup to Google One.) Make sure
it is toggled on.
There is a Back up now button beneath. Tap
it. Remember that backups can take several
hours to complete if you haven't backed up
before. It’s best to leave your phone
plugged into a charger and connected to
Wi-Fi overnight.
The section at the bottom shows details of
your backup. Tap on Photos & Videos and
make sure that Back up & sync is toggled
on. You can also do this in the menu in the
Google Photos app.
At the bottom of the Backup details section,
you can tap Google Account data (also
accessible via Settings, Accounts, [Your
Google Account], Account sync). This is
where you can choose what to sync with
your Google Account. Thelist of toggles
that appears here differs based on the




GOOGLE BACKUP

Sign up for a Google account and you get 15 GB of cloud
storage space for free, split across three main products— P,
Gmail, Google Drive, and Google Photos. Once you
exceed that limit, you need to sign up for a Google One
storage plan, and they start at $1.99 per month for 100
GB of space.

M Gmail

'V

It can be a challenge to stay under Google Drive’s free 15 GB

of storage, so you might consider signing up for a plan with L Google Drive
Google One. You can get 100 GB for $2 per month or $20

annually, 200 GB for $3 per month or $30 annually, and 2 TB

for $10 per month or $100 annually. You can share this

storage with up to six family members.

.

Google Photos



https://www.wired.com/story/how-to-stay-under-free-15gb-storage-google-drive-gmail/
https://www.wired.com/story/how-to-stay-under-free-15gb-storage-google-drive-gmail/

Back up 15GB photos
and videos for free, up to
16MP and 1080p HD.
Access them from any
phone, tablet, or
computer on
photos.google.com —
your photos will be safe,
secure, and always with
you.

Never worry about
running out of space on
your phone again.
Photos that are sc*~ g
backed up can be
removed from yol
device’s storage i
tap.

GOOGLE PHOTOS

In order to use Google Photos you
must have a Google Account
(Gmail)




10>
(IPHONE)

IN ORDER TO USE

GOOGLE PHOTOS ON  the Google Photos app,
YOUR IPHONE YOU
HAVE TO

DOWNLOAD
~ONGI F PHOTNR

A

4

STDM TECHNOLOGIES
NNNNNNNNNNNNN

GOOGLE PHOTOS

s

When you open

you'll see all the photos
and videos on your
device and, if you turn on
"back up & sync,"
anything else synced to
your Google Photos
library.

REMEMBER YOU NEED A @ Hop
GMAIL ACCOUNT IN ORDER

TO USE GOOGLE PHOTOS.

ANDROID

LOOK FOR THE
GOOGLE PHOTOS APP
ON YOUR PHONE.
CHECK ON THE
DESKTOP OR IN THE



https://support.google.com/photos/answer/6193313

'v

Once your photos are
backed up you will have
the option to delete

photos from your device.

GOOGLE PHOTOS (IPHONE)

Google

Torrence Mack

Manage your Google Account

Backup complete

49 items to delete from this device

Photos settings

Help & feedback

Privacy « Terms e Policy

Complete free up space

Items will be permanently deleted from your
device in 30 days, or you can do this now.

1. Open the Apple Photos app
2. Open Albums > Recently Deleted
3. Tap Select

4. Tap Delete All




GOOGLE PHOTOS (MDR@[D)

] Google Photos

s

Once your photos are o > " » ' T

backed up you will have i :
the option to delete
photos from your device. E Freeupspace
185 Fhoisseliings

@ Backup complete

® Help & feedback

Privacy Policy + Terms of Service

JDM TECHNOLOGIES
NNNNNNNNNNNNN

G



ICLOUD

9:21

Settings

Torrence Mack
Apple ID, iCloud+, Media
& Purchases

(Y]

Airplane Mode
Wi-Fi BWTallahasseeNorth
Bluetooth On

Cellular

0800

Personal Hotspot

Notifications
Sounds & Haptics
Focus

Screen Time

2B 0

®

General

9)
L

9:22

< Settings Apple ID

®

Torrence Mack

tmackgolfer@gmail.com
Name, Phone Numbers, Email
Password & Security

Payment & Shipping Visa

Subscriptions

® iCloud 27TB
Media & Purchases
@ Find My

= Family Sharing Learn more...

