
COOPER CITY 
TECH CLASS 2/7/23

OTHER SERVICES
• PRIVATE ONE ON ONE/SMALL GROUP LESSONS
• PC/MAC REPAIRS/UPGRADES/VIRUS REMOVAL
• NEW COMPUTER/SMARTPHONE/iPad SETUP

• REMOTE TECH SUPPORT
• SMARTPHONE/iPad CONSULTANT

CLASSES OFFERED AT MANY LOCATIONS THRU OUT BROWARD AND PALM BEACH COUNTIES.
CHECK www.tdmtechpc.com for details!

http://www.tdmtechpc.com/


i P h o n e  o r  A n d r o i d ?

Motorola
LG
ZTE
Samsung
Huawei
Google
HTC“If you want a wide choice of 

phones, you've come to the right 
OS. Google's Android platform 
supports the largest variety of 
hardware from handset makers.”
Consumerreports.org

“iPhones complement their sleek designs 
with intuitively simple operation. The iOS 
interface is not only ultra-easy to master but 
also among the best for accessing music, 
videos, games, and other content.”
Consumerreports.org



THINGS YOU SHOULD BE ABLE TO DO WITH YOUR SMARTPHONE 

TEXTING- *
With your smartphone you should be able to send 
and receive text messages (SMS/MMS) as well as 
save photos from text messages and attach photos 
to text messages. Send a group text.

PLAY GAMES/DOWNLOAD APPS
You should be able to download apps 
from your App store.

SEARCH THE WEB
With the browser or Google Search app, you 
should be able to perform a search on your 
smartphone.

TAKE PICTURES/VIDEOS-*
You should be able to take pictures and 
video with your smartphone as well as use 
the timer, flash and change the mode of 
your camera.  Locate your pics, cut and crop 
and screenshot. Using QR Codes.

MAKE PHONE CALLS-*
Adding contacts, call waiting, 3-way calling

GPS APPS (WAZE/GOOGLE MAPS)-*
You should be able to successfully use 
your GPS app to get directions to any 
location.

BACK UP TO THE CLOUD
You should have a backup mechanism in place to 
backup your photos.

PERFORM BASIC MAINTENANCE
You should be able to clear your cache and your 
browser history.  Close open windows.

USE THE SETTINGS MENU
WIFI, BLUETOOTH, SOUNDS, DISPLAY, ETC…



1.Open the Camera app from the Home Screen, Control Center, or Lock Screen.
2.Select the rear facing camera. Hold your device so that the QR code appears 
in the viewfinder in the Camera app. Your device recognizes the QR code and 
shows a notification.
Tap the notification to open the link associated with the QR code.

Scan a QR code with your iPhone, iPad, or iPod touch

https://support.apple.com/kb/HT205659


WHAT IS A QR CODE?
A QR code is a 2-D barcode that can be digitally read by 
smartphones. QR codes contain information just like 
barcodes. They can be used to make a call, send a message 
or email, or even open a website.

Some Android smartphones have a QR reader built into their smartphone.  
Others can use the Google Search to search the QR code.



THE SETTINGS MENU 
• TURN ON/OFF WIFI

ACCESS TO WIRELESS NETWORKS

• ADJUST SCREEN TIMEOUT

• SOUNDS AND DISPLAY

• PHONE MODEL AND STORAGE



MAKING PHONE CALLS (iPhone), Call Waiting and Adding a Call



MAKING PHONE CALLS (Android), Call Waiting and Adding a Call



CONTROL PANEL (iPhone)

iPhone SE, iPhone 8 and earlier

To open Control Center, swipe up from 
the bottom edge of any screen.

To close Control Center, tap the top of 
the screen or press the Home button.

iPhone X and later
To open Control Center, swipe 
down from the top-right corner 
of your screen.

To close Control Center, swipe up 
from the bottom of the screen or 
tap the screen.
If you swipe too close to the top-
center of your screen, you might 
open Notification Center instead 
of Control Center.