Torrence iPhone14 Pro Max
This iPhone 14 Pro Max

a8 iPad (6)

iPad Pro

9)
!

9:18 ull T @
< Apple ID iCloud
iCloud+ 232.9 GB of 2 TB Used

® Backups ® Docs ® Messages © Photos

Manage Account Storage

APPS USING ICLOUD

& Photos On
i iCloud Drive On
£ iCloud Mail Set Up

E) Passwords and Keychain ~ On

Show All

Stocks, Freeform and 3 other apps are not
syncing to iCloud.

DEVICE BACKUPS

iCloud Backup On

ICLOUD+

9118 1

¢ iCloud  Apps using iCloud

9)

(-

Manage how apps and features on this iPhone

sync with iCloud.

@& Photos

B iCloud Drive

£) iCloud Mail

£ Passwords and Keychain
Notes

s Messages

¥ Health

= | Contacts

~ Calendars
Reminders

@ Safari

N News

Off

o

n

olleli®ie



ICLOUD o

AA @ icloud.com &

— & iCloud
& iCloud X + v
€« C @ icloud.com h % » 0@ :
% Bookmarks @ Excel:Charts B (16) Using PowerP.. v Credit application.. @ How toRestorea.. Ivi EIDL Approval Tim.. @ Amazon.com:8ft.. @ NavyFederal Cred.. [} Postajob » B3 Other Bookmarks
@ iCloud

N

’ng

Torrence

tmackgolfer@gmail.com

iCloud+

Photos
1,881 Photos, 733 Videos




. ICloud Backup makes a copy of the information on your

| C L O U D iPhone, iPad, and iPod touch. When your device is backed
up in iCloud, you can easily set up a new device or restore
information on one you already have. To let iCloud
automatically back up your device each day, here's what
you need to do:

Make sure that iCloud Backup is turned on in Settings >
[your name] > iCloud >iCloud Backup. If you're using iOS
10.2 or earlier, go to Settings > iCloud > Backup.

And then every night you should:

1. Connect your device to a power source.

2. Connect your device to a Wi-Fi network.

3. Make sure that your device's screen is locked.

Check that you have enough available space in iCloud for
the backup.

When you set up iCloud, you automatically get 5GB of
storage.

You can access your iCloud backup on a computer by going
&’NFECR“NNPTH%%'E% to www.icloud.com



https://support.apple.com/kb/HT206504
https://support.apple.com/kb/HT206504
http://www.apple.com/icloud/setup/ios.html
http://www.icloud.com/

How to back up with iCloud over cellular

1. Go to Settings

2. Go to Settings > [your name] and tap iCloud.

9:41
Settings

iCloud Backup

{ Settings Apple ID

Back Up Over Cellular

Lory C

Apple ID,/

John Appleseed

Name, Phone Numbers, Email
Password & Security
Payment & Shipping

Subscriptions

B iCloud

4. Click the button next to
Back up Over Cellular.



INTERNATIONA

éTDM TeCHNOLOGIE=

1I0S 18 vs. ANDROID 15

' TorrenceD Mack
"~ IT Consultant

dan>=01D

OTHER SERVICES
* PRIVATE ONE ON ONE/SMALL GROUP LESSONS
* NEW COMPUTER/SMARTPHONE/iPad SETUP
* REMOTE TECH SUPPORT
* SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS in FL, NC, SC, LA, GA
VISIT www.tdmtechpc.com for details!



http://www.tdmtechpc.com/

Who can download iOS 18?
*iPhone 16

*iPhone 15

*iPhone 14

*iPhone 13

*iPhone 12

*iPhone 11

iPhone XS

iPhone SE (2nd generation or later)




A UPGRADE COMPATIBILTY

Google Pixel 7ato 9

OnePlus
Some Samsung Galaxy dewees are eligible for the
Android 15 update, including:
*Galaxy S21
*Galaxy S21+
*Galaxy S21 Ultra *Motorola Razr (2023) / Razr 40 *Moto G Power 5G (2024)
*Galaxy S21 FE *Motorola Razr+ (2023) / Razr 40 *Moto G 5G (2024)
*Galaxy S22 Ultra *Moto G Stylus 5G (2024)
*Galaxy S22+ *Motorola Razr (2024) / Razr 50 *Moto G34 5G
*Galaxy S22 Ultra *Motorola Razr+ (2024) / Razr 50 *Moto G35
*Galaxy 523 Ultra *Moto G45
*Motorola Edge+ 2023 *Moto G55
*Motorola Edge 2024 *Moto G75
*Motorola Edge 40 Pro *Moto G85
*Motorola Edge 50 *ThinkPhone by Motorola
*Motorola Edge 50 Fusion *ThinkPhone (2025)

*Motorola Edge 50 Neo
*Motorola Edae 50 Pro
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518
@ Appie Inc
GEEGE

105 16 brings new way's 1o customize
the iPhone experience, relive Special
momants, and stay connected
Customize yeur IPhone further by
arrangineg your Home Screan, your
Lock Screan, and Control Cantar in
all-new ways. Fhotos delivers the
biggest redesign ever 1o make it even
sasiar to relive your spacial
momRnts. Staying connacted with
Frierds and family is even better wilth

- b e weseealf in

te Tenight

1. Make sure your
device is connected
to Wi-Fi.

Z Rl 95% 010:32 AM
S 1818

& 37°F

~

3. Select About Phone.

Developer options

@ About phone

Regulatory & Safety

2. Open Settings.

@ =

Photos Chrome

4. Tap Check for Updates.

€ Software Update

Check now for update
Not updated yet

Check automatically

Check for software update periodically

and download it automatically if a new
@ software update is available

5. Install.

To get the best from your device, i ANDROID

INSTALL OVERNIGHT

LATER

INSTALL NOW




KEY NEW FEATURES

Home Screen customization

L

Passwords

Biggest-ever Photos update

Locked and Hidden app
MAJOR news

Rockstar % ¢« ™

BoWN away,

Messaging Support

Text effects



KEY NEW FEATURES

SatelliteNetworkName

9:30

930 ° EYT)

€« Home_Inspection.. < % i Jf Wed, Feb 24 :'\g\ p

® 76°F

Home Inspection
Report

i System + 5m

Contents

Open Messages How it works

I X

2 B or B - @ ¢

awertyuions SATELLITE CONNECTIVITY

als bale] g bulg el
© z x ¢c vbnm@

m ° @ English (US . B

. —— ANDROID

PDF
ENHANCEMENTS

Google Fi

0 Google Play Protect + 2m

Unsafe app found
Wifi Booster may put your device at risk

Go to Play Protect

ENHANCED THEFT
PROTECTION



HOME SCREEN

1. Long- mode --
where yWATf@N

2. Tap Edit in the top left corner of your screen.

3. Tap Customize.

4. Tap the icon in the far right of the menu across the

bottom of your screen labeled TINTED, DARK, SMALL OR
LARGE.

Arranging apps on your home 36 smat (RS
screen is the same process as
before. You can either enter jiggle
mode by long-pressing on a blank
portion of your background and
then dragging apps where you want
them to go or press and drag an
app to a new location.

Tap Large to make your apps a little larger
and to remove app labels. The icon on the far right shows what a tinted

app would look like




REDESIGNED PHOTOS APP

iOS 18 brings the "biggest-ever redesign" to the iPhone's
Photos app. Essentially, it's been unified into a single view,
comprising a photo grid and a dates grid, to better help you
find the photo you're looking for. You're able to filter photos
by categories, too, like screenshots and groups.

There's also a new 'Recovered' album feature in i0S 18, which
houses any photos or videos that aren't in your main photo
gallery. According to Apple, this reduces the risk of database
corruption or issues with third-party apps.

Shoot videos without Previously, if you used the video camera mode on an

pausing audio iPhone, it would pause any music, podcasts, or other
audio that was playing. But with iOS 18, you can
record video without pausing your audio.