CONTROL PANEL (Android)

• Wi-Fi
• Vibrate
• Bluetooth
• Flashlight
• Location
• Auto-Rotate
• Mobile Data
• Airplane Mode

Android
To open Control Center, swipe 
down from the top-right corner 
of your screen.

To close Control Center, swipe up 
from the bottom of the screen or 
tap the screen.



CHROME BROWSER 

THE CHROME BROWSER IS USED TO ENTER WEB ADDRESSESES 
OR SEARCH FOR CONTENT.

CHROME IS AVAILABLE ON ANDROID 
SMARTPHONES, TABLETS AND COMPUTERS.

IOS (IPHONE)
CHROME DOES NOT COME 
INSTALLED ON IOS DEVICES

CHROME CAN BE DOWNLOADED 
FROM THE APP STORE HOWEVER.

IT IS A HIGHLY RECOMMENDED 
BROWSER.

ANDROID

CHROME COMES INSTALLED ON ALL 
ANDROID DEVICES

LOOK FOR A FOLDER CALLED 
GOOGLE ON YOUR DESKTOP.

CHROME IS USUALLY IN THE GOOGLE 
FOLDER UNLESS IT HAS BEEN 
MOVED TO YOUR DESKTOP.1. CLICK ADDRESS BOX

2. TYPE WEB ADDRESS OR         
SUBJECT FOR SEARCH
3. CLICK GO ON KEYBOARD



CHROME BROWSER IOS (IPHONE) ANDROID

BOOKMARKS
Create, view & edit bookmarks
Let Chrome remember your favorite and 
frequently visited websites.
When you create or change your 
bookmarks, they'll show in Chrome on all 
your devices.

Add a bookmark
1. Open the Chrome app.
2. Go to a site you want to visit again in the 
future.
3. Tap          then Bookmark

Open a bookmark
On your iPhone or iPad, open the Chrome 
app 

1. Tap         and then Bookmarks  

2. Find and tap a bookmark.

Add a bookmark

On your Android phone or tablet, 
open the Chrome app. 
Go to a site you want to visit again 
in the future.
To the right of the address bar, tap 
More              and then .

Open a bookmark
On your Android phone or tablet, 
open the Chrome app 

1. Tap             and then Bookmarks  

2. Find and tap a bookmark.

https://support.google.com/chrome/answer/165139
https://support.google.com/chrome/answer/165139


CHROME BROWSER  

Chrome: how to delete cookies in Chrome on your iOS or Android device 
1. On your device, launch the Chrome app.

2. At the top or bottom right, tap on the three dots, scroll down and then select “Settings.”
3. Under settings, tap “Privacy” then “Clear browsing data.”

4.Select items you wished to be cleared.
5. Tap on “Clear browsing data.”

6. Then select “Done.”'.



GOOGLE SEARCH
The Google app keeps you in the know about things 
that matter to you. Find quick answers, explore your 
interests, and stay up to date with Discover. The 
more you use the Google app, the better it gets.

Search and browse:
• Nearby shops and restaurants
• Live sports scores and schedules
• Movies times, casts, and reviews
• Videos and images
• News, stock information, and more
• Anything you’d find on the web

IOS (IPHONE)
GOOGLE SEARCH DOES NOT COME 

INSTALLED ON IOS DEVICES

IT CAN BE DOWNLOADED FROM THE 
APP STORE HOWEVER.

IT IS A HIGHLY RECOMMENDED 
SEARCH ENGINE

ANDROID

GOOGLE SEARCH COMES INSTALLED 
ON ALL ANDROID DEVICES

LOOK FOR A FOLDER CALLED 
GOOGLE ON YOUR DESKTOP.

GOOGLE SEARCH IS USUALLY IN THE 
GOOGLE FOLDER UNLESS IT HAS 

BEEN MOVED TO YOUR DESKTOP.

For Ok Google to work  
the Mic must be enabled



SAFARI BROWSER 
THE SAFARI BROWSER IS USED TO ENTER WEB ADDRESSESES OR 

SEARCH FOR CONTENT.