This is a small change, but a welcome one.



https://www.techradar.com/phones/ios/ios-18-will-help-you-recover-lost-photos-and-videos
https://www.techradar.com/phones/ios/with-ios-18-youll-be-able-to-shoot-videos-while-listening-to-music-or-podcasts
https://www.techradar.com/phones/ios/with-ios-18-youll-be-able-to-shoot-videos-while-listening-to-music-or-podcasts

ENHANCED THEFT

PROTEC ! |ION |
Many of the s that Google is

rolling out to deter thieves—such as automatic
locking when someone snatches your phone, as
well as remote lock options—will be coming to
devices running Android 10 and up. But the update
to factory reset protection, which stops thieves
who force a reset of a stolen device from setting it
up again without knowing your device or Google
account credentials, is only in Android 15.



https://www.wired.com/story/google-io-android-ecosystem-updates-new-features
https://www.wired.com/story/android-15-theft-detection-lock/

PRIVATE SPACE

Android 15 includes a new Private Space where you can keep sensitive apps separate
from the rest of your phone. Whether you want to safeguard health data or your
banking apps, Private Space keeps them safely behind a second layer of
authentication, protected with the same password you use to unlock your device or
an alternative PIN. When your Private Space is locked, apps are hidden from the
Resents view, notifications, settings, and other apps. You can wipe your private
space completely too

Setting up Private Space

Go to Settings - Security & Privacy
Authenticate with your Screen Lock
Tap Setup - Got It.




A NEW PASSWORDS APP

iOS 18 brings with it a new, default iPhone app: Passwords. As the name suggests,
Passwords acts as a one-stop shop for all your precious passwords, passkeys, and
1020 - verification codes. As well as being a digital storage vault, the app will also alert

you if you're using weak passwords, or if your details have been involved in a data
Passwords breach.

Q search U Naturally, all of the information inside the Passwords app is protected by end-to-
0 ~ © - end encryption, and, of course, you're able to lock it behind Touch or Face ID
Al passkeys authentication.
(&) 0 ©
Codes Wi-Fi
0O < O 0
Security Deleted
+ New Group
+

Passwords



https://www.techradar.com/pro/security/a-shockingly-high-number-of-us-are-still-reusing-passwords-and-lots-are-still-even-writing-them-down
https://www.techradar.com/computing/cyber-security/how-does-a-data-breach-affect-you-and-why-should-you-care
https://www.techradar.com/computing/cyber-security/how-does-a-data-breach-affect-you-and-why-should-you-care

There’s a significant expansion for satellite connectivity in
Android 15. Some RCS and SMS apps should now be able to
send text messages via satellite (it was previously limited to
emergency use). Google has also standardized the pop-ups
and other user interface elements to make it clearer when
connected via satellite.

SatelliteNetworkName

Open Messages How it works

( @ 5G40

€ Home_Inspection.., < & i

Trying to do anything with PDF files on your Android phone
can be a pain, so the news that Google has built several PDF
enhancements into Android 15 is welcome. PDFs should
load more smoothly, and there is now support for
password-protected files, annotations, form editing, and
copy selection. Perhaps best of all, you can now search
within PDF files.

Home Inspection

8 B or B & @ ¢

|

\
Baowertyuioop
‘asdfgr;kl

© z x ¢c vbnm@&@

na) ° @ e

”




TEXT MESSAGES

MAJOR news
iOS 18 lets you react to messages using any emoji, and P T z
you're also able to schedule messages to send at a , =
S\oWN away, convenient time in the future. Apple has added new text wiﬁf;yn'f’t"ft;‘;?{'gld youl 2
formatting to the Messages app, too, so you're able to
Text effects underline, strikethrough and bold your messages, as
well as add new text formatting like ripple effects.
e T
The Messages app also supports the RCS standard in iOS 18. This m L I A L 4

Good morning just

should facilitate a richer messaging experience when you're
communicating with someone who doesn't own an Apple device. Messaging Support

confirming the class is
on Thursday at 10 FB
MIAMI

Reply K

Add Sticker S
Apple has also expanded the satellite capabilities of Cory 5
compatible iPhones to let you send messages via — @
satellite when cellular and Wi-Fi connections aren'’t T =

available. Neat!

Messages via satellite



A new era of texting has begun

RCS text messages can be sent to non-Apple devices as
well as another iPhone or another Apple device with
Text Message Forwarding turned on. With RCS, you can
send texts, high resolution photos and videos, links, and
more. RCS also supports delivery and read receipts and
typing indicators. RCS messages appear in green text
bubbles on your device.

Google Play

To turn RCS on or off, go
to Settings > Apps >
Messages > RCS
Messaging.

GOOGLE MESSAGES



No Grandma,
Uisten,

| Double-click the Internet

Explorer icon.

JOIN TECH TALK WITH TORRENCE
OUR BRAND NEW FACEBOOOK GROUP
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