SAFARI IS ONLY AVAILABLE ON iOS or  Mac OS 
DEVICES

(iPad/iPhone or Macs)

iOS 
(iPhone/iPad)

To Search or enter 
a web address, 
touch the address 
bar at the top of 
the device. 
The keyboard will 
appear.
Type your search 
then CLICK GO on 
the keyboard.



SAFARI BROWSER 
BOOKMARKS

iOS 
(iPhone/iPad)

Add Bookmarks in Safari for iPhone
To add a bookmark or favorite to 
Safari on your iPhone or iPod touch:

Open Safari and go to the web 
address you want to bookmark.

Tap the          icon at the bottom of 
the page. It looks like a box with an 
arrow pointing up.

Tap Add Bookmark or Add to 
Favorites in the Share menu

Accept the web page name or enter a 
new name for the bookmark in the 
field provided.



SAFARI BROWSER 
CLEARING YOUR CACHE

iOS 
(iPhone/iPad)

Step 1: Delete the Safari cache
We're going to start by clearing 

out the cache in Safari. Note 
that this will log you out of any 

websites you've signed into.

Open Settings and scroll down 
Tap Safari.

Scroll down again and tap 
'Clear History and Website 

Data'.
Tap 'Clear History and Data'.



The Find My app makes it easy to locate your 
Apple devices and keep up with friends and 
family. It works on iPhone, iPad, and Mac —
even if your missing devices are offline. And 

your privacy is protected every step of the way. 
Also access Find My from a computer by going 

to www.icloud.com and enter your Apple ID 
and password, then select Find iPhone

See all your devices on a map.
Is your iPad at home? Use the 
map to get a full picture of where 
your devices are — and where a 
missing one might be. Some 
devices can also mark their 
location when the battery is 
critically low, to help you find 
them even if they run out 
of power.
Compatible with
• iPhone
• iPad
• iPod touch
• Apple Watch
• Mac
• Air Pods

FIND MY…..

http://www.icloud.com/


Find My Device helps you locate your lost Android 
and lock it until you get it back.

Features
See your phone, tablet or watch on a map. If current 
location isn’t available, you’ll see the last known 
location.

Use indoor maps to help you to find your device in 
airports, malls, or other large buildings

Navigate to your device with Google Maps by 
tapping the device location and then the Maps icon

Play a sound at full volume, even if your device is on 
silent

Erase the device or lock it with a custom message 
and contact number on lock screen

See network and battery status

See hardware details

FIND MY DEVICE (Android)



FOR ANDROID AND 
GOOGLE DESKTOP USERS

Google Play Store is a digital distribution 
service operated and developed by 
Google LLC. It serves as the official app 
store for the Android operating system, 
allowing users to browse and download 
applications developed with the Android 
software development kit and published 
through Google.  (Wikipedia)

Payment Methods Accepted by Google Play

Credit or Debit Cards – VISA, American Express, Discover, 
Mastercard

Google Play Gift Cards – Buy and use Google Play gift 
cards or some promotional codes

Google Pay – In the US and UK you can use your Google 
Pay balance on the Play Store

Direct Carrier Billing – Add purchases to your AT&T, Boost, 
Sprint, T-Mobile, US Cellular, or Verizon bill

PayPal – Use your PayPal account to buy apps or digital 
content

https://support.google.com/googleplay/answer/3422734
https://www.gottabemobile.com/how-to-use-paypal-on-the-google-play-store/


Downloading Apps from the Play Store(Android)



iOS
(iPhone or iPad Users)

The App Store is a digital distribution 
platform, developed and maintained by 
Apple Inc., for mobile apps on its iOS 
operating system. The store allows 
users to browse and download apps 
developed with Apple's iOS software 
development kit. (Wikipedia)

All of our in-app purchases are handled by the 
App Store. Below, you will find the payment 
methods typically accepted by the iTunes 
store:

Credit cards

Debit cards

Prepaid Gift cards

PayPal

iTunes Gift cards
Store credit, from redeeming App Store & 
iTunes Gift Cards or Apple Music Gift Cards

https://support.apple.com/kb/HT201209
https://support.apple.com/kb/HT201209


Downloading Apps from the App Store(iPhone)